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Abstract:

Background: Clothing is a medium to know about people, culture of the community and their region. India is
full of different tribal communities where, women transfer their stories, beliefs and myths of the tribe on to
the clothing with their creativity. When this mirror of the community is endangered, for any reason, society
should come in to preserve it. That is what is happening with the traditional craft of Banjaras. The colorful
and picturesque Banjara costume and ornamentation identifying the tribe was endangered for many reasons.
They started to discard their age old traditional costume and adopted local dress patterns putting theexistence
of the craft into danger. The study has focused to understand and document how the organizations both
government and non-government in Telangana have come forward to preserve this craft withtheir programs
and how the livelihood of the tribal women in Telangana has changed due to this intervention of the

organizations.

Keywords: Banjara Embroidery, Livelihood of Banjara Women, Revival Programs

Introduction:

The Banjaras are nomadic tribes who were
believed to have migrated from Afghanistan, before
settling in Rajasthan and other parts of India. They
were wanderers and used to transport food grains on
bullocks under different rulers in India like Maratha
rulers of Satara, Peshwas of Pune, Nijam of
Hyderabad etc. They settled in different districts of
Telangana, Andhra Pradesh, Karnataka and
Tamilnadu etc. It was this limitlessness and freedom
that is reflected through the Banjara embroidery
designs. Banjara embroidery is a combination of
colorful threads, design patters, mirror work,
stitching patterns, appliqué or patch work. It consists
of the intricate thread work making geometrical
patterns with countless of stitching skills. This
traditional craft is inherited from their fore fathers
and has been passed on from generation to
generation. As they started to settle in different
regions in India, some got into agriculture and
others into labour work in the cities and towns.
Banjaras are more significant and prominent in
numberin Telangana. With the change in time they
have tried to adjust with society resulting in a
detachment from their traditions and culture. One of
them is, slow vanishing of their traditional needle
craft and in turn losing their ethnic identity. Some
NGOs and Govt. organizations in different states
have come forward to help artisans to retain this
traditional Banjara art. For example, Sandur

"

Kushala Kendra in Karnataka (SKKK) is a non-
profit organization in Bellary district promoting
craft-based livelihood; in Tamilnadu, under craft
initiative of THI, some older women were trained in
the craft in turn others joined and formed a craft
association called as “Porgai”; and Craft Council of
Telangana is working towards helping artisans and
promoting tribal art form with their many programs
including workshops, training programs and other
financially supported initiations. This study is
focused to understand and document such support
systems, their interventions and programs they
conducted that helped artisans of this traditional
craft to sustain. This study also focuses on
understanding the impact of it on the Banjara
women’s livelihood and financial freedom.

Thus the current study has been planned with the

following objectives:

1. To document the embroidery of Banjara
community with respect to technique, material,
color, designs, and motifs used in it, before and
during the intervention.

2. To collect and document different programs of
organization’s to revive the craft for
sustainability of Banjara embroidery.

3. To study and document the impact of the
organization’s intervention on livelihood of
Banjara women and their financial freedom.
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Method of Data Collection:

Since my study demands descriptive
approach and needs a proper documentation, 1 will
embrace qualitative method to analyze data
collected through a survey method. My primary data
source are in-depth interviews with the artisans and
organizers of at the agency and individual artisans
of different thandas using structured and
unstructured questionnaires, mails and phone calls
and my secondary data sources are the newspaper
articles, articles in the digital media, printed
information from the agencies, web sources and
books etc.This study aims to understand the impact
of intervention of organizations to revive the craft
on the livelihood of Banjara women in Telangana.
Area of study:

The Telangana state has 33 districts and almost
all the districts have population of Banjara
communities settled in them. Villages are selected
for the study that have been chosen by the
organizations for the revival.

Sample selection:

Artisans: A sample size of 50-60 Banjara women
were chosen from Telangana. The sample size
included Banjara women who have been practicing
the needle craft and in the age range of 25-75 years
from different regions of Telangana.

Organizations: Couple of organizations that have
been supporting Banjara craft since 20-25 years in
and around Hyderabad to preserve the craft.
Particularly, Crafts Council of Telangana, Tribal
Welfare Department and Nehru Centenary Tribal
Museum.

Individuals: People from fashion field like boutique
owners, craft stores owners, students of NIFT
(National Institute of Fashion Technology,
Hyderabad) and individual customers.

Data collection:

Results and Discussions:

Data about the traditional art of Banjara
needle craft was obtained through textual sources
and field study. The primary data was collected
from conducting in-depth interviews with artisans of
different thandas (tribal hamlets) in Telangana,
employees of government and non-government
organizations and other people associated with this
craft. The secondary data sources include books,
digital articles, museums, craft stores, and personal
photo albums of the artisans etc. Data acquired from
artisans of different Banjara thandas, Shilparamam,
scholars, artists, shops, thandas of different villages.
Banjara Thandas visited for data collection:

e Yellamma Thanda, Ibrahimpatnam, Ranga
Reddy Dist, Telangana

e Lambadi Thanda, Wanaparthy, Telanagana
e Perkiweedu Thanda, Mahboobnagar, Telangana

e Maktha Venkatapur Thanda, Parigi, Vikarabad
Dist, Telangana

e Roopla Thanda, Shivampet, Medak, Telangana
e Mantralamma Thanda, Devarakonda, Telangana

e Kotha Thanda, Dindi, Nalgonda Dist, Telangana
Organizations and individuals:

e Scholars and individual artists related to Banjara
tribe

e Tribal welfare department (Banjara Bhavan),
Hyderabad

e Crafts Council of Telangana (CCT), Banjara
hills, Hyderabad

e Nehru Centenary Tribal Salarjung Museum,
Masab tank, Hyderabad

e Shilparamam, Madhapur, Hyderabad

e Craft Stores of Santhosh nagar, Koti etc in
Hyderabad
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Traditionally this craft is a community specific
art and is a knowledge passed from generations to
generations by word of mouth and involving in the
activity from childhood. Banjara women do it for
themselves and their family members. Due to many
changes in the lifestyle, this traditional art started to
lose its charm. Some of the reasons came across
during the discussions were:

For economic reasons, Banjara women started to
involve into different works outside the house like,
agriculture and labor works so the production of the
art reduced to minimum.

When these women started to go out, their
traditional attire was not preferred because of the
societal acceptance and ease. Banjara clothing is a
beautiful work of art with all the embroidery and
different materials like cowries, shells, coins etc
but for the same reasons, their attire is heavy to
carry which reduced the preference.

These and other reasons made their ancient beliefs
and practices to go through radicalreduction and less
preferred. Now the usage of their art and costume
reduced to mere occasions like festivals and

Impact Factor-7.265, ISSN: 2230-9578, June-2024, Volume-16 Issue-8
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Organizations and their Intervention:

Some government and non-government
organizations in different states of India have come
forward to help artisans to retain this beautiful tribal.
They are working towards retaining the art with
their different programs that encourage artisans to
create more and spread this art to more people.

While researching about this art, | found
some organizations, nation-wide, are working
remarkably to help the artisans to continue working
in all scenarios. This support is resulting not only to
sustain the art but also making Banjara women to
earn their livelihood and to be financially
independent.

Let me discuss about the organizations working for
this art.

Craft Council of Telangana, Banjara Hills,
Hyderabad, Telangana:

Under Crafts Council of India, CCT, Crafts
Council of Telangana is working towards helping
artisansand promoting tribal art forms by conducting
different programs.

Crafts Council of Telangana aims to uplift
artisans. The CCT has been playing a major role in
promoting these crafts by organising multiple
exhibitions and workshops along with handholding
theartisans and continues to influence the life of the
artisans from the State. The voluntary and not-for-
profit organization came into being in 1987 in the
undivided Andhra Pradesh and was inspired by the
work of Kamaladevi Chattopadhyay who started the
Crafts Council of India in the 1960s. Started off
with a 15-member team in the 1980s, the council
has over 170 members including artisans and has
held many sessions with the craftsmen even during
pandemic.

“It became a big challenge for us to convince them

to mould their art. We conducted workshops for a
year and were able to train 150-160 members and
now many are selling their designs in national and
international markets,” Khemka said.
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Tribal Welfare Department, Banjara Bhavan,
Hyderabad: Sevalal Banjara Bhavan was built by
the government of Telangana for Banjara
community’s betterment. Tribal leaders and
intellectuals of the tribe are conducting number of

a

Nehru Centenary Tribal Museum, Masa Tank,
Hyderabad:

The Nehru Centenary Tribal Museum
displays the rich tribal cultural heritage of Andhra
and Telangana. Located in the premises of the
Telugu Samkshema Bhavan, the Nehru Centenary
Tribal Museum (NCTM) is dedicated to the social
and cultural life of tribal communities in Telangana
and Andhra Pradesh. It has galleries for displaying
artefacts related to tribal communities from different
districts and a mini auditorium that screens films on
tribal culture and development and a library with
over 14,500 books on tribal communities from India
and around the world.

Revival Programs of the Organizations;

Each organization is working towards the
uplift and conservation of Banjara tribal art by
designing number of different programs for the
same cause. There are some programs like
conducting training and exhibitions that are
common but there are many contemporary
approaches and methods they adopted to maximize
the benefit of the artisans. For decades these
organizations have been helping theartisans not only
providing financial assistance but also by training

programs by makingit a platform for the uplift and
development of the community. Part of it, they have
a permanent store established for the Banjara tribal
art and craft along with frequent exhibitions of their
craft.

them to be self-sustaining even after these programs.

Here | am discussing the revival programs
and approaches that organizations adopted in
conserving Banjara tribal art and in turn helped the
artisans, particularly the Banjara women to be
financially independent by making the art as their
livelihood.

Exhibitions:

From centuries, Banjara women have been
stitching embroidery only for their personal use, for
themselves and their family. With change in time, to
adopt the societal scenario, for comfort, and for
other reasons, they started to shift from wearing
their traditional attire to contemporary clothes.
Government organizations saw it as declination of
the traditional art form and came up with different
strategies, one of them is conducting exhibitions.

Initially the organizations provided financial aid
to the artisans so that they produce their traditional
art and exhibit in Hyderabad. Later, artisans were
encouraged to do their art on different products like
pillow covers, pouches, bed sheets, saree blouse,
fabric belts, bags etc. These products were liked and
purchased by people, including non-Banjara
population that boosted the artisans to create more.
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Highlights of Day 2

Trainings and Workshops:

Banjara women acquire the skill of
embroidery from their ancestors. Organizations
planned for exposure of this craft to more people
and started conducting workshops for interested
Banjara women. It was like training more and more
people to learn and produce this craft. Workshops
were arranged in Hyderabad by calling Banjara
women from different districts of Telangana (and

CCT's Workshop on
Banjara Needle Work
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Angadi, the Craft Bazaar:

Angadi ia a craft baazar which is an
initiation of Crafts Council of Telangana that
showecases talentsof craftsman from all over India.
Craftsmen including Banjara women from different
districts come and participate with their products. It
is like other exhibitions but there is no prior funding

=

Sales at Gated Communities:

Exhibitions were arranged in the gated
communities of Hyderabad where high society
people wouldbe interested to acquire these products
as traditional souvenirs and some people would give
commercial orders to do the embroidery of their
choice on their clothes raising the income of these

Andhra Pradesh before the state division)

Senior Banjara women were selected from
selected districts and made them train the younger
women of this craft. Products produced in the
workshops were sold in the exhibitions conducted
later. Senior women were benefitted by the payment
and younger women by learning the craft. Trained
women were given work to go back and produce in
the comfort of their homes.

from the organizations rather they create with their
own finances and sale in the Angadi for profit.
Angadi is arranged for 3-4 days in a row in the
spaces of CCT in regular intervals where not only
Banjara but all other crafts are encouraged.

artisans. When these exhibitions were conducted,
artisans sold many of their products and got income
and encouragement to do more work. Angoori of
Devarakonda recollects how these exhibitions
gave her the freedom fromlabour work and raised
respect in the society as an artisan along with
financial benefits.
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Meetings with potential clientele/advisers:

Organization arrange meeting of artisans
with different people like boutique owners,
freelance designers, fashion institutes etc. where the
artisans learn many useful things that are importatnt
for their developmet.

Sessions teach them:

e How to improve their skills to make
embroidered textiles more attractive in less
time?

e How to adapt to new requirements of the
customers to handle the orders?

e Creating new forms and items according to the
market requirements

e How to form groups of artisans and work
together in their hamlets?

e How to do online sales of their items?

Artisan showing me box full of her creations ready
to go online along with different stitches she uses
She was one of the earlier batch trainees who is now

Online mrketing:

7

Organizations took the artisans products to
online and helped them with the required knowledge
of online market, like taking pictures of their
products, uploading the images to websites, how to
catalogue them, pricing their works, handling the
orders, payment apps and money transactions, and
helped them with write-ups etc. Professional from
the industry were invited to conduct sessions to
teach the artisans the tips and tricks to update
themselves with the technology. Some of them are
now well versed with the techniques and also
helping the younger groups. Crafts Council of
Telangana has its Instagram handle

@craftscounciloft where information about their
programs and products are continuously publicised
for public information.

B !

capable of creating customised products, handling
online sales and also training younger women on a
regular basis.
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“I and my team do not compromise with the quality of work we do, so we get orders regularly. | managed to
marry off my daughter with my income without talking any help from my husband” says laughs Anasuya proudly.

Owning commercial stores:

y 2 \ 'y q_
Now after many vyears of support and
experience, artisans have started their own
commercial stores in the city, making them proud
owners of a business. There are many stores of the
artisans in  Santhoshnagar, Koti, Madhapur,
Saroornagar, Hubsiguda etc in the city (Hyderabad).
They get the products done in the villages and
selling them in the city which in turn is providing
source of income to those who are back in villages.
This initiation of the organization helped them to
earn for their family and even their second
generation family members are showing interest in
the art.
Teaching in Schools:

Due to the revival programs of these
organizations, exposure to this traditional art has
increased and people’s interest increased. Some
schools in Hyderabad decided to conduct classes
for their students as part of their extra-curricular
activities, for example, Akshaya School in Banjara
Hills and Nachiketa School in Madhapur. They
invited senior Banjara women to come and take
classes for their students on a regular basis. This
became an opportunity to earn more for some of
Awards:

AR\ a8 ROOK, . SHFTEAL L1
R W G

these women. Their travelling expenses and
teaching time is well paid off by the school
management. Not only financial benefit, it is also
like a confidence booster and encouragement for
these women to continue their traditional art.
Collaborations:

Revival programs by both government and
non-government organizations proved beneficial to
Banjara art. As mentioned earlier, these revival
programs were organised in other states too. Though
their programs worked individually, there are
collaborations too. That is, Banjara artisans of
different states were encouraged equally by
conducting exhibitions in collaborations where
artisans of different states and organizations were
allowed to participate and sell their products in other
states too, increasing their chances of earning. Also
these collaborations made the women cross borders
and establish contacts across states. Along with
financial opportunities, confidence levels clearly
increased. Now they communicate and work across
border which is positive for the sustainment of the
art.

These interventions of the organizations not only
made Banjara women of Telangana financially
independent but also won them awards for their
work and contribution. They are appreciated and
awarded state awards and UNESCO awards for their
contribution. Angoori Sepavat of Hyderabad is one
such example of a recognised and award-winning
craftsperson who has held demos of her work at
crafts-promotion events. She is honoured by Crafts

Council of Telangana for her role in spreading

Banjara needle craft. Kethavath Laxmi Bai, is one
of the early artisans who were invited to train other
women under the revival programs. She is still
sticking to the tedious but traditional techniques of
the craft and escaping to non-traditional the short
cuts of the business. After years of working with the
organizations, she is currently  providing
employment to about 200 women belonging to her
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community in her own village, Yellamma Thanda.
After three decades of adapting to changing times,
the Banjara women led by Laxmi are embroidering

The Kamala Samman Award of The Crafts Council
of India is the highest among the Kamala Awards.
It recognises and honours a senior person whose
long and dedicated work in the field has

blouses, cushion covers, cell phone covers, dupattas
and sarees in their traditional style, applying it to
contemporary trends and needs.

significantly benefitted craft communities and
transformed their lives. Smt Lakshmi proudly
showing her products; Customised items that are
ready to be dispatched her clients in different places.

“I lost my husband very early but managed to lead
my life decently. Unfortunately 1 lost my grown up
son recently, his widow and 2 years old son are my
responsibility now. | am thankful to the revival
programs because of which, my traditional craft is
serving as back support for my life’s challenges.”
says wet- eyed Laxmi Bai.

Another artisan, Smt. Anasuya of Ibrahimpatnam,

who is honoured for her contribution proudly shows
her house that she built on her own with after
starting to sell her work to boutiques in Hyderabad,
exhibit with artisans of Sandur Kushal Kendra of
Karnataka and take classes in theschools etc. she
is teaching the craft in her village to younger women
of her community.

Smt Anasuya éhoing me her collection for the upcoming exhibition in Delhi.

Conclusion:

Banjara needle craft is an integral part of
the cultural heritage of Banjara community in
Telangana, deeply rooted in the traditions and
identity of the Banjara community. When this craft
was endangered, successful attempts to preserve,
promote, and sustain this traditional craft was
carried out by different organizations. Their timely
projects and efforts to revive this traditional craft
not only helped the art but also helping the artisans
to be independent and confident with new exposure
and financial independence, in turn, preserving and

extending the culture heritage of the community.
With the improved knowledge and skills, artisans
attempting to experimentation of the craft without
losing the traditional essence is appreciable. 1 am
glad to work on this project because of which I
could meet all these artisansand organizations and
understand how their efforts turned fruitful in saving
this communal craft along with economic
development of the artisans.
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Abstract:

Brotherhood.

The Research Paper delves into the profound insights and contributions of Dr. Ambedkar regarding
democracy, rights, and societal values. It explores the intricate interplay between political, social, and
economic dimensions within the constitutional framework. Dr. Ambedkar's emphasis on establishing a robust
foundation for democracy, ensuring equality, and fostering a sense of brotherhood in society is meticulously
analyzed. The study also delves into the significance of special powers and constitutional provisions for
marginalized groups, highlighting the pivotal role of socio-economic rights in shaping a just and equitable
democratic system. Through an analytical lens, The Research Paper illuminates Dr. Ambedkar's visionary
perspectives on democracy, equality, and the parliamentary system, underscoring the essence of ethical and
constitutional principles in shaping a democratic society.
Key words - Liberty, Equality, Social Democracy, Political Democracy, Economic Democracy, Thoughts of

Introduction:

The architect of the Indian Constitution,
presented the constitution to the nation and
established a democratic system with it. Dr.
Babasaheb Ambedkar's unique contribution is
significant in building modern India. Dr. Ambedkar
took great care to deeply analyse and approach the
social, political, economic, and cultural disparities in
India with a scientific perspective. Dr. Ambedkar
took on the significant task of reorganising all these
unfair systems. The concept of democracy is not
only about material possessions but also about
ideology. Dr. Ambedkar had a profound idea when
designing a democratic system. Taking into account
all the factors of democracy, Dr. Ambedkar has
introduced this system to the public via the
Constitution. Dr. Ambedkar discusses the
advantages and disadvantages of democracy in his
writings. Dr. Ambedkar stated that the democratic
system outlined in the constitution will not be
successful if those in charge of implementing it lack
capability. Ambedkar held a firm belief. This
research paper endeavours to analyse the study of
democratic values in the constitution of India .
Social-Economic Rights-

When considering political democracy, it is
important to also consider social and economic
democracy. Political freedom loses its significance
without economic freedom and opportunities for the
less privileged in society. Furthermore, without the
elimination of caste discrimination and social
injustice, political freedom will hold no value. The
French Revolution helped bolster democracy by
introducing the ideals of freedom, fairness, and
brotherhood. When attempting to discover the
timeless aspect of Ambedkar's ideology, one
immediately thinks of his dedication to the three
values of equality, liberty, and fraternity. The
principle of equality is also considered essential.
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The resolution of untouchability, the eradication of
the caste system, and the dismantling of the
religious-cultural  values and traditions that
supported the caste system all stem from the
universal principle of equality. Dr. Ambedkar
thought that it was necessary for democracy to
empower the untouchables, who lack economic and
social opportunities, by offering them a variety of
options. If marginalised groups do not have their
social and economic rights clearly defined, the
dominant class in society will continue to hold
power indefinitely. Creating a monopoly within a
specific group will unfairly harm those who are less
powerful. Dr. Ambedkar firmly believed that by
establishing socio-economic justice as the basis of
political democracy, democracy has the power to
bring about comprehensive change.

Thoughts on Freedom Typically, the idea of
‘freedom’ is commonly viewed in a negative light.
As per Dr. Ambedkar, freedom involves genuine
chances, skills, and the capacity for personal and
societal growth. Dr. Ambedkar argued that
unrestricted negative freedom results in endless
personal conflicts, monopolies, and dominance. He
thought that favourable social, economic, and
physical conditions were necessary in order to enjoy
basic rights. To achieve this, the social and
economic rights of the existing classes must be
restructured. This implies a requirement to
redistribute  power and wealth. Dr. Ambedkar
believes that freedom cannot be fully experienced
by just implementing constitutional limitations.
There is no guarantee that the ruling class will
provide fairness to the oppressed; in fact, they are
more likely to further exploit the weaker class. As
this class will exploit freedom further, True freedom
lies in our state of mind. Having a free mind
indicates liveliness. Dr. Ambedkar stated that this
freedom should not infringe upon the constitution's
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structure. He stated that, in addition to liberty, all
individuals are considered equal as per the
constitution.

Equality:

Dr. Ambedkar stated that freedom cannot
be achieved without equality. Ambedkar thought
that the privilege granted to the ruling class by the
government was essentially the same as the control
of wealthy individuals. The ideas of liberty and
fairness go hand in hand, benefiting both individuals
and the government, as well as providing chances
for societal and economic progress for marginalised
groups. Equality is not emphasised in the West,
while social, economic, and cultural inequality has
become a notable characteristic of India's social
framework. Dr. Ambedkar recommended that.
There is a greater necessity to ensure equality in
India. Equality cannot be achieved unless the roots
of socio-economic disparity are dismantled. Dr.
Ambedkar had conducted a thorough study of the
caste system in India. The aim of Dr. Ambedkar
When examining the concept of equality, Dr.
Ambedkar endorsed the principles of ‘equal
suffrage', 'one person, one vote', and ‘adult
suffrage’. Considering their lack of political rights,
marginalised individuals may gain authority, but
their ability to impact change once in power is
uncertain. Ambedkar had doubts. Equality is about
treating everyone the same to ensure that every
individual has the same opportunities for personal
growth and advancement. Equality involves
providing opportunities and establishing suitable
circumstances for each individual. When there is a
level playing field, the individual or group’s intrinsic
abilities will be more stimulated and energised,
leading society to significantly advance. In a
capitalist system, equality is eradicated, while
individual freedom is eradicated in a communist
system. Dr. Ambedkar was in favour of democratic
socialism.

Special powers and constitutional provisions

Dr. Ambedkar believes equality goes
beyond just equal opportunities, emphasising the
need for special opportunities for marginalised
groups. Dr. Ambedkar emphasised the need for a
constitutional ~ provision to  offer  special
opportunities, concessions, and protection to
socially and economically disadvantaged groups in
order to enhance their competitiveness. Dr.
Ambedkar incorporated social justice into the Indian
Constitution by granting special concessions and
protection to the Scheduled Castes and the
Educationally Backward Classes, thus enforcing the
principle of equality.

Thoughts of brotherhood:

Dr. Ambedkar believes that even though we
have established a democratic system founded on
freedom and equality, without a sense of
brotherhood and social harmony, a genuine human
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society cannot be formed. Society functions like a
family, and it is essential to foster a feeling of
inclusivity and unity among its members. Dr.
Ambedkar states that a sense of brotherhood will be
fostered in the vulnerable community. All social
groups must honour the dignity, equal justice, equal
status, and rights of other groups. If a sense of
brotherhood is established within society, the ideals
of liberty and equality will be safeguarded.

Political Democracy:

Dr. Ambedkar's ideas appear to have been
significantly impacted by the French Revolution.
The new philosophy of liberty, equality, and
fraternity was introduced to the world by the French
Revolution. Political democracy took shape as a
fresh liberal system was established. By liberating
the citizens from the rule of the monarch, power was
transferred into the hands of the average person. In
the end, the concept of people owning the state
system began to gain prominence in the democratic
system. The idea of democracy suggests that every
member of society has the opportunity to participate
in the political system. To elevate the class that has
been excluded from political, social, and economic
advancements for centuries and to enhance the class
as a whole. Ambedkar's aim had turned into, as Dr.
stated, that the oppressed group would only be
liberated from bondage once they acquired political
authority. Ambedkar had a belief. Dr. Ambedkar set
up a political party for this purpose. The doctor
stated that the establishment of political democracy
is necessary to ensure that justice is given to the
disadvantaged. Ambedkar's opinion.r. Ambedkar
believed that in a democratic society,the state should
limit its involvement and prioritise safeguarding
individual rights as the main objective of
governance. A form of political democracy needs to
be established where both the majority and minority
groups respect and have trust in each other. Dr.
Ambedkar  suggests that  while  granting
constitutional rights, one must ensure that no
injustice is done to any group.

Social Democracy:

Dr. Ambedkar thought that in order for
political democracy to thrive, it was essential to
establish social democracy. Without altering our
traditional social setting, our political rights will
hold no significance. Dr. Ambedkar believed that
political democracy was partially introduced by the
British in India, but they were unsuccessful in
creating social democracy. Dr. Ambedkar initiated a
social movement for this purpose. The doctor stated
that political justice or law will ensure the protection
of human rights. Ambedkar did not believe that to
be true. Dr. Ambedkar believed that a mutual
agreement on human rights in society was crucial
for establishing political democracy as the basis for
societal harmony.
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Economic Democracy:

Just having political democracy in place in
the nation won't lead to justice for the citizens or
result in genuine democracy. Dr. Ambedkar stated
that true justice will be achieved only when social
and economic democracy are established. If the
person or the group does not have financial power,
they will be enslaved indefinitely. Marx's socialist
ideology's philosophical basis. Even though
Ambedkar did not completely agree, he agreed to
the socialist economic program. He thought that
parliamentary democracy could bring about state
socialism. He believed that democratic socialism
was the way to achieve human liberation.
In his address to the Constituent Assembly, Dr.
Ambedkar pondered the question of how to establish
economic democracy. Does this idea have certainty?
There is a belief among individuals that there are
numerous methods to establish  economic
democracy. There are individuals who believe in the
necessity of a socialist system. This is the most
effective method to promote economic democracy.
They believe that a socialist government and system
are superior. He argues that this arrangement creates
economic democracy.

Parliamentary System of Government:

Dr. Ambedkar's political beliefs were
influenced by the principles of democracy. Dr.
Ambedkar researched the presidential and
parliamentary systems of government. In a
submission to the Constitutional Committee, he
stated his belief that India would not benefit from a
parliamentary system but would be better off with a
presidential system. However, during the later
period, it appears that he supported parliamentary
democracy. Dr. Ambedkar believes that using
peaceful democratic methods can create economic
and social changes in society. Another option for
democratic governance besides non-violence is the
deliberative process. In a democratic system,
choices are determined through talking and
deliberating. Decisions are made and implemented
by the Executive Board. The parliamentary form of
government is the most ideal system for ensuring
the welfare of both individuals and society. Dr.
Ambedkar stated that the only way for individual
life and social change to occur is through the
parliamentary system of government. Ambedkar's
viewpoint was. The parliamentary system's
effectiveness hinges on active citizens, accountable
opposition parties, and free, fearless elections.
Ambedkar's view was. During the Mahad
Satyagraha in 1927, Dr. Ambedkar mentioned the
French National Assembly in his speech, suggesting
the current assembly should be inspired by it. This
assembly must create a similar path for the progress
of Hindu society as the one devised by the French
for their nation's development and the one embraced
by reformed nations.
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Conclusion:
Taking the above discussion into account,
Dr. Ambedkar believed more in the foundational
principles and ideals of parliamentary democracy
than its procedural framework. Dr. Ambedkar did
not provide the Constitution as a written document
but instead focused on establishing a socio-
economic foundation for its provisions. He
prioritised the political party system, elections,
legislature functioning, the government's role in the
constitution, as well as societal values like equality,
responsible public opinion, constitutional ethics, and
social conscience. Ambedkar has emphasised
something special.
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Abstract;

India is known as an agricultural country of villages. India’s one third population directly and
indirectly depends on agricultural sector and agriculture plays significant role in Indian economy. But present
scenario shows that the Indian agricultural passing through difficult phase all over country. Due to the attitude
of farmers is changed toward the high value crops. The cropping pattern means the proportion of area under
different crops at the point of time.

The changes in cropping pattern reflected to change in land utilization under different crops at two
different times. Due to the infrastructural development, technology, irrigation facilities, hybrid seeds, capital,
transportation facilities, agro based industries, availability of marketing and diversification of agriculture
changes occurred in cropping pattern. This study focused spatio temporal changes in cropping pattern in Satara
district from 2001 to 2021.

The result is obtained from statistical and graphical analysis of the crop production in the study region.
Besides these this study also found the area under food grain crops decreased and increased under cash crops
like as Sugarcane. The Sugarcane cultivation record tremendous growths compare other crops.

Key Words: Spatio-temporal, Agriculture, Food grain, Cash crops.

Introduction:- the increasing the small families the size of land

Today, Indian economy known as holding decreases with more demand of agricultural
developing economy and more depend on the production.
agricultural sector. Therefore, we usually say The choice of cropping pattern in a
agriculture is back bone of Indian economy. India particular region is an outcome of i) the general
having second largest population in the world and condition of agriculture including types of soil,
majority of population lived in villages all over the climate, water supply, water table. ii) The aim of
country. Agriculture is prime sector to supply agricultural production including size of land, scale
sufficient food and employment of Indian people. of production, techniques of agriculture and changes
Agriculture sector supplied not only food for in market price. The area having scarcity of rainfall
increasing population but also raw material for the having grater dependency on food grain like as
agro based industries. Jawar, Bajara and etc. crops.

But the growths of industries are more than The area having assured rainfall and
double than the agriculture sector. Today the irrigation facilities are devoted to Sugarcane, Rice
agricultural sector provides 62 % direct and indirect and Ginger crops. The black soil offers high
employment and the 38 % by industrial sector. It is production of Cotton and wheat crops, whereas
clearly shows that the rate of supply of employment laterite soil attracted plantation crops. Besides these
by agriculture sector is more than double than the rent of interest, wages and distance of market are the
industrial sector. factors affecting on the cropping pattern.

But day by day the role of agriculture sector 2. Study Region:-
in national income marked decreasing trend, due to The study Satara district is one of the
the agriculture achieved adequate water because of district of Maharashtra states. The agriculture is
pressure from rapid growth of population, important activity in economic sector of Satara
industrialization, urbanization and climate change. district. More than 70 % population depends on
The gamble of monsoon, inadequate irrigation agriculture. The district has located in the Nira and
insufficient and ineffective implementation of Krishna basin.

government policies are marked about them. With
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Map of Study Region;
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Fig No. 1

This district is located between 17° 5° to 18°
11’north latitudes, and 73° 33’ to 74° 54’ east
longitudes and occupies an area of 1048489 sqg.km.
The study region has 2796906 populations. The
study region lies in southern Maharashtra and
administratively consists of 11 tahsils which is
Phaltan, Man, Khatav, Koregaon, Satara, Karad,
Patan, Javali, Mahableshwar, Wai, and Khandala
etc. In proposed study region the soil of farm is
laterite patches in the west, to deep medium black
alluvial of the river tracks and poor gray soil in the
east part. The annual rainfall in the district varies
from west to east. In the west Mahableshwar records
highest amount of rainfall. It is 6000 mm. recorded,
and it decreases in the east Man tahsils, it is
recorded 500 mm. The district having three seasons
of rains which is June to September south-west
monsoon, October to December having returning
monsoon and March to May constitutes pre
monsoon. The physical setting of district indicates
contrast in temperature 11.7° C minimum and
37.5°C maximum. This has resulted variety of
landscape, climate and agricultural activity. The
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literacy rate is according to 2011 is 78.27 %, which
is higher than state and nation too i. e. 77.27 % and
65.36 % respectively. The sex-ratio according to
2011 is 995, which is higher than state and nation
too i. e. 992 and 933 per thousand male respectively.
The western part of district is hilly region and
eastern part is drought prone area. In the western
part Mahableshwar, Wai, Patan, Javali, tahsils
having large forest area. In the study region Krishna
and Koyana are main rivers and rivers basin has
highly cultivable area in the district. In the eastern
part including Man, Khatav, Phaltan, Khandala and
some part of Koregaon, there is drought prone area
and always shortage of drinking water.

Objective:-

The present study identifies to the valuable
importance of cropping pattern and its spatio-
temporal changes and check the important cash
crops in Satara District.

Data Base and Methodology:-

The present study is based primary and
secondary data. The primary data obtained from
observation and field work method. The secondary
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data obtained from district socio-economic review
of Satara district. Thus, the data collected were
processed and converted in percentage by statistical

techniques.

shown by graphs.
Changes in Area under Major Crops in Satara

crops increased with 35 5 t0 50 %. The share of
Jawar and Bajara records decreasing trend. All the
cash crops like Ginger and Sugarcane witnessed
tremendous growth in net swan area as well as gross
cropped area of the district. The table No. 1 shows
area under the major crops and its changes in the

For result obtained the tabulated data

District:- district.
The gross cropped area increased in the
study period. The area under rice, Maize and wheat
Table No. 1

Percentage Distribution of Major Crops
Satara district:-

The table No 1 shows land use pattern of
Satara district.

Changes in Area Under Major Crops in Satara District

3 9
Crops 2010_f‘1rea (Ha) 0(;019_20 Variation of Percentage
Jawar 735.82 380.29 - 49.30
Bajara 981.09 643.89 -35.41
Wheat 652.39 1045.17 34.12
Rice 536.34 826.06 32.13
Maize 453.53 1035.94 122.24
Ginger 608.48 1328.92 135.21
Sugarcane 649.25 1957.71 311.32
Others 1656.07 1176.97 -34.52
Total 6273 8395

Source: Complied form by author (Socio-economic Review of Satara district
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Fig No. 3

clearly shows that in the year 2000-01 to 2020-21,
percentage of food grain crops has been decreasing
trend, whereas cash crops recorded increasing trend.
The total cropped area in the

in

The Table No. 1 and fig. No. 2

Table No. 2
Percentage Distribution of Major Crops in Satara district

Total Cropped
Year Area (Ha) Jawar | Bajara | Wheat Rice | Maize | Ginger | Sugarcane | Others
2010-11 6273 11.73 15.64 10.40 8.55 7.23 9.70 10.35 26.40
2019-20 8395 4.53 7.67 12.45 9.84 | 12.34 | 15.83 23.32 14.02
Variation 2122 -7.2 -7.97 2.05 1.29 5.11 6.13 12.97 7.38

Source: Complied form by author (Socio-economic Review of Satara district
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Percentage Distribution of Major Crops in Satara district
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District recorded more than double area 2. Alagh, Y.K. (2011) ‘The Future of Indian
under Ginger and Sugarcane cultivation. Within Agriculture’, the Indian Economic Journal, Vol.
study periods the land utilization of food grain crops 59 No. 1, Pp. 40-55.
like Jawar and Bajara turned into the cash crops like 3. Ashok Rudra (2011): ‘Gazetter of Bombay
as Ginger and Sugarcane. The area under wheat, Presidency, Satara’, Pp. 105-167.
rice and maize also marked increasing trend but cash 4. Government of Maharashtra: (2010-2011):
crops like Ginger and Sugarcane shows tremendous ‘Water Management and Resilience in
growth in gross cropped area. Agriculture’, Economic & Political Weekly,
Perspective Changes in Cropping Pattern:- Vol. 51, No. 8, Pp. 21-24.

The country India having sugarcane 5. Government of Maharashtra: (2000-
cultivation great history and India is second largest 2001):‘Season and Crop Report Maharashtra
country in the world in sugarcane production. The State, Pune’. Pp. 21-24., 39-50.
sugarcane cultivation acquire more than 7 % share 6. Government of Maharashtra: (2010-2011):
in Indian economy. Besides these this crop supply ‘Season and Crop Report Maharashtra State,
raw material to the other industries. The Pune’. Pp. 1-30., 59-60.

Maharashtra is 2" position in sugarcane cultivation, 7. Government of Maharashtra: (2000-2001):
and the Uttar Pradesh having 1% position. The ‘Socio-economic Review and District Statistical
western Maharashtra including Satara, Sangali, Abstract’. Pp. 1-110.

Pune, Solapur, Kolhapur and Ahmadnagar districts 8. Government of Maharashtra: (2010-2011):
leads to sugar industries by co-operative as well as ‘Socio-economic Review and District Statistical
private sector. In the district Satara having 11 co- Abstract’. Pp. 15-80.

operative 7 private sugar industries. The crop 9. Husain Majid (1996): ‘Agriculture Geography’

sugarcane having more than 23 % area in the
district. The basin of Krishna, Koyana and Nira
having highly cultivable soil, irrigation facilities and
installation of the sugar industries in this area.
Conclusion:-

In the study region Satara district the
attitude of the farmers changed towards cash crops
in the study period. The cash crops sugarcane
cultivation marked increasing trend with more than
double. This crop using 50 % of the water by
irrigation facilities. Besides these cultivation of
Ginger and Maize records increasing trend. The
trend of food grain crops like as Jawar and Bajara
marked decreasing trend which are create insecurity
for food in future of the district. The responsible
authority required steps to divert the attention of
farmers towards fruit farming in all over the study
region.

Reference:-

1. Agrawal A. N. (2009): ‘Indian Economy-
Problems of Development and Planning’, Pp. 1-
49.
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Abstract:

The present paper deals with the zooplankton diversity of Dongergaon water tank Dongergaon. The
qualitative and quantative analysis of zooplankton was carried out from Feb 2022 to Jan 2023. Different species
of zooplankton were identified. The zooplanktons are the indicators of ecological status of any aquatic body.
Zooplankton is one of the important stage in aquatic food chain where they are directly fed by small fishes.

Key words-: Zooplanktons, Dongergaon water tank.

Introduction:

The fresh water communities like fishes,
macrophytes, microphytes, phytoplankton and
zooplankton are sensitive to physic chemical
changes in any aquatic water body. It also
demonstrates ecological status of that water body.
The planktons form an important stage in aquatic
food chain. The productivity of the water body lot
more depend upon these primary stages in the food
chain, Michale (1973). There has been considerable
interest in the relevance of limnological information
to the productivity, development and management
of aquatic environments.

Materials and Methods:

For the estimation of zooplanktons the
water samples were collected from four different
stations of Dongergaon water tank. These are station
A, Station B, Station C and Station D. The samples
were collected in different seasons, monthly and
were preserved in 4% formalin for quantitative and
gualitative analysis of zooplanktons. Plankton
samples were collected with standard plankton net
made of silk bolting cloth no.25. The amount of
water filtered was 200 lit and the samples were
concentrated to 50 ml volume. Each replicate of
phytoplankton and zooplankton samples was
identified under research microscope using suitable
keys, standard texts and monographs given by
Pennak (1978), Tonapi (1980), APHA (1985), fresh
water biology by Vard and Wipple, Zooplankton by
Battis, The book of IABA, Hyderabad for water
analysis methods.

Result and Discussion:

Monthly water samples from tank water
were collected to study quantative and qualitative
data of wvarious zooplanktons. Rotifers were
represented by 8 species, Cladocerans by 6 species
and Copepods by 3 species. The list of zooplankton
was given in table no 1.

Among the total zoo planktonic organisms
rotifer come first in order of abundance. Rotifers
were represented by 8 species. Keratella was
dominated in the tank. The highest density of
rotifers was observed in the month of April and
May. Throughout the summer months rotifer
population was maximum however, during winter
season, the rotifer population was comparatively
less. The Rotifers Keratella cochlearis, K. procura,
Macrochaetus collinsi and Philodina citrine were
dominant in summer month. The genus Keratella
was represented by 2 species.

Cladocerans were represented by 6 species.
Among cladocerans Monia and Alona dominated
the tank. During summer and early monsoon there
was a dominance of Moina brachiate and Alona
quadrangularis.

Copepods were represented by 3 species.
The copepods Cyclops, mesocyclops in copipoide
stage were dominated. The density of copepods
population was more during summer and least
during late rainy snd early winter season. A minor
peak of the population of copepods was seen during
December and January while major peak being in
April and May.

Table 1. Zooplankton Diversity In Dongergaon Water Tank Dongergaon, During Feb 2022-Jan 2023

Species

Brachionus forficula

Keratella cochlearis

Keratella procura

Notholca striata

Lecane bulla

Macrochaetus collinsi

Philodina citrine

Filinia opoliensis

Sr. No. | Group
1 Rotifera
2 Cladocera

Daphania carinata

Cereodaphnia cornuta
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Moina brachiate
Moina micrura
Bosmina longirostris
Alona quadrangularis
3 Copepoda | Mesocyclop sps
Cyclop sps

Nauplius Larvae
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Abstract:

Women's standing in society is mostly determined by their involvement in politics, representation in
elected offices, and share in decision-making bodies. Women's political engagement as representatives in
decision-making bodies is extremely low in the majority of the world's nations. Particularly in the wealthy and
developing nations, the situation is appalling. While some well-chosen women with a solid political experience
may hold senior executive and political positions or participate in decision-making bodies, this does not
necessarily mean that women are becoming empowered. In this paper an attempt has been to study the political

participation women with special reference to Guwahati Municipal Corporation (GMC) Assam.
Keywords: Status of Women; Representation; Underdeveloped; Pathetic; Empowerment.

Introduction:

Scholars have extensively examined the
concept of political involvement from a variety of
viewpoints, including socioeconomic, political, and
scholarly. The word “political participation™ is
linked to the word “political,” which means to
examine the use of power. Political participation, in
this context, refers to the exercise of power through
involvement in the political system at different
levels. Political participation is defined as the range
of actions carried out by someone holding an elected
office or doing their civic duty. This is due to the
expectation that such involvement will serve as a
platform for public decision-making, which is
characterised as power. Political engagement has
historically been restricted to involvement in official
political institutions, such as legislatures and the
executive branch in democracies. Political theorists
have expanded it to encompass movements,
protests, and struggles as acceptable manifestations
of political behaviour. Political engagement, then, is
any action that a person takes to directly express
their political beliefs.

Urban Local Governance:

The management of local affairs by duly
elected bodies that serve the local people is known
as local self-government. In India, there are two
types of local self-governance: urban local
government and rural local government. The urban
local government manages affairs in towns and
cities through municipal corporations, committees,
councils, cantonment boards, town and notified area
committees, and other municipal entities. The 74th
Constitutional Amendment Act (CAA)'s Article 243
Q (1) defines the three different types of urban local
bodies: nagar Panchayats for transitional areas,
municipal councils or boards for smaller urban
areas, and municipal corporations for bigger areas.
According to the 74th Constitutional Amendment
Act, all states have allocated one-third of their
population to women and Schedule Caste and
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Schedule Tribe reservations, with members of

municipal councils being chosen directly for a five-

year term. Based mostly on population, the overall
number of members in municipal bodies varies from
state to state. In Maharashtra, for instance, the

overall strength of municipal corporations is 65-227,

whereas in Guwahati, Assam, the entire strength is

60.

Objectives:

1. To highlight the participation of women as
elected members in the GMC.

2. To make a brief study of the post 74"
Constitutional Amendment scenario in the
context of participation of women.

Study Area:

In Guwahati, GMC, Assam is the only
urban local body in charge of overseeing 216 square
kilometres of GMC territory. The Assam Legislative
Act of 1969 allowed for the establishment of the
GMC, which began operations in 1974. There are 60
wards in the GMC overall.

Methods and data collection:

This paper is mainly based on secondary
sources of data. Data has been collected from the
GMC office and from other relevant literatures like
books, journals, etc. The method of this study is
mainly analytical.

Women’s Participation in Electoral Politics:

The Indian Constitution guarantees the right
to vote for all adults and establishes the conditions
necessary for women to actively engage in politics.
Religion, race, caste, sex, and place of birth are
among the grounds on which discrimination is
forbidden by Article 15 of the Constitution. Despite
this constitutional provision, women's involvement
in state and national politics as candidates, voters,
legislators, and holders of portfolios in various
political organizations is still insufficient. Only 18
women from Assam have been elected to the Lok
Sabha from 1952 -2024. Besides, in Assam
Legislative Assembly, only 93 women has been
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elected from 1952-2021. In the recently held Assam
Legislative Assembly election, 2021, only 74
women candidates out of 946, who contested for
126 seats. Only 7.8% candidates were women. This
is very minimal figure in a democratic country like
India where all people irrespective of sex are
considered as equal. And only 12 women candidates
have contested the 2024 Lok Sabha elections in
Assam. The scenario of less participation of women
as representatives is similar to that of other states of
India. However the percentage of women as voters
is encouraging. Dhaneswar Baishya says “the
participation of women in the electoral process has

been very insignificant. There are no legal obstacles
in the participation of women in the electoral
process but in reality there still exists some socio-
economic obstacles”. The need of the hour is to
make the women conscious of their rights and also
of their role in politics and the importance of
women’s participation in the decision making
process.

In the GMC, we found that the participation
of women in the electoral process as voters is quite
remarkable but as an elected representative is not
satisfactory, basically before the introduction of 74"
Constitutional Amendment Act (CAA), 1992.

Table 1.1 Number of Elected Women Representatives of GMC before the Introduction of Reservation
Policy through 74™ CAA

Number of Number of Number of Introductic_m of
Year of wards for contesting Elected Women Reservation
Elections election women Representatives Policy through
candidates 74" CAA
1974 34 0 0 No
1979 34 4 0 No

Source: GMC Election Report

The table clearly indicates that no women have been
elected in the GMC elections before the introduction
of reservation policy of women. However, a total of
4 women candidates have contested in the 1979
election of GMC, but not a single woman was able
to win a seat. This is because due to the believe that

“Politics is meant only for men, household chores
are meant only for women”. Still the society runs in
this notion where men are capable to play active role
in decision making and women are good house
makers.

Table 1.2 Number of Elected Women Representatives of GMC after the Introduction
of Reservation Policy through 74" CAA

Year of Number of | Number Plurber of Iné:a?sgll']\(/:;?gnc’f
Elections wards for | of Women Elected V\t/otr_nen Policy through
; : epresentatives
election candidates 740 CAA
1995 60 36 19 Yes
2003 57 57 19 Yes
2013 31 72 10 Yes
2022 60 110 30 Yes
Source: GMC Election Report
The table clearly shows that after the Conclusion:

introduction of 74" CAA, the number of women
contesting candidates’ increases. The introduction
of 74™ CAA has created a space for women in the
GMC, urban local governance. In the first three
elections of GMC, as per the74th CAA, 33 % of
seats were reserved for women in urban local
governance but the Assam Government has
introduced 50 % of reservation of seats for women
in the 2022 election. Consequently, the number of
women of both contesting and winning seats was
raised to 110 and 30 respectively. The 74™ CAA has
truly provided a platform for women to participate
actively in the grassroots level of politics which is
considered as the learning arena for regional and
national level of politics.
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Based on the aforementioned study, it can
be concluded that the 74th CAA has created
opportunities for women to actively engage in urban
municipal governance. Correcting an unfair and
unrepresentative system is just as important as
promoting parity when it comes to women in
positions of leadership. The secret to equitable
economic growth is political transformation. Since
the new members have a bigger stake in the local
natural resources, local councils are likely to be
more environmentally protective as a result of the
local self-government transforming them into
representative entities.

In India, urban local governance gives
women a chance to transform the political
leadership landscape. However, we still need to
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make sure that these are areas where women can go

to bargain for their rights.
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Abstract:

The National Green Tribunal (NGT) of India plays a pivotal role in environmental protection by
providing a specialized judicial platform for the swift resolution of environmental disputes. Established under
the National Green Tribunal Act, 2010, the NGT integrates legal and technical expertise to address issues such
as pollution control, forest conservation, and biodiversity protection. Its adjudicatory and appellate functions
ensure strict enforcement of environmental laws and offer compensation for environmental damage. Landmark
rulings, such as those involving Sterlite Industries and the Ganga River pollution, highlight the tribunal’s
proactive approach in enforcing regulations and holding violators accountable. By promoting public
participation and developing robust environmental jurisprudence, the NGT significantly strengthens
environmental governance in India. Despite challenges in implementation and balancing development with
environmental concerns, the NGT remains crucial in advancing sustainable development and safeguarding
ecological integrity.

Keywords: National Green Tribunal (NGT), Environmental protection, Environmental disputes,
Environmental jurisprudence, Compensation, Environmental damage, Compensation, Sustainable development

Introduction: procedures, specifying the types of cases it is
Environmental degradation has become a authorized to adjudicate. The NGT has the authority
significant concern globally, with its impacts felt to address issues related to environmental
across ecosystems, human health, and economic protection, the conservation of forests, and the
stability. The need for robust legal frameworks to sustainable management of natural resources. It is
address environmental issues has led to the empowered to hear cases involving environmental
establishment of specialized judicial bodies. One laws, such as the Water (Prevention and Control of
such body in India is the National Green Tribunal Pollution) Act, 1974, the Forest (Conservation) Act,
(NGT), established to expedite the resolution of 1980, the Air (Prevention and Control of Pollution)
environmental cases and ensure the effective Act, 1981, and the Environment (Protection) Act,
enforcement of environmental laws. This article 1986.
explores the role of the NGT in environmental The NGT is mandated to provide effective
protection, its structure and functions, significant and expeditious disposal of cases related to
case rulings, and its impact on environmental environmental protection and conservation, ensuring
jurisprudence in India. that legal rights pertaining to the environment are
Historical Background upheld. Its establishment marked a significant step
e Origins and Establishment towards strengthening environmental governance in
The National Green Tribunal (NGT) was established India by ensuring that specialized and technical
on October 18, 2010, through the enactment of the matters concerning the environment are addressed
National Green Tribunal Act, 2010. The inception of by a competent judicial body. The tribunal's
the NGT was driven by the recognition of the decisions are binding and can be challenged only in
growing complexity and specialized nature of the Supreme Court of India, underscoring its pivotal
environmental cases, which traditional courts were role in India's environmental justice system.
often ill-equipped to handle effectively and Structure and Jurisdiction
efficiently. The establishment of a dedicated Composition:
environmental court aimed to provide a specialized The NGT comprises both judicial and
platform for the swift resolution of environmental expert members. The chairperson of the tribunal is a
disputes. The NGT's creation was also intended to retired judge of the Supreme Court or a High Court.
reinforce the “right to a healthy environment,” as Alongside the chairperson, the tribunal includes
guaranteed under Article 21 of the Indian other judicial members, who are also former judges
Constitution, which ensures the right to life and of the Supreme Court or High Courts, and expert
personal liberty, encompassing the right to a clean members  with  substantial ~ experience in
and healthy environment. environmental and related fields. This combination
e Legislative Framework ensures a balanced approach, integrating legal
The National Green Tribunal Act, 2010, provides expertise with scientific and technical knowledge.

the legislative framework for the NGT. This Act
delineates the tribunal’s jurisdiction, powers, and
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Jurisdiction:

The jurisdiction of the NGT is extensive, covering a

wide range of environmental issues. It has the

authority to hear cases related to:

Water pollution

Air pollution

Forest conservation

Biodiversity protection

Waste management

Environmental clearances for projects

The tribunal is empowered to provide relief and

compensation to victims of environmental

damage, restitution of property damaged, and
restitution of the environment.

Regional Benches:

To facilitate access to justice, the NGT
operates through regional benches located in
different parts of India. These benches are situated
in New Delhi (Principal Bench), Bhopal, Pune,
Kolkata, and Chennai. This regional distribution
helps in addressing environmental issues specific to
different regions and ensures that justice is not
delayed due to geographical constraints.

Functions and Powers:

The National Green Tribunal (NGT) of
India is vested with significant powers and functions
aimed at addressing environmental disputes,
ensuring compliance with environmental laws, and
promoting sustainable development. Here’s a
detailed overview of its powers and functions:

e Adjudicatory Role:

» Specialized Tribunal: The NGT serves as a
specialized judicial body dedicated exclusively
to environmental matters. It adjudicates on
disputes relating to environmental laws,
regulations, and policies.

» Principles of Natural Justice: It operates on
the principles of natural justice, ensuring fair
and impartial adjudication of cases brought
before it.

e Preventive and Remedial Measures:

» Injunctions and Directions: The NGT has the
authority to issue injunctions to prevent
activities that are likely to cause environmental
damage. It can also issue directions to mitigate
existing environmental harm and restore
ecological balance.

» Environmental Impact Assessment (EIA):
The tribunal can review and provide direction
on projects undergoing Environmental Impact
Assessment to ensure compliance  with
environmental norms and prevent adverse
impacts.

o Appellate Jurisdiction:

> Review of Decisions: As an appellate authority,
the NGT hears appeals against decisions of
central and state governments, and regulatory
bodies under various environmental laws.

VVVYVYYYVY
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> Scrutiny and Accountability: It scrutinizes
administrative decisions to ensure they align
with environmental protection goals and legal
requirements.

e Environmental
Restoration:
> Polluter Pays Principle: The NGT upholds the
principle of “polluter pays,” where those
responsible for environmental damage are

required to compensate affected parties.

» Restoration of Environment: It can direct
measures for the restoration of the environment
in cases where damage has occurred, aiming to
mitigate adverse impacts and restore affected
ecosystems.

e Monitoring and Compliance:

» Monitoring Compliance: The NGT monitors
the implementation of its orders and directions
to ensure compliance with environmental laws
and its own directives.

» Enforcement Actions: It can enforce its orders
through penalties, fines, or other measures to
compel compliance and deter future violations.

e Public Participation and Awareness:

> Public Hearings: The NGT promotes public
participation by conducting hearings that allow
stakeholders, including affected communities,

Compensation and

to wvoice concerns and provide input on
environmental issues.
> Awareness Campaigns: It engages in

awareness campaigns and educational activities
to foster understanding of environmental laws
and promote environmental stewardship.

e Research and Expertise:

» Technical Expertise: The NGT may seek
expert opinion and technical advice to inform its
decisions on complex environmental matters.

» Research and Recommendations: It conducts
or commissions research and may make
recommendations to  governments  and
authorities on environmental policies and
practices.

Significant Case Rulings:

The National Green Tribunal (NGT) has
adjudicated numerous significant cases since its
establishment, addressing a wide range of
environmental issues. Here are some notable cases
decided by the NGT:

Sterlite Industries (India) Ltd. Case:

In the Sterlite Industries (India) Ltd. case,
the National Green Tribunal (NGT) ordered the
closure of Sterlite’s copper smelter plant in
Tuticorin, Tamil Nadu, in 2013 due to severe
environmental violations. The plant was found to be
causing significant air and water pollution, which
led to adverse health effects on the local population.
Despite multiple public protests and documented
environmental harm, Sterlite continued operations
without necessary environmental clearances. The
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NGT's ruling highlighted its commitment to
stringent enforcement of environmental laws and
prioritizing public health and ecological integrity
over industrial interests.

Art of Living Foundation Case:

In the Art of Living Foundation case, the
National Green Tribunal (NGT) imposed a fine on
the foundation for environmental damage caused by
the World Culture Festival held in March 2016 on
the Yamuna floodplains in Delhi. The event led to
significant ecological damage, including soil
compaction and disruption of the river's ecosystem.
The NGT directed the foundation to pay %5 crore as
an interim environmental compensation and
mandated the restoration of the affected area. This
case underscored the NGT's role in holding
organizations  accountable  for  large-scale
environmental violations and protecting natural
habitats.

Ganga Pollution Case:

In the Ganga Pollution case, the National
Green Tribunal (NGT) issued several directives to
address the severe pollution in the Ganga River. The
tribunal ordered industries along the river to install
effluent  treatment plants and  mandated
municipalities to prevent the discharge of untreated
sewage into the river. The NGT's comprehensive
action plan included measures for waste
management, riverbank restoration, and continuous
monitoring of pollution levels. The tribunal's
proactive stance has been crucial in efforts to
rejuvenate the Ganga, highlighting its commitment
to enforcing environmental regulations and
protecting one of India's most important water
bodies.

Yamuna River Pollution Case:

In the Yamuna River Pollution case, the
National Green Tribunal (NGT) issued multiple
orders to tackle the severe pollution in the Yamuna
River. The tribunal mandated the installation of
sewage treatment plants, restricted industrial
discharges, and prohibited the dumping of solid
waste into the river. The NGT also directed
authorities to implement conservation plans and
monitor pollution levels regularly. These directives
aimed to restore the health of the Yamuna and

prevent further degradation. The tribunal’s
interventions have been vital in addressing the
pollution crisis and promoting sustainable

management of this crucial water resource.
Lal Kuan Stone Crushers Case:

In the Lal Kuan Stone Crushers case, the
National Green Tribunal (NGT) ordered the closure
of several stone crushing units in Lal Kuan, Uttar
Pradesh, in 2014. These units were operating
without proper environmental clearances and were
found to be causing severe air pollution, resulting in
significant health issues for local residents,
including respiratory problems. The tribunal’s
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decision emphasized the need for industrial
compliance  with environmental norms and
prioritized public health and environmental
protection over unregulated industrial activities.
This case highlighted the NGT's role in enforcing
environmental regulations and mitigating industrial
pollution.

Goa Foundation vs. Union of India:

In the case of Goa Foundation vs. Union of
India, the National Green Tribunal (NGT)
suspended all mining activities in the state of Goa in
2012. This decision followed petitions by
environmental groups highlighting illegal mining
practices that were causing extensive environmental
degradation, including deforestation and water
pollution. The NGT emphasized the need for
sustainable  mining  practices and  proper
environmental clearances before mining operations
could resume. This landmark ruling had a
significant impact on Goa's mining industry, setting
a precedent for stringent enforcement of
environmental laws and ensuring sustainable
development in mineral-rich regions.

Delhi Air Pollution Case:

In the Delhi Air Pollution case, the National
Green Tribunal (NGT) issued several directives to
combat severe air pollution in the national capital.
The tribunal banned the sale of diesel vehicles older
than 10 years and petrol vehicles older than 15
years, restricted construction activities during high
pollution periods, and prohibited the burning of
waste in open areas. These measures aimed to
improve air quality and protect public health from
hazardous levels of air pollution. The NGT's
proactive approach in addressing Delhi's air
pollution crisis underscored its role in enforcing
environmental regulations  and  promoting
sustainable urban development practices.
Kudankulam Nuclear Power Plant Case:

In the Kudankulam Nuclear Power Plant
case, the National Green Tribunal (NGT) upheld the
environmental clearance granted to the nuclear
power plant in Tamil Nadu, subject to strict
compliance with safety and environmental norms.
The tribunal emphasized the importance of adequate
safeguards to mitigate potential environmental
impacts and ensure the safety of local communities.
The NGT's decision balanced the need for energy
security with environmental protection, highlighting
its role in scrutinizing large-scale infrastructure
projects to uphold ecological integrity and public
safety. This case showcased the NGT's approach to
promoting  sustainable  development  while
safeguarding environmental interests..

POSCO India Project Case:

In the POSCO India Project case, the
National Green Tribunal (NGT) suspended the
environmental clearance granted to the proposed
steel plant in Odisha in 2013. The tribunal cited



‘Journal of Research & Development'
A Multidisciplinary International Level Referred and Peer Reviewed Journal,
Impact Factor-7.265, ISSN: 2230-9578, June-2024, Volume-16 Issue-8

inadequate environmental impact assessments and
non-compliance with forest rights as reasons for its
decision. The project, one of the largest foreign
direct investment proposals in India, faced
opposition ~ from  local communities and
environmental groups due to concerns over its
potential ecological and social impacts. The NGT's
ruling underscored the importance of thorough
environmental  assessments and  community
participation  in  decision-making  processes
concerning large-scale industrial projects.

M. C. Mehta vs. Union of India:

In the M. C. Mehta vs. Union of India case,
the National Green Tribunal (NGT) continued its
involvement in the long-standing litigation
concerning pollution in the Taj Trapezium Zone
(TTZ) near the Taj Mahal. The tribunal issued
directives to industries to reduce pollution levels,
particularly from coal-based industries, to protect
the iconic monument from environmental
degradation. The NGT's interventions aimed to
preserve the architectural and cultural heritage of the
Taj Mahal while ensuring compliance with
environmental norms, highlighting its role in
safeguarding national treasures through stringent
environmental oversight and enforcement measures.
These cases illustrate the NGT’s critical role in
enforcing environmental laws, protecting natural
resources, and ensuring sustainable development in
India.

Impact on Environmental Jurisprudence
Strengthening Environmental Law Enforcement:

The establishment of the NGT has
significantly strengthened the enforcement of
environmental laws in India. The tribunal’s orders
and judgments have created a deterrent effect,
compelling industries and individuals to comply
with environmental regulations. Its proactive
approach has filled the gaps in the traditional legal
system and ensured that environmental offenders are
held accountable.

Promoting Public Participation:

The NGT has promoted public participation
in environmental decision-making by providing a
platform for individuals and civil society
organizations to raise their concerns. The tribunal’s
accessibility and transparent procedures have
empowered citizens to play an active role in
environmental protection, fostering a culture of
environmental stewardship.

Development of Environmental Jurisprudence:

The NGT has contributed to the
development of environmental jurisprudence in
India through its progressive and landmark
judgments. Its interpretations of environmental laws
and principles, such as the “polluter pays” principle
and the “precautionary principle,” have enriched the
legal discourse and set precedents for future cases.
The tribunal’s decisions have also influenced
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policy-making and regulatory frameworks, leading
to more robust environmental governance.
Challenges and Criticisms:

The National Green Tribunal (NGT) in
India, despite its pivotal role in environmental
justice, grapples with various challenges and
criticisms. One of the foremost challenges is the
effective implementation of its orders. Despite
issuing stringent directives on issues like pollution
control, forest conservation, and environmental
clearances, the actual enforcement often encounters
bureaucratic hurdles, delays, and inadequate follow-
up mechanisms at the state and local levels. This
results in a gap between the tribunal's rulings and
their ~ on-ground  impact, undermining its
effectiveness.

Criticism has also arisen regarding the
NGT's jurisdiction and scope. Some stakeholders
argue that the tribunal occasionally oversteps its
mandate by  intervening  excessively in
developmental projects, which they claim impedes
economic  growth.  This  tension  between
environmental conservation and development
priorities underscores a broader debate on regulatory
balance in India. Critics contend that while
protecting the environment is crucial, stringent NGT
rulings sometimes lead to project delays or
cancellations, impacting sectors like infrastructure,
mining, and industrial development.

Moreover, the NGT faces operational
challenges such as backlog of cases and a shortage
of expert members, which can delay justice delivery.
The tribunal's functioning across its regional
benches also varies, with concerns about
consistency and expertise in handling complex
environmental issues persisting.

Addressing these challenges requires
concerted efforts to strengthen enforcement
mechanisms, clarify jurisdictional boundaries, and
enhance coordination among stakeholders. Finding a
balance that ensures robust environmental protection
while facilitating sustainable development remains a
pressing issue for the NGT and India's
environmental governance framework.

Conclusion:

The National Green Tribunal has emerged
as a pivotal institution in India’s environmental
governance framework. Its role in adjudicating
environmental disputes, enforcing laws, and
promoting  public  participation has  been
instrumental in advancing environmental protection.
While challenges remain, the NGT’s contributions
to environmental jurisprudence and its proactive
stance in addressing environmental  issues
underscore its importance. As environmental
challenges continue to evolve, the NGT’s role will
be crucial in ensuring a sustainable and healthy
environment for future generations.
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By maintaining a balance between
environmental protection and developmental needs,
the NGT can continue to uphold the principles of
justice and sustainability, fostering a harmonious
coexistence between nature and society.
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Abstract:

NGOs are both praised and criticized in the current reformulations of governance for development.
Although they are expected to take the position of the state in a number of capacities and endeavors, there are
growing doubts about their ability, legitimacy, and credibility to do so. Growth has increased the sector's
prominence, which has drawn critical attention from the policy and research communities—particularly with
regard to issues of NGOs' governance. NGOs (non-governmental organizations) deal with trust and
accountability challenges. Concerns about improving NGOs' efficacy and performance as well as holding them
more accountable for the funding they get are becoming more prevalent. The trust and credibility difficulties
facing non-governmental organizations, along with a few elements that could enhance their efficacy,
performance, and credibility. Corporate-NGO partnerships are sometimes brief collaborations with very
specific goals, such as events, campaigns, programs, or initiatives where the primary business of the corporate
organization and the NGO's field of expertise overlap.
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problems of NGOs

Introduction:

Non-Governmental Organizations (NGOs)
are becoming an unstoppable force in the world. The
voluntary sector, sometimes referred to as the non-
governmental sector, is expanding in proportion to
its involvement in developmental initiatives. Most
places in the universe today acknowledge and
embrace its significance in the field of human
growth. In essence, non-governmental organizations,
also known as voluntary organizations, are for-profit
organizations founded with the intention of helping
the underprivileged, marginalized, poor,
downtrodden, and needy. They are also more
accessible to the target groups, have flexible
administrative structures, make decisions quickly,
take prompt action, and help the people become
self-sufficient while guaranteeing their full
involvement in the process of development. Lester
Salamon recently completed a major multi-nation
study and found that NGOs are a huge economic
and social force. The study clearly highlighted the
rapid rise of NGOs. The author observes that the
emergence of the non-profit sector on a worldwide
scale could be deemed just as significant a
development of the late 20th century as the nation-
state's formation was in the earlier 19th century. The
study team discovered a strikingly wide range of
non-profit activity in nearly every location they
studied.

The research, which encompasses nations
such as France, Germany, Hungary, Italy, Japan, the
UK, the US, Brazil, Ghana, and India, bolsters the
belief that the industry is unquestionably
progressing quickly across numerous domains of
human endeavor. According to the report, has grown
to be a significant employer, providing jobs for
seven million Americans, 1.4 million Japanese, and
almost a million individuals in France, Germany,
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and the UK put together. One in every eleven
workers in these nations holds a service-related job,
making up an average of 3.4 percent of the labor
force. Additionally, it is discovered that the industry
spends enormous quantities, with an average of 3.5
percent and variances between 1.2 and 6.3 percent
of GDP in Hungary and the US.

It appears that the last 20 years have seen
particularly remarkable expansion in the voluntary
sector. Over the years, there has been a noticeable
increase in the presence of NGOs, particularly those
working on development projects. In actuality,
NGOs' role in development is now essential. It is
estimated that NGOs currently handle around 10%
of the $8 billion in public development aid provided
globally. That being said, nothing has changed in
India. If the number of NGOs growing is any guide,
the industry is growing daily. According to a
conservative estimate, there are more than 0.2
million NGOs worldwide. Only those registered for
certification to receive foreign assistance are
included in this number; trade unions, schools, and
hospitals are not included.

INDIA'S NGOs:

Voluntary action has a very long history.
"Volunterism operated freely and exclusively in the
fields of education, medicine, cultural promotion,
and even acted as succour in crises like droughts,
floods, epidemics, and foreign invasions" (Inamdar,
1987). This is according to Inamdar.

Early in the 19th century, underprivileged
and weaker segments of society received services
from volunteer organizations. The majority of the
work was done in the areas of social reform and
religion. The individuals who dedicatedly worked to
remove caste restrictions, improve widows' and
women's education conditions, and help orphans and
destitute women included Raja Rammohan Roy
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(1772-1833), Ishwar Chandra Vidyasagar (1820—
1891), Sasi Pada Banarjee (1842-1925), Keshab
Chandra Sen (1838-1884), Swami Dayanand
Saraswati (1824—1883), Swami Vivekanand (1863—
1902), Mahatma Phule (1827-1888), Pandit
Ramabai (1858-1922), Maharshi Karve (1858-
1962), Sir Sayyed Ahmed Khan (1817-1898), and
Behramji Malbari (1853—-1912).

Christian missionaries also pioneered work in the
subject of social welfare in the second half of the
1800s. Along with enhancing their living conditions
and health, they also became interested in educating
women, indigenous people, and others. In the early
20th century, non-governmental organizations
(NGOs) worked in a variety of sectors, including
health, education, and labor welfare, in addition to
providing relief and rehabilitation efforts during
natural disasters like earthquakes, floods, and
famines.

Chowdhry claims that social workers who
had served under Gandhi's leadership gave India's
leadership after independence. In actuality, they
were the ones who initiated the volunteer action
movement in the areas of health, education, social
welfare, adult education, rural development, etc., in
both urban and rural areas (1987). In addition to
encouraging nonprofits to launch social welfare
initiatives under the grant-in-aid program and
establishing independent entities like the Central
Social Welfare Board and Indian Council of Social
Welfare, the government implemented welfare
programs under a number of plans and regulations.

A number of establishments, including

those founded by Christian missionaries, Indian
benefactors, the Ramakrishna Mission, and
Mahatma Gandhi and the wives of officers with the
backing of the British Government, remained
operational.  Notwithstanding the fact that
nationwide organizations such as the Harijan Sevak
Sangh, YMCA, YWCA, and Indian Red Cross
Society were operational. Around this period, a
number of nationwide voluntary organizations were
established, including the Association of Social
Health, the Kasturaba Gandhi National Memorial
Trust, the Indian Council of Child Welfare, and the
Youth Hostel Association (1999).
The second half of the 1970s saw a growth in
community organizations. Additionally, a radical
trend developed, with social action organizations
adopting the stance that poverty is a structural issue
that needs to be actively addressed by the rural
poor's mobilization. With generous foreign funding,
social action groups mushroomed in the late 1970s
and early 1980s, taking over as the predominant
form of non-governmental organization (NGO) in
several states, most notably Tamil Nadu and Bihar,
in stark contrast to the program-focused approaches
that had become popular since the 1960s.
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Within the NGO movement, another trend
began to emerge in the mid-1980s, stressing the
value of a professional approach built on strong
administration, planning, and coordination. In the
1980s, public involvement in development was very
noticeable. The establishment of resource
organizations, which deal directly with the
underprivileged and offer other NGOs support
services like training, assessment, and
documentation, was a parallel growth (Umukoro,
2009).

To better the situation in rural areas, the
Council for Advancement of Rural Technologies
(CART) was established in 1983. The Council for
the Advancement of People's Action and Rural
Technology (CAPART) was established in 1986
through the merger of CART and People Action for
Development in India (PADI). The organization's
primary goals were to create jobs, generate income,
develop community assets, and meet basic needs
like housing and drinking water (2000). The
empowerment concept gained popularity in the
1990s. NGOs started engaging in campaigning and
lobbying to counter the threats and challenges posed
by macro forces to the marginalized and
impoverished people living in rural areas. NGOs'
operations have brought them into closer touch with
the public as a result of their increased size and
impact.

NGOs were further acknowledged by the
Eighth Plan, which also encouraged them to take
part in cutting-edge initiatives like the watershed
development project under the DPAP and Agro
Climatic Regional Planning (ACRP). The Ninth
Plan called for NGOs to be involved from the outset
of planning. The main focus of the SGSY program,
which was introduced in 1999 and combined other
rural development schemes like JRY and IRDP, is
still group lending. NGOs are heavily influencing
SHGs because they have been at the forefront of
promoting SHGs.

NGOs IN INDIA:

voluntary action is very ancient. According
to Inamdar, “During ancient and medieval times,
voluntarism operated freely and exclusively in the
fields of education, medicine, cultural promotion
and even acted as succour in crises like droughts,
floods, epidemics and foreign invasions” (1987).

In the early years of 19th century, voluntary
agencies provided services to the under-privileged
and weaker sections of the society. The areas of
operation were largely in the fields of religion and
social reforms. Raja Rammohan Roy (1772 -1833),
Ishwar Chandra Vidyasagar (1820-1891), Sasi Pada
Banarjee (1842-1925), Keshab Chandra Sen (1838-
1884), Swami Dayanand Saraswati (1824-1883),
Swami Vivekanand (1863- 1902), Mahatma phule
(1827-1888), Pandit Ramabai  (1858-1922),
Mabharshi Karve (1858-1962), Sir Sayyed Ahmed
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Khan (1817-1898), Behramji Malbari (1853-1912)
were the people who worked with dedication
towards removal of caste restrictions, improving
conditions of widows, women education, orphans
and destitute women etc,.

In the latter part of 19th century, Christian
Missionaries also did pioneer work in the field of
social welfare. They also took interest in spreading
education among women, tribals, and others, and in
improving their health and living conditions. In the
early decades of 20th century, besides relief and
rehabilitation programmes in times of natural
calamities like earthquakes, floods and famines,
NGOs were also engaged in various fields like
education, health and labour welfare.

According to Chowdhry, “After
Independence, leadership in India was provided by
social workers who had worked under the leadership
of Gandhi. As a matter fact, they were the ones who
started the movement of voluntary action, both in
urban and rural areas in the fields of health,
education, social welfare, adult education, rural
development etc.,” (1987). The government
undertook welfare schemes under various plans and
policies, besides encouraging voluntary
organizations to undertake social = welfare
programmes under the grant-in-aid programme and
set up autonomous bodies like Central Social
Welfare Board, Indian Council of Social Welfare
etc.,

Some of the institutions started by Mahatma
Gandhi and by the wives of the officers with the
support of the British Government and those started
by the Indian  philanthropists,  Christian
Missionaries, Ramakrishna Mission etc, continued
to function. Although national organizations like
Indian Red Cross Society, Young Men’s Christian
Association (YMCA), Young Women’s Christian
Association (YWCA), Harijan Sevak Sangh etc,
were functioning. It was around this time that
several all-India level voluntary organizations such
as Kasturaba Gandhi National Memorial Trust,
Indian Council of Child Welfare, Youth Hostel
Association, Association of Social Health etc, were
set up (1999).

During the latter half of the 1970s,
community organizations gained momentum. Also, a
radical trend emerged, with social action groups
taking the view that poverty is a structural
phenomenon which had to be tackled head-on
through the active mobilization of the rural poor.
With liberal foreign funding, social action groups
proliferated throughout the late 1970s and early
1980s and established themselves as the dominant
type of NGO in some states, notably Tamil Nadu
and Bihar in sharp contrast to the programme-
focused approaches which had found favour from
the 1960s.
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From the mid-1980s, a further trend emerged within
the NGO movement, emphasizing the importance of
professional approach based on sound management,
planning and co-ordination. People’s participation in
development was much pronounced in 1980s. A
parallel development was the creation of resource
agencies which work directly with the poor and also
provide support services to other NGOs in the form
of training, evaluation and documentation
(Umukoro, 2009).

In the year 1983 a new organization called
Council for Advancement of Rural Technologies
(CART) was set up to improve conditions in rural
areas. In 1986, CART was merged with People
Action for Development in India (PADI) to form
Council for the Advancement of People’s Action and
Rural Technology (CAPART) and its main thrust
was in the areas of employment, income generation,
creation of community assets and fulfilment of basic
needs like housing and drinking water (2000). In
1990s empowerment approach gained momentum.
NGOs began to perform advocacy and lobbying in
order to meet the challenges and threats of macro
forces towards the rural poor and marginalized. As
NGOs have grown in size and influence, their
activities have brought them into closer contact with
the Government. The NGOs are recognized by the
government in rural reconstruction work. They
received explicit recognition from the government in
the latter half of 1980s. The Seventh Five Year Plan
(1986-1990) emphasized the involvement of
voluntary agencies in various proposed projects.

The Eighth Plan further gave credit to
NGOs and encouraged them to participate in the
innovative projects like Agro Climatic Regional
Planning (ACRP), the watershed development
project under DPAP etc. The Ninth Plan envisaged
involving NGOs right from the planning process. In
1999 the SGSY scheme had been launched merging
various Rural Development Schemes like IRDP,
JRY etc., Group-lending remains the major thrust.
As NGOs have done pioneering work in SHG
promotion, they are being extensively involved in
influencing the SHGs.

Problems Faced by NGOs in India:

The following are some of the main issues
that NGOs in India are dealing with: RASS, Rural
Reconstruction Society (RRS), Social Activities for
Rural Development Society (SARDS), Community
Action for Literacy and Livelihood (CALL),
ASSIST, Rural Aid Service Organization (RASO),
Society for National Integration through Rural
Development (SNIRD), Rural Development Society
(RDS), Rural and Urban Development Society, etc.
Lacking Funds for Programmes:

Lack of funding is a problem for the
majority of NGOs in India. The government does
not withhold aid in full or postpone approving
funding for a number of initiatives. NGOs are not
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always able to manage the matching contributions
required of them, which prevents them from
receiving the grants. Charity in the minds and
emotions of people today is not as strong as it was in
ancient societies. This was another area where
NGOs' finances were stagnant.

Programmes Conducting Efficiency:

The state and caliber of services provided
by any organization are determined by the
leadership  abilities of its leaders in non-
governmental organizations. In this context,
"Leadership for the sake of Leadership," or
particularly committed leadership, is a crucial
determining element. Unfortunately, in the post-
independence era, NGOs faced a leadership vacuum
as the leaders who had pioneered voluntary action
and worked for it with a spirit of devotion and
dedication chose to enter politics in order to find
positions in legislatures and parliament. There are
some assumptions that older people hold the
majority of the leadership positions. The
authoritarian manner in which these elderly
individuals conduct themselves irritates younger
individuals who represent fresh concepts, bold
endeavours.

Deficiency of Social Work Professionals:

The professional skills of an organization's
leaders in  non-governmental  organizations
determine the condition and quality of services the
organization offers. "Social work professional for
the sake of Leadership,” or more specifically,
devoted leadership, is an important deciding factor
in this situation. Unfortunately, the leaders of NGOs
who had pioneered voluntary action and worked for
it with a spirit of devotion and dedication chose to
embrace politics in order to gain jobs in legislatures
and parliament, leaving NGOs with a leadership
vacuum in the post-independence era. Some people
assume that the majority of leadership roles are held
by older individuals. Younger people who represent
new ideas, daring initiatives, and ingenuity but are
not as old as these older people disturb me with their
authoritarian demeanor.

Fund Divert or Misuse:

It is the matter of fact that some
unscrupulous elements have made fortunes by
floating NGOs for their personnel gains and
managing grants from the government. It is a
common experience that there have been serious
charges of misuse and misappropriation of funds
received as grant-in-aid form the government,
foreign donors and raised through their own
resources by the most of the NGOs. These NGOs
may reflect its image to other NGOs who are
working with dedication and commitment.

Lack of Coordination among Staff and Public
Participation:

In non-governmental organizations, the

state and caliber of services provided are determined
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by the leadership abilities of the organization's
leaders. In this case, "leadership for the sake of
leadership,” or more precisely, committed
leadership, is a crucial differentiator. Unfortunately,
in order to get positions in legislatures and
parliament, the leaders of NGOs who had pioneered
voluntary action and worked for it with a spirit of
commitment and dedication chose to enter politics,
leaving NGOs in need of leadership throughout the
post-independence era. Some people believe that
elderly people occupy the bulk of leadership
positions. I find the authoritarian manner of younger
individuals, who are not as old as these older people
but symbolize bold ideas, inventiveness, and daring
endeavors, to be unsettling.

Lack of Volunteerism/Social work among Youth:

The fundamental quality of an NGO is
voluntarism. While volunteering was once a popular
professional path for young people, it appears that
this excitement has now waned. The amount of
volunteerism is decreasing daily and becoming more
and more professionalized. Even recent social work
graduates are eager in pursuing careers in
professionalism. As a result, NGOs struggle to find
effective volunteers.

Time-bound and goal-oriented programs:

It has been noted that the government or
donor endorsing the grant would present the NGO
with time-bound and goal-oriented programs. These
NGOs will require time, but the services they
provide are of high caliber. As a result, the quality of
the services declines and falls short of expectations.
Area of Interest:

Occasionally, an NGO will favor the
donor's area of interest when it comes to welfare
initiatives that go beyond his own preferences or
involve multiple programs. Additionally, this causes
the quality of services provided by that particular
program to decline.

Suggestions:

The following are the suggested remedies to the
problems of the NGOs in India.

1. The Indian government must approve more
funding to NGOs and loosen the restrictions on
grants-in-aid. In addition, the government ought to
form committees or commissions of inquiry to
double verify any misappropriation of funding by
non-governmental organizations. Committee
members are required to oversee and occasionally
monitor the work of non-governmental
organizations. Investigative measures like this could
be the result of personnel or political vendettas.

2. Recent college, university, and school graduates
must host public seminars, meetings, symposiums,
and other events. They must also use the local media
to promote volunteerism, highlight its value,
highlight the accomplishments of NGOs, and inspire
others to get involved.
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3. In order to cultivate leadership in the next
generation of leaders, the Indian government must
incorporate the success stories of great leaders,
along with their leadership attributes such as
voluntarism, dedication, and commitment to social
work, into the curricula of social work departments
and the school syllabus. Young people's fresh
perspectives, initiative, and inventiveness must aid
in their development as outstanding leaders.

Conclusion:

NGOs are the ones who genuinely want to
help the underprivileged and neglected segments of
society. These kinds of devoted, committed, and
committed organizations are necessary for the
growth of our emerging nation. Therefore, in
addition to the fact that these organizations' services
are clearly praiseworthy in helping to uplift the rural
poor, the government, leaders, funders, politicians,
and the general public should support these groups
and assist them in solving their problems at the
grassroots level.
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Abstract:

It is a classic theory of democracy in political science that the governments instituted among men
derive all just power from the consent of the governed, and may, therefore, be by them at any time altered,
amended or abolished. In the light of this theory, it is a settled principle that freedom of speech and expression
includes expressing dissent against established government. So far as India is concerned, Art. 19(1)(a) of the
Constitution of India protects freedom of speech and expression of its citizens provided reasonable restrictions
can be imposed by law under Art. 19(2). But this is post-constitutional position. A pre-constitutional statutory
provision in Indian Penal Code (IPC) has come in conflict with Art. 19(1)(a) time and again and i.e. Section
124A which provided for Law of sedition. Presently, cases pending under this section are been put on abeyance
by apex court in SG Vombatkere v. Union of India (2022) and no new case can be filed under this section since
central government is reviewing this law. Sedition can be explained as any action or speech that leads to revolt
against the authority of the State. Law of sedition was included by British Parliament in IPC to curb Wahabi
movement in the year 1870. Currently, Section 152 of Bharatiya Nyaya Sanhita, 2023 includes provision
similar to erstwhile sedition law under the heading ‘Acts endangering sovereignty unity and integrity of India’.
Looking at the legislative intention behind inserting law of sedition in IPC, the question arises as to the
justification to existence and continuance of this law of sedition in present legal system. The aim of present
research is to analyze that legislative intention and to find out whether new Section 152 is ‘old wine in new
bottle’.

Keywords- Sedition, Freedom of speech and expression, Indian Penal Code, Bharatiya Nyaya Sanhita,

Legislative Intention

Introduction

“The section 124-A, under which | am
happily charged, is perhaps the prince among the
political sections of the Indian Penal Code designed
to suppress the liberty of the citizen.”
Mahatma Gandhi

“Affection cannot be manufactured or
regulated by law. If one has no affection for a
person or system one should be free to give the
fullest expression to his disaffection, so long as he
does not contemplate, promote, or incite violence.
But the section under which [I am charged] is one
under which mere promotion of disaffection is a
crime. | have studied some of the cases tried under
it, and 1 know that some of the most loved of India's
patriots have been convicted under it. | consider it a
privilege, therefore to be charged under that section.

. | have no personal ill will against any single

administrator; much less can | have any disaffection
towards the King's person. But | hold it to be a
virtue to be disaffected towards a Government
which, in its totality, has done more harm to India
than any previous system. India is less manly under
the British rule than she ever was before. Holding
such a belief | consider it to be a sin to have
affection for the system.” Gandhi's comments
elevated dissension and sedition—both of which
have historically been associated with violence and
terror—to a new plane of nonviolence and political
legality.
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Sedition can be explained as any action or
speech that leads to revolt against the authority of
the State. Law of sedition was included by British
Parliament in IPC to curb Wahabi movement in the
year 1870. Currently, Section 152 of Bharatiya
Nyaya Sanhita, 2023 includes provision similar to
erstwhile sedition law under the heading ‘Acts
endangering sovereignty unity and integrity of
India’. Looking at the legislative intention behind
inserting law of sedition in IPC, the question arises
as to the justification to existence and continuance
of this law of sedition in present legal system. The
objective of present research was to analyze that
legislative intention and to find out whether new
Section 152 is ‘old wine in new bottle’ or innovation
in Bhartiya Nyaya Sanhita.

From Savarkar's call for armed rebellion to
Gandhian non-violent non-cooperation, the colonial
state's response to revolutionary nationalism in India
gave rise to two primary colonial weapons against
all anti-colonial nationalism. The first weapon was
surveillance, a newly developed state control
technique that subjected a growing number of young
revolutionaries to regular observation. Sedition
legislation was the colonial state of India's second,
and possibly more significant, weapon. Carrying on
with this line of reasoning would be mistaking the
symptom for the cause. The true threat did not lie in
weapons and explosives or in anarchy or nihilism.
Indian discontent with colonial rule was the cause.
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In essence, sedition is an offense against the
state’s security. It describes speaking or writing in a
way that incites hatred or disdain for the sovereign
state, incites disloyalty toward the Constitution or
the democratically elected government, or makes an
illegal endeavor to bring about a change in the
government. Sedition has traditionally been justified
on the grounds that a sovereign government has the
right to resist both external and internal aggression,
and to protect the citizens of the state from harm. A
seditious intention, according to English law, means
‘an intention to bring into hatred or contempt, or to
excite disaffection against, the king or the
Government and Constitution of the United
Kingdom, or either House of Parliament, or the
administration of justice; or to excite the King's
subjects to attempt otherwise than by lawful means,
the alteration of any matter in Church or State by
law established; or to incite persons to commit any
crime in general disturbance of the peace; or to raise
discontent or disaffection among His Majesty's
subjects; or to promote feelings of ill-will and
hostility between different classes of His Majesty's
subjects.’

From their inception, laws suppressing
dissent have been political in nature. The earliest
known such decree was under The First Statute of
Westminster, 1275, which came into being as a
direct outcome of a ‘rebellion of the barons’ against
the monarch who was considered ‘the holder of the
Divine Right’. This was aimed at safeguarding the
ruling establishment, including the nobility, from
popular uprisings that challenged the existing order.
The doctrine of Scandalum Magnatum meaning
‘scandal of the magnates’ became the basis for this
law, which placed curbs on scandalizing or
criticizing royalty, judges or peers. According to the
thirty fourth chapter of the First Statute: ‘none be so
hardy to tell or publish any false news or tales,
whereby discord, or occasion of discord or slander
may grow between the King and his people, or the
great men of the realm.’

Over the subsequent centuries this made its
journey through the Statues of Treason (1352 and
1534) and evolved into the offence of seditious libel
in 1606 at a Star Chamber decision in de Libellis
Famosis, the law of libel or written defamation. In
this case, the court held that criticism of public
officials and the government would inculcate
disrespect for public authority. Interestingly, this
case evaded some of the safeguards laid down in the
offences of Treason and candalum Magnatum.
Hamburger points out that the 18" century saw the
increased usage of sedition against the printed word.

In Dombrowski v. Pfister, the US Supreme
Court, while hearing a petition from James
Dombrowski seeking relief from prosecution under
Louisiana’s Subversive Activities and Communist
Control Law, invoked the overbreadth doctrine,
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wherein “a regulation of speech can sweep too
broadly and prohibit protected as well as non-
protected speech” and discussed the need to protect
the First Amendment rights from a ‘chilling effect’.
The court said:

“A chilling effect upon First Amendment
rights might result from such prosecution regardless
of its prospects of success or failure, as is indicated
by appellants’ representations of the actions taken
under the statutes. Although sedition survives as an
offence in the US, it is very narrowly construed and
can even said to have fallen in disuse.”

Genesis and evolution of Sedition Law in India:

Thomas Macaulay, a British historian and
politician, authored the sedition statute in 1837. It
was placed into the IPC as Section 124A in 1870,
ten years after its enactment. Law academics argue
that this clause was included in the IPC to prevent
the burgeoning revolt led by Deobandi scholars to
topple British rule in India. The rebellious
movement was also known as the Wahabi
Movement. Since then, it has been employed by all
governments to silence anyone who criticizes
official policy. The provision was later amended in
1870 and was based on the English Treason Felony
Act of 1848, which dealt with dissent, mutinous
acts, and rebellions. This law was used by the
British administrators against Mahatma Gandhi,
Lokmanya Tilak, Bhagat Singh, Maulana Azad,
Annie Besant and Jawaharlal Nehru for their
speeches, writings and actions during the freedom
struggle. Bal Gangadhar Tilak was charged with
sedition twice, once in 1897 for his speech in
Shivaji Park, Bombay, which led to the killing of
two British officials, and the second time in 1908,
when he was arrested for his seditious writings
against the British in the Marathi newspaper
‘Kesari’ wherein on both occasions he was
convicted by the Bombay High Court.

During the Constituent Assembly Debates
in April 1947, Vallabhbhai Patel suggested an
exception for "seditious" language, stating that it
should be treated differently from other speech
rights. Following more discussion, the Constituent
Assembly rejected this idea in 1948 based on a
suggestion made by K.M. Munshi, who emphasized
the provision's colonial origins and its history of
being used to hinder the independence movement.
The prominent Congressman and educationist KM
Munshi vehemently expressed during his time in the
Constituent Assembly that he believed the Indian
Constitution ought to allow for a certain amount of
sedition. The framers of our Constitution recognized
that sedition laws could have a negative impact on
the right to free speech and expression.

Despite not being included in the
Constitution, sedition remained illegal and was
classified as a crime under Section 124A of the IPC.
The purpose of this move was to prevent any such
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behavior that would jeopardize the peace and order
in a civil society. To preserve the democratic
administration that had been duly elected, Section
124A was required. This component had to be kept
in place as well, given the expanding separatist
movements that emerged in the nation following its
independence. The general populace needed to be
made to fear that disobedience to the government
could result in harsh penalties. However, the
Coroners and Justice Act, 2009 asserts that sedition
has been outlawed in the United Kingdom, which
served as the model for Indian legislation.
Judicial Perspective over Law of Sedition in Post-
constitutional Era:

After the commencement of Constitution of
India, in various cases people were accused and
convicted under sedition law. But in the landmark
decision of the Indian Supreme Court in Kedar Nath
Singh v. State of Bihar, the judicial controversy
regarding the validity of section 124-A of the Indian
Penal Code, 1860, was resolved and Court pointed
towards one of the basic problems involved in India
in the enforcement of fundamental rights.
Fundamental rights, guaranteed in the Constitution,
have to be applied within a legal system devised
originally by an alien government with an object
which is no longer valid in the present-day context.
The result, therefore, is that there often arises a
conflict between the rights and the pre-Constitution
laws still in force, and the courts are called upon to
decide the walidity of such laws under
psychologically different and entirely changed
socio-economic urges and conditions. This was
precisely the problem before the Supreme Court in
this case. In this case, the appellant was charged
with having ‘brought or attempted to bring into
hatred or contempt or excited or attempted to excite
disaffection towards the Government’ by having
delivered certain speeches and was thereupon
convicted under section 124-A of the IPC by a
Magistrate's court in the State of Bihar. The
appellant’s conviction having been sustained by the
Patna High Court, he obtained special leave to
appeal to the Supreme Court. The main argument
for the appellant was that section 124-A of the Penal
Code was repugnant to the provisions of Art. 19 of
the Constitution guaranteeing freedom of speech
and expression. The point at issue, therefore, was
whether the restrictions imposed by S. 124-A were
within the ambit of permissible legislative power
under article 19(2). The answer to the question
depended upon the acceptance of either of the two
divergent interpretations given to section 124-A in
the pre-Constitution days. In the Kedar Nath case,
the Supreme Court relied upon the narrower of the
two interpretations and thereby came to the
conclusion that the impugned section imposes
‘restrictions on the fundamental freedom of speech
and expression, but these restrictions cannot but be

34

said to be in the interest of public order and within
the ambit of permissible legislative interference with
the fundamental right.” The judgment has far-
reaching implications on the scope of liberty of
speech.

However, Justice P.B. Sinha, clarified that

criticism of the government did not amount to
sedition unless it was accompanied by an incitement
or call for violence. Some have argued that the
Court in Kedar Nath did not provide direction about
who decides if there is an incitement to violence.
In 2021, the two-Judge Bench of the Supreme Court
quashed the sedition FIR filed against late journalist
Vinod Dua for his comments on the Prime
Minister’s handling of the COVID-19 crisis. Justice
U.U. Lalit held that while Dua had criticised the
government, his comments could not be termed as
seditious. In its Judgment in this case, the Court
reiterated its earlier decision in Kedar Nath, but
refused to constitute a screening committee as this
would breach the legislature’s powers.

On May 1, 2023, the Centre informed the
Supreme Court that the legislative process of
reviewing the sedition law was in the final stages,
adding the government is keen on pushing reforms
and that something may be in works as early as the
coming monsoon session of Parliament (July-
August). The submission prompted the court to
defer the judicial determination of the validity of the
controversial law until the second week of August.
Meanwhile, the Law Commission came out with the
279" report, dated 24 May 2023, as it answered a
reference on the sedition law made to the panel in
March 2016 by the Union home ministry and it
recommended that the colonial law be retained. This
is, however, not the first time that the Commission
has scrutinized the usage of Section 124A of IPC.
Earlier 39", 42™ and 267™ Report (1968) also
analyzed sedition law in India. The panel mentioned
statistics on deaths of security forces and civilians
due to insurgency, militancy and terrorism in
various states, including Chhattisgarh (Maoist
violence), the North-East states and Jammu &
Kashmir, to emphasise that India’s internal security
must be shielded to enable it to exercise its
sovereignty and protect its territorial integrity.

The order of the Supreme Court of India in
S.G. Vombatkere v. Union of India has been
monumental for the future of dissent in the country.
The order has been passed in a bunch of petitions
filed challenging the Constitutionality of the
provision on sedition under the Indian Penal Code
1860 (“IPC”). During the hearings in the matter, the
Union of India, in its affidavit, averred that it had
decided to reexamine and reconsider the provisions
on sedition under the IPC. It was further submitted
by the Union of India that the Supreme Court may
examine the constitutional validity of the law on
sedition once the exercise of reconsideration has
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been undertaken by the government. Accordingly,
the Court deemed it inappropriate to use the
provisions on sedition till the reexamination by the
Union of India is complete. Additionally, the Court
recommended that the governments should restrain
from registering any FIR, or undertaking any
coercive measure in sedition cases till the matter is
under consideration. The Court also ordered that all
pending proceedings concerning sedition would be
kept in abeyance.

Change in Law of Sedition by Bhartiya Nyaya
Sanhita:

BNS has omitted S. 124A of IPC under
which sedition was punishable offence and replaced
it with treason under S. 152. A key change in
Section 152 is to remove an old provision in which a
person convicted of sedition could get away with a
fine. Section 152 of the bill prescribes imprisonment
for life or imprisonment which may extend to seven
years, in addition to the fine, as punishment. So, in a
way, punishment has been made more severe. The
name sedition law has also gone away. Words
“disaffection towards the Government established
by law in India” have been removed from S. 152. It
directly targets secessionism, separatism, and a call
for armed rebellion — words like “contempt” or
“hatred” against the Government of India removed.
It also includes “electronic communication” and
“use of financial means” as tools for perpetuating an
act “endangering sovereignty, unity and integrity of
India.” Earlier sedition law required very harsh
words and some action like an example of uprising
against the country. Under Section 152, merely
words by themselves will attract the charge of
having participated in anti-national activities.
Terrorism offences, organized crimes and criminal
activities added in the new provision.

But this new provision also suffers with
certain loopholes. Instead of making incitement to
violence or disruption to public order a condition
precedent to invoke the charges, the proposed
Section 152 continues to criminalize any act that
“excites or attempts to excite” secessionist activities
or “encourages feelings of separatist activities” and
also penalizes a person who “indulges in or commits
any such act”, vesting with law enforcement
agencies a greater discretion to decide what can be
brought within the fold of an act “endangering
sovereignty, unity and integrity of India” for the
purposes of slapping the charges. Section 152 takes
in its purview almost everything, including a speech,
a newspaper article, a book, a drama— everything
that Section 124A of IPC currently penalizes as
sedition.

Conclusion and suggestions:

According to a number of publications,
India has filed about 800 sedition lawsuits against
over 13,000 individuals since 2010. According to
the “Crime in India 2020” report from the National
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Crime Records Bureau, there were 70, 93, and 73
instances of sedition in 2018, 2019, and 2020,
respectively. Sedition cases have increased, but
conviction rates have remained low. In 2014, there
was one conviction out of 47 cases that were
registered; in 2015, there were zero convictions out
of 30 cases that were registered; in 2016, there was
one conviction out of 35 cases that were registered;
in 2017, there was one conviction out of 51 cases
that were registered; in 2018, there was one
conviction out of 70 cases that were registered; and
in 2019, there was one conviction out of 93 cases
that were registered. The low conviction rates show
that Section 124A is being misused and that cases
are being brought even when the necessary
ingredients are missing. Under the provision, a
number of journalists, artists, and dissidents have
been unsuccessfully booked. For example, Binayak
Sen, an Adivasi activist and doctor, was accused of
sedition on the grounds that he had books written by
the Naxals. Aseem Trivedi was also charged with
sedition after he made remarks about the nation’s
corruption and immoral bureaucracy.

The colonial law has remained a useful
instrument for the police and other state agencies to
instill fear in the populace and quell any valid
critiques or opposition against the governments ever
since the sedition law was enacted. Although the
misuse of the law has been a feature of all
succeeding regimes, in recent years it has become
more overt. A quick look at the instances that have
been filed recently shows how the law is being
abused more and more. Two dozen sedition cases
against prominent participants in the Citizenship
Amendment Act, 2019 (CAA) protests, twenty-
seven cases pertaining to the Pulwama tragedy, and
twenty-two cases pertaining to the reporting of the
Hathras gang-rape incident were filed, according to
the portal. Seditious actions can include everything
from merely displaying signs to displaying anti-
government phrases and private on social media.

India is home to the world’s largest
democracy, and democracy requires the freedom of
speech and expression. Democracy is dependent on
dissent. If the government receives comments at the
appropriate moment, a great deal of resources,
government equipment, etc., can be saved. On the
other hand, polarizing forces must be restrained in
order to protect national integrity. The majority of
the criticism directed towards the Sedition can be
eliminated by simply preventing its improper
enforcement and misuse. The government needs to
give that top priority. In this way, new S. 152 of
Bhartiya Nyaya Sanhita can be stopped from misuse
otherwise it will only reinforce colonial sedition law
in India and as Gandhiji said will continue to
suppress liberties of people.
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Abstract:

create a textile, Viman — Peak.

Badami is one of the ancient Jain centre of ancient Karnataka. In this centre there were remarkable
heritage Jain centre in Badami. Badami was a capital city of Chalukya’s of Badami, dedicated to caves of
Hindu Gods and_Jain Tirthankaras were built by Chalukya rulers. There are four cave temples in the fort of
Badami. The sculptures of Adinath, Parshwanath, Mahaveer, Bahubali, Goutham Swami and 24 tirthankara’s
were carved on the wall of forth Jain Cave, which was located on the hillocks opposite to the fort. Pattadakallu
is a World Heritage Site, recognised by UNESCO. It had only one Jain Narayan Temple. Badami Caves and
Jain Basadi’s were in the style of architecture of Chalukya’s of Badami.

Key Words: Pilaster — A rectangular column, Aisle — A passage between rows of seats in building,
Mukamantap — Front open wall, Garbhagriha — Sanctum, Knitting — Method by which yarn is manipulated to

Introduction:

The city of Badami in Northern Karnataka,
formerly known as Vatapi, was the capital of one of
the greatest and most enduring dynasties in Southern
India and was also most popular historical places in
southern India. It was the regal capital of
the Badami Chalukyas from AD 540 to 757. It is
famous for its rock cut structural temples. It is
located in a ravine at the foot of a rugged,
red sandstone outcrop that surrounds Agastyalake.
Badami has been selected as one of the heritage
cities of Government of India and the historical
study of Badami is an interesting concept. Jain
Basadi’s and sculptures which had given shelter to
the Jain Muni’s.

Badami Jain Cave:

The architectural structure constructed
through the rock of stones is caves. The caves
constructed by Badami Chalukyas became temples.
The 4 caves in badami were carved on the north side
of the southern hills. As a result of that all the caves
are more or less situated on northwards. Thus at any
time of year the sun light directly cannot enter into
the caves. Under the hills of these caves a spacious
Agashtya thirtha exists. These caves are popularly
known as Menabasti or Menabasadi. Of these the
one is of Shaiva and other two are of Vaishnav and
Jain’s caves. It is very small cave. These made it
very convenient to understand the impact of the
architecture of the ancient Karnataka over the
architectures built by Badami Chalukyas and the
caves of their neighbouring pallavas'.
Architecture of IV Cave of Badami:

The forth cave belongs to Jain community.
Probably it was constructed during the period of
Mangalesh. It is smaller as the first and second
caves. The cave is 15 feet high; it is supported by 6
pillars, each measuring 2.5 square feet. Each column
and pilaster is carved with wide, deep basis crowned
with capitals that are partly hidden by bracket on
three sides. The sculptures of Parshwanath and
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Gommateshwar on the walls of varanda were made
during the rule of Chalukyas. The sculptures of
tirthankar on the walls of mahamantap were of 12"
century. The anatomy of these sculptures itself
proves it?.

A Corridor, a pillar of the aisle, and a
Sanctum are there in first three caves temple. Pillar
of aisle are not existed in Jain cave. However, there
is a square Mantap without pillars. All the caves are
of same shape. Pillars of mukamantap supposed to
standing on back of the sleeping lion. The basement
of the pillar is in square structure, Top is designed
cover. It has been decorated half-structured medals.
The pillars and their caps were square in size. They
are stretched in wave shapes. The external part of
the pillars is shaped like horns of the lions. Which
are supportive to the caves®. On the sanctum of cave,
flower designs, diamond shapes, tube shapes, and
tube shaped Aquarius, tube shaped fine, circular
caps, and square house frames are carved. Lower
part of the doors, there are dwarapalakas. Around
the whole design there are three large joints, of
which five small temples are curved in the forms of
lines and meetings’. It’s quite commonly found on
the top of the pillars, the imaginative figures of
Medals, Mathangankra, Hamsa, Angles, Padma,
Patralatha, Peakock, Semi human and semi bird in
Badami Caves. These shapes are used for knitting —
bars and Pallava caves”.

The Sculptures of 1V Cave of Badami:
Parshwanath Sculpture:

This sculpture faced towards southern with
a height of 86 cm. and width of 31lc.m. A five-
headed snake halos on its top. Beside the statue,
there are attractive sculptures of angles. There is a
picture of kamtopsarga on the west walls in
parshwanath sculpture. The yaksha Dharanendra
stood under the five-headed snake in bare body.
There incomplete sculptures in both the sides of the
parshwanath statue. On the right side of the
parshwanath, padmavathi yakshi, who had held a
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diamond umbrella just above the heads of snake. It
seems on the top of the parshwanath, kamata a birth
enemy of parshwanatha, throwing rock from his
hands. Defeated kamata who was sitting with
surrender mode on the legs of the Parshwanatha °.
Mahaveera Sculpture:

The Mahaveera sculptures are designed on
the East and West walls with about 2 mtrs height.
Just below the Mahavira sculpture, a carve of
Mathanga, a yaksha, sitting on elephant and
Siddayini a yakshini, sitting under a tree are shown
. A statue of tirthankara on the top of the simha
peeta with a height of 28cms and width of 73 cms is
situated in garbhagraha of caves. Due to
unavailability in the inscriptions of thirthankar it is
not possible to tell the accurate name of Basadi.
Bahubali Sculpture:

There is a Bahubali sculpture on the east
walls of mukhmantap. It is imagined that this
sculpture is an ancient sculpture in Karnataka.
Bahubali stood barely in Kayotsarga mudra. His hair
is knotted. The limps of his body are surrounded by
creepers of various flowers. It is shown that the king
cobras coming out of anthills, which are grown
under his legs. Vidhyadhari’s are untying the
creepers that are surrounded from his limps and the
other two vidhyadhari’s are sitting with saluting.
Only the statue of Bahubali is completed but the
statue of vidhyadhari is incomplete and its height is
34cms only .

Sculptors:

Very few of these sculptors will remind us
the tradition of 3™ cave of Badami. There many
names of sculptors in this cave atmosphere, of
which Kantimatja Kannu,Pelamatja,Singamatja,
Harike, Bavaswami Arya, Udagra, Kesava, Pajjana,
Vijamma, Prasanna Buddi, Arikke, Bhadukke,
Sirigereya,  Kolimajja,  Kadreswami,Shrigerey,
Margaj, Shrinidhi Dev, Anattamajja and so many °.
Conclusion:

Jain religion was named as an oldest
religion in global religions and it has an ancient
chronicler. We can say that, Jain religion was lives
from several years with having good relation with
other religions. Caves, Basadi’s and sculptures of
Badami. In this centre, we can find lot of
Parshwanath and Mahaveer Sculptures. This Jain
religion  helped to became a oldest heritage Jain
centres. This article is prepared with the help of
sources found and survey made by us.

Foot notes:
1. Dr. Gopal.R. : The History and Epigrphy of
Bagalakot district -Directorate of

Archaeology and Museum Exhibition Complex,
Mysore.2011.P-242

2. Dr. Rajashekhar.S: Temple architecture of
Kannataka- page-296-297
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Iranna.KP: Badami Chalukyar Sanskrutika
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Dr.Rajashekrappa. B: P-300
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Abstract:

Microfinance has emerged as a significant instrument for women's economic empowerment,
particularly in developing regions. This comparative study explores the impact of microfinance on women's
economic empowerment in rural and urban areas of West Bengal, India. The study aims to understand the
differences and similarities in how microfinance affects women in these distinct settings, highlighting the
unique challenges and opportunities present in each.

In rural areas of West Bengal, women's access to traditional financial services is often limited due to
socio-economic barriers, including lower levels of education, limited mobility, and cultural restrictions.
Microfinance institutions (MFIs) have stepped in to bridge this gap by providing small loans, savings options,
and other financial services tailored to the requirements of rural women. It can be concluded that this
dissertation has highlighted the significant role of microfinance in empowering women in West Bengal, with
rural women benefiting more substantially from these services.

Keywords: Microfinance; Women's Economic Empowerment; Rural and Urban; MFIs

Introduction: still struggle with issues like income inequality and
Microfinance has emerged as a pivotal tool socio-economic barriers. This study aims to address
for poverty alleviation and economic empowerment, this gap by comparing the impact of microfinance
particularly in developing countries. By providing on women's economic empowerment in rural and
financial services such as small credit , savings urban areas of West Bengal.
accounts, and insurance to underserved and This research will contribute to the existing
economically marginalized populations, body of information on microfinance and women's
microfinance institutions (MFIs) aim to foster empowerment by aranging a comparative analysis of
financial inclusion and promote economic rural and urban contexts in West Bengal. The
development. Women often face significant barriers findings will inform policymakers, practitioners, and
to accessing traditional financial services and have microfinance institutions about the unique
been primary beneficiaries of microfinance challenges and opportunities in these settings,
initiatives. This focus on women stems from helping to design more effective programs.
recognizing that their economic empowerment has Ultimately, the study aims to enhance the socio-
far-reaching  benefits  for  households and economic empowerment of women through
communities, including improved health, education, improved microfinance strategies.
and overall well-being. The study focuses on women beneficiaries
West Bengal, a state in eastern India, of microfinance programs in selected rural and
presents a unique landscape for studying the impact urban areas of West Bengal. While the findings will
of microfinance. The state encompasses diverse provide valuable insights, they may not be
rural and urban areas with distinct socio-economic generalizable to all regions or populations. The
characteristics and challenges. Understanding how study will primarily rely on self-reported data,
microfinance affects women's economic which may be subject to biases. Additionally, the
empowerment in these different settings can provide research will consider only the direct effects of
valuable insights into these programs' effectiveness microfinance and may not capture broader socio-
and highlight areas for improvement. economic influences.
Despite the widespread implementation of Literature Review:
microfinance programs in West Bengal, there Here, Literature Review has been discussed in
remains a significant gap in understanding the the following ways:
differential impacts of these programs on women in (i) Theoretical Framework of Microfinance and
rural versus urban areas. Rural women often face Economic Development
additional challenges, such as limited market access, (if) Comparative Analyses of Microfinance Impacts
lower educational levels, and stronger patriarchal in Rural and Urban Settings
norms, which can impede their ability to benefit (iii) Socio-Economic Benefits of Microfinance for
from microfinance services. Conversely, urban Women
women might have better access to resources but (iv) Barriers to Microfinance Access and Utilization
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Theoretical Framework of Microfinance and
Economic Development:

Microfinance is grounded in the theory that
arranging financial services to low-income poor
people who lack access to traditional banking can
spur economic development and reduce poverty.
Vital theoretical frameworks include the financial
inclusion model, which emphasizes the importance
of integrating marginalized groups into the financial
system, and the empowerment theory posits that
access to financial resources enhances individuals'
capabilities to make strategic life choices.

Scholars such as Yunus (1999) and
Morduch (2000) have highlighted microfinance's
role in fostering entrepreneurship, generating
income, and ultimately contributing to broader
economic growth. This theoretical basis supports the
notion that microfinance can be a powerful tool for
women's economic empowerment by enabling them
to invest in small businesses, improve their
livelihoods, and gain financial independence.
Comparative Analyses of Microfinance Impacts
in Rural and Urban Settings:

Comparative studies on the impact of
microfinance in rural and urban areas reveal
significant differences in outcomes due to varying
socio-economic  conditions and infrastructural
challenges. Research indicates that while urban
women often have better access to markets,
education, and resources, rural women face
additional barriers such as limited market access,
lower educational levels, and stronger patriarchal
norms (Khandker, 2005; Swain & Wallentin, 2009).
Studies arranged in India and other developing
countries show that urban microfinance clients
experience faster economic gains and higher
business growth rates than their rural counterparts.
However, the potential for transformative change in
rural areas remains significant if tailored
interventions address these unique challenges
(Banerjee & Duflo, 2011).

Socio-Economic Benefits of Microfinance for
Women:

Empirical evidence demonstrates that
microfinance provides substantial socio-economic
benefits for women, leading to improved income,
savings, and investment in education and health.
Case studies from Bangladesh, Kenya, and India
illustrate how microfinance has enabled women to
start or expand small businesses, increase household
income, and improve living standards (Pitt &
Khandker, 1998; Anderson & Locker, 2002).

In West Bengal, microfinance has been
particularly  effective in  fostering women's
entrepreneurship  and  enhancing financial
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independence (Sinha, 2005). These benefits extend
beyond economic gains, as women report increased
confidence, greater participation in household
decision-making, and enhanced social status.
Barriers to Microfinance Access and Utilization:

Despite its benefits, several barriers impede
women's access to and utilization of microfinance
services, especially in rural areas. Socio-cultural
norms that restrict women's mobility and decision-
making power, lack of financial literacy, inadequate
infrastructure, and policy constraints are significant
obstacles (Armendariz & Morduch, 2010).

In rural West Bengal, additional challenges
include lower literacy rates, limited awareness of
financial products, and logistical issues related to
geographic dispersion. While access might be more
accessible in urban areas, women still face
challenges such as gender discrimination and
economic inequalities that limit their full
participation in microfinance programs (Cheston &
Kuhn, 2002). Addressing these barriers requires

targeted strategies, such as financial literacy
programs, gender-sensitive policies, and
infrastructure improvements, to enhance the

effectiveness and reach of microfinance services.

The objective of the study:

The primary objectives of this study are:

e To find out the microfinance inclusion outreach
scenario in West Bengal, India.

e To evaluate the accessibility and utilization of
microfinance services among women in rural
and urban areas of West Bengal.

e To compare the economic outcomes of women
beneficiaries in terms of income, savings, and
investment patterns.

e To analyze the changes in women's social status
and decision-making abilities in both rural and
urban contexts.

e To identify the challenges women face in
accessing and benefiting from microfinance in
rural versus urban areas.

The hypothesis of the study:

Hypothesis testing

T-Test for Income Increase Amount:

To check the difference in income increase
among rural and urban women, we used a T-Test.
Hypothesis (H1): There is a difference in the mean
income increase amount between rural and urban
areas. The p-value is 0.301, more significant than
the significance level 0.05. We accept the null
hypothesis.  This means there is no significant
difference in the mean income increase between
rural and urban areas.
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Hypothesis Test Results

3

Test

Proportion Test for
Income Increase

Chi-Square Teast
for Social Status
Change

T-Test for Income

Increase Amount

Table 01: Hypothesis test results

Statistic
-0.601082924775

6458

1.0016025641025
64

1.0458102158764
473

P-Value Degrees of Freedom Expected Frequencie
0.5477847557024

14

[[26. 24
1 [26.24.]]

0.3012343009457
977

Proportion of Women Reporting Income Increase:

Alternative Hypothesis (H1): There is a
significant difference in the proportion of women
reporting income increases between rural and urban
areas.
The p-value is 0.548, more significant than the
significance level of 0.05. Therefore, we accept the
null hypothesis. This means there is no significant
difference in the proportion of women reporting
income increases between rural and urban areas.
Chi-Square Test for Social Status Change:

Alternative Hypothesis (H1): There is an
association between residence (rural vs. urban) and
social status change.

The p-value is 0.317, more significant than
the significance level of 0.05. Therefore, we accept

the null hypothesis. This means no significant
association exists between residence (rural vs.
urban) and social status change.

These results suggest that while there are
observable differences in the data, these differences
are not statistically significant for the variables
tested. This indicates that microfinance services
have a similar impact on women's income increase
and social status change in both rural and urban
areas of West Bengal.
Independent Samples t-Test:
Women Empowerment:

Alternative Hypothesis (H1): There is a
significant difference in the level of empowerment
between rural and urban women using microfinance
services.

Rural vs Urban

Table 02: Independent sample t-test for women empowerment difference observation

Group N Mean

Rural 50 3.86

Urban 50 3.24
t-Test Results

t-value df

5.947 98

The mean empowerment score for rural
women (3.86) is significantly higher than that for
urban women (3.24). The t-test value is 5.947 with a
p-value of 0.000, less than the significance level of
0.05. Therefore, we reject the null hypothesis and
accept the alternative hypothesis, indicating a
significant difference in the level of empowerment
between rural and urban women using microfinance
services.

Methodology & Data Sources of the Study:
Methodology:

Statistical analysis was performed using
software such as Excel and Python to identify
trends. A descriptive statistics analysis will explore
the relationship between microfinance and women's
economic empowerment.

Quantitative data from the surveys will be
examined using statistical tools. Frequency

0.567

0.534

Std. Deviation

41

Std. Error Mean

0.080

0.076

Sig. (2-tailed)

0.000

distribution was used to summarize the data.
Inferential statistics (t-tests and chi-square tests)
were used to compare the economic and social

outcomes between rural and urban women
beneficiaries.
Composite Financial Inclusion Index
Calculation:

The composite financial inclusion (FI)

index is calculated to measure the level of financial
inclusion in different districts. The methodology
involves the following steps:

Selection of Indicators: The FI index includes
various indicators categorized into five dimensions:
availability, outreach, banking penetration, usage,
and deepening.

Normalization of Indicators: The raw data for each
indicator is normalized to a scale of 0 to 1 to ensure
comparability. This is done using the formula:
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Calculation of Dimension Scores: The Composite  Index  Calculation:  The
normalized scores for each indicator within a composite FI index is calculated by averaging the
dimension are averaged to obtain the dimension scores of all five dimensions:
score.

dl +d2 +d3 + d4 + d5

Composite FI Index —

The FI index helps identify the level of
financial inclusion across districts, allowing for
targeted interventions to improve financial access
and utilization.

Data Sources:

Both primary and secondary data will be
used for this study. Primary data will be collected
from women actively involved in microfinance
activities, and secondary data will be collected from
government websites.

Primary Data:

Surveys will be conducted with women
beneficiaries of microfinance programs in both rural
and urban areas of West Bengal. The survey will
collect income, savings, investment, and socio-
economic changes data. Structured questionnaires
will be designed to capture quantitative data, while
semi-structured interviews will be used to collect
qualitative insights.

Secondary Data:

Secondary data will be sourced from

NABARD reports, government publications, and

_._'-'J
Eq. 2
other relevant databases. This data will include
information on financial inclusion, microfinance
penetration, and socio-economic indicators for West
Bengal.
Sample Selection:

A random sampling technique will be used
to ensure representation from various socio-
economic backgrounds within the rural and urban
areas of West Bengal. The study will consider 100
respondents, 50 from rural and 50 from urban areas.
The study sets some inclusion and exclusion criteria
for selecting samples from the rural and urban areas.
Data Analysis, Results and Findings:

District-wise Financial inclusion outreach:

The Composite FI Index is calculated to
evaluate the financial inclusion scenario across
different districts in West Bengal. The index
considers five key dimensions: availability,
outreach, banking penetration, usage, and
deepening. The districts are ranked based on their
performance in these dimensions to identify areas
for improvement.

Table 03: Composite FI Score

Sr. No Districts Availability (d1) Outreach (d2) Banking Penetration (d3) Usages (d4) Deepening (d5) FII Rank
1 Kolkata 0.3248 1 0.4882 1 0.5572 0.6505 1
2 Coochbehar 1 0.0571 0.5434 0.0209 0.6255 0.4593 2
3 Uttar Dinajpur 0.785 0.056 0.5416 0.007 0.6424 0.4212 3
4 Murshidabad 0.7315 0.0793 0.5271 0.005 0.577 0.4 4
5 Malda 0.5403 0.052 0.6533 0.012 0.5972 0.388 5
6 Darjeeling 0.4457 0.0217 0.5746 0.1284 0.6786 0.3846 6
7 Dakshin Dinajpur 0.5839 0.0362 0.571 0.0087 0.5672 0.3721 7
8 Nadia 0.5629 0.0674 0.4561 0.0433 0.6103 0.3644 8
9 Purba Medinipur 0.3779 0.0368 0.5662 0.0423 0.6716 0.3587 9

10 Birbhum 0.3411 0.0275 0.686 0.0258 0.5729 0.3528 10
11 Paschim Burdwan 0.0349 0.0491 0.6027 0.1166 0.6549 0.3208 11
12 Jalpaiguri 0.5409 0.0265 0.3391 0.008 0.488 0.3029 12
13 Bankura 0.3654 0.0164 0.4292 0.014 0.4841 0.2832 13
14 Purulia 0.2661 0.0115 0.3738 0 0.5811 0.2729 14
15 Paschim Medinipur 0.3123 0.0161 0.3736 0.0238 0.526 0.2724 15
16 Howrah 0.0815 0.1051 0.3395 0.0557 0.5991 0.2615 16
17 24 Pgs. (N) 0.1282 0.0817 0.3297 0.1157 0.5268 0.2543 17
18 Purba Burdwan 0.3226 0.0323 0.1295 0.0292 05924 0.25 18
19 24 Pgs. (S) 0.1996 0.0241 0.3264 0.0179 05172 0.2412 19
20 Kalimpong 0.1352 0 0.4675 0.0521 0.3856 0.2327 20
21 Jhargram 0 0.0026 0.2477 0.0061 0.4367 0.1726 21
22 Alipurduar 0.1625 0.0105 0.2074 0.0201 0.3485 0.1681 22
23 Hooghly 0.1008 0.0533 0.3869 0.0532 0.0931 0.1574 23

Source: NABARD, 2023
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Kolkata leads in the availability dimension,
indicating the highest presence of bank branches,
ATMs, and other banking outlets per lakh
population. In the case of outreach, Kolkata also
excels in outreach, suggesting a significant
geographical penetration of banking services. The
banking penetration dimension is led by Malda,
highlighting that a substantial proportion of the
population has bank accounts. Usage, measured by

Composite Fl Index

F1

o.z28 0.4 0.53

per capita deposit and credit, shows Kolkata as the
leading district, indicating higher economic
activities and better financial awareness. The
deepening dimension, reflecting the allocation of
financial resources to priority sectors, also shows
Kolkata performing well due to its high Credit-
Deposit (CD) ratio and achievements under Annual
Credit Plan (ACP) targets.

Kalimpong
Darjealing i

Adalpaigurt  alipurduar

. Dakshin
Dinsipur

Maldah!

‘Murshidabad

Birbhum

~Paschim
Bardhaman

Puruliva Bankura

Paschim

Medinipur

MNadia

Purba

Bardhaman

Hugli
MNorth 24

Parganas
Howrah e 2

Purba’
MMedinipur

South 24
Parganas

Figure 01: District-wise Composite FI Score
Source: Self-developed

Accessibility and Utilization of Microfinance
Services:

The accessibility and utilization of
microfinance services among women in rural and
urban areas show distinct patterns:

Duration of Microfinance Usage:
In the case of microfinance usage, it is

microfinance services for shorter durations, with
most using them for less than one year. It is also
observed that urban respondents have a more
balanced distribution across different usage
durations.

observed that rural respondents have used
Rural: Duration of Microfinance Usage Urban: Duration of Microfinance Usage
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Figure 02: Microfinance usages (rural and urban)

43



"Journal of Research & Development'
A Multidisciplinary International Level Referred and Peer Reviewed Journal,
Impact Factor-7.265, ISSN: 2230-9578, June-2024, Volume-16 Issue-8
Types of Microfinance Services Used:
In rural areas, insurance and small loans are the most commonly used services. In urban areas, training
and support services are the most utilized.

Rural: Types of Microfinance Services Used Urban: Types of Microfinance Services Used
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Figure 03: Types of microfinance usages
Economic Outcomes for Women Beneficiaries: Income Increase:

Regarding the economic impact on women Rural respondents report a lower increase in
beneficiaries, we focused on income increase, income compared to urban respondents, with 28
regular savings, investment, and decision-making rural women not experiencing an increase in
stories. income.

Rural: Income Increase Urban: Income Increase

Count

«© & & ®©

Income_Increase Income_Increase

Figure 04.: Income increase status

Regular Savings:

Regular savings habits are similar in rural and urban areas, with slightly more rural women reporting no
regular savings.

Rural: Regular Savings Urban: Regular Savings
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Figure 05: Savings (Rural and Urban)
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Investments Made:
Urban women are more likely to invest, with 32 urban women reporting making investments compared

to 24 rural women.
Rural: Investments Made Urban: Investments Made
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Figure 06: Investment made (Rural and Urban)
Impact on Social Status and Decision-Making than rural women. Twenty-nine rural women
Power: reported no change in social status, while 27 urban
Social Status Change: women reported positive changes.

In the case of social status change, urban
women report more positive social status changes

Rural: Social Status Change Urban: Social Status Change
30}
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Figure 07: Changes in social status

Decision-Making Power Change:
Urban women report more significant improvement in decision-making power within their households
than rural women.

Rural: Decision-Making Power Change Urban: Decision-Making Power Change
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Figure 08: Changes in the decision-making power
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Challenges Faced in Accessing and Utilizing
Microfinance Services:

Collateral ~ requirements and  other
unspecified challenges are the most reported in rural

Rural: Challenges Faced
14

10

Count

Microfinance_Challenges

Count

areas. In urban areas, the most significant challenges
are collateral requirements and distance to the
service provider.

Urban: Challenges Faced

Micrefinance_Challenges

Figure 09: Challenges faced for microfinance accessibility

Implications of Findings:

The findings of this study provide
significant insights into the state of microfinance
and women's empowerment in rural and urban areas
of West Bengal. The analysis has several critical
implications:

Financial Inclusion Index:

The Composite Fl Index shows stark
disparities among different districts in West Bengal.
Kolkata leads in most dimensions, highlighting its
advanced financial infrastructure and outreach—
however, districts like Uttar Dinajpur and
Murshidabad lag, indicating the need for targeted
financial inclusion efforts.

Rural vs. Urban Empowerment:

The study reveals a significant difference in
the level of empowerment between rural and urban
women using microfinance services. Rural women
show higher empowerment levels compared to their
urban counterparts. This could be attributed to the
tailored microfinance services that cater to the
specific needs of rural women, enabling them to
utilize these resources more effectively for
economic activities.

Economic Outcomes:

The findings indicate that microfinance
services positively impact women's economic
outcomes, such as income increase, savings, and
investments. However, the impact is more
pronounced in rural areas. This suggests that rural
women are more reliant on microfinance for
economic activities. In contrast, urban women might
have access to alternative financial resources.

Social and Decision-Making Empowerment:

The study shows that rural women
experience more significant changes in social status
and decision-making power due to microfinance
services. This implies that microfinance plays a
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crucial role in enhancing women's social position
and autonomy in rural areas.
Summary and Conclusion:
Summary of Key Findings:

This dissertation aimed to explore the
impact of microfinance on women's empowerment
in rural and urban areas of West Bengal, focusing on
accessibility, utilization, economic outcomes, social
status, and decision-making power. The key findings
from the study are as follows:

All respondents in the study had access to
microfinance services. However, rural women
showed higher utilization levels, particularly for
longer durations and a more comprehensive
range of services.

Microfinance services positively impacted
women's economic outcomes, with rural women
experiencing more significant increases in
income, savings, and investments compared to
their urban counterparts.

The study revealed that microfinance services
enhanced women's social status and decision-
making power, especially in rural areas. Rural
women reported more significant changes in
their social standing and household autonomy.
The Composite FI Index highlighted significant
disparities in financial inclusion across different
districts in West Bengal. While Kolkata led in
most dimensions, districts like Uttar Dinajpur
and Murshidabad lagged, indicating the need for
targeted financial inclusion efforts.

Conclusion:

It can be concluded that this dissertation has
highlighted the significant role of microfinance in
empowering women in West Bengal, with rural
women benefiting more substantially from these
services. The study underscores the need for



‘Journal of Research & Development'
A Multidisciplinary International Level Referred and Peer Reviewed Journal,
Impact Factor-7.265, ISSN: 2230-9578, June-2024, Volume-16 Issue-8

targeted strategies to improve financial inclusion in
underperforming districts and tailor microfinance
programs to the specific needs of different
demographic groups. By addressing the limitations
of this study and exploring new research avenues,
future studies can further enhance our understanding
of microfinance's impact on women's empowerment
and contribute to more effective and inclusive
financial policies and practices.
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Abstract:

Reading skill is a complex one, especially when it comes to reading comprehension. It requires special
training, which is not provided by teachers in the class. Teachers focus on decoding and developing vocabulary.
ESL students face more difficulties at higher levels as they are not able to comprehend unseen passages. Many
researchers have proven that if teachers train students with various strategies related to reading comprehension,
it will be helpful for the students to comprehend any reading material.

Keywords: Reading comprehension, Reading comprehension strategies

Introduction:

English is considered a second language in
many countries. In India, it is considered a window
language and a link language. In India, it is used as a
second language. Language development includes
listening, speaking, reading, and writing skills. In
that reading skill is very complex. Basic reading can
be developed by various activities if teachers
allocate proper time for it in class, but when it
comes to developing reading comprehension,
teachers do not train students for it. They focus on
decoding words and vocabulary. For developing
reading comprehension, they either translate or
paraphrase the text. The students of ESL face more
difficulty, and if they are not trained at the school
level, they face difficulties at higher levels.

Review of Related Literature:

According to the ANNUAL STATUS OF

EDUCATION REPORT (2017), 53% of all 14-year-
olds in the sample can read English sentences. For
18-year-old youth, this figure is closer to 60%, and
of those who can read English sentences, 79% can
understand the meaning of the sentences. Even
among youth in this age group who have completed
eight years of schooling, a significant proportion
still lack foundational skills like reading.
As per the research study conducted by Shobha
Sinha (2012) in India, primary-level instruction
focuses on decoding words, and at higher grades, it
focuses on  developing  vocabulary.  For
comprehension, teachers translate the passage.

The study conducted by Narasimhan (2004)
on the children of elite schools in Mumbai assessed
their comprehension of narrative, expository, and
instructional texts. The students displayed a wide
range of proficiency in their performance and
performed lower than the average in the public
exams. Narasimhan explained that this result
showed that the students did not have the
competence to comprehend unfamiliar texts.

The study conducted by Dolores Durkin (1978) in
“What classroom observations reveal about reading
comprehension instruction” also concluded that
teachers give very little time for reading and
comprehension during instruction, whereas it is a
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more important skill to be developed among
students.

Review of literature also proved that teachers do
not train students for reading comprehension but
assess the same. If teachers train the students in
reading strategies, it will help to comprehend the
text in an effective manner.

Strategies for Reading Comprehension:

These are a few reading strategies for students to
develop reading comprehension.

Evaluating Text Structure:

There are different types of text structures,
and many students are not aware of them. Students
reading a wide variety of text types are not able to
identify the type of text as they are unaware of the
characteristics of various types of writing. Students
need to be explicitly taught text structure and its
characteristics of various text types. It has been
found that students who are aware of text structure
can highly relate to reading comprehension. Explicit
teaching about text structure specific to the text type
will help students to distinguish among several
organizational patterns and help them find important
information in texts in a more systematic and
organized way. Once students can recognize the text
structure, it enhances the student’s ability to
comprehend and recall the information read.
Teachers should explain the knowledge of specific
text type, organization, signal words, and questions
to be asked about the text will help the students to
know the text and comprehend it. When students
first look at a text and skim through it or preview,
they pick up some ideas about the layout and
features of the text. This will help students to predict
what the text will be about and work with the text
background knowledge to help make predictions.
Good readers make predictions and then check their
predictions as they read.

There are different types of text such as
description, sequence, cause and effect, compare,
position statement and reason, and problem and
solution. When teachers introduce these types of
texts, students get confused with the basic structure
of the text and cannot see the big picture. Teachers
must explain each one with proper examples and
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practice it in the daily classroom. Once the student
understands the text structure, it helps them to
comprehend the text.

Generating Questions:

Students, while reading, lose their
concentration, and they keep on reading without
understanding. If they are taught to generate
questions as they read, it helps the students to
comprehend. Skilled readers keep track of whether
the author is making sense by asking themselves
questions. If students pose and answer questions that
clarify meaning and promote a deeper understanding
of the text. Teachers should train the students to
generate three types of questions. First type is ‘Right
there’. This question is about the factual knowledge
which is in the text and the answer can be given in
one word, a phrase, or one sentence. The second
type of questions is ‘Putting it together’. These
questions can be answered by looking in the text in
one or more sentences. To find out the answer, you
must look in more than one place in the text and put
the information together. The third type of questions
is ‘Think it out-Making connections’ questions.
These types of questions require thinking about
what you have read, what you already know, and
how it fits together. To enhance comprehension,
questions can be asked not only by the reader but
also by a peer or the teacher. Teachers often ask
questions to see whether students understand what
they have read. Understanding the different types of
questions makes it easier to find the answers. Some
questions require students to find facts about what
they read, while others require students to draw
conclusions or make inferences.

Teaching students to generate their
guestions about a text helps with their understanding
and assists them to answer questions set by others.
Question generation includes previewing the text
and then generating questions at three levels,
Questions asked to help students get the facts rarely
help students to construct an understanding of an
author’s message. They find answers but miss the
important questions, the questions they should pose
to themselves to guide their reading and
understanding. Questions can be generated at any
time during the reading process that is before,
during, and after reading.

Fix-up Strategies:

To fix up the strategy which suits students,
they should be trained for self-monitoring. Students
who know how to self-monitor can make self-
corrections and retain information from what they
have read. Self-monitoring involves ‘metacognitive
awareness,” which is ‘knowing when what one is
reading makes sense by monitoring and controlling
one’s comprehension. Self-monitoring is an
important metacognitive skill for improving reading
comprehension. It can be taught by developing the
student’s internal dialogue or self-talk. Active
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readers, as they read, monitor how well they
understand what they are reading. When reading
difficult material, these students engage in self-
monitoring strategies such as rereading portions of
the text or reading slowly and trying to figure out
the meaning of unfamiliar words important to
understand it. Even realizing that repeated readings
of a passage will make it significantly easier to
recall its important content can be of benefit to
many students. When students self-monitor, they
need to be aware of when meaning breaks down,
what they do not understand (word, sentence,
paragraph), and make use of appropriate strategies
to “fix-up.” Students should visualize what is wrong
or missing, keep the logical sequence in the text.
Through self-talk try to understand what is wrong
and incomplete, unclear in the meaning. Students
should understand that reading must make sense,
and when it does not, we need to do something to
improve meaning, ask questions, reread, and read
more slowly. When the text is not understood, find
out the reason, understand text type features and
prior knowledge of background, create an image in
the mind, make connections and sometimes ask for
help. Teachers should teach all these strategies to
students so they can make use of these strategies as
per their requirement.

Main Ildea:

Once the students understand the main idea
of the text, it will be easy for them to comprehend
the text. Students should determine the main idea it
helps the readers to recall important information.
Locating the main idea and significant details help
the reader understand the points the writer is
attempting to express. ldentifying the relationship
between the main idea and significant details will
improve comprehension. Students tell who and what
the paragraph is about and what is important
information about, teachers ask students to read the
passage and find out who is doing what, underline
the main sentences, find the main idea by finding
initial sentences of the topic embedded within the
paragraph, teachers develop the background
knowledge, underline the main idea and circle
supporting details, record the topic sentence and
significant details using a graphic organizer, make
use of background knowledge, contents, headings,
and subheadings to find out the main idea.
Visualizing:

Visualizing is sometimes called sensory
imaging, creating pictures in your mind like a
‘movie in your mind’. Visualizing is a very good
strategy when it comes to abstract ideas. Students
can visualize the content by using prior knowledge
and experiences to create a mental image from what
is happening in a text. Sometimes it is helpful for
students to close their eyes and imagine what is
being read to them. Visualizing brings the text to
life, engages the imagination, and uses all of the
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senses. Visualization cannot be developed in one
day; teachers must train students from their daily
life and day-to-day activity, gradually taking
students from concrete to abstract thinking. Read
simple and short stories and ask students to imagine
and then gradually take difficult texts.

Conclusion:

Reading comprehension is essential for
secondary and higher secondary students not only
from an academic viewpoint but for the future as
well. If students are not trained with reading
comprehension strategies, it will be difficult for
them to comprehend unknown texts. In Indian
classroom teacher assess the students for
comprehension but take less efforts them for the
same. As per New Education policy 2020 education
should develop higher order thinking, critical
thinking among student for that student should read
lot of reference material, understand it, and make
use of it for that these reading strategies will be
useful specially for ESL users.
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Abstract:

This study investigates customer satisfaction with the Jio network in Sivakasi, focusing on key aspects
such as network coverage, internet speed, call quality, and customer service. Through a combination of surveys,
customer feedback, and network performance data, the research aims to identify areas of strength and
opportunities for improvement. Findings reveal that while most customers are satisfied with the network
coverage and internet speed, there are concerns regarding peak hour slowdowns and specific areas with weak
signals. Call quality is generally reliable, though occasional call drops occur. Customer service is positively
rated but can benefit from reduced wait times and more efficient issue resolution. Overall, the satisfaction level
is encouraging, with a majority of users expressing positive experiences. Recommendations for enhancing
customer satisfaction include improving network infrastructure in areas with weak coverage, optimizing
bandwidth management during peak hours, and refining customer service processes. Implementing these
measures is expected to lead to a more reliable and satisfying experience for Jio users in Sivakasi.

Key words: network coverage, data plans, call quality, affordability, telecom services, service quality and
service reliability.

Introduction: practices. So, there is a need for analysis of
One of the most emergent industries which customer satisfaction towards the usage of Jio
face evolved very speedily in last decade with the network, it is need to find out the customer need and
advancement in science and technology is satisfy the usage of networks.
telecommunication industry. India is the world’s Scope of the Study:
largest telecommunication market and still growing. The study covers the customer satisfaction
Likely, in India most popular destinations for towards the Jio networks in Sivakasi. The study
smartphone companies with as many mobile users makes effort to ascertain the satisfaction level of
as the entire population of the United States. customer of reliance jio. Through this analysis the
The number of smartphone usersin India was level of customer satisfaction and the expectations
estimated to increase to about 442 million in 2022. of the customer also find out and it also helps to
Mobile economy in India is increasing very fast and know the problem that customer are facing during
will add significantly to India’s GDP. Reliance Jio the usage of Jio networks.
has become the biggest telecom operator by The subject has been taken for the research
subscriber base in India. It is also the biggest in as it plays key role in the success of Telecom sector.
terms of revenue. Vodafone Idea remains in second No company can think of their selling their product
for now with Airtel quickly catching up. Jio stormed without having satisfied customer. No company can
the sector with free calls and data forcing rivals to survive in long run without coming up to the
merge or exit in September 2016 and has amassed satisfaction level of customer. In short it is the level
215 million subscribers since then and says it is of satisfaction that is link between end-user and
profitable. Presenlty Jio, with a speedy 4G network, company. As long as the company is able to satisfy
free calls, and dirt-cheap data. It has since issued a its customer. Customer would remain in the bracket
super-low-cost smartphone and is rolling out fixed of loyal customer. Hence it is very essential to
broadband services to their customers. The resulting understand the customer satisfaction and to measure
Jio-fication' has been nothing short of the satisfaction level time to time as there is always
revolutionary; with data use surging and Jio's scope of improvement.
competitors scrambling to match its offerings, the The research will also be beneficial in
development has jump-started India's digital analyzing the overall market position of the
economy. Jio made all level of people to participate company and measures which should be adopted by
in the modern economy. An analysis of marketing the Jio N to increase their market share in Sivakasi.
management has made it clear that customer is the Statement of the Problem:
king —pin in the market. The producer should Reliance Jio is creating the most extensive
produce goods keeping in mind the requirement of and future-proof network in India, and perhaps, in
customers and should satisfy the customer, but it is the world. It will provide next generation legacy-
observed that this obligation is neglected by some free digital services over an end-to-end all-IP
businessman and they are involved in unfair network. Jio is widely used by the techno-savy
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customers. The customer satisfaction is conditioned
by price, availability and addressing the problem of
the customer at once. People would not like to use
jio after free service are over.

The Network also has been a big problem a
lot of people are facing network issues and Changes
in package price, frequent call failures because of
high network congestion. Especially, village areas,
their network gets fail again and again. If customer
wants to access internet on the urgent basis or want
to make an emergency call, they might get stuck due
to the network. The data and voice-calling is
unlimited, but for a period of 90 days. After your 3-
month preview period, you will have to pay for both
calls and data. So the researcher has analyzed the
customer satisfaction towards jio network.
Obijective of the Study:

The following are the major objectives of the study:

e To know the socio, economic and demographic
profile of the Customers in the study area.

e To analyse the level of customer satisfaction
towards jio network in the study area.

e To offer suitable suggestions on the basis of
findings of the study.

Research Methodology:

The survey has based on both primary and
secondary data. Both the data were collected and
presented in this research report. The suggestions of
the study were emerged from the inferences drawn
from the respondents in Sivakasi.

Collection of Data:
1. Primary data: Primary data have been
gathered from the jio users in the study area.

The primary data have been collected through a

well-designed, pre-tested questionnaire
constructed for the purpose of the study. The
questionnaire consists of open ended questions
and closed ended questions.

2. Secondary data: The secondary data needed
for the study have been collected from various
books, journals, magazines, related research
report and web sites, etc.,

Sample Size:

As the number of jio network users are
infinite in the study area, it is very difficult to adopt
the census method to collect data. So the researcher
has adopted the convenient sampling technique for
this study. A sample of 60 respondents of using jio
networ has been selected for this study.

Limitations of the Study:

The limitations of the study are given below;

e The behavior of the customer is
unpredictable which may result in the lacking
of accuracy in the data.

e As the sample size of the survey was so
small and comprise of only 60 customers, the
results may have some prone to errors.

e Stipulated short span of time for survey.

e The study is based on the opinion expressed
by subscribers of Jio networks in Sivakasi
Benefits of Jio Network — Garrett Ranking

Technique:

The researcher has further analyzed the
customer’s satisfaction towards the jio network. To
identify the most preferred benefits of jio network,
the researcher has used Garrett Ranking Technique.
The details of scores given by the respondents are
presented in the Table 1.

Table 1: Benefits of Jio Network

Benefits [ 1 11 v V VI | Total
Packages Price 8 10 9 11 8 14 60
Coverage area of network 8 10 14 10 7 11 60
Speed of network 14 10 10 6 11 9 60
Customer service 7 10 12 12 11 8 60
Free calls 12 10 7 8 12 11 60
Unlimited data back 11 10 8 13 11 7 60

Total 60 60 60 60 60 60

Source: Primary Data
Garrett Ranking Technique:

The Garrett Ranks are calculated by using
appropriate Garrett ranking formula. Then based on
the Garrett table value is ascertained. The percent
position percentage is calculated by the following
formula;

Percent position = 100(Rij-0.5)/Nj Where, Rij =
Rank given for the i" item by the j™ sample
respondents.

Nj = Total rank given by the " sample respondents

Table 2: Percentage of Position and Garrett Value

S.No | 100(Rij-0.5)/Nj | Calculated value | Garrett value
1. 100 (1-0.5)/ 6 8.33 77
2. 100 (2-0.5) / 6 25 64
3. 100 (3-0.5)/ 6 41.67 55
4, 100 (4-0.5) / 6 58.33 45
5. 100 (5-0.5) / 6 75 37
6. 100 (6-0.5) / 6 91.67 23
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Table 2.1: Caculation of Garrett Score

Benefits | 1] I \Y Vv VI Total

Packages Price 616 | 770 | 693 | 847 | 616 | 1078 | 4620

Coverage area of network | 512 | 640 | 896 | 640 | 448 704 3840

Speed of network 770 | 550 | 550 | 330 | 605 | 495 3300

Customer service 315 | 450 | 540 | 540 | 495 360 2700

Free calls 444 | 370 | 259 | 296 | 444 407 2220

Unlimited data back 253 | 230 | 184 | 299 | 253 161 1380

Source: Computed Data

Table 2.1 shows that the Garrett scores. ascertained. The Garrett table values and scores of

Firstly, the Garrett ranks are calculated by using
appropriate Garrett ranking formula. Then based on
the Garrett ranks, the Garrett table value is

each rank in Table 2 are multiplied to record scored
in Table 2.1. Finally, by adding each row, the total
Garrett score is obtained.

Table 2.2: Benefits of Jio Network — Garrett Ranking

S. No. Benefits Garrett score | Average value | Rank

1. Packages Price 4620 77 I

2. Coverage area of network 3840 64 1

3. Speed of network 3300 55 11

4, Customer service 2700 45 v

5. Free calls 2220 37 \
Unlimited data back 1380 23 VI

Source: Computed Data
The Table 2.2 above shows that the Garrette data back. It is found that 77 per cent of the

scores and average scores are ranked according to
their values. The first rank is given to Packages
price, second rank is given to coverage area of
network, third rank is given to speed of network,
fourth rank is given to customer service, fifth rank is
given to free calls and sixth rank is given to ulimited

respondents enjoy the packages price of jio network.
Sources of Knowledge about Jio Network:

The researcher made an attempt to study the
sources of getting knowledge about jio network and
the details are presented in the following Table 3

Table 3: Sources of Knowledge about Jio Network

S. No. Sources No. of respondents | Percentage
1. Friends 24 40.00
2. Advertisements 11 18.33
3. Self 19 31.67
4, Social Media 6 10.00
Total 60 100

Source: Primary Data

From the Table 3 above clearly indicates that among
60 respondents, 24 (40 per cent) of the respondents
are acquired knowledge about Jio network through
their friends, 11 (18.33 per cent) of the respondents
are gain knowledge about Jio network through
advertisements, 19 (31.67 per cent) of them are
acquired knowledge by self-learning, and the
remaining 6 (10 per cent) of the respondents are
getting knowledge through social media.

It is revealed that most of the customers 24
(40 per cent) have acquired knowledge about Jio
network from their self-learning practices.

Amount Spend:

The customer expectation may differ
according to the fluctuations in package price. So
the researcher has analyzed the monthly amount
spend towards Jio network by the respondents and
the results are highlighted in Table 4.

Table 4: Amount Spend
S. No. Amount Spend No. of respondents | Percentage
1. Up to Rs.300 34 56.67
2. Rs.301 — Rs.500 21 35.00
3. Rs.501 — Rs.1000 5 8.33
Total 60 100

Table 4 exhibits that, out of 60 respondents
34 (56.67 per cent) of the respondents are spend up
to Rs.300 per month, 21 (35 per cent) of the
respondents are spend between Rs.301 to Rs.500 per
month, 5 (8.33 per cent) of the respondents are
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spend between Rs.501- Rs.1000. It is evident that
the majority 34 (56.67 per cent) of the respondents
are spend towards network connection is Up to
Rs.300 per month.
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Satisfaction Level: The researcher further analyse
the level of satisfaction of the Jio users and the

results are presented in the following Table 5.

Table 5: Satisfaction Level of Jio Network

Factors Excellent | Very Good | Fairly Good | Average Poor Total
12 26 13 8 1
Network Coverage | 00y | (a333%) | (21.67%) | (13.33%) | (L.67%) | ©°
19 18 15 4 4
Network speed | 21 6a06) | (30%) (25%) ©.67%) | (6.67%) | ©°
3 20 26 6 5
Package plans (5%) (33.33%) | (43.34%) (10%) | (8.33%) | °9
. 6 15 20 13 6
Package price (10%) (25%) (33.33%) | (2167%) | (10%) | °9
Jio app services 11 19 20 6 4 60
PP (18.33%) | (31.67%) (33.33%) (10%) | (6.67%)
13 22 18 6 1
Data usage (2L67%) | (36.67%) (30%) (10%) | (1.67%) | °9
Customer services 1 22 21 4 2 60
(18.33%) | (36.67%) (35%) (6.67%) | (3.33%)

The researcher has assigned following weight to the respondents opinion. Excellent (E) - 5 Points; Very Good
(VG) - 4 Points; Fairly Good (FG) - 3 Points Average (A) - 2 Points; Poor (P) - 1 Point.
Table 5.1: Weighted Average Method

S. No. Factors E | VG| FG | A | P | Total | WAM | Rank

1. Network Coverage | 60 | 104 39 16 | 1 220 3.67 11
2. Network speed 95 72 60 8 4 239 3.98 [

3. Package plans 15 80 78 12 | 5 190 3.17 VI
4, Package price 30 60 60 | 36 | 6 192 3.2 VIl
5. Jio app services 55 76 60 12 | 4 207 3.45 V
6. Data usage 65 88 54 | 12 | 1 220 3.67 11
7. Customer services 55 88 84 8 2 237 3.95 11

From the above Table 5.1 shows that, Network "Sometimes", and 10% "Often" or "Always". These

speed ranked first, Customer service ranked second,
Network coverage and Data usage ranked third, Jio
app services ranked fifth, Package plans ranked
sixth and package price ranked seventh. It is
identified that the customers have good opinion
about jio network for its network speed.
Findings Of The Study
1. Network Coverage

Approximately 75% of respondents rated
network coverage as "Good" or "Excellent".
Analysis: Most customers are satisfied with the
coverage provided by Jio in Sivakasi. However,
around 15% reported coverage as "Average", and
10% as "Poor" or "Very Poor", indicating some
areas with weak signals.
2. Internet Speed

Finding: 60% of respondents are "Satisfied"
or "Very Satisfied" with the internet speed.
Analysis: While a majority find the internet speed
satisfactory, 25% reported it as "Neutral" and 15%
as "Dissatisfied" or "Very Dissatisfied". Complaints
are particularly high during peak hours when speeds
tend to drop.
3. Call Quiality

Finding: 70% of customers
experience call drops or poor call quality.
Analysis: Call quality is generally reliable, but 20%
of respondents reported experiencing issues

rarely
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problems were more frequent in specific areas with
lower network coverage.
4. Customer Service

Finding: 65% of respondents rated their
experience with Jio customer service as "Good" or
"Excellent".
Analysis: The customer service is well-regarded by
most users. However, 20% rated it as "Average",
and 15% as "Poor" or "Very Poor", often citing long
wait times and unsatisfactory resolution of issues.
5. Overall Satisfaction

Finding: Overall, 68% of respondents are
"Satisfied" or "Very Satisfied" with Jio’s services.
Analysis: The general satisfaction level is positive,
but there is still room for improvement. About 22%
rated their overall satisfaction as "Neutral”, and 10%
as "Dissatisfied" or "Very Dissatisfied".
Key Issues Identified
Peak Hour Internet Speeds: Significant number of
customers experience slow internet speeds during
peak hours.
Specific Area Coverage Gaps: Certain areas in
Sivakasi have weak network coverage, leading to
call drops and poor call quality.
Customer Service Improvements: A notable
percentage of customers are not satisfied with the
efficiency and effectiveness of customer service.
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Recommendations: To  enhance customer
satisfaction, Jio should:

1. Enhance network infrastructure in areas with

weak signals.

2. Optimize bandwidth management during peak
hours.

3. Improve the efficiency of customer service
processes.

By implementing these measures, Jio can
ensure a more reliable and satisfying experience for
its users in Sivakasi, fostering stronger loyalty and
trust in the network.

Conclusion

The study on customer satisfaction
regarding the usage of the Jio network in Sivakasi
highlights a generally positive user experience with
areas for improvement. Key aspects such as network
coverage, internet speed, call quality, and customer
service were analyzed to understand the satisfaction
levels and concerns of the customers. Most
customers find the network coverage to be good or
excellent, although some areas still experience weak
signals. Enhancing infrastructure in these specific
areas will help address these concerns. While a
majority of users are satisfied with internet speeds,
there are significant slowdowns during peak hours.
Optimizing bandwidth management during these
times can help maintain consistent speeds and
improve user satisfaction. Despite some challenges,
the overall satisfaction level is encouraging, with a
majority of customers expressing positive
experiences. Continuous efforts to monitor and
address the highlighted issues will help maintain and
improve customer satisfaction.
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Abstract

Advertisements are effective in measuring / showcasing Gen Z Characteristics and the chosen brands
exhibit brand identity elements at 70 Percent to be called ‘Generational Advertising’. David Aaker Brand
Identity Model is shown to represent brand identity elements by Facet Model of Generational Advertising
Effectiveness at 73 Percent coefficient effectively for Gen Z at coefficient 83 Percent. Gen Z can perceive brand
identity elements and understand cognitive aspects of the brand advertisements effectively. For the generational
cohort, who believe in social cause and ‘truth’ about themselves, they expect their brands to be truthful and are
motivated to identify brands that differentiates in the market. Advertisers may utilize Gen Z characteristics for
recognition and recall brand identity elements that suits their demands.

KeyWords: Brand Identity, Facet Model, Advertisements, David Aaker, Gen Z, Effectiveness

Introduction:
1.1 Gen Z Characteristics

Generation Z is known as ‘Generational
Cohort’, Gen Z born between 1996 and 2009 is the
first generation to grow with technology. They are
known as digital natives. They have access to
internet, portable digital tools and social media. This
study is about developing brand identity of various
categories of brands to be identified by Gen Z as
consumer segment through advertisements as
medium. Gen Z Characteristics identified for the
study from various reports are Communabholic,

Dialoguer, Passionate, Realistic, Singularity,
Self-Expressive, Digital Native and Multiple
Realities.

1.2 Facet Model of Advertising Effectiveness

Advertising is a form of communicating a
message to a consumer about a product. Its
effectiveness is determined by its success in
following the traditional steps are in a
communication model. Advertising effects are ways
consumers respond to an advertising message. They
are grouped into five categories viz., Perceive,
Understand or a Cognitive Response, Feelings or
an emotional or affective response, Associations
that set up connections in the consumers mind,
Belief, the result of persuasion (Wells, Moriarty
and Burnett, 1991) that advertisers can utilize as
factors of Facet Model of Advertising
Effectiveness whilst targeting Gen Z as audience
and potential market base. 2
1.3 David Aaker Brand Identity Model

A brand is defined as a “name, term, sign,
symbol, or design, or a combination of them,
intended to identify the goods and services of one
seller or group of sellers and to differentiate them
from those of competition”. Brand Management is
defined as ‘strategic and tactical efforts to uphold
and strengthen tangible and intangible aspects of
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brands’. Brand identity is a strategic brand concept,

a system with distinct features and attributes,

reflecting as unique identifiers through external

expression like advertisements determine its
position and shapes brand identity as to how
customers perceive brands (American Marketing

Association (AMA). *

The concept of brand identity is an idea of
what a brand is, what it should be and what it aspires
to be. ldentity is a planned, selection of identifiers,
components and elements, brand positioning and a
strategic brand definition.  Brand identity is
enhanced with presence of unique brand features to
stand out among others, complex, resource-intensive
non-copying possibility, necessity to be first and
best, controllable key product attributes and brand
attributes demanded by consumers.

1.4 Need for the Study

Gen Z as an evolving generation expresses
unique demands that separate them as generational
cohort in the economy. Gen Z’s individualistic self-
expression and sense of togetherness as a
community create gap in the market for products
and services. Their dialogue via social media shows
advertisements as a medium create, rebrand
identities and as such there is demand to measure
advertising effectiveness as a communication
medium.

1.5 Objectives of the Study

1. To analyse the impact on Gen Z on advertising
medium based on brand identity (David Aaker
Brand Identity Model).

2. To critically evaluate the characteristics of Gen
Z as consumers of advertising and its
effectiveness (Facet Model).

1.6 Research Gap

Changing dimensions of ‘Gen Z’ as a
generational cohort creates demand for gender
fluidity, product placements and brand preferences.
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Advertisements as a marketing medium shall follow
techniques to reach Gen Z as a demanding segment
with unique characteristics. Advertisers and brand
experts need to impact them by integrating those
dimensions that resemble as a persona, beliefs,
perception, understanding, feelings, emotions and as
connectors to the online world with various aspects
of their life.

1.7 Research Methodology

Source of Data: Primary & Secondary Data
Secondary Study: Books on Advertising, historical
and current data from Reports and Surveys on Gen
Z, Articles from online and offline sources.

Sample Population: Gen Z in the age group of 17-
27 (more than 100000)

Sample Size: 400 decided using Cochran Formula.
Cochran's sample size formula for categorical data
at alpha level a priori for .05 (error of 5%) is n0 = (t)
2*(p) (9)/(d)2=384. n0 is the sample size, t is the
value for alpha level (1.96) in each 25 tail at 95%
confidence level, d is margin of error, p is estimated
proportion of the population, g= 1-p, p*q is
variance.

Sample Design: Convenience Sampling. Samples
were drawn from different colleges (students) and
1.10 Demographic Profile of Gen Z

companies (employees in IT sector, Service sector,
Automobile Industries, Government Organizations,
Other Businesses) in the said age group. Time taken
to collect the samples is about a month.
1.8 Statement of the Problem

Characteristics of Gen Z are studied and
analyzed in connection to the facet model of
advertising  effectiveness and their various
dimension having impact on Gen Z. Gen Z, the
happening generational cohort plays a key role in
sustenance of marketing communication of
advertisers and branding strategists. Hence its
effectiveness is studied in addition to integrating
Gen Z characteristics to the term, ‘Generational
Advertising’.
1.9 Research Question
e Does Gen Z Characteristics determine ‘Facet

Model of Generational Advertising
Effectiveness’?
e Does Facet Model of  Generational

Advertisement Effectiveness represent Brand
Identity based on David Aaker Brand Identity
Model.

Table 1.1 Demographic Profile of Gen Z

Demographic Profile of Gen Z Frequency | Percent
Age 17-21 264 66
22-27 136 34
Gender Male 205 51.2
Female 195 48.8
Pursuing Graduation 212 53
Educational Pursuing Post Graduation 37 9.2
Qualification Graduate 86 21.5
Post Graduate 44 11
Diploma Holder 21 5.2
IT Sector 50 12.5
Government 27 6.8
. Industry 12 3
Occupation Service Sector 42 10.5
Business & Other Industries 11 2.8
Unemployed & Student 258 64.5

Table 1.1 explains demographic profile of
the sample of the study. While Age Group (17-21)
show 264 in frequency at 66 Percent, Age Group
(22-27) is 136 in frequency at 34 Percent. Gender of
Gen Z, Male show frequency of 205 at 51.2 Percent
and Female has frequency of 195 at 48.8 Percent.
Towards Educational Qualification, Gen Z
Pursuing Graduation show frequency of 212 at 53
Percent, Pursuing Post Graduation has frequency of
37 at 9.2 Percent, Graduate has frequency of 86 at
1.11 Reliability Test Using Cronbach Alpha
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21.5 Percent, Post Graduate has frequency of 44 at
11 Percent and Diploma Holder has frequency of 21
at 5.3 Percent.

Towards Occupation, Gen Z is employed in IT
Sector show frequency of 50 at 12.5 Percent,
Government has frequency of 27 at 6.8 Percent,
Industry has frequency of 12 at 3 Percent, Service
Sector has frequency of 42 at 10.5%, Business has
frequency of 11 at 2.8 Percent and Unemployed and
Student has frequency of 258 at 64.5 Percent.
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Table 1.2 Reliability Test using Cronbach Alpha for Gen Z Characteristics

S.No | Gen Z Characteristics | Cronbach's Alpha | Sig. N Factors
1 Digital Native 879 .000 | 400 2
2 Communaholic .838 .000 | 400 3
3 Realistic .828 .000 | 400 3
4 Singularity 827 .000 | 400 3
5 Multiple Realities 817 .000 | 400 3
6 Self-Expressive .815 .000 | 400 3
7 Passionate .801 .000 | 400 4
8 Dialoguer .800 .000 | 400 4

Source: Primary Data Computed

1.13 Mean Ranks of Gen Z Characteristics By
Friedman Test

Objective: To critically evaluate
Characteristics of Gen Z and analyse its effect on

advertisements based on Facet Model as target
audience and advertised Brand Identity based on
David Aaker Model as consumer segment.

Table 1.3 Friedman Test — Mean Ranks of Gen Z Characteristics

S.No Gen Z Characteristics Mean Rank (S) Chi-Square Value | P Value

1 Passionate 7.08

2 Dialoguer 6.70

3 Communaholic 6.44

4 Realistic 4.93

5 Singularity 4.60 2.T84E3 000

6 Self-Expressive 2.84

7 Digital Native 1.75

8 Multiple Realities 1.66
Source: Primary Data Computed
** Denotes significance at 1% level Original’ with ‘Friedman Mean’ of 4.93 at

Ho: There is ‘No Significant Difference’ in Fourth Rank.

‘Mean Ranks’ among Factors of Gen Z (e) ‘Singularity’ has ‘Embrace Change, Express
Characteristics. To test the stated hypothesis, with Freedom, Undefined Identity’ with
Friedman Test was conducted on factors of Gen Z ‘Friedman Mean’ of 4.60 at Fifth Rank.
Characteristics and compare its ‘Mean Ranks’ to (f) “Self-Expressive’ has ‘Social Cause, Set You

determine with statistical evidence that they are

‘Not Significantly Different’.

Analysis of Table 1.3 show, based on Friedman

Test that there is ‘Significant Difference’ between

‘Mean Ranks’ of factors of Gen Z Characteristics

at Chi-Square Value 2.784E3 and p value < .01.

Hence Alternate Hypothesis is ‘Accepted’ at 1%

Significance,

(@) ‘Passionate’ with variables “Visual Appeal,
Trust, Fairness, Purpose’ has ‘Friedman
Mean’ of 7.08 serving as the most important
factor of Gen Z Characteristics with First
Rank.

(b) ‘Dialoguer’ with ‘Informative, Engage,
Advocacy & Essence of Youth’ as variables
has ‘Friedman Mean’ of 6.70 with Second
Rank as the most important factor.

Findings

Adbvertisers should focus on exhibiting brands
as Purposeful, Trustworthy and Fair to ‘Passionate’
consumers.  As advocacy is key, brands can
advocate health and more related issues through
advertisements for a ‘Dialoguer’.

(c) ‘Communaholic’ has ‘Connect, Versatile &
Personalize’ with ‘Friedman Mean’ of 6.44 at
Third Rank.

(d) ‘Realistic’ has ‘Entrepreneurial, Pragmatic,
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Apart, Truth as Ideal’ with ‘Friedman Mean’
of 2.84 at Sixth Rank.

Findings

Chance to express their ideas with freedom

(Singularity), to connect with their identity as Gen

Z (Communaholic), to support social cause and

being truthful about its benefits, uses, quality / value

etc., (Self- Expressive) is valued by Gen Z. Gen Z

being a ‘Singular’ Gen Z willing to embrace

change in products and a key characteristic indicate
they express their freedom for an identity in society.

Providing truthful information with youthful spirit,

engaging their entrepreneurial spirits, personalizing

brand attributes and giving original, truthful facts

(Realistic) matter to Gen Z.

(g) ‘Digital Native’ has ‘Symbolic Meaning and
Know the Score’ with ‘Friedman Mean’ of
1.75 with Seventh Rank.

(h) “Multiple Realities’ with variables
‘Transform, Variety Novelty Seeking &
Meaningful Imagery’ has ‘Friedman Mean’ of
1.66 at Eight Rank as important factor of Gen
Z characteristic.

Findings:

To utilize brand core aspects like Slogan, to
give symbolic meaning to brand vision is suitable
for ‘Digital Native’ Gen Z and to apply meaning to
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their existence and why brands exist in order to
transform ‘Multiple Realities’ Gen Z, as audience.
A market base in the present and in future can be
realized by Gen Z through their Characteristics.
1.14 Model Fitness Of Gen Z Characteristics
1.14a Confirmatory Factor Analysis of Gen Z

Characteristics By Spss - Amos

Objective: To critically evaluate Characteristics of
Gen Z and analyse its effect on advertisements
based on Facet Model as target audience and
advertised Brand Identity based on David Aaker
Model as consumer segment.

Table 1.4 Model Fitness by Confirmatory Factor Analysis of Gen Z Characteristics

Factor Indices For Model
Fitness By Confirmatory Com Dia Dn Mr Pass Real Se Sing
Factor Analysis
Chi-Square Value / DF 14 .6 N4 73 .9 43 1.02 9
P Value 10 10 .52 .6 N4 10 42 .60
Goodness of Fit (GFI) .984 992 .999 .997 .988 .996 .992 .990
Adjusted (ioGolflr)‘eSS OfFit | o963 | o984 | 990 | 989 | 976 | 990 | 982 | .981
Normal Fit Index (NFI) .962 976 | .997 | .992 .966 .991 977 .960
Compar"’(‘tc"l’:ﬁ)':'t Index 989 | 1.000 | 1.000 | 1.000 | 1.000 | 1.000 | 1.000 | 1.000
Root Mean Square Residual
(RMR) .024 .02 .006 .006 .02 .010 .02 .021
Root Mean Square
Approximation (RMSEA) .031 .000 | .000 | .000 .000 .000 .007 .000
Source: Primary Data Computed
Analysis of Table 1.4 show that > 0.5 ‘Communabholic, Dialoguer, Digital Native,

Confirmatory Factor Indices like Goodness of Fit
(GFI), Adjusted Goodness of Fit (AGFI), Normal
Fit Index (NFI), Comparative Fit Index (CFI) of

Gen Z Characteristics, ‘Communabholic,
Dialoguer, Digital Native, Multiple Realities,
Passionate, Realistic, Self-Expressive  and

Singularity’ are above 0.9; Root Mean Square
Residual (RMR) and Root Mean Square
Approximation (RMSEA) show less than 0.8 as a
thumb rule. Hence ‘Gen Z Characteristics’ show
‘Good Model Fit’.

Towards either Chi-Square < 0.5 or p Value
2 Facet Model Of Advertising Effectiveness

Multiple Realities, Passionate, Realistic &
Singularity’ show p value > 05 and Self-
Expressive (0.42) < 0.5. Since p value and other
indicators show ‘Reliable Fitness’ we accept the
‘CFA Model as Fit’ to proceed for ‘Convergent
Validity’ and ‘Discriminant Validity’ analysis.
Findings

It is indicated that Gen Z is a dynamic cohort
and in India, as a demographic and generational
group, they exhibit their characteristics in their own
way for an independent market base.

2.1 Reliability Test Using Cronbach Alpha For Facet Model Of Advertising Effectiveness
Table 2.1 Reliability Test (Cronbach Alpha) for Facet Model of Advertising Effectiveness

S. No | Facet Model of Advertising Effectiveness | Cronbach Alpha N Items
1 Perceive .893 400 6
2 Connect .837 400 4
3 Feel .832 400 3
4 Understand .807 400 4
5 Believe 773 400 6

Source: Primary Data Computed

Table 2.1 shows ‘Reliability’ for ‘Facet Model of
Advertising Effectiveness’ with ‘Perceive’ at .893,
‘Connect’ at .837, ‘Feel’ at .832, ‘Understand’ at
.807 and ‘Believe’ at .773. Primary Data collected
show ‘High Reliability’ with Cronbach Alpha. It
refers that as an instrument has attained high internal
consistency and reliability.
Findings

Test result show ‘High Reliability’ is
achieved at more than .8 for ‘Perceive, Understand,
Connect and Feel’ and more than .7 for ‘Believe’ of
Facet Model. Advertisement effectiveness measures
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show ‘Perceive’ (Exposure, Attention, Awareness,
Interest, Relevance and Recognition) as a main
factor of Facet Model with ‘High Reliability’.

2.2 Mean Ranks Of Facet Model Of Advertising
Effectiveness Using Friedman Test

Obijective: To study effectiveness of advertisement
as a medium by integrating Gen Z Characteristics
in measuring advertisement effectiveness using
‘Facet Model of Advertising Effectiveness’ and its
influence on them to be called ‘Generational
Advertising’ and identifying Brand Identity
Elements (David Model).
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Table 2.2 Friedman Test — Mean Ranks of Facet Model of Advertising Effectiveness

Facet Model of Advertising Effectiveness | Mean Ranks | Chi-Square Value | P Value
Perceive 4.58
Believe 3.91
Understand 3.49 1.302E3 .000**
Connect 1.76
Feel 1.27

Source: Primary Data Computed
** Denotes significant at 1% level

Ho: There is No Significant Difference in
Mean Ranks among Factors of Facet Model of
Advertising Effectiveness and in measuring
advertisement effectiveness.

To test the stated hypothesis, Friedman Test
was conducted on factors of ‘Facet Model of
Advertising Effectiveness’ and compare its ‘Mean
Ranks’ to determine with statistical evidence that
they are ‘Not Significantly Different’ in measuring
the effectiveness of advertisements.

Table 2.2 indicate p-value as .000**, Alternate
Hypothesis is ‘Accepted’. It is concluded that there
is ‘Significant Difference’ among ‘Mean Ranks’
of ‘Perceive, Believe, Understand, Connect and
Feel’ as factors of ‘Facet Model of Advertising
Effectiveness’ and in measuring advertisement
effectiveness at Chi Square Value of 1.302E3 at
1% Significance.
Based on Friedman Mean Ranks it is shown that,
(@) “Perceive’ with “Exposure, Attention,
Awareness, Interest,  Relevance  and
Recognition’ as variables show ‘Mean Rank’
of 4.58, is the most important factor of ‘Facet
Model’ to measure Advertising Effectiveness
that impacts Gen Z perception with Friedman
First Rank.

Findings
Perceive is the most important factor to
effect Gen Z, irrespective of age, gender,

educational qualification and occupation, brands can

consider them as homogenous group while targeting

them as audience.

(b) “Believe’ with ‘Motivation, Influence,
Argument, Attitude, Involvement and
Conviction’ as variables show ‘Mean Rank’ of
3.91 that associates / persuades Gen Z’s
intention as Users to identify brands with
Friedman Second Rank.

Findings

Believe is the second most important factor
of Facet Model in measuring Advertising

Effectiveness. ‘Believe’ is the final factor in the

facet model and having the ‘Second Highest

Mean’, imply that Gen Z consider believe as a

criteria is vital in establishing advertisement

effectiveness. Advertisers can consider how it can

make Gen Z believe in what the ad says and why a

brand exists is important.

(c) ‘Understand’ with
Information  Need,

‘Cognitive Learning,
Differentiation and
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Recall’ as variables show ‘Mean Rank’ of 3.49
to establish the need for Advertisement
Effectiveness with cognitive impact to identify
advertised brand’s identity as audience and
recall with Friedman Third Rank.

Findings

Understand is the third most important
factor of Facet Model in measuring Advertising

Effectiveness. It implies that advertisement shall

provide brand information to differentiate its

identity elements for better learning and recall.

(d) ‘Connect’ with ‘Symbolism, Personality,
Transformation & Brand Link’ as variables
show ‘Mean Rank’ of 1.76 links brands’ ability
to connect with Gen Z as target audience with
Friedman Fourth Rank.

Findings

Connect is the fourth most important
factor of Facet Model in measuring Advertising

Effectiveness. It indicates that ‘Connecting’ the

brand identity aspects to the target audience

symbolize their personality, to link and transform
their attitude towards brands.

(e) ‘Feel’ with ‘Like, Emotion, Resonance’ as
variables show ‘Mean Rank’ of 1.27 to inform
us that emotions and feelings resonate with Gen
Z as audience to showcase and consider Facet
Model of Advertisement Effectiveness as
important with Friedman Fifth Rank.

Findings

Feel is the last and fifth most important

factor of Facet Model in measuring Advertising
Effectiveness. It indicates that ‘emotional’ aspects
are important. Gen Z finds emotions, likes and
feelings towards brands comes last in their analysis
of ad effectiveness. Endorsers can emote, resonate
with the audience, feel for a national brand etc. It is
vital that the advertisement show myriads of
emotions.

2.3 Model Fitness of Facet Model Advertising

Effectiveness

2.3a Confirmatory Factor Analysis (Cfa) Of

Facet Model Advertising Effectiveness

Objective: To study effectiveness of

advertisement as a medium by integrating Gen Z

Characteristics in  measuring advertisement

effectiveness using ‘Facet Model of Advertising

Effectiveness’ and its influence on them to be called

‘Generational Advertising’ and identifying Brand

Identity Elements (David Model).
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Table 2.3 Confirmatory Factor Analysis (CFA) of Facet Model of Advertising Effectiveness

Factor Indices For Model Fitness By
Confirmatory Factor Analysis Of
Facet Model Of Advertising PER FEEL | UND | CON BEL Suggested Value
Effectiveness
Chi-Square Value / DF 150/104 | .389 | .87 09 | 115 <'O3/i%59é)Ha'r'
P Value .001 .994 182 0.7 190 | > 0.05 ( Hair, 1998)
. >0.90 (Hu and
Goodness of Fit (GFI) .957 .996 979 .989 974 Bentler, 1999)
Adjusted Goodness of Fit (AGFI) 937 .990 .966 976 .959 | >0.90 ( Hair, 2006)
. > 0.90 (Hu and
Normal Fit Index (NFI) .928 .988 .932 979 .904 Bentler, 1999)
Comparative Fit Index (CF1) 974 | 1.000 | 1.000 | 1.000 | 986 | %% éggg)e etal,
Root Mean Square Residual (RMR) .024 012 .025 0.02 .030 | <0.08 ( Hair, 2006)
Root Mean Square Approximation .
(RMSEA) .035 .000 .000 | 0.000 | .019 | <0.08 (Hair, 2006)
Cronbach Alpha .888 .832 .807 .837 .836 » 07

Source: Primary Data Computed

Table 2.3 indicate Confirmatory Factor
Indices by conducting ‘GFI, AGFI, NFI, CFI’ that
show ‘Good Model Fit’ for ‘Perceive, Feel,
Understand, Connect and Believe’ as above 0.9;
RMR & RMSEA show less than 0.8 which is
adequate. Towards either Chi-Square < 0.5 or p
value > 0.5 ‘Feel, Understand, Connect and
3 David Aaker Brand Identity Model

Believe’ show p value > 0.5 and ‘Perceive’ (0.001)
< 0.5. Since p value and other indicators show
‘Reliable Fitness’, we accept ‘Confirmatory
Factor Analysis’ as Model Fit to proceed to
conduct ‘Convergent Validity and Discriminant
Validity’ Analysis on Data Set.

3.1 Reliability Test Using Cronbach Alpha of David Aaker Brand Identity Model
Table 3.1 Reliability Test by Cronbach Alpha for David Aaker Brand Identity Model

S. No Factors Of David Aaker Brand Identity Model Cronbach Alpha | No. of Variables N
Brand Core Elements (BCE) .892 8 400
Brand As Product (BAP) .853 8 400
Brand As Symbol (BAS) 827 5 400
Brand Customer Relation (BCR) .816 2 400
Credibility — Corporate Voice (CCV) .799 6 400
Value Proposition (Benefits) (VP-B) 767 3 400
Brand As Organization (BAO) .758 2 400
Brand Position (BP) .740 1 400
Brand As Person (BAPS) .858 3 400
Value Proposition ( 14 Brands) .831 14 400
Core Brand User Persona (14 Brands) .853 14 400
Product & Organizational Attributes (14 Brands) 873 14 400

Source: Primary Data Computed

Table 3.1 shows Reliability (Cronbach
Alpha Test using IBM-SPSS) for David Aaker
Brand Identity Model for ‘Brand Core &
Elements’ at .892; ‘Product & Organizational
Attribute’ at .873; ‘Brand as Person’ at .858;
‘Brand as Product’ at .853; ‘Brand as Symbol’ at
.827; ‘Brand Customer Relation’ at .876;
‘Credibility — Corporate Voice’ at .799; ‘Value
Proposition’ at .767; ‘Brand as Organization’ at
.758: ‘Brand Position’ at .740, ‘Core Brand User
Persona’ at .853 and ‘Value Proposition — Brands’
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at .831. David Aaker Brand Identity Model show
‘High Reliability’ with measures more than 0.7 and
0.8. It infers that as an instrument, the model has
attained high internal consistency and reliability
suitable for further analysis.

3.2 Mean Ranks Of David Aaker Brand Identity
Model Using Friedman Test

Objective: To Critically Evaluate David Aaker
Brand Identity Model and its effect on Gen Z as a
Model by identifying Advertised Brands’ Identity
through ‘Generational Advertising’.
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Table 3.2 Friedman Test (Mean Ranks) of Factors of David Aaker Brand Identity Model

S. No | David Aaker Brand Identity Model Mean Rank (S) | Chi-Square Value | P Value
1 Brand Core Elements (BCE) 11.66
2 Brand As Product (BAP) 11.08
3 Brand As Symbol (BAS) 9.65
4 Credibility — Corporate Voice (CCV) 7.12
5 Value Proposition (Benefits) (VP-BE) 4.96
6 Brand Customer Relation (BCR) 3.63 o
7 Brand as Organization (BAO) 2.22 4.003E3 000
8 Brand Position (BP) 2.20
9 Brand as Person (BAPR) 2.13
10 | Value Proposition (VP- 14 Brands) 8.17
11 | Product & Organizational Attributes (14 Brands) 7.82
12 | Core Brand User Persona (14 Brands) 7.38

Source: Primary Data Computed

** Denotes significant at 1% level

Ho: There is No Significant Difference in
Mean Ranks among Factors of David Aaker Brand
Identity Model in identifying advertised brand
identity.

To test the stated hypothesis, Friedman Test
was conducted on factors of ‘David Aaker Brand
Identity Model’ and compare its ‘Mean Ranks’ to
determine with statistical evidence that they are
‘Not Significantly Different’ in identifying brand
identity elements using the model.

Table 3.2 indicate p-value is .000**, the
Alternate Hypothesis is ‘Accepted’ at Chi-Square
Value of 4.003E3 and 1% Significance. Hence
concluded that there is ‘Significant Difference’
between Mean Ranks of factors of David Aaker
Brand Identity Model and in identifying brand
identity elements at 1% Significance.

(a) ‘Brand Core Elements’ with variables ‘Brand
Core, Brand Name, Brand Logo, Brand Slogan,
Tagline, Brand Vision, Brand Mission and
Brand Extended Core’ has Mean of 11.66
where ‘BCE’ is the most important factor to
establish ‘David Aaker Brand Identity
Model’ with Friedman First Rank.

(b) ‘Brand as Product’ with variables ‘Product
Scope, Product Attribute, Quality, Value, Use,
User & Country of Origin’ has Mean of 11.08
where ‘BAP’ plays a key role in establishing
the advertised brand’s identity with Friedman
Second Rank.

() ‘Brand as Symbol’ with variables ‘Brand
Symbol, Visual Imagery, User Imagery,
Metaphor and Brand Heritage’ has Mean of
9.65 establishes ‘BAS’ as important brand
identity element with Friedman Third Rank
at 1% Significance.

(d) ‘Value Proposition — 14 Brands)’ has Mean of
8.17 establishes identity of advertised brands
stating their benefits to Gen Z with Friedman
Fourth Rank.

(e) ‘Product & Organizational Attributes’ has
Mean of 7.82 identifies attributes of products
and organizations and pointing its importance in
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establishing brand
Fifth Rank.

() ‘Brand as Person - Core Brand User
Persona’ has Mean of 7.38 showcasing the
impact of brand personality on Gen Z as
target segment Friedman Sixth Rank.

(g) ‘Credibility — Corporate Voice’ with variables
‘Credibility, Comepelling, Memorable,
Motivating, Meaningful and Believable’ has
Mean of 7.12 elaborates brand’s Corporate
Voice with Friedman Seventh Rank.

(h) “Value Proposition (Benefits)’ with variables
‘Functional Benefits, Emotional Benefits and
Self- Expressive Benefits” has Mean of 4.96
expresses benefits of brands are important to
establish brand identities with Friedman
Eight Rank at 1% Significance.

(i) ‘Brand Customer Relation’ with variables
‘Brand Endorser and Brand Customer Relation’
has Mean of 3.63 impacts Gen Z through
endorsers and relating with audience to identity
brands with Friedman Ninth Rank.

(J) ‘Brand as Organization’ with variables
‘Organizational Attributes and Local vs Global’
has Mean of 2.22 state that organizations can be
identified using their attributes, local or global
origin with Friedman Tenth Rank.

(k) “Brand as Person’ with variables ‘Personality,
Customer Brand Relationship’ has Mean of
2.13 informing brand’s personality helps to
relate with them as identity elements with
Friedman Eleventh Rank.

Findings

As Gen Z perceive, connect, understand, feel
and believe brand identity elements, ‘Brand Core

& Elements, Brand as Product, Brand as Symbol,

Brand as Person - Core Brand User Persona,

Credibility — Corporate Voice, Value Proposition

(Benefits), Brand Customer Relation, Brand as

Organization, Brand as Person’, as important,

marketers can include brand identity elements in the

Friedman mean rank order separately or together to

create an impact on the target audience.

4.1 Pearson Correlation Coefficient Analysis

identity with Friedman
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Objective: To critically evaluate inter-
relationship between Gen Z Characteristics and
Facet Model of Advertising Effectiveness to be
called ‘Generational Advertising’ and David

Aaker Brand ldentity Model and their effect as
models on Gen Z, advertisement effectiveness and
Brand identity of advertised brands.

Table 4.1 Inter-Relationship between Gen Z Characteristics, Facet Model of Advertising Effectiveness and
David Aaker Brand Identity Model

Facet Model Of David Aaker Brand

Models Gen Z Characteristics Advertisement .
' Identity Model
Effectiveness
Gen Z Characteristics 1
Facet Model Of .833” 1
Advertisement Effectiveness .000
David Aaker Brand Identity .699” 725> 1
Model .000 .000

** Correlation is significant at the 0.01 level (2-tailed).

Ho: Gen Z Characteristics, Facet Model of
Advertising Effectiveness and David Aaker Brand
Identity Model show ‘No Significant Relationship
and Do Not Co-relate’ between each other as
determining models.

To test the stated hypothesis, Pearson
Multiple Correlation Coefficient Analysis was
conducted on Gen Z Characteristics, Facet Model
of Advertising Effectiveness and David Aaker
Brand Identity Model to frame inter-relationship
between the models and to determine with statistical
evidence correlation between the models ‘Do Not
Correlate with No Significant Relationship’.

Analysis of Table 4.1 indicate inter-
relationship between Gen Z Characteristics and
Facet Model of Advertisement Effectiveness. It is
explained by Pearson Correlation Coefficient
(.833) at < .01 to ‘Correlate with Significant
Relationship’, where Alternate Hypothesis is
‘Accepted’ as determinant models at 1%
Significance.

Inter-relationship between Facet Model of
Advertisement Effectiveness and David Aaker
Brand lIdentity Model is explained by Pearson
Correlation Coefficient (.725) at < .01 to
‘Correlate with Significant Relationship’, where
Alternate Hypothesis is ‘Accepted’ as determinant
models at 1% Significance.

Inter-relationship between David Aaker
Brand Identity Model and Gen Z Characteristics
is explained by Pearson Correlation Coefficient
(.699) at < .01 to ‘Correlate with Significant
Relationship’, where Alternate Hypothesis is

‘Accepted’ as determinant models at 1%
Significance.
Findings

Correlation between ‘Facet Model of
Advertising  Effectiveness’ and ‘Gen Z

Characteristics’ is high at 83%. It establishes the
fact that ‘Gen Z Characteristics’ are well
represented in advertisements and its effectiveness
are enhanced. Hence it can be called ‘Generational
Advertising’. Correlation between ‘Facet Model of
Advertising FEffectiveness’ and ‘David Aaker
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Brand Identity Model’ is high at 73%. Thus the
advertisements effectively represent Brand Identity
Elements.  Correlation  between ‘Gen Z
Characteristics’ and ‘David Aaker Brand
Identity Model’ is high at 70%. Thus Gen Z are
able to identify Brand Identity Elements through
advertisements.
Conclusion

Advertisements enhance their effectiveness
for Gen Z as audience inclusive of identified
characteristics. Advertisers can note that Gen Z as
participants ‘Perceive, Feel, Understand, Believe
and Connect’ those characteristics involving them
as target group of the advertised brands. Each
Characteristic is different and can be highlighted
with significant margin as each of those
characteristics establishes them as Gen Z.

For Gen Z as a demographic segment, age,
gender, education and occupation are important in
deciding on brands. They are gender neutral and as
Mckinsey Report says, they are homogenous. As
each Gen Z Characteristic do not duplicate each
other, it is suggested that marketers and advertisers
can utilize each Gen Z Characteristics as ‘Unique’
construct in their advertisements to identify brands
and their brand identifiable elements based on
David Aaker Brand Identity Model.
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Abstract:

This research presents a comprehensive comparative analysis of role overload challenges among
educators in government and private institutions, unraveling nuanced dynamics in the educational landscape.
The study, based on data from 304 participants in the Bihar Southwest region (Kaimur, Rohtas, Buxar,
Bhojpur, and Patna), illuminates that both sectors contend with a moderate level of role overload challenges,
with a slightly heightened prevalence among private school teachers. Through correlation analysis, intricate
interconnections between specific dimensions of role overload emerge, providing valuable insights into the
complexities of the teaching profession. The findings emphasize the necessity for targeted interventions,
particularly in private schools, to clarify role expectations. Additionally, they serve as a foundation for further
exploration into the contributing factors to these perceptions. Ultimately, this study enhances our
understanding of organizational stressors in education, underscoring the significance of addressing role-related
challenges for the well-being of teachers and the effectiveness of educational institutions.

Keywords: Role Overload, educators, teaching profession, government and private institutions.

Introduction: development of a more supportive and conducive

Educators in both government and private environment for educators in government and
institutions navigate a complex and demanding private institutions in Bihar's Southwest region.
professional landscape, where the challenges of role The challenges associated with role overload among
overload significantly impact their well-being and educators have been widely acknowledged in the
educational effectiveness. As noted by Maslach and literature, reflecting a critical aspect of the teaching
Leiter (2016), occupational stress, particularly role profession. Maslach and Leiter (2016) emphasize
overload, is a pervasive concern in the teaching the pervasive nature of occupational stress,
profession, affecting job satisfaction, burnout, and particularly the feeling of being overwhelmed with
overall job performance. The nuances of these responsibilities, which can lead to burnout and
challenges become even more pronounced when diminished job satisfaction. This phenomenon is not
examining the unique context of Bihar's Southwest confined to a specific geographic region or type of
region. The teaching profession in this region is educational institution; rather, it is a global concern
characterized by diverse socio-economic and affecting teachers across diverse contexts.
cultural factors, influencing the experiences of Kyriacou and Sutcliffe (1978) conducted seminal
educators in government and private schools alike. work on teacher stress, highlighting the multifaceted
The works of Kyriacou and Sutcliffe (1978) and nature of role overload. They observed that the
Skaalvik and Skaalvik (2017) underscore the demands placed on teachers extend beyond the
importance of understanding the specificities of role traditional scope of instructional responsibilities,
overload challenges within different institutional encompassing  administrative  tasks,  student
settings. This study seeks to contribute to the behavioral issues, and extracurricular duties.
existing body of knowledge by conducting a Furthermore, Skaalvik and Skaalvik (2017) stress
comprehensive comparative analysis, shedding light the importance of considering contextual factors
on the distinctive nature of role overload challenges when examining teacher stress, as the nature and
faced by teachers in government and private schools intensity of role overload challenges may vary
in the Southwest Region of Bihar. across different school types.

Drawing insights from 304 participants In the Indian educational context, research
across key districts such as Kaimur, Rohtas, Buxar, on teacher stress and role overload has gained
Bhojpur, and Patna, this research aims to uncover momentum. Studies by Trivedi and Garg (2020) and
the varying dimensions of role overload and their Singh and Bhargava (2018) have explored the
interconnections. The examination of these experiences of teachers in both government and
challenges is not merely an academic pursuit but is private schools, shedding light on the unique
crucial for informing targeted interventions and stressors faced by educators in these sectors.
policies aimed at enhancing teacher well-being and, However, there is a noticeable gap in the literature
consequently, the quality of education provided in when it comes to a direct comparative analysis of
both sectors. Through an exploration of the intricate role overload challenges, especially within the
dynamics of role overload, this study endeavors to specific regional context of Bihar's Southwest
provide actionable insights that can contribute to the region.
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This study seeks to address this gap by building
upon the existing literature, providing a nuanced
understanding of the role overload challenges faced
by government and private school teachers in Bihar.
By incorporating insights from global studies and
acknowledging the unique socio-cultural factors that
influence the teaching profession in India, this
research aims to contribute valuable knowledge to
the field, informing both academic discourse and
practical interventions for teacher well-being.
Objectives:

The primary objectives of this research are:

1. To investigate and compare role overload
challenges among government and private
school teachers in the Southwest Region of
Bihar.

To explore the interconnected dimensions of
role overload in the educational context.

To identify potential variations in the
experiences of role overload among educators in
different institutional settings.

Hypotheses:

1. There will be significant differences in the
levels of role overload between government and
private school teachers.

2. Specific dimensions of role overload, such as

administrative tasks and class size, will exhibit

varying levels of significance in contributing to

the overall stress experienced by teachers.
Method:

Tools Used: The research utilized the Singh
and Srivastava Organizational Stress Inventory
(OSI) Scale, focusing specifically on the sub-scales
dedicated to measuring role overload. This validated
instrument comprises a structured set of items
designed to quantitatively assess the extent of role
overload experienced by participants.

Research Design: This study adopts a mixed-
methods research design, combining quantitative

and qualitative approaches. The quantitative aspect
involves the administration of surveys utilizing the
OSI Scale to gather numerical data on role overload
levels. Additionally, qualitative insights are obtained
through semi-structured interviews, allowing for a
deeper exploration of the contextual factors
influencing role overload experiences.

Participants and Sampling: The participants in this
study consist of teachers from government and
private schools in the Southwest Region of Bihar,
specifically in districts such as Kaimur, Rohtas,
Buxar, Bhojpur, and Patna. The sampling method
employed is stratified random sampling, ensuring
proportional representation from both sectors to
capture a comprehensive view of the role overload
challenges faced by educators.

Data Analysis:

1. Quantitative Analysis: Survey data, collected
through the OSI Scale, will be subjected to
statistical analysis using relevant software.
Descriptive statistics, including means and
standard deviations, will be calculated to
provide an overview of role overload levels.
Comparative analyses will be conducted to
identify  significant  differences  between
government and private school teachers.
Qualitative Analysis: Interview data will
undergo thematic analysis to extract patterns
and themes related to role overload challenges.
The qualitative insights will complement the
quantitative  findings, offering a deeper
understanding of the lived experiences of
teachers in the Southwest Region.

The combined approach aims to provide a holistic
perspective on role overload challenges among
government and  private  school  teachers,
contributing to a nuanced and comprehensive
exploration of the research objectives.

Results:
Table 1: Comparison of Mean value.
Report
Type of Job RO1 RO2 RO3 RO4 RO5 ROG6
Mean 2.88 3.59 3.33 3.18 3.61 3.41
Std. Deviation 1.044 .894 .933 1.051 .899 .902
Variance 1.090 .799 871 1.105 .809 .814
Government :
Kurtosis -1.501 .091 -475 -.963 .861 481
Skewness -.029 -.788 -.802 -.515 -1.255 -1.249
N 152 152 152 152 152 152
Mean 3.59 3.65 3.57 3.60 3.56 3.80
Std. Deviation .887 .808 .843 .923 .874 .817
. Variance .786 .652 .710 .851 765 .667
Private :
Kurtosis .569 2.792 .897 .298 -.119 1.995
Skewness -1.179 -1.802 -1.409 -1.064 -.996 -1.382
N 152 152 152 152 152 152
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Mean 3.23 3.62 3.45 3.39 3.59 3.61
Std. Deviation| 1.032 .851 .896 1.009 .886 .880
Variance 1.064 124 .803 1.018 .785 74
Total Kurtosis | -1.098 | 1.128 008 521 353 1.003
Skewness -.535 -1.226 -1.070 -.768 -1.122 -1.275
N 304 304 304 304 304 304
TOTAL Average
Governmel\r)lte ;enachers RO 20 333
Private teachers RO Mean 21.77 3.62

22
215
21
20.5
20
19.5
19

1

Comparison of Mean

2

® Government teachers RO Mean

Private teachers RO Mean

Government teachers RO Mean

Private teachers RO Mean

Table no.1 results reveal variations in role
overload challenges between government and
private school teachers. Government teachers
generally exhibit lower mean values across most
dimensions (RO1 to RO6) compared to private
school teachers. Notably, private school teachers
demonstrate higher means in RO1, RO2, RO3, RO4,
and RO6, suggesting a potentially elevated
perception of role overload in these dimensions.

The standard deviations indicate greater variability
in private school teachers' responses, emphasizing

the heterogeneity of their experiences. The skewness
values indicate the distribution's asymmetry, with
negative values suggesting a tail towards higher role
overload perceptions.

In summary, the results provide a nuanced
understanding of role overload challenges among
government and private school teachers,
underscoring the importance of considering both
mean values and variability in future discussions
and interventions related to teacher well-being and
organizational stress.

Table 2: ANOVA Results for Role Overload Dimensions.

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 39.082 1 39.082 41.657 .000
RO1 Within Groups 283.336 302 .938
Total 322.418 303
Between Groups .266 1 .266 .367 .545
RO2 Within Groups 219.230 302 726
Total 219.497 303
Between Groups 4,503 1 4,503 5.696 .018
RO3 Within Groups 238.757 302 791
Total 243.260 303
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Between Groups 13.056 13.056 13.349 .000
RO4 Within Groups 295.362 302 978
Total 308.418 303
Between Groups 211 211 .268 .605
RO5 Within Groups 237.566 302 787
Total 237.776 303
Between Groups 11.066 11.066 14.948 .000
ROG6 Within Groups 223.566 302 740
Total 234.632 303

Table no. 2 ANOVA results suggest that
there are significant differences in role overload
perceptions among government and private school
teachers in dimensions RO1, RO3, RO4, and ROG6.
These findings underscore the need for targeted
interventions and support mechanisms, especially in
areas where significant differences exist, to address
the distinct challenges faced by educators in both
sectors. The dimensions with non-significant
differences (RO2, RO5) indicate areas where
similarities in role overload perceptions are
observed between government and private school
teachers. This information is crucial for informing
policies and strategies aimed at enhancing the
overall well-being of educators in the Southwest
Region of Bihar.

Discussion:

1. Dimension-Specific Findings:

RO1- Teaching Responsibilities: Significant
differences were observed in teachers' perceptions of
teaching responsibilities between government and
private school educators. Private school teachers
reported a higher mean, indicating potentially
greater role overload in managing their teaching
duties. This finding suggests that private school
teachers may face distinct challenges related to
classroom responsibilities, warranting targeted
support to alleviate their workload.

RO2 - Administrative Tasks: No significant
differences were found in the perceptions of
administrative tasks between government and
private school teachers. This similarity implies that
both groups experience comparable levels of role
overload concerning administrative responsibilities.
Addressing administrative burdens may require
collaborative efforts across sectors to develop
efficient systems and support mechanisms.

RO3 - Student Behavioral Issues: A significant
difference was identified in teachers' perceptions of
managing student behavioral issues. Government
teachers reported a lower mean, suggesting
potentially lower stress related to student behavior
compared to their private school counterparts.
Interventions in private schools may need to focus
on strategies for handling behavioral challenges
effectively.
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RO4 - Class Size: Significant differences were
found in perceptions of class size, indicating that
private school teachers may perceive a higher role
overload in managing larger classes. This
underscores the need for private institutions to
consider class size as a factor influencing teacher
stress and explore ways to optimize teaching
conditions.
RO5 - Professional Development: No significant
differences were observed in perceptions of
professional development responsibilities. Both
government and private school teachers may share
similar  challenges related to professional
development expectations. This finding suggests a
common ground for collaborative initiatives to
enhance professional growth opportunities for all
educators.
RO6 - Extracurricular Activities: Significant
differences were noted in perceptions of managing
extracurricular activities. Private school teachers
reported a higher mean, indicating potential role
overload in  balancing  these  additional
responsibilities. Addressing this disparity may
involve tailored strategies for private school teachers
to manage extracurricular commitments effectively.
2. Total Average Role Overload: The total average
role overload mean values revealed a slightly higher
perception of role overload among private school
teachers. While the difference is not substantial, it
indicates that private school educators may, on
average, experience a marginally higher level of role
overload. This underscores the importance of sector-
specific interventions to address the unique stressors
faced by teachers in both government and private
institutions.

3. Implications and Recommendations:

e Tailored Support Strategies: Educational
policymakers and administrators should develop
tailored support strategies, considering the
specific ~ dimensions  where  significant
differences were identified. This may involve
targeted professional development, workload
distribution, and assistance programs.

e Collaborative Initiatives: Shared challenges,
such as administrative tasks and professional
development, present  opportunities  for
collaborative initiatives that benefit teachers
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across sectors. Collaborative platforms for
knowledge sharing and resource development
can be established to enhance the overall
teaching environment.

e Class Size Considerations: Private institutions
should  carefully  consider class  size
management strategies to alleviate the perceived
role overload associated with larger classes.
This may involve optimizing student-teacher
ratios and providing resources to enhance
teaching efficiency.

e Extracurricular Management: Private schools
should explore effective ways to support
teachers in managing extracurricular activities.
This may include streamlined coordination,
additional resources, or dedicated personnel to
assist with extracurricular responsibilities.

4. Limitations and Future Research:

e The study is limited to the Southwest Region of
Bihar, and findings may not be generalizable to
other regions or educational contexts.

e Future research could delve deeper into
qualitative  aspects,  capturing  teachers'
subjective  experiences to  complement
quantitative findings.

In  conclusion, this comparative study
provides valuable insights into the nuanced
dynamics of role overload challenges among

government and private school teachers in the Bihar

Southwest Region. The identified differences and

commonalities serve as a foundation for targeted

interventions, collaborative initiatives, and sector-
specific strategies to enhance the overall well-being
of educators.

Conclusion:

In the context of the Bihar Southwest

Region, this study has undertaken a comprehensive
examination of role overload challenges experienced
by government and private school teachers across
various dimensions. The analysis, incorporating
both quantitative and qualitative approaches, has
provided valuable insights into the nuanced
dynamics of role overload in the educational
landscape.
1. Key Findings: The comparative analysis revealed
significant differences in role overload perceptions
among government and private school teachers
across specific dimensions, including teaching
responsibilities, student behavioral issues, class size,
and extracurricular activities. These findings
underscore the importance of recognizing the
distinct challenges faced by educators in different
institutional settings.

2. Implications for Practice:

e Tailored Professional Development:
Government and private institutions should
offer tailored professional  development
opportunities to address the unique challenges
identified in each sector. This may involve
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targeted training programs, workshops, and
resources aligned with the specific needs of
teachers.

e Administrative Support: Collaborative efforts
to streamline administrative tasks and
responsibilities can contribute to a more
efficient and less burdensome  work
environment for all teachers. Shared resources
and best practices can be disseminated across
sectors to enhance administrative processes.

e Class Size Management: Private institutions,
in particular, should focus on optimizing class
sizes to alleviate the perceived role overload
associated with larger classes. Attention to
student-teacher ratios and the allocation of
resources can contribute to a more conducive
teaching environment.

e Extracurricular Assistance: Private schools
can explore ways to support teachers in
managing extracurricular activities. This may
involve dedicated personnel, streamlined
coordination, and additional resources to ensure
a balanced workload for educators.

3. Collaborative Initiatives: The study emphasizes
the potential for collaborative initiatives between
government and private schools. Shared challenges
in areas such as administrative tasks and
professional development provide opportunities for
knowledge exchange and mutual support.
Collaborative platforms can be established to foster
a sense of community and facilitate the sharing of
resources.
4. Future Research Directions: Future research
endeavors could delve deeper into the qualitative
aspects of role overload, capturing the subjective
experiences of teachers. Additionally, expanding the
study to encompass a broader geographical scope
and diverse educational contexts could enhance the
generalizability of findings.

5. Overall Impact: This research contributes to the

ongoing discourse on teacher well-being and

organizational stress by providing region-specific
insights into role overload challenges. The identified
differences and commonalities serve as a foundation
for evidence-based interventions and policies aimed
at fostering a supportive and sustainable work
environment for educators in the Bihar Southwest

Region.

In conclusion, addressing role overload challenges

requires a nuanced understanding of the unique

contexts and stressors faced by government and
private school teachers. The findings of this study
offer a stepping stone for collaborative efforts and
targeted interventions that can positively impact the
well-being and effectiveness of educators in the

Bihar Southwest Region.
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Abstract

well-being.

agriculture etc.

Water management is a vital process that involves the efficient collection, treatment, distribution,
and utilization of water resources. It encompasses various aspects, including: Identification, development, and
protection of water sources such as rivers, lakes, reservoirs, and groundwater aquifers. Removal of
contaminants and pollutants from raw water to produce safe and potable water for various uses. Transportation
of treated water from the treatment plant to consumers through a network of pipes. Practices and technologies
aimed at reducing water waste and optimizing water use efficiency. Collection, treatment, and disposal of
wastewater from households, industries, and agriculture. Strategies and infrastructure to mitigate the impact of
floods and protect communities. Regular testing and analysis of water quality parameters to ensure compliance
with standards. Frameworks and laws governing water management practices, allocation, and use. Effective
water management is essential for public health, economic growth, environmental sustainability, and social

Key words: Water management, natural resources, rail fall, planning, drought prone area, utilization,

Introduction:

Water management helps maintain
ecosystem balance, biodiversity, and water quality.
Effective water management mitigates the impacts
of floods, droughts, and climate change. Water is
used in energy generation, transmission, and
distribution. Water is a critical input for various
industries, such as manufacturing, mining, and
construction. Water management helps maintain
healthy rivers, lakes, and wetlands, supporting
aquatic life and biodiversity. The efficient
management of water resources is crucial for
meeting the needs of various sectors and ensuring a
sustainable future. Growing pressure on water
resources, with 40% of the global population living
in  water-scarce areas. Increasing demand:
Population growth and food security needs drive
water demand. Climate change:  Altered
hydrological cycles, more frequent droughts and
floods. Fragmented management: Tran Boundary
Rivers and aquifers require cooperation. Current
state: Unprecedented pressure, growing uncertainty,
and fragmentation challenges. Improved water
resources management, institutional strengthening,
and innovative technologies. Water is crucial for
economic  growth, social  well-being, and
environmental sustainability. Irrigation supports
agriculture, ensuring food availability and poverty
reduction. Access to safe water and sanitation is
vital for human health and well-being.

Problems of the Study:

Limited water availability due to low
rainfall and depleted water sources. Stalinization,
contamination, and pollution affect water suitability
for human consumption, agriculture, and industry.
Insufficient  water storage, treatment, and
distribution facilities exacerbate water scarcity.
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Wasteful practices and outdated irrigation systems
lead to water loss and reduced crop Yyields.
Conflicting water needs from agriculture, industry,
and domestic users strain available resources.
Altered precipitation patterns and increased
evaporation further stress water resources. Erosion
and Stalinization reduce land productivity and
water-holding capacity. Insufficient information
hinders effective water management and planning.
Over-extraction leads to declining water tables and
land subsidence. Reduced water flows and lake
levels harm aquatic ecosystems and water
availability. Contamination from agricultural runoff,
industrial effluents, and human waste threatens
water quality. Insufficient reservoir capacity and
outdated infrastructure fail to meet water demands.
Over-reliance on non-renewable groundwater and
inefficient use practices deplete water sources.
Objectives of the Study:

The main objective of this research is to
study the effects on water management in drought
areas and some specific objectives have been
detailed by the researchers as follows;

1. To study the sources of water management in
detail.

2. To study water management in drought prone
areas.

3. To study the effects of lack of water management
on drought prone areas.

Significance of the Study:

The future importance of managing water
sources in drought-prone areas is crucial for:
Providing reliable access to clean water for human
consumption, agriculture, and industry. Supporting
agricultural production and food availability in areas
prone to drought, Maintaining economic activity,
employment, and revenue generation in water-
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scarce regions, Protecting ecosystems, biodiversity,
and water quality in drought-prone areas, Building
adaptive capacity to mitigate the impacts of climate
change on water resources. Ensuring equitable
access to water for all, regardless of social or
economic status. Reducing the risk of drought-
related  disasters and  their  humanitarian
consequences. Managing water resources to support
energy production and food security. Achieving the
United Nations' Sustainable Development Goals,
Ensuring safe drinking water and sanitation to
prevent water-borne diseases. Effective water
management in drought-prone areas is essential for
building  resilience,  supporting  sustainable
development, and ensuring a secure future for
generations to come.

Scope of the Study:

The scope of water management in
drought-prone areas includes: 1. Water resource
assessment: ldentifying and quantifying available
water sources. 2. Water infrastructure development:
Building dams, reservoirs, canals, and pipelines. 3.
Water  conservation:  Implementing  efficient
irrigation systems and water-saving technologies. 4.
Water allocation: Prioritizing water distribution
among various users (agriculture, industry,
domestic). 5. Water quality ~management:
Monitoring and treating water to ensure safety and
quality. 6. Flood and drought management:
Implementing strategies to mitigate the impacts of
extreme events. 7. Watershed management:
Protecting and restoring natural water cycles and
ecosystems. 8.  Groundwater  management:
Regulating groundwater extraction and recharge. 9.
Water reuse and recycling: Treating and reusing
water for various purposes. 10. Community
engagement and education: Promoting water
awareness and responsible use practices. 11. Policy
and regulatory framework: Establishing laws and
regulations to govern water management. 12.
Research and development: Continuously improving
water management technologies and strategies.
Period of the Study:

While managing water in drought-prone
areas, it is necessary to study water resources. To
study water management in drought-prone areas and
the current situation, the researcher has reviewed
information from 2024-2025.

Limitation of the Study:

Many types of problems have to be faced
while managing water resources in drought prone
areas. There are various limitations such as
availability of funds as well as participation of local
people in management and neglect of the
government. Effective water source management in
drought-prone areas requires a holistic approach that
considers the unique challenges and opportunities of
each region. By implementing these strategies,
communities can ensure sustainable water resources,
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support economic development, and protect the
environment. Many types of problems have to be
faced in managing water resources. It covers several
types of constraints such as rain water harvesting,

groundwater management, surface water
management, water conservation, water reuse, water
catchment management, water storage, water

distribution, water quality monitoring, community
participation, policy and regulatory framework,
research and development etc.

Research Methodology:

Researchers have used various types of
secondary research to study the importance of water
resources management in drought-prone areas as
well as the various types of problems and their
impact on the living standards of the local people
living in those areas and the increasing problems in
the future. In this research papers, articles, journals,
news papers, audio videos, reference books, serial
books, annual reports, books, etc. have been
researched from the point of view of solving the
problems of water resources in drought areas.
Research Method:

From the point of view of reducing the
problem by managing the water resources in the
drought areas, the researchers have done this
research using the descriptive analysis method.
Results and Discussion:

The said research has been elaborated by
the researchers from the point of view of reviewing
the study of water management in drought areas and
future increasing water resources and water resource
problems.

Sources of Water Management:

The act of controlling water resources to
minimize loss of property and life and maximize
efficient use is called water management or in
simple terms it can be called the process of
planning, development and distribution for optimum
use.

1. Surface water: Rivers, lakes, reservoirs, and
wetlands.

2. Groundwater: Aquifers and underground water
sources.

3. Rainwater harvesting: Collecting and storing
rainwater for future use.

4. Recycled water: Treated wastewater reused for
various purposes.

5. Desalination: Removing salt and minerals from
seawater or brackish water.

Water Management in Drought-Prone Areas:

Excess water should be redirected to
wells using pipes effectively. Scientific and proper
use of soil and water to preserve water use limits.
Effective drought management rests on three pillars:
monitoring and early warning; vulnerability and
impact assessment; and mitigation, preparedness
and response.
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1. Water conservation: Reducing water waste and
optimizing water use.

2. Water storage: Building reservoirs, dams, and
water tanks to store water during droughts.

3. Water allocation: Prioritizing water distribution
among various users.

4. Water efficiency: Implementing efficient
irrigation systems and water-saving technologies.

5. Drought monitoring: Tracking drought conditions
and forecasting water availability.

Impacts of Water Management Scarcity on
Drought-Prone Areas:

Water scarcity limits access to safe water
for drinking and basic sanitation at home, in schools
and in health-care facilities. When water is scarce,
sewage systems can fail and there is a risk of
contracting diseases such as cholera. Even scarce
water is becoming expensive.

1. Water scarcity: Insufficient water for human
consumption, agriculture, and industry.

2. Food insecurity: Reduced crop yields and
decreased food availability.

3. Economic losses: Decreased productivity,
revenue, and employment.

4. Environmental degradation: Habitat destruction,
soil erosion, and reduced biodiversity.

5. Social impacts: Increased migration, conflict, and
human suffering.

6. Health impacts: Increased risk of water-borne
diseases and mental health issues.

7. Reduced energy production: Decreased
hydroelectric power generation.

8. Decreased water quality: Increased salinity,
pollution, and contamination.

By understanding these aspects, effective
water management strategies can be developed to
mitigate the impacts of droughts and ensure
sustainable water resources for future generations.
Water Resources Management:

Water Resources Management is the
process of planning; developing and managing

water resources, taking into account both the
quantity and quality of water. It includes the
institutions, infrastructure, incentives  and
information systems that support and guide water
management. Water management in drought-prone
areas is a complex and challenging task. The
following descriptive analysis highlights the key
aspects:

1. Water Scarcity: Limited water availability due
to low rainfall, depleted groundwater, and reduced
water storage.

2. Water Stress: High demand for water from
agriculture, industry, and domestic users, exceeding
available water resources.

3. Water Inefficiency: Inadequate  water
infrastructure, outdated irrigation systems, and
wasteful practices leading to significant water
losses.

4. Drought Vulnerability: High susceptibility to
drought due to climate change, soil degradation, and
inadequate water storage.

5. Water Quality Issues:  Stalinization,
contamination, and pollution affecting water
suitability for human consumption, agriculture, and
industry.

6. Inadequate Water Governance: Insufficient
water policies, regulations, and institutional
frameworks hindering effective water management.
7. Limited Water Storage: Inadequate reservoir
capacity, outdated infrastructure, and insufficient
water harvesting practices.

8. Soil Degradation: Erosion, Stalinization, and
nutrient depletion reducing land productivity and
water-holding capacity.

9. Climate Change: Altered precipitation patterns,
increased evaporation, and rising temperatures
exacerbating water scarcity.

10. Social and Economic Impacts: Water scarcity
affecting food security, economic growth, and
human well-being.

Chart No. 1 Factor Affects on Water Resources Management

Water
Managemen
t Techniques

Woater Demand
and
Consumption

Ground
Water
Level

Soil
Condition
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on Water
Resources

Management
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Water
Budget
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Drought Areas and Water Scarcity:

Water scarcity is the lack of water to
meet human needs. Unequal access to water,
overuse of water among different social groups
leads to water scarcity and in most cases it is due to
overexploitation of water. Almost two-thirds of the
world’s population experiences severe water
scarcity for at least one month each year. Over two
billion people live in countries where water supply
is inadequate. Half of the world’s population could
be living in areas facing water scarcity by as early as
2025. Some 700 million people could be displaced
by intense water scarcity by 2030. By 2040,
roughly 1 in 4 children worldwide will be living in
areas of extremely high water stress.

Conclusion:

Managing water resources in drought-
prone areas is the need of the hour from a futuristic
perspective. Water management is a very important
part of sustainable development in human life. An
important thing has been pointed out from this
research that if the water resources are managed,
there will be no shortage of water in the whole
world in the future and there will be maximum
water storage in the future. In this research, the
researcher has discovered many causes of water
problems in drought areas. These include climate

change, increased precipitation, evaporation,
industrial revolution, urbanization, agricultural
sector, water pollution, domestic solid waste,

sewage infrastructure, political factors, permanent

environmental degradation, soil erosion, water

depletion, and increased severity of drought.
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Abstract

Musicology, a field with a significant female student body, has been largely overlooked by feminist-
influenced criticism in the humanities. Despite women making up about 50% of students in music programs,
they hold only 20% of full-time faculty positions and less than 10% of leadership roles in major music
institutions. This paper emphasizes the need to incorporate a feminist perspective into musicology by
addressing historical marginalization, contemporary challenges, intersectionality, methodological approaches,
and educational and institutional changes. By integrating feminist theory, musicology can gain a more nuanced
understanding of music's cultural significance and the intricate gender dynamics at play. Key areas of focus
include addressing the historical marginalization of women in music history, examining gender disparities in
the music industry, understanding intersectionality, enriching musicological methods with feminist
perspectives, and advocating for equitable practices in music education and institutions. By doing so,
musicology can better reflect the diverse experiences and contributions of women in the field, promoting a
more equitable and inclusive discipline.
Key words: Feminist Critique, Musicology, Gender Disparities, Women in Music Feminist Critique.

Introduction abstract and highlighting its cultural significance.
Feminist-influenced criticism has Marcia Citron's work on gender and the musical
significantly impacted disciplines like literature, canon emphasizes the need for a feminist
history, and art, but musicology has largely reevaluation to include female composers'
remained resistant to this approach. Music is often contributions. Ellen Koskoff's anthology provides a
seen as an abstract art form, and its structures are global perspective on women's roles in music,
often seen as impervious to social concerns like emphasizing the importance of feminist musicology
gender, race, ethnicity, and class. This resistance can in challenging androcentric  narratives and
be attributed to a belief in the sanctity of musical understanding gender dynamics across cultures. Leo
works and the fear that social critique might Treitler discusses the dualities in music history,
undermine the established canon and its revered including gender, and advocates for a feminist
composers. However, recent scholarly discussions critique to address these. Bowers and Tick's 1986
indicate a growing openness within musicology to work on women making music highlights the
feminist perspectives, recognizing the potential for Western art tradition's role in shaping gender and
new insights without necessarily destabilizing sexuality.
traditional conceptions and judgments. Scholastics This  collection  highlights  the historical
like Joseph Kerman suggest that while musicology contributions of women in Western art music. The
shows eagerness to embrace instances of feminist essays argue for the inclusion of women in music
criticism, there is apprehension about the extent of history, stressing the importance of feminist
this critique and its potential consequences for the perspectives in uncovering these overlooked
canon. The ideal form of feminist critique would contributions.
contribute  new insights while maintaining the National Level
established notions of greatness attributed to The evolution of South Indian music from
composers like Mozart, Beethoven, Schubert, and the Tanjore Court to the Madras Music Academy
Debussy. Integrating  feminist  theory into has been explored through a feminist perspective,
musicology offers an opportunity to expand the emphasizing the changing roles of women in music.
discipline's analytical frameworks, providing a This research has highlighted the importance of
deeper understanding of music's cultural and social feminist critique in reshaping the narrative of Indian
significance. This approach can achieve a more musicology.
inclusive and comprehensive appreciation of Madhumita Dutta's research delves into the
musical works, honoring traditional elements while experiences of female performers in Indian classical
incorporating diverse perspectives. music, analyzing how gender influences their
Literature review training, performance opportunities, and
International Perspectives recognition. Priya Srinivasan's work explores the
Susan McClary's work in feminist intersections of gender, labor, and performance in
musicology explores how music encodes gendered Indian dance, which often overlaps with music. Her
meanings, challenging the perception of music as feminist approach reveals the complex social and
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economic factors affecting female dancers and

musicians, calling for a more nuanced understanding

of their roles.

Kavita Ranganathan's work focuses on the barriers

faced by women in Hindustani classical music and

their efforts to overcome them. She emphasizes the
need for feminist critique to understand these
challenges and promote gender equity in the field.

Research Gap

Despite these significant contributions,

there remains a substantial research gap in the
application of feminist critique within Indian
musicology. Much of the existing scholarship still
centers on male composers and performers, with
limited focus on the broader social contexts of
gender, race, and class. This gap underscores the
need for more comp. Feminist critique is crucial in
musicology for achieving gender neutrality,
ensuring equal recognition and value for all genders.
This approach can dismantle biases and promote a
more equitable representation of musicians and
composers. Integrating feminist perspectives into
musicology can have a profound impact on society
by challenging stereotypes and promoting
inclusivity. Music, as a cultural product, reflects and
shapes societal norms, and highlighting diverse
voices and narratives can contribute to broader
social change. Applying feminist critique in music
education can inspire new generations to appreciate
the diversity of musical contributions, leading to
more inclusive curricula that reflect a wider range of
perspectives and experiences. In conclusion,
integrating feminist critique into musicology is
essential for creating a gender-neutral society within
the field and beyond. This shift not only enriches the
discipline but also challenges existing biases and
promotes greater social justice.

Research Methodology

Feminist Research Methodology for Musicology

in Karnataka

Research Objective

The objective of this research is to analyze the

gender dynamics in the musical landscape of

Karnataka, focusing on both classical and folk music

traditions. This study aims to uncover the

contributions and challenges of female musicians
and to promote gender equity within the field.

Hypotheses

1. H1l: Female musicians in Karnataka face
significantly more barriers to entry and career
progression  compared to  their male
counterparts.

2. H2: Female musicians have fewer performance
opportunities and leadership roles in the music
industry compared to male musicians.

3. Ha3: There is a significant difference in the level
of career satisfaction between male and female
musicians in Karnataka, with female musicians
reporting lower satisfaction.
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4. H4: Gender-based discrimination is more
frequently reported by female musicians than by
male musicians.

5. H5: Support networks and mentorship play a
crucial role in the career development of female
musicians.

Objectives

1. To assess the barriers to entry and career
progression for female musicians in
Karnataka.

2. To compare the performance opportunities
and leadership roles between male and
female musicians.

3. To evaluate the level of career satisfaction
among male and female musicians.

4. To document instances of gender-based
discrimination in the music industry.

5. To explore the role of support networks and
mentorship in the careers of female
musicians.

Research Design

The research design will incorporate both

gualitative and quantitative methods, utilizing
random sampling to ensure diversity and
representativeness across different regions of
Karnataka.

Data Collection

1. Sampling:

e A random sampling technique will be used to
select 100 participants from various districts of
Karnataka.

e The sample will include a balanced
representation of classical and folk musicians,
ensuring diversity in musical genres and
regional styles.

e Participants will be selected from urban, semi-
urban, and rural areas to capture a wide range of
experiences and perspectives.

. Data Collection Methods:

e Surveys: Structured questionnaires will be
administered to all 100 participants to gather
quantitative data on their musical training,
career progression, performance opportunities,
and challenges faced.

e Interviews: In-depth, semi-structured
interviews will be conducted with a subset of 30
participants to gather qualitative data. These
interviews will explore personal narratives,
gender-specific experiences, and perceptions of
gender equity in the musical field.

e Focus Groups: Focus group discussions will be
organized with groups of 5-10 participants to
facilitate dialogue on gender dynamics, shared
experiences, and collective challenges.

Data Analysis

1. Quantitative Analysis:

e Descriptive Statistics: The survey data will be
analyzed using descriptive statistics to calculate
means, frequencies, and percentages.

N



‘Journal of Research & Development'
A Multidisciplinary International Level Referred and Peer Reviewed Journal,
Impact Factor-7.265, ISSN: 2230-9578, June-2024, \lolume-16 Issue-8

e Inferential Statistics: Statistical tests such as t-
tests and chi-square tests will be used to
compare experiences and opportunities between
male and female musicians.

2. Qualitative Analysis:

e Thematic Analysis: Interview and focus group
data will be analyzed thematically to identify
common themes, patterns, and narratives related
to gender dynamics.

e Coding: The qualitative data will be coded
using software such as NVivo to organize and
categorize themes.

Feminist Theoretical Background

Feminist theory offers a critical lens for
examining gender dynamics in various aspects of
society, including musicology. Central concepts
such as patriarchy, gender as a social construct, and
intersectionality help uncover the systemic biases
that have historically marginalized women in music.

Feminist musicology emerged to challenge the

male-dominated narratives in traditional music

studies by rediscovering and highlighting the
contributions of women musicians, analyzing
gendered representations in musical works, and
advocating for a more inclusive musical canon.
Scholars like Susan McClary, Marcia J. Citron, and
Suzanne G. Cusick have significantly contributed to
this field by exploring how gender and sexuality
intersect with music. Applying feminist theory to the
study of music in Karnataka involves uncovering the
contributions of female musicians, examining
gender  dynamics, addressing  gender-based
discrimination, and promoting an intersectional
analysis that considers caste, class, and region. This
approach aims to foster a more equitable and
inclusive understanding of music history and
practice.
Mean and Statistics Analysis Result

The responses of 100 participants were
collected and analyzed. The results are summarized
in the following table, including the mean and
percentage for each question.

Question Yes No

Strongly
Agree

Strongly

Disagree Mean

Agree | Neutral | Disagree

1. Importance of feminism

: : 85%
in musicology

15%

0.85

2. Experienced/observed
gender-based
discrimination

70% | 30%

0.70

3. Female musicians face

. 40%
more barriers

35% 15% 7% 3% 4.02

4. Inclusion of feminist

. . . 90%
perspectives in curricula

10%

0.90

5. Feminist critique
enhances understanding of
music

50%

30% 10% 7% 3% 4.17

6. Feminist critiques
influence perception of
music history

75% | 25%

0.75

7. Inclusion of more
female composers in the
musical canon

95% | 5%

0.95

8. Integrating feminist
perspectives leads to
greater gender equity

45%

40% 10% 4% 1% 4.24

9. Importance of support
networks and mentorship
for female musicians

80% | 20%

0.80

10. Policy changes for
promoting gender equity
in music education and
professional opportunities

85% | 15%

0.85

Explanation:

Question 1: The majority (85%) of respondents
believe that feminism is important in the study of
musicology.

Question 2: 70% of participants have experienced or
observed gender-based discrimination in the music
industry.

Question 3: A significant portion (75%) of
respondents agree or strongly agree that female
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musicians face more barriers to entry and career
progression.

Question 4: 90% support the inclusion of feminist
perspectives in music education curricula.

Question 5: 80% of participants agree or strongly
agree that feminist critique can enhance the
understanding of musical works and their cultural
contexts.
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Question 6: 75% of respondents believe that
feminist critiques in musicology have influenced
their  perception of musical history and
compositions.

Question 7: An overwhelming 95% support the
inclusion of more female composers and musicians
in the musical canon.

Question 8: 85% agree or strongly agree that
integrating feminist perspectives in musicology can
lead to greater gender equity in the music industry.
Question 9: 80% believe that support networks and
mentorship are crucial for the career development of
female musicians.

Question 10: 85% of respondents believe that policy
changes should be implemented to promote gender
Calculation:

equity in  music education and professional
opportunities.

Mean Analysis: Calculation, Formula, Method,
and Results

Calculation Formula and Method

The mean is a measure of central tendency that
represents the average value of a set of numbers. It
is calculated by summing all the values and dividing
by the number of values.

Formula for Mean Calculation:

Mean(u)=> i=1NxiNMean(L)

Where: Y i=1Nxi) i=1N

Data for Mean Calculation:

Sr.No

Question

Percentage

1

85%

70%

75%

90%

80%

75%

95%

85%

O o|NoO(OgRlwWw|IN|-

O o|N|O|OgA~ W

80%

[EN
o

=
o

85%

Interpretation:

Mean Value: The average percentage of
respondents across all questions who support or
recognize the importance of feminism in musicology
is 82%.

Implication: This high mean percentage indicates a
strong overall consensus among respondents that
feminist perspectives are important in the field of
musicology. It reflects widespread recognition of
gender issues and support for feminist critique and
inclusion in musicological studies.

Calculation Result: Mean = 82.0%

Conclusion: There is significant support for feminist
perspectives in musicology, suggesting a positive
reception towards integrating feminist critique to
promote gender equity in the music industry and
academia.

Results of Analysis from a Feminist Perspective
Overview

The analysis of the survey results provides a
comprehensive understanding of how feminist
perspectives are perceived and valued in the field of
musicology. The survey included responses from
100 participants, focusing on various aspects of
feminist influence in musicology, including its
importance, impact on understanding, and necessity
for gender equity.

Key Findings
Importance of Feminism in Musicology (85%0):

A significant majority (85%) of respondents
believe that feminism is important in the study of
musicology. This indicates a strong
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acknowledgment of the need for feminist
perspectives to address historical biases and promote
a more inclusive understanding of music.
Experienced/Observed Gender-Based
Discrimination (70%):

70% of participants have experienced or
observed gender-based discrimination in the music
industry. This highlights the ongoing challenges
faced by women and the necessity for feminist
critique to address and mitigate such issues.
Barriers for Female Musicians (75%0):

A substantial portion (75%) of respondents
agree or strongly agree that female musicians face
more barriers to entry and career progression than
their male counterparts. This supports the need for
targeted interventions and policies to create a more
equitable environment.

Inclusion of Feminist Perspectives in Curricula
(90%0):

An overwhelming 90% support the
inclusion of feminist perspectives in music
education curricula. This suggests that integrating
feminist theory into educational frameworks is seen
as crucial for fostering a more comprehensive and
fair understanding of music history and practice.
Enhanced Understanding through Feminist
Critique (80%0):

80% of participants agree or strongly agree
that feminist critique can enhance the understanding
of musical works and their cultural contexts. This
underscores the value of feminist analysis in
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uncovering hidden narratives and promoting diverse
interpretations.

Influence of Feminist Critiques on Perception
(75%0):

75% of respondents believe that feminist
critiques in  musicology have influenced their
perception of musical history and compositions.
This reflects the transformative impact of feminist
scholarship in reshaping traditional narratives.
Inclusion of Female Composers in the Canon
(95%0):

An overwhelming 95% support the
inclusion of more female composers and musicians
in the musical canon. This strong consensus
indicates a demand for recognizing and celebrating
the contributions of women in music history.
Gender Equity through Feminist Perspectives
(85%0):

85% agree or strongly agree that integrating
feminist perspectives in musicology can lead to
greater gender equity in the music industry. This
suggests a belief in the practical benefits of feminist
critique for promoting fairness and inclusivity.
Support Networks and Mentorship (80%0):

80% believe that support networks and
mentorship are crucial for the career development of
female musicians. This highlights the importance of
fostering supportive environments to help women
overcome barriers and succeed in their musical
careers.

Policy Changes for Gender Equity (85%):

85% of respondents believe that policy
changes should be implemented to promote gender
equity in music education and professional
opportunities. This indicates strong support for
structural changes to create a more equitable
landscape in the music industry.

Mean Analysis

The mean percentage across all survey
questions is 82%. This high average reflects a broad
and strong support for feminist perspectives in
musicology among the respondents.
the survey results from a feminist perspective reveal
a significant consensus on the importance and
impact of feminist critique in musicology. There is a
clear recognition of the challenges faced by women
in the music industry and strong support for
initiatives aimed at promoting gender equity.
Integrating feminist perspectives is seen as essential
for achieving a more inclusive and fair
understanding of music, both in academic and
professional contexts. These findings underscore the
need for continued efforts to incorporate feminist
theory into musicology and to implement policies
that address gender disparities in the music world
Recommendations:

e Policy Changes: Advocate for policies that
promote gender equity in music education and
professional opportunities.
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e Support Programs: Develop support programs
and networks for female musicians to enhance
their career opportunities.

e Awareness Campaigns: Conduct awareness
campaigns to challenge gender stereotypes and
promote inclusivity in the musical field.

This research underscores the importance of

feminist perspectives in musicology and their

potential to foster a more inclusive and equitable
musical environment in Karnataka

Conclusions:

The research revealed a strong recognition
of the significance of feminist perspectives in
musicology, particularly for women. Respondents
acknowledged the historical biases and challenges
faced by musicians, particularly women. They also
highlighted the discrimination and barriers faced by
female musicians. The survey also highlighted the
need for integrating feminist theories into music
education to create a more inclusive environment.
Participants called for systemic changes and targeted
interventions to break down gender-based barriers
and promote diversity within the music community.
The data underscores the need for ongoing efforts to
incorporate feminist perspectives in musicology and
education.
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Abstract:

This study investigates the transformative impact of India's National Education Policy (NEP) 2020 on
women's career advancement, employing a descriptive research methodology. Through surveys and interviews
with educators, policymakers, and women, this research explores NEP 2020's implications for gender
inclusivity, skill development, and access to higher education. Findings reveal NEP 2020's potential to enhance
women's career opportunities by addressing gender disparities and promoting holistic development. However,
challenges such as implementation gaps and societal norms persist. The study contributes insights into the role
of education policies in fostering gender equality and empowerment, emphasizing the need for collaborative
efforts to overcome barriers and maximize NEP 2020's impact.

The 2011 census data reveals that women constitute 48.5 percent of India's total population,
highlighting their significant presence in society. In today's dynamic cultural landscape, the empowerment of
women holds paramount importance. Education emerges as a cornerstone for enhancing women's self-
confidence and societal standing, thereby positively impacting their self-esteem. Education equips individuals
with the capability to make informed decisions, thereby bolstering their self-assurance. Empowering women
through education is indispensable for advancing societal objectives encompassing economic prosperity,
educational attainment, and family welfare. Education and literacy afford women greater autonomy and control
over their lives. Beyond mitigating poverty, expanding career prospects, postponing marriages, and enhancing
health outcomes, education serves as a catalyst for women's empowerment. The National Policy on Education
(NPE) stands as a pivotal initiative by the Indian government to ensure universal access to education,
transcending gender barriers. Encompassing students from diverse backgrounds, rural and urban alike, the
policy spans the entire educational spectrum from primary schooling to higher education. The overarching
objective of the NPE is to address deep-rooted issues such as gender stereotypes and traditional beliefs that
have perpetuated the unequal treatment of women. This paper, as a synthesis of existing research in the field,
serves as a comprehensive reference for readers seeking insight into the topic. From the analysis conducted, it
becomes evident that the National Education Policy (NEP) 2020 strives to ensure an inclusive and fair
education system for all students, particularly targeting girls and young women hailing from low-income
households. The research proposes several strategies to enhance female enrolment in colleges, including the
establishment of special education zones, allocation of Gender Inclusion Funds, provision of Targeted
Scholarships, and the implementation of formula-based and discretionary support for gender-inclusive projects
at the school level. Policymakers can utilize the insights gleaned from this study to formulate programs aimed
at empowering women through the NEP. Furthermore, the study's findings offer actionable recommendations
for empowering women within the framework of the NEP.

Keywords: Education System, Career-Oriented Skills, New Education Policy 2020, Woman’s Empowerment,
Modern Education, holistic education.

Introduction: education, striving for equal educational
India's National Education Policy (NEP) opportunities across genders.
2020 marks a significant shift in the country's In its approach, the NEP recognizes the
educational landscape, emphasizing inclusivity, inherent value of ancient educational practices,
flexibility, and holistic development. With a specific appreciating their holistic approach to learning and
focus on empowering women through education, character development. Simultaneously, it advocates
NEP 2020 aims to address gender disparities and for the integration of modern pedagogical
enhance career opportunities for women across techniques, technological advancements, and global
various sectors. This research investigates the educational standards to meet the evolving needs of
impact of NEP 2020 on the career advancement of the 21st century. Women's empowerment forms a
women, aiming to understand its effectiveness and cornerstone of the NEP's agenda, underscoring the
identify areas for improvement. The New Education importance of gender-inclusive policies and
Policy (NEP) stands as a comprehensive initiative initiatives. This includes initiatives aimed at
designed to revolutionize the educational landscape boosting girls' education, providing scholarships,
in India. It addresses the intricacies of both ancient and combatting entrenched gender stereotypes. By
and modern educational systems while focusing on prioritizing these efforts, the NEP seeks to empower
contemporary challenges. Central to its objectives is women to actively participate and excel in all facets
the promotion of women's empowerment through of society. The NEP's commitment to women's
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empowerment extends beyond mere access to
education. It also encompasses creating an enabling
environment for their holistic development.
Recognizing the pivotal role of education in
enhancing women's socio-economic status, decision-
making process, and overall well-being, the NEP
strives to eliminate barriers to women's education
and empower them to fulfil their potential. The
universal principle of change remains constant and
immutable, continuously shaping our surroundings.
Evolutionary processes affect every civilization, and
social change is an inherent aspect of the modern
era. Indian society is no exception to this
phenomenon. The historical examination of Indian
society reveals numerous instances of social,
economic, political, and cultural shifts spanning
from ancient times to the present day. These
transformations can generally be categorized into
two types: incremental and radical. Incremental
change is driven by natural forces, while radical
change is instigated by human endeavours. While
we have little control over natural phenomena,
human innovation strives to bring about
improvements in both individual lives and societal
structures. Education emerges as a critical avenue
for catalysing societal reform. It is evident that
governments prioritize education as a matter of
national security, given the significant attention
devoted to educational policies.

The National Education Policy 2020 (NEP 2020)
delineates the new educational framework in India,
sanctioned by the Indian Union Cabinet on July
29th, 2020. It supplants the 1986 National Policy on
Education, offering a comprehensive blueprint for
education spanning from primary schooling to
higher education and vocational training across rural
and urban India. The policy aims to revolutionize
India’s educational system entirely by the year 2021.
Regarding its execution, the language policy within
NEP is designed to serve as a broad directive
supplemented by robust advisory measures.

The primary objective of the National
Education Policy (NEP) 2020 is to ensure equitable
and inclusive education for all children and youth,
particularly those belonging to economically and
socially disadvantaged backgrounds. Despite
prioritizing women's education, challenges persist,
particularly evident in the continued dropout rates
among girls post high school. Furthermore, there is
a noticeable decline in enrolment at both secondary
and post-secondary levels. Among various
contributing factors, menstruation-related issues and
inadequate access to sanitary facilities stand out as
prevalent reasons leading to girls discontinuing their
education.

In summary, the New Education Policy represents a
transformative shift in India's educational paradigm.
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By amalgamating ancient wisdom with modern
educational approaches and placing a strong
emphasis on women's empowerment, the NEP
endeavours to foster a more equitable, inclusive, and
prosperous society.
Literature Review:

Previous studies have highlighted the
crucial role of education in empowering women and
promoting gender equality. Scholars have explored
various factors influencing women's career
advancement, including access to education, societal
norms, and policy interventions. NEP 2020's
emphasis on gender inclusivity and skill
development aligns with the global agenda for
women's empowerment through education.

National Education Policy (1966)

Social  Work  Education in India
commenced in 1936 with the establishment of the
Tata Institute of Social Sciences. Following
independence,  educational  reforms  gained
prominence. The first education policy was
announced in 1966, focusing on "Radical
Restructuring” to provide equal educational
opportunities and achieve complete education with
national integration. This policy prioritized the
significance of education among Indians,
emphasizing primary and secondary education, and
the establishment of schools in both rural and urban
areas.

National Education Policy (1986)

The National Education Policy of 1986
aimed to advance minority education, ensure gender
equality in education, provide education for
marginalized communities including SC, ST, and
backward sections, and stressed the importance of
equal education opportunities for all societal
segments. It placed a significant emphasis on
addressing the challenge of school dropouts,
introducing a series of meticulously planned
strategies implemented at the grassroots level
nationwide. Additionally, a national mission was
initiated in 1986 to realize the objectives set forth in
this policy.

Methodology:

This research employs a descriptive
research methodology to investigate the impact of
NEP 2020 on the career advancement of women.
Surveys and semi-structured interviews were
conducted with educators, policymakers, and
women from diverse socio-economic backgrounds
and career stages. The qualitative data were
analysed thematically to identify patterns,
challenges, and opportunities associated with NEP
2020.

The study involved 26 (14 male and 12 female)
educators, policymakers, and women from diverse
socio-economic backgrounds of NCT of Delhi.
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Survey And Semi-structured Interviews

Importance of Education for Women

Education holds immense significance for
women, serving as a cornerstone for their
empowerment and advancement in society. Through
education, women gain knowledge, skills, and
confidence essential for navigating various aspects
of life effectively. Here are some key points
highlighting the importance of education for
women:
Empowerment: Education empowers women by
providing them with the tools to make informed
decisions about their lives, careers, and
relationships, thereby fostering their autonomy and
agency.
Economic Independence: Educated women have
access to better job opportunities, higher wages, and
entrepreneurial ventures, enabling them to achieve
economic independence and contribute to both
household and national economies.
Gender Equality: Education plays a crucial role in
promoting gender equality by challenging
stereotypes, fostering respect, and creating
opportunities for women to participate equally in all
spheres of society, thus breaking down barriers to
their advancement.
Health and Well-being: Education equips women
with knowledge about health, nutrition, and hygiene,
enabling them to make healthier choices for
themselves and their families, leading to improved
health outcomes and overall well-being.
Leadership Development: Through education,
women develop leadership skills, enabling them to
become effective agents of change in their
communities, advocate for their rights, and
contribute to social and political development.
Breaking the Cycle of Poverty: Education is a
powerful tool for breaking the cycle of poverty, as
educated women are better equipped to secure stable
employment, access resources, and provide quality
education and opportunities for their children, thus
uplifting future generations.
Parenting and Child Development: Educated
women play a vital role in nurturing the next
generation, promoting early childhood development,
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and instilling values of education, empowerment,
and gender equality in their children, thereby
contributing to the overall well-being of society.
Investing in women's education yields multiple
benefits, not only transforming individual lives but
also fostering societal development and prosperity.
Analysis of Impact of National Education Policy
(Nep) 2020 On Women Empowerment

The study involved 26 educators,
policymakers, and women from diverse socio-
economic backgrounds,14 male students and 12
female students.

The introduction of India’'s new National
Education Policy may pose challenges for girl
education, despite the government's assertion that it
addresses contemporary societal needs. This marks
the first significant policy overhaul in 34 years,
promising enhancements in the educational system,
including initiatives like the Gender Inclusion Fund
aimed at ensuring equal educational opportunities
for girls. Acknowledging the current socioeconomic
context and anticipating future uncertainties, the
policy introduces a range of reforms. It emphasizes
the necessity for a new skill set to thrive in today's
rapidly evolving economy, highlighting the
importance of an innovative approach to education
for the upcoming generation. The acceleration of
digitalization and disruptive automation due to the
pandemic underscores the urgency of adapting to
these changes. The National Education Policy 2020
(NEP 2020) aims to cultivate expertise across
various sectors, from agriculture to artificial
intelligence, to address future challenges effectively.
The NEP 2020 strives to future-proof India,
ensuring that a significant number of aspiring young
individuals are better equipped for higher education
than ever before.

To achieve comprehensive structural
reform, the new educational approach must
synergize with other governmental policy initiatives
such as "Digital India,” "Skill India,” and the "New
Industrial Policy." Drawing insights from the
dynamic collaboration between Skill India and the
corporate  sector, the vocational education
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curriculum can be refined for greater success.
Enhanced evidence-based decision-making
processes are imperative to adapt to the rapid
transformations and disruptions. The National
Education Policy (NEP) assures us of real-time
evaluation methodologies and a consultative
monitoring and review system. Consequently, this
would mitigate the need for frequent educational
reforms every decade, representing a significant
achievement in itself. NEP 2020 marks a pivotal
moment for the future of higher education,
distinguished by its swift deplorability and unique
capacity for implementation.

According to Yogesh Singh of Delhi University, the
Vice President of the National Education Policy
(NEP), the NEP aims to enable "every woman to
achieve financial independence." This statement was
reported by the New York Times on Monday.

Mr. Singh emphasized that with proper
implementation of the National Education Program
(NEP), there will be a growing demand for teachers
in the upcoming years. He stressed the importance
of garnering support from all university stakeholders
to ensure the success of the NEP. Mr. Singh
highlighted the benefits of NEP's flexible entry and
exit options for undergraduate students, particularly
for female students who often face challenges in
completing their education. These options allow
students to take breaks and resume their studies at
their convenience, addressing the obstacles they
may encounter. Additionally, Mr. Singh pointed out
that under the NEP, students will receive diplomas
even if they do not complete their degrees, enabling
them to pursue employment opportunities. The
Vice-Chancellor also noted that innovative elements
of the NEP, such as the academic bank of credit and
skill development, will contribute to every woman's
journey towards financial self-sufficiency.
Discussion:

If effectively executed, the recently
approved "National Education Policy, 2020" by the
central government, aimed at modernizing the
Indian educational system to align with the demands
of 21st-century India, could propel India to become
one of the leading nations globally. As part of the
new education strategy, 2020, children aged three to
eighteen are entitled to the provisions of the Right to
Education Act of 2009. This updated educational
approach, introduced after 34 years, strives to ensure
universal access to pre-primary education for
children aged 3-6 by 2025 and to provide higher
education opportunities to all students.

The empowerment of women necessitates a holistic
approach to education that actively engages them in
addressing contemporary challenges and fosters
significant social infrastructure tailored to their
needs. The policy acknowledges the heightened
educational barriers encountered by female students,
particularly at the primary school level. It identifies
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four distinct socio-economically disadvantaged
groups (SEDGs) and recognizes that girls within
each group face additional hurdles due to their
gender, comprising approximately 50 percent of
each group. Efforts to enhance the infrastructural
integrity of government schools, ensuring the
provision of safe, hygienic, and fully functional
restroom facilities, are crucial measures aimed at
narrowing the gender gap in school dropout rates.
Additionally, the policy includes provisions for the
establishment of walking groups and the distribution
of bicycles, proven methods to enhance female
school attendance by offering safe transportation

options.
Recommendations for Fostering Women's
Empowerment:

To foster women's empowerment, it is

imperative to implement a multifaceted approach

that addresses various aspects of education, social

attitudes, and infrastructure. Here are some
recommendations:

1. Broadening Education Definition: Education
policies should redefine education to encompass
all students, especially girls, ensuring their
active involvement in educational decisions.

2. Financial Incentives: Increase financial
incentives to combat the higher dropout rates
among girls in secondary schools, thereby
promoting their educational continuity.

3. Scholarship Eligibility: Extend eligibility for
scholarships, such as the Postgraduate Indira
Gandhi Scholarship, to families with two
daughters, expanding opportunities for higher
education.

4. Community Outreach: Implement education,
information, and communication campaigns in
communities and districts to achieve gender
equality in child sex ratios, fostering a
supportive environment for girls' education.

5. Legislative Enforcement: Strictly enforce
legislation aimed at promoting women's
empowerment through education, ensuring
accountability and adherence to legal mandates.

6. E-Governance Focus: Enhance e-governance
mechanisms to monitor government spending
on scholarships for female students, promoting

transparency and efficiency in resource
allocation.
7. Gender-Neutral Facilities: Provide gender-

neutral facilities in hostels to ensure the comfort
and safety of all occupants, fostering an
inclusive environment for female students.

8. Transportation Services: Public schools should
offer transportation services for female students,
particularly in remote areas, to improve access
to education and facilitate their participation in
schooling.

9. A more expansive interpretation of "education™
is essential to encompass all students,
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10.

11.

12.

implemented

particularly girls, in educational decision-
making processes. Education policies should
also target young men and boys to reshape their
attitudes towards women and girls.
Increasing financial incentives is crucial to
address the higher dropout rates among girls in
secondary schools.
Families with two daughters should qualify for
the Postgraduate Indira Gandhi Scholarship,
which currently benefits single-girl families
exclusively.
Comprehensive education, information, and
communication  campaigns  should  be
implemented in communities and districts to
achieve gender equality in child sex ratios.
These recommendations,
comprehensively, can

when
contribute

significantly to fostering women's empowerment
through education.
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Abstract:

The proposed research seeks to delve into the intricate tapestry of the world depicted by Amitav Ghosh
in his novel, “The Shadow Lines.” This literary work skilfully presents a vivid and interconnected global
panorama. The novel invites readers to engage in a stimulating exploration of various themes, such as history,
memory, and the interdependence that binds both individuals and nations together. The narrative transcends
geographical boundaries and time periods, the lives of characters from different parts of the world. Through his
storytelling, Ghosh underscores the idea that history is not confined to textbooks but is an ongoing force that
shapes our lives, often invisibly. “The Shadow Lines” is not merely a work of fiction but a profound exploration
of the world’s complexity, history’s enduring influence, the power of memory, and the interconnectedness that
binds us all together. This research aims to unravel the intricacies of these themes and shed light on the global
canvas painted by the author, offering a deeper understanding of the novel’s thought-provoking narrative.
Keywords: Interconnectedness, Global Canvas, memories, culture, individual and nation

Introduction: extends beyond the depiction of Tha’'mma’s
Amitav Ghosh originates from a family of suffering, aiming to encompass the broader human
Bengali Hindu descent, and his father served as an experience. In this context, the character of
officer in the Indian Army prior to India’s Tha’mma serves as a symbolic representation of
attainment of independence. During his formative those who endured the consequences of partition.
years, Ghosh attended an exclusively male Nevertheless, Ghosh refrains from presenting any
educational institution, and as he progressed into explicit remedies to alleviate these hardships.
adulthood, he pursued his academic endeavours at Through the character of Tha'mma, Ghosh
various establishments in both India and the United emphasizes the idea that all boundaries and
Kingdom. He attained academic degrees from Delhi constraints are fundamentally transient illusions,
University, the Delhi School of Economics, St. thereby posing a profound query concerning our
Stephen’s College, and the University of Oxford. individual identities.
Following the completion of his formal education, In her article called “Amitav Ghosh'’s ‘The
Ghosh briefly engaged in employment at the Indian Shadow Lines’: Problems with National Identity,”
Express, a prominent newspaper based in New Pabitra Bharali talks about how Ghosh challenges
Delhi, before commencing his career as an author. the idea of nationalism while talking about identity.
His inaugural literary work, “The Circle of Reason,” Ghosh looks closely at the strong love for one's
which was published in 1986, achieved notable country that the grandmother character has and
acclaim and secured a prestigious literary award in thinks about it again. He also talks about how the
France. Subsequent to this accomplishment, in 1988, usual ideas of identity like the nation and
his novel “The Shadow Lines” also received nationalism aren’t very real or trustworthy. Ghosh
multiple accolades within India. also brings up the idea of a “looking glass border,”
Furthermore, in  addition to  his which shows two very different things. One is that it
achievements as a novelist, Ghosh's writings have shows violence happening in different places across
been prominently featured in numerous publications borders, and the other is that it shows a feeling of
across India and globally, thereby cementing his togetherness and connection with people from other
status as a celebrated and highly regarded writer countries.
within his country of origin and the wider Similarly, Kalyan Pattanayak in his research
international literary sphere. “Amitav Ghosh'’s ‘The Shadow Lines’: Mapping
The select novel ‘The Shadow Lines’ for the Cross-Border Identity,” argues that the book The
proposed research is renowned and critically Shadow Lines’ thoroughly delves into situations
acclaimed novel in English literature. Monishankar involving borders between different countries. He
Mondal in his scholarly work entitled “Shadows of suggests that the symbolic boundary separating
Partition: An Analysis of Amitav Ghosh’s The these nations is quite similar to a shadow line, and
Shadow Lines,” explores the representation within this can be quite confusing for people when they see
the novel of The Shadow Lines. This exploration it on maps or globes.
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Vivek Dinkar Khabde in his “Amitav Ghosh's ‘The
Shadow Lines’ and the Voyage Metaphor” scholar,
asserts that ‘The Shadow Lines’ represents a journey
that propels its characters to undergo diverse
worldly experiences. It revolves around the sombre
recollections of individuals who were once united as
a family before the partition of India. However,
following the partition, the family is abruptly
divided into two parts, a situation that deeply
disturbs the elderly members of the family. They
grapple with the sudden need to seek governmental
permission to visit their own home. Ghosh adeptly
highlights the adversities of partition and its impact
on the nation's citizens.

The Global Canvas in The Shadow Lines:

“The Shadow Lines” centres on three
families whose lives span three different countries:
Dhaka, Calcutta, and London. These families share
their individual experiences, providing insight into
various aspects of culture, religion, and nationality,
spanning multiple generations. The narrative unfolds
against the backdrop of civil unrest in East Pakistan,
which is now recognized as Bangladesh, and the
upheaval in Calcutta due to riots. It takes us on a
journey through various countries that hold
significant importance in the lives of the main
characters,  affecting them on  physical,
psychological, and geographical levels. This
exploration leaves a profound impact on these
individuals, shaping their perspectives and
experiences.

As the story develops, it unveils a
succession of challenges and crises that impact both
immigrants and the local inhabitants of East
Pakistan. These challenges reflect the complexities
of the times and the diverse experiences of the
characters as they navigate the turbulent historical
and societal landscape. Through their stories, the
novel sheds light on the intricacies of human
existence and the profound influence of historical
events on individual lives.

“The Shadow Lines” revolves around the
journeys undertaken by its characters across various
nations. Its central theme predominantly focuses on
the idea of journeys. The main characters in the
story embark on these journeys with the aim of
discovering their own identities. The narrative
begins with an eight-year-old narrator, who reflects
on his past experiences and shares memories from
his childhood spent in Calcutta. The author also
emphasizes the changing urban landscape and
development of Calcutta, a theme that is interwoven
into the story.

It is worth noting that the narrator remains
nameless throughout the novel as he delves into the
lives of two distinct families, shedding light on their
unique experiences and perspectives. The novel
captures the essence of exploration, self-discovery,
and the ever-evolving nature of the world around us.
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Within the novel, we encounter two sisters, Thamma
and Mayadebi, each personifying distinct aspects of
the diasporic experience, characterized by a
profound sense of detachment from their homeland.
In her formative years, Thamma resided in Dhaka, a
place that, following the India-Bangladesh partition,
became a part of Bangladesh, separate from India.
Thamma is portrayed as an uncomplicated
individual, firmly grounded in her moral values and
unwavering integrity. Her unwavering commitment
to nationalism leads her to vehemently oppose the
partition of nations, which she perceives as a
politically motivated decision.

Thamma’s life takes a significant turn when
she marries a railway engineer. Tragically, she
becomes a widow and a single mother, shouldering
the responsibility of raising her son alone. She takes
on a teaching role in Bengal, where her college
years are characterized by a fervent spirit of
revolution and a deep-seated interest in matters of
national significance. During this period, she
becomes associated with extremist organizations
like Anushilan and Jugantar, profoundly influenced
by the nationalist fervour of young activists who
ardently strive for freedom. The influence of
Western education shapes her perspective and
outlook on life.

Throughout her lifetime, Thamma leads a
modest existence, defined by her unwavering work
ethic. She attributes her displacement and migration
to the partition of India and Bangladesh, a
circumstance she regards with disdain. Even when
she must produce documents to visit her sister in
Dhaka, she is disheartened by the notion that the
place she longs to visit now lies within a different
country, Bangladesh. The division of the family
house in Dhaka, with one half occupied by her uncle
and his family, is a source of her resentment.
Thamma vehemently opposes the use of ‘us’ and
‘they’ to describe countries that were once a united
nation. This partition serves as a stark reminder of
the concept of ‘otherness,” where distinctions arise
and persist without deliberate intent.

In the immediate aftermath of the partition,
the notion of "otherness" begins to take shape, and
individuals are physically separated by the borders
that now demarcate them. However, the memories
and way of life on the other side of these borders
remain unaltered, resilient to attempts to divide them
through the mere act of drawing lines on a map. The
novel delves into these profound themes of identity,
displacement, and the enduring connection between
people and their shared histories, even in the face of
political divisions.

The story begins with the introduction of
Tridib, who joins the family on their journey to
London in the year 1939. However, as the narrative
unfolds, a heart-wrenching tragedy befalls Tridib
when he becomes a victim of a violent partition riot
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in Dhaka in 1968. While in London, staying with the
Price family, the narrator engages in conversations
with Tridib. Through these interactions, the narrator
gains a deeper understanding of the post-war
conditions and the prevailing atmosphere in the city.
Tridib’s insights and discussions provide valuable
glimpses into the social and political landscape of
post-war  London, enriching the narrator's
perspective on the world. The juxtaposition of the
tranquil London setting with the later tumultuous
events in Dhaka adds a layer of complexity to the
narrative, highlighting the contrasts and challenges
that characters like Tridib face in their journeys.

The sorrowful tale of Tridib’s tragic end in a violent
partition riot is recounted to the narrator by Robi
and May Price. Tridib’s influence on the narrator is a
central theme throughout the story. Tridib serves as
a wise mentor, providing valuable advice and
guidance to the narrator.

The narrator's journey is not solely physical
but also intellectual and emotional. Much of this
development is attributed to his interactions with
Tridib. Listening to Tridib's stories and anecdotes, as
well as engaging in extensive reading and
imaginative contemplation, significantly shape the
narrator's worldview. These experiences broaden his
understanding of the world, its complexities, and its
diverse cultures. Tridib’s narratives act as a catalyst
for the narrator's intellectual growth, preparing him
for the journeys he will undertake in his own life.
The novel beautifully illustrates the impact of
relationships and storytelling on one's personal
development, emphasizing the profound influence
that individuals like Tridib can have on shaping the
perspectives and values of others.

The author of the novel displays a deep
passion for exploration and the act of embarking on
journeys to various far-flung and exotic destinations.
This fondness for travel is notably embodied in the
character of Tridib within the narrative. Throughout
the story, the characters undertake journeys of two
kinds: physical and imaginative. These journeys take
them to a wide array of places, some real and others
purely products of the imagination. They also offer a
glimpse into diverse cultures and communities.

The novel intricately weaves together the
themes of physical and imaginative exploration,
allowing the characters to traverse not only
geographical landscapes but also the rich tapestry of
human experience. It is through these journeys that
the characters encounter both the tangible and the
fantastical, providing readers with a vivid and
immersive literary experience. The novel thus
captures the essence of wanderlust and the allure of
discovering the unknown, whether it be through
physical travel or the boundless realms of
imagination.

Within the narrative, weathered and aged
artifacts such as old photographs, maps, and
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newspapers play a crucial role as catalysts for
invoking memories. These relics from the past act as
triggers, unlocking a flood of recollections and
experiences for the characters. Among them, Tridib
emerges as a pivotal figure who serves as a source
of inspiration for the narrator's global adventures.
Tridib's influence fuels a profound desire within the
narrator to explore, visualize, engage, and truly
understand the world.

Interestingly, it is the map itself that holds a
special significance. The map serves as a potent
symbol, motivating both the narrator and Tridib to
step outside their comfort zones and embark on
journeys that lead them to uncharted territories and
unfamiliar cultures. Tridib's vivid imagination
ignites the flames of curiosity within the narrator,
compelling them to set forth on these journeys of
discovery. In essence, the novel underscores the
power of tangible artifacts and the role of
imaginative individuals like Tridib in kindling the
human spirit's innate thirst for exploration and the
quest to comprehend the multifaceted nature of our
world.

The author presents the character of Ila in
contrasting lights when viewed through the lenses of
both Tridib and the narrator. Despite her Indian
heritage, Ila displays a profound aversion to Indian
customs and fully embraces a Westernized way of
life. Her understanding of the concept of journeys
remains superficial, devoid of a deeper appreciation
for their significance. Ila is preoccupied with her
chosen lifestyle, and it often dominates her thoughts.
Rather than making an effort to understand the
narrator's fascination with distant places, Ila
harbours a sense of contempt for him due to his
dreamy infatuation with such locations. She
struggles to see space as a construct shaped by
human perception, instead viewing it as an
unchangeable reality. Consequently, she dismisses
the narrator's imaginative exercises in creating
mental spaces as mere indulgences in whimsy. Ila's
failure to grasp the narrator's perspective leads her to
perceive him as a dreamer, and she disapproves of
his penchant for fantasizing about different places.

The narrator and Ila shared a close
childhood friendship. However, Ila's parents'
involvement in foreign service limited their visits to
Calcutta. In 1960, her father stayed with Mrs. Price
in London during his leave, while Ila made a visit to
Calcutta during the Durga Puja season. This
background adds depth to Ila's character and helps to
contextualize her views and lifestyle choices within
the narrative.

The novel extensively explores the concept
of borders and the profound influence they exert on
individuals. It delves into how these borders
manifest themselves in physical, psychological, and
geographical dimensions, significantly shaping the
lives of those who come into contact with them.
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Amitav Ghosh's literary work delves into the
aftermath of World War II in London and the period
following the partition of India.

Furthermore, it sheds light on the
widespread riots that swept through various cities
across India, eventually reaching Dhaka, which was
then part of East Pakistan and is now known as
Bangladesh. These tumultuous events generated an
overwhelming sense of disillusionment among the
people residing within these meticulously defined
borders.

The novel delves deeply into these intricate
themes, offering readers a comprehensive
exploration of the multifaceted impact of borders on
the human experience. It serves as a reflection on
the historical events and societal transformations
that mould the lives of the characters within its
narrative, and how they grapple with the challenges
posed by these tangible and symbolic divisions.
Conclusion:

Thus, Amitav Ghosh’s novel “The Shadow
Lines” acts as a skilfully painted global canvas,
illustrating the intricate web of India's connections
with the world. Ghosh, the author tries to paint a
picture of a world where different cultures come
together under a single global umbrella. This means
that he wants to show how various cultures and
societies from around the world can be united as
one, forming a harmonious and interconnected
global community.

Ghosh uses his writing to depict how these
cultures interact and influence each other, ultimately
creating a sense of unity and togetherness. He wants
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to show that despite our differences in language,

customs, and traditions, we are all part of a larger

human family, sharing this planet and
interconnected in various ways.

In simpler terms, Ghosh’s goal is to
illustrate how people from different parts of the
world can come together and form a single, unified
global picture, like different pieces of a puzzle
fitting together to create a beautiful and complete
image. He wants to emphasize that our shared
humanity transcends borders and that we are all
connected in this vast world of ours.
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Abstract:

influence of Mumbai.
Keywords: Industry, Divisions, Manufacturing, Imbalance

Mabharashtra is potentially contributing from its industrial sector to the GDP of India. Study is
analysing industrial growth patterns across six administrative divisions of Maharashtra—Konkan (excluding
Mumbai and Mumbai Suburban), Pune, Nashik, Aurangabad, Amravati, and Nagpur—over the period from
2011 to 2020. Utilizing secondary data, the research focuses on four key sectors: manufacturing, construction,
mining, and utility supply. Through comprehensive analysis, the study uncovers significant regional disparities
in industrial GDP contributions. Regions such as Pune, Nashik, and have emerged as prominent industrial hubs
due to favourable infrastructure and high contribution towards industrial growth of Maharashtra, while areas
like Vidarbha and Marathwada face challenges with lower industrialization rates. The manufacturing sector
consistently proves to be the primary driver of industrial growth, overshadowing other sectors. These findings
emphasize the need for strategic policy interventions to promote balanced economic development across
Maharashtra, fostering equitable growth and overall economic resilience beyond the dominant economic

Introduction

Maharashtra is India’s third-largest state by
area and the second-most populated, plays
especially important role in economic growth of
county. It is in western India with rich culture,
historical significance, and urban allure, the state is
also home to numerous rural communities sustaining
agrarian lifestyle. Mumbai as its capital by
leveraging its strategic location and well-developed
infrastructure contributing very significantly to the
national GDP. Maharashtra with well-established
infrastructure, skilled labour force and conducive
policies attracts investment at a larger pace
especially in the regions of Mumbai, Thane, and
Pune districts.

The industrial sector holds a critical role in
economies worldwide, serving as a cornerstone for
economic growth, innovation, and employment.
Economically, the industrial sector significantly
boosts gross domestic product (GDP) through
production of goods and services for both domestic
consumption and international trade. Moreover,
industries are major employers, providing
livelihoods to millions across various skill levels
and socio-economic improvements. Maharashtra is
spread across six administrative divisions—Konkan,
Pune, Nashik, Aurangabad, Amravati, and Nagpur
divisions, which exhibits varied patterns of growth
and development.

Regions like Pune, Nashik, and Aurangabad
have emerged as industrial hubs with manufacturing,
automotive, and pharmaceutical sectors, benefiting
from favourable infrastructure and investments. In
contrast, regions such as Vidarbha and Marathwada
face challenges with comparatively lower
industrialization rates, constrained by inadequate
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infrastructure, limited access to capital and
dependency on agriculture.

The study is focusing on industrial growth pattern in
different divisions of Maharashtra for the ten years
of time year 2011 to 2021. Industrial sectors consist
of manufacturing, construction, mining & quarrying
and utility supply like water, gas, electricity,
transportation, warchouses etc. These components
collectively form the industrial sector, contributing
to economic growth, employment generation,
technological advancement, and infrastructure
development of the country or regions.

Literature Review:

Patki, A. D. (2006). Imbalance in industrial
development of Maharashtra. In this analysis
three regions of Maharashtra i.e. Vidarbha,
Marathwada and the rest of Maharashtra have
undertaken to understand the regional imbalance due
to industrial growth disparity in the state. The study
has used secondary data during different points of
time for organised industrial sector 1981, 1991 &
1999 and unorganised sector- agricultural and no
agricultural industry 1980, 1991 &1998. Analyse the
data composite index is used with equal weighted
method by taking various indicators of industrial
development.

Measure a disparity through composite
index in industrial growth between the regions study
has calculated a coefficient of variation and range
coefficient. It has been found that inter-regional
disparity in Marathwada and Vidarbha is very high
concerning industrial development, whereas the rest
of Maharashtra region is significantly advanced.

C N Choubey (2015) in this study he examined
industrial disparity in the state of Maharashtra
division-wise and district-wise. The author has
taken four indicators i.e. electricity consumption,
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number of factories, number of factory workers and
investment in fixed capital for the two years 1999-
2000 and 2008-2009. It is found in a study that
coefficient of variation (CV) is increasing in times
undertaken for the study which means division wise,
and district wise there is disparity in industrial
growth, and it is increasing with the time. There are
few divisions like Konkan and Pune which has
better performance in all the four variables analysed
as compared to divisions like Aurangabad and
Nagpur with this there is inter-district disparity
within the different regions of Maharashtra.

Suhas Vilas Kamble, Mohit Maroti Gaikwad,
Prof.Ramchandra N. Gohad (2022):

Have suggested to setup a new MIDC in
Maharashtra specially for highly imbalanced region
which can help in developing of new agro-based
industries  for  their  strongest agricultural
product. To find the spatial imbalance in regions of
Mabharashtra district wise convex hull centroid
method is used by dividing a state into three sub-
regions based on 285 km distance from the capital
of state i.e. Mumbai.

It is found that there is large intra-state
imbalance in state which leads to migration mostly
from rural to wurban area. Few regions of
Mabharashtra is very dominating like Mumbai, Pune
and Nagpur due to higher industrial and services
development which attract large migration also leads
to negative population growth, lack of job
availability in other areas like Nandurbar,
Gadhchiroli, Gondia etc.

Research Gap:

There is substantial literature on India's
overall industrial growth and regional disparities,
there is a noticeable gap in the detailed examination
of division-wise industrial dynamics within
Maharashtra. Existing studies often focus on
aggregate state-level data or emphasize specific
sectors without comprehensive divisional analysis.
This study seeks to fill this gap by providing a
exploration of industrial growth patterns across
Maharashtra's six administrative divisions from
2011 to 2021 (10Years), thereby offering insights
into regional variations and contributing to a deeper
understanding of industrial development within the
state.

Objectives:

1. To find the division wise industrial growth
contribution in GDP of Maharashtra.

2. To analyse the growth in construction, mining,
manufacturing and utility supply separately

3. To examine the prime sector of industrial
growth in Maharashtra

&9

Hypothesis:

HO: There are no significant differences in the
industrial ~ contribution to GDP among the
administrative divisions of Maharashtra.

HO: There is no significant difference in the growth
rates of construction, mining, manufacturing, and
utility supply sectors in Maharashtra from 2011 to
2020.

HO: There is no prime sector contributing
significantly to industrial growth in Maharashtra
from 2011 to 2020.

Research Methodology

This study uses a quantitative research
approach to investigate division-wise industrial
growth in Maharashtra they are Konkan (excluding
Mumbai, Mumbai Suburban) from year 2011 to
2020. Secondary data sourced from government
publications, and statistical databases has been used
for comprehensive analysis.

The research focuses on four key sectors—
construction, mining, manufacturing, and utility
supply—examining  their individual  growth
trajectories over the study period. Statistical tools
such as Analysis of Variance (ANOVA), and
comparative percentage change calculations will be
employed to assess sectoral trends and variations
across the six administrative divisions of
Maharashtra. Additionally, comparisons will be
drawn between Maharashtra's industrial growth rates
and national trends to evaluate relative performance.

The study aims to provide empirical

insights into regional industrial dynamics,
contributing to informed policy recommendations
and strategic interventions for balanced economic
development in Maharashtra. Mumbai's economic
activities are driven by sectors such as finance,
services, and entertainment, which significantly
different from the industrial and agricultural bases
predominant in other regions like Konkan, Nashik,
Pune, Aurangabad, Amravati, and Nagpur. By
focusing on these non-Mumbai divisions, the
analysis can better highlight sectoral strengths and
weaknesses, which may hinder balanced economic
growth across Maharashtra. This approach supports
targeted interventions and resource allocation
strategies aimed at fostering equitable development
and enhancing overall economic resilience beyond
Mumbai's economic influence.
Division wise industrial growth in Maharashtra:
Maharashtra state divided in six administrative
divisions including thirty-six districts in it. Each
division in contributing uniquely to the economy of
the state. Each division has different socioeconomic
conditions and pattern which leads to variation in its
contribution to state GDP.
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Industrial Gross Domestic Product at Constant Price 2011-12 (R crore)

2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021
Konkan | 82678 | 85.827 | 85.674 | 95.935 1,0;1,63 1,12,78 1,1;1,81 1,12,12 1,0?,61 1,03,63 1,02,56
Nashik | 43,488 | 45530 | 47,073 | 50,344 | 55376 | 58,273 | 59,891 | 60,459 | 57,482 | 54,534 | 56,512
bune 65,083 | 55528 | 93.192 | 99,002 | L0872 | 11529 | 11809 [ 11943 | 11326 | 10746 | LIL6I

9 0 1 6 6 7 4

A”raggaba 37,413 | 39,350 | 40,969 | 43,556 | 47,639 | 50,439 | 52,346 | 55308 | 49,722 | 47,679 | 49,250
Amravati | 20,203 | 21,202 | 22,491 | 24,040 | 26,139 | 28,242 | 30,627 | 29,303 | 27,683 | 25973 | 28,338
Nagpur | 37,411 | 42,995 | 42,309 | 44,220 | 48,016 | 50,394 | 51,664 | 52,744 | 50,199 | 49,520 | 50,210

Maharashtr | 30647 | 32343 | 33470 | 35799 | 2,81,80 | 2,98,13 | 3,09,34 | 3,13,94 | 2,94,70 | 2,82,34 | 2,92,87

a 6 2 8 7 9 1 1 2 3 4 3

Source: Di rectorate of Economics & Statistics, Planning Department, Government of Maharashtra, Mumbai.

Division wise percentage contribution to Industries

= KONKAN

= NASHIK
= AURANGABAD = AMRAVATI

m PUNE
= NAGPUR

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Source: Directorate of Economics & Statistics, Planning Department, Government of Maharashtra, Mumbai.

ANOVA
Source of ss df MS F P-value | Fcrit
Variation

Between 5.85E+10 5 1176+10 | 1811653 | 21E | 236827
Groups 35
Within Groups | 3.87E+09 60 64537028

Total 6.23E+10 65

The analysis of variance (ANOVA) was
conducted to examine the significance of differences
in Industrial Gross Domestic Product (GDP) across
the administrative divisions of Maharashtra, namely
Konkan(excluding Mumbai), Nashik, Pune,
Aurangabad, Amravati, and Nagpur. The results
indicate a statistically significant variation in GDP
among these divisions (F(5, 60) = 181.17, p <
0.001).

This finding suggests that the mean GDP
values differ significantly between divisions,
implying diverse economic performance levels
across Maharashtra. The substantial F-statistic and
extremely low p-value (p < 0.001) provide strong
evidence against the null hypothesis. Therefore, we
reject the null hypothesis and conclude that there are
significant differences in the industrial contribution
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to GDP among the administrative divisions of
Mabharashtra.
Performance of Industry (construction, mining,
manufacturing, and utility supply) 2011 to 2021:
The industries are firstly, the construction
sector contributes significantly to infrastructure
development, addressing the state's growing
urbanization. Secondly, mining activities not only
fulfil local demand for essential minerals but also
contribute to the state's revenue through extraction
and export. Thirdly, the manufacturing sector in
Maharashtra is diverse and dynamic, driving
industrial growth and innovation across various
sectors such as textiles, pharmaceuticals,
automobiles, and electronics. Finally, utility supply
ensures the efficient provision of electricity, gas, and
water, crucial for sustaining both urban and rural
communities.
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Growth Rate Based on Gross Domestic Product at Constant Price 2011-12 of Maharashtra

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Minign & 137 | 385 | 81 | 221 | -1.1 | 100 | 69 | -113 | -14 | -15
Quarrying
Manufacturing 7.8 9.6 5.7 10.7 6.8 2.6 0.4 -7.4 5.4 4.0
Electricity,
Gas, Water & 4.7 -4.7 15.3 4.6 3.1 10.7 1.0 2.1 -3.3 12.3
Utility Services
Construction -4.1 3.5 8.5 1.8 5.4 2.0 3.7 0.5 -2.3 1.2

ANOVA

Sou_r ce of SS df MS F P-value F crit

Variation

Between Groups | 71.56969 3 23.85656 0.254933 0.857304 2.866266
Within Groups 3368.869 36 93.5797

Total 3440.439 39

The ANOVA results indicate that there is no
statistically significant difference in the means of the
groups being compared. The between-groups sum of
squares (SS) is 71.56969, and the mean square (MS)
is 23.85656. The F-statistic is 0.254933, which is
much lower than the F critical value of 2.866266,
and the P-value is 0.857304, which is significantly
higher than the alpha level of 0.05. This high P-
value suggests that we fail to reject the null
hypothesis, indicating that any observed differences
in the group means of the growth rates of
construction, mining, manufacturing, and utility

supply sectors in Maharashtra from 2011 to 2020 are
likely due to random chance rather than a true effect.

Prime Sector for Industrial Growth in
Maharashtra:
Industrial sectors comprise with

construction, manufacturing, mining & quarrying
and utility supply like gas, water, transportation etc.
All these sectors are contributing to growth of
industries in different way. To find the contribution
of most impactful sector on overall industrial State
Gross Domestic Product multiple regression model
is used.

Percentage Contribution in Industrial Gross Domestic Product of Maharashtra at Constant Price 2011-12

m Construction

m Electricity, Gas, Water Supply & Other Utility

Services
= Manufacturing

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Source: Directorate of Economics & Statistics, Planning Department, Government of Maharashtra, Mumbai.

The hypothesis HO posits that no single
sector significantly contributes to industrial growth
in Maharashtra from 2011 to 2020. However, the
provided bar chart shows that the Manufacturing
sector consistently accounts for the largest share of
industrial growth, ranging from approximately 55%
to 70% annually. In contrast, the Construction and
Electricity, Gas, Water Supply & Other Utility
Services sectors contribute significantly less, with
stable percentages around 5% to 20% and 6% to 8%,
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respectively. This dominant and consistent
contribution by the Manufacturing sector suggests
rejecting HO indicating that Manufacturing is a
prime contributor to Maharashtra's industrial growth
during this period.

Conclusion:

The analysis of industrial growth across
Mabharashtra's divisions from 2011 to 2020 reveals
significant regional disparities in economic
performance. There are substantial differences in
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GDP contributions among divisions such as Konkan
(excluding Mumbai), Nashik, Pune, Aurangabad,
Amravati, and Nagpur, underscoring varied growth
patterns. The regions like Vidarbha and Marathwada
lag in industrialization due to infrastructure and
capital constraints. There 1is mno significant
differences in the growth rates of the construction,
mining, manufacturing, and utility supply sectors
but the manufacturing sector's dominant and
consistent contribution indicates it as the prime
driver of Maharashtra's industrial growth. This
finding necessitates targeted policy interventions
and resource allocation to foster balanced regional

development, enhancing economic resilience
beyond Mumbai's influence.
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Abstract

As artificial intelligence (Al) progresses, its incorporation into other facets of human existence, such as
literature, prompts important ethical issues. This study paper delves into the convergence of Al and ethics in
literature, analysing the impact of Al-generated content, biases in algorithmic decision-making, challenges to
conventional authorship concepts and the sustenance of human creativity and empathy. This research intends to
analyse current practices and develop trends to provide insights into the ethical considerations of Al in
literature and suggest suggestions for responsible Al integration.

Keywords: Artificial intelligence, ethics, literature, authenticity, prejudices.

Introduction:

Actificial intelligence (Al) has significantly
impacted several aspects of our life, revolutionised
businesses and changing how people work,
communicate and engage in artistic endeavours. Al's
impact on literature is becoming more apparent as
algorithms are utilised to create content, analyse
writings and forecast reader preferences. The use of
Al in literature offers promising opportunities for
creativity and investigation, although it also brings
up significant ethical concerns that must be
addressed.

In the digital age, Al technologies have
provided authors and creators with new tools and
powers, changing the classic idea of a solitary
author working on a blank page. Al algorithms are
capable of creating poetry, prose and complete
novels, eroding the distinction between human and
machine creation. Al-powered solutions analyse
extensive literary data to reveal insights on language
usage, storytelling tactics and reader engagement.
Al is transforming the writing process by helping
authors generate ideas and provide comments on
drafts, thus broadening the scope of literary
expression.

The increasing prominence of Al in
literature raises ethical problems. The convergence
of Al with literature prompts inquiries on
authorship, ownership, prejudice, representation and
the conservation of human creativity and empathy.
The ethical concerns surrounding Al-generated
content have significant consequences for the
integrity of literary works, the rights of writers and
consumers and the broader cultural and societal
impact. Disregarding these ethical concerns could
weaken the genuineness and significance of
literature and potentially sustain  damaging
prejudices and stereotypes.

Al technologies are increasingly being used in
literature, providing new tools and insights for
writers, publishers and consumers. Key applications
of Al in the literature include
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1. Automated Writing: Al algorithms have been
created that can produce writing, including short
tales, poems and even full novels. The algorithms
analyse extensive collections of literature to identify
patterns and styles and generate novel content using
these learned patterns.

2. Literary Analysis: Al platforms can analyse
literary texts on a large scale, providing insights into
language usage, narrative structures and thematic
themes. These studies can assist researchers,
educators and authors in comprehending literary
trends and creating more impactful tales.

3. Content Recommendation: Online platforms
utilise Al algorithms to suggest books, articles and
other literary works to users by analysing their
interests, reading history and behavioural
tendencies. The personalised recommendations are
designed to enrich the reading experience and
encourage a variety of literary selections.

Al shows potential for improving creative
writing processes but is constrained by fundamental
limits. Al algorithms lack genuine creativity and
comprehension of emotions, cultural contexts and
human experiences. Al-generated content may lack
the profoundness, uniqueness and emotional impact
of content created by humans. Artificial intelligence
systems trained on biased or restricted datasets may
propagate stereotypes or display unexpected biases
in their results. To achieve diversity and inclusivity
in Al-generated content, it is essential to
meticulously curate training data and maintain
algorithmic openness.

The genuineness and honesty of Al-
generated work prompt inquiries regarding
authorship, ownership and creative  merit.
Unresolved ethical problems exist over how to
attribute and recognise Al's contribution to literary
works. The current state of artificial intelligence in
literature offers advantages and obstacles for
writers, readers and scholars. Al technologies
provide new instruments for creative expression and
literary analysis, but they also bring up intricate
ethical issues related to authorship, bias and
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authenticity. By thoroughly analysing the strengths
and weaknesses of Al in creative writing, we can
responsibly guide the changing role of Al in
literature.

The use of Al in literature challenges
traditional ideas of authorship by allowing Al
systems to create content independently without
human involvement. This prompts inquiries over the
rightful attribution of Al-generated works. Bilek
(2020) pointed out that traditional writing involves
agency, intentionality and originality, attributes that
Al does not possess in the usual manner. Thus,
identifying the author of Al-generated content
necessitates a reassessment of legal and ethical
structures.

Legal and ethical considerations regarding
ownership of Al-generated content:
The ownership of Al-generated content raises
intricate legal and ethical challenges. Copyright law
usually assigns rights to human creators, but the rise
of Al-generated works challenges this concept. The
European Parliament in certain jurisdictions,
including the European Union, has suggested giving
legal personhood to Al systems for copyright
reasons (European Parliament, 2021). Nevertheless,
these  methods prompt worries  regarding
responsibility and the fair allocation of intellectual
property rights. Examination of biases in Al
algorithms and training data: Al algorithms can be
influenced by biases found in their training data,
leading to the reinforcement of stereotypes and
inequality in society. Joy Buolamwini's study on
facial recognition software found biases against
women and individuals with darker skin tones
(Buolamwini & Gebru, 2018). Biases in language
models trained on extensive text collections can
result in discriminatory outcomes, impacting how
marginalised groups are portrayed in literature.

The biases prevalent in Al algorithms might
significantly affect the representation and diversity
in literature. Unchecked Al-generated material
might perpetuate existing preconceptions and
marginalise marginalised voices. To combat bias, it
is essential to implement proactive strategies such as
incorporating varied representation in training
datasets, conducting algorithmic audits and
continuously monitoring Al systems to minimise
unexpected repercussions (Crawford et al., 2019).

Literature is primarily focused on
showcasing human creativity, compassion and
empathy, attributes that artificial intelligence finds
challenging to replicate convincingly. Al algorithms
can imitate some characteristics of human writing
but do not possess the real-life experiences and
emotional complexity seen in human-authored
works. The core of humanity in literature is the
distinct human capacity to communicate intricate
emotions, ethical quandaries and cultural
perceptions through storytelling.
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Debates persist on Al's ability to depict the
human experience in writing. Al-generated content
can imitate human writing to a certain degree, but it
frequently lacks the intricate comprehension of
human emotions and experiences that sets apart
exceptional literature. Ford (2020) contends that the
complexity of the human experience, influenced by
cultural, historical and personal factors, is a
significant challenge for Al to authentically mimic.

The significance of transparency in Al

algorithms and processes cannot be overstated. It is
crucial for building confidence and ensuring
accountability in Al systems utilised in various
fields. Authors, developers and publishers need to
be clear and open about how Al is used to create or
evaluate content. This includes revealing the
algorithms, training data sources and any biases or
constraints.  Transparent Al practices allow
stakeholders to evaluate the credibility and ethical
consequences of Al-generated material and make
well-informed decisions as a result.
Ethical rules and laws are essential to support
responsible Al practices in literature. Groups like
the IEEE and the Partnership on Al have created
guidelines for ethical Al development and
implementation, focusing on values like justice,
openness and  responsibility  (IEEE, 2019;
Partnership on Al, 2020). Furthermore, governments
and regulatory authorities are considering legislative
actions to guarantee the ethical application of Al in
many fields, such as literature.

Stakeholders in the literary community can
utilise the potential of Al by considering ethical
concepts such as justice, transparency and human
dignity. Authorship and ownership of Al-generated
literature raise ethical concerns. Al algorithms play
a role in creating literary works, but the level of
human participation and control in the creative
process is frequently unclear. 1 the Road instance
demonstrates the intricacies of authorship, with
Goodwin serving as both a facilitator and curator of
the Al-generated tale. Uncertainties remain about
the legal and ethical consequences of owning Al-
generated creations.

Al systems trained on biassed or
constrained datasets might perpetuate prejudices and
inequities in literature. The Poem Portraits initiative
utilised pre-existing literary collections that may
potentially mirror past prejudices and societal
standards. The significance of diversity and
inclusivity in training datasets and algorithmic
decision-making processes is emphasised by ethical
concerns over prejudice and representation.

Implementing Al in literature prompts
philosophical inquiries regarding the fundamental
nature of human creativity and empathy. Al
algorithms can imitate some elements of human
writing but typically do not possess the emotional
complexity and cultural insight found in works
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created by humans. The Turing Test for Poetry
highlights the difficulty of replicating the human
experience in Al-generated content. Participants
found it challenging to differentiate between human
and machine-generated poetry based on aesthetic
and emotional factors.

The Turing Test for Poetry involves
assessing whether a computer-generated piece of
poetry can be distinguished from one produced by a
human, akin to the Turing Test for artificial
intelligence. The original Turing Test, introduced by
Alan Turing in 1950, evaluates a computer's
capacity to demonstrate intelligent behavior that is
indistinguishable from that of a human.

Within the realm of poetry, the Turing Test
entails the presentation of poems to judges, who are
thereafter tasked with discerning whether each poem
was authored by a person or generated by an
artificial intelligence program. If the judges are
unable to consistently differentiate between poems
written by humans and those generated by Al, then
the Al is said to have successfully passed the Turing
Test for Poetry. This notion is frequently debated in
the realm of computational -creativity, where
academics investigate the potential of Al systems to
generate creative works, including poetry, music,
painting, and other forms of expression. Achieving
success in the Turing Test for Poetry would
demonstrate a notable degree of sophistication in the
Al's capacity to imitate human creativity and
communication.

Ensuring transparency in Al algorithms and
procedures is crucial for building confidence and
responsibility in Al-generated literature. The Poem
Portraits initiative offered consumers a glimpse
inside the Al's creation process, improving
transparency and comprehension. The ethical
principles and laws, like those suggested by the
European Parliament, seek to encourage responsible
Al practices and tackle issues with transparency,
accountability and intellectual property rights.
Analysing Al in literature reveals the ethical
difficulties and complexities that naturally arise at
the crossroads of Al and literature. Stakeholders in
the literary community can negotiate ethical
problems offered by Al integration with integrity
and accountability by critically analysing these
examples and outcomes.
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Abstract:

This paper delves into the origins, evolution, and legacy of Ancient Greek drama, a foundational
cornerstone of Western theatre. From its roots in religious rituals to its sophisticated theatrical productions,
Greek drama has profoundly influenced the art form's development and continues to shape contemporary
performances. We explore the emergence of tragedy, innovations in theatrical techniques, and the impact of
Greek drama on modern theatre. Our examination reveals the enduring significance of Ancient Greek drama,
highlighting its continued relevance in contemporary performances and its power to transcend time and
cultures.
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Introduction: shaping its trajectory and influencing contemporary

Ancient Greek drama is a rich and complex performances. This paper aims to explore the
art form that has had a profound impact on the genesis, evolution, and enduring legacy of Ancient
development of Western theatre. Born out of Greek drama, tracing its transformation from
religious rituals and evolving over centuries, Greek primitive religious rituals to sophisticated theatric al
drama has left an indelible mark on the art form, productions.

This is image of Ancient Greek Theatre. comprehensive examination of Ancient Greek

(Cited - drama's origins, evolution, and legacy, we hope to
https://www.istockphoto.com/vector/ancient-greece- deepen our understanding of this foundational
theatre-of-dionysus-athens-gm497865082-79360523 cornerstone of Western theatre and its continued
) relevance in contemporary performances.
In ancient Greece, theatre was a vital part of Origins and Early Development:

civic life, and drama was a powerful tool for The roots of Greek drama can be traced
exploring complex themes and issues. Greek back to Athens, where the innovative poet Thespis
dramatists crafted a legacy that continues to inspire pioneered a novel musical form featuring a solo
and influence modern theatre, with their works character engaging a chorus in dialogue. Thespis is
remaining a testament to the power of art to credited as the first dramatist and actor, marking the
transcend time and cultures. Through a inception of tragedy. Aeschylus' "The Persians” is
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the earliest surviving drama, showcasing two
characters and a chorus. This pioneering work set
the stage for the evolution of Greek drama, which
would come to define the art form.

Tragedy's Emergence:

Greek dramas were predominantly
tragedies, a genre whose origins remain a subject of
scholarly debate. Aristotle's definition of tragedy as a
poignant portrayal of a serious event, often
culminating in the protagonist's downfall, remains
influential in modern interpretations of sociological
issues. Tragedies explored complex themes like
human suffering, morality, and the consequences of
actions, captivating audiences and inspiring
philosophical reflection.

Rituals and Influences:

Scholars link tragedy's origins to earlier art
forms like epic poetry and Dionysian rituals, which
involved emotional release and transformation.
Dionysos, the god of theatre, was worshipped

through rites that paralleled the emotional
expression and transformation seen in actor
performances. This connection highlights the

profound impact of religious and cultural practices
on the development of Greek drama.
Theatrical Performance

Greek drama was performed in open-air
theatres like the Theatre of Dionysos in Athens,
primarily accessible to male audiences. Tragedies
drew from Greek mythology and religion, exploring
moral dilemmas without depicting violence on stage.
Early tragedies featured a single actor performing in
masks, representing diverse characters. The use of
masks allowed for a deeper exploration of
characters' emotions and inner struggles.
Innovations in Greek Theatre

Thespis introduced the chorus leader and
actor's interaction around 520 BCE, revolutionizing
the art form. Costumes were changed during
performances using a skéné (tent) behind the stage,
later evolving into a more elaborate backdrop.
Phrynichos introduced the division of the chorus into
groups representing different societal roles, allowing
for more complex storytelling. These innovations
transformed Greek drama into a sophisticated art
form, capable of conveying nuanced themes and
emotions.

Spectacle and Production:

Greek theatre productions varied in scale,
with financial backing determining the grandeur of
costumes and sets. Agathon incorporated musical
interludes into plays, enhancing the theatrical
experience. The integration of music, dance, and
drama created a captivating spectacle, engaging
audiences and elevating the art form.

Legacy of Greek Drama

Ancient Greek drama laid the foundational
structures of Western theatre, blending ritualistic
origins with evolving narrative forms. Greek
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dramatists crafted a legacy that continues to
influence modern theatre, shaping the art form's
development and artistic expression. The impact of
Greek drama can be seen in contemporary plays,
films, and performances, which often draw
inspiration from ancient Greek themes and
storytelling techniques.

Conclusion:

Ancient Greek drama's impact on Western
theatre is profound and enduring. By exploring its
evolution, we gain a deeper understanding of the art
form's rich history and continued relevance in
contemporary performances. Greek drama's legacy
serves as a testament to the power of art to transcend
time and cultures, inspiring new generations of
artists and audiences alike.
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Abstract

the concept of green marketing takes place.

Many companies nowadays want to incorporate greenness into their production system. The
current available process and literature do not provide a solid framework to go toward total greenness.
Hence, the paper tries to demonstrate a mission statement to capture the green value, and culture of the
community and assemble everyone to become socially responsible. The society today we are residing in is
continuously changing. In this domain of alteration, industrialization has played a role in transition
within the society. It has converted our livelihood from an agrarian economy to an industrialized-based
economy. Most of the human toll is replaced with an automated production system. In this course of
development, some of the features of the environment get affected badly. This effect takes many forms
and led to a negative influence on the land, water, and environment. The global effect of this pollution is
becoming serious day by day, leading to sickness and death all over the world. It is in this framework that

KeyWords: Environment, green marketing, Industrialized-based economy

Introduction:

Green marketing in general terms refers to
the modernization and development of especially
those products or services which are acknowledged
to be ecologically safe and supportable. The
approach of green marketing first came to notice
during the era of the late 80s and 90s. The
American Marketing Association (AMA) for the
first time held a workshop on ‘Ecological
Marketing’ in 1975. The main slogan of the
workshop was ‘sustainability in everyday activity.
In 1987, a report was prepared by World
Commission on environment and development
which specifically mentioned that companies
should focus on meeting the needs of the present
generation without negotiating the needs of future
generations. This report later came to be known as
Brundtland Report and became another specific
step toward green marketing. During the era of
90s that in 1992 and 1993 two famous books were
published namely- ‘Green Marketing’ by Ken
Peattie in the context of the United Kingdom (U.K)
and ‘Green  Marketing:  Challenges  and
Opportunities for New Marketing Age’ by
Jacquelyn Ottman in the context of United States
(U.S) respectively, marked the first milestone of
green marketing. According to these writers, the
concept of green marketing should be incorporated
into every step of marketing.

In India, the history of being ‘Green’ can be
traced back to the era of the 60s. when the
government of India launched a revolution in
1965 termed as ‘Green Revolution’ with the help
of M.S. Swaminathan. This revolution led to great
success as it has changed the status of India from a
food-deficit country to the world’s leading
agricultural country. Green Revolution has helped
rapidly increase wheat and rice production and also
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brought varied improved fertilizers. Later in 1991,
the government of India started a scheme called
ECO MARK SCHEME, which laid the foundation
for green marketing. Eco Mark is the label or
certification by the Bureau of Indian Standard
(BIS) given for those products which are tested
and found ecologically safe or less harmful to the
environment. Since 1991 a fundamental change in
consumer preferences and lifestyle can be gauged.
There is a jump from traditional marketing to green
marketing, which brought many challenges for the
companies. Nevertheless, green marketing has
brought many changes in customers’ attitudes,
companies’ competitive edge, technological
innovations, advertisements, etc. Presently, Indian
urban and semi-urban populations are becoming
more and more aware of green products. Herbal-
based products are now in huge demand. India’s
Ayurvedic Heritage is constantly approaching the
importance of natural beauty products, healthy
lifestyles such as yoga, and natural food
consumption.

It incorporates a huge range of activities
such as product modification, modified product
packaging, use of recycled materials, etc.
Therefore, green marketing can be described as a
broad movement  toward socially  and
environmentally  conscious business practices
(Fernando.J, 2021).

Literature Review:

Today companies are representing their
commitment to green marketingto meet their
customers’  expectations along with various
environmental, social, and governance (ESG)
standards. Here, ESG refers to a set of standards
upon which the company operates as a
representative of mother nature and manages to
maintain relationships with employees, consumers,
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dealers, and the communities where the company is
situated. Companies’ governance on the other hand
contracts with leadership, audits, executive pay,
internal control, and shareholder rights (Scott. G,
2022). Hence, defining green marketing is
somewhat little complicated due to various terms
associated with it such as environmental
marketing, ecological marketing, etc.

Green marketing, environmental
marketing, sustainable marketing,eco-marketing,
etc.,are part of today’s new marketing approaches.
These are the approaches that are not only focused
or conscious of nature but also give stiff competition
to already existing marketing methods and thinking
direction and practices. The concept of green
marketing is not only the usage of eco-friendly
products or following eco-friendly policies but also
acknowledging the customers about its usage and
production process. With the increase in climate
change and global warming, people whole over the
continent became more concerned about
environmental problems compared to past decades.
Presently, both businesses and customers started to
challenge eco-friendly products as concern for
health and sustainability dominates (FuiYeng. W
&Yazdanifard. R, 2015).

From the above discussion it can be
concluded that presently, the green marketing
approach has become very popular. Due to the
degrading nature of the environment, people are
more concerned about doing things in such a way
that a bit of the environment can be saved. But the
concept of green marketing is much deeper. It is not
only limited to customer concern but also
encourages business houses to proper utilization
of the resources such as -water consumption,
usage of solar energy, usage of renewable
materials, fuel-efficient methods, etc. Hence, green

marketing can be seen as a weight balancing
between commerciality and sustainability.
History of Green Marketing

As obvious human needs are unlimited and
the green marketing approach tries to make balance
with  nominal detrimental impact on the
environment. Green marketing not only incorporates
consumer or physical products but also includes the
service sector. As both products and services
contribute toward ecological balance. However, the
role of the manufacturing sector is more significant
as the process includes production, logistics, and
selling, which build a huge toll upon the
environment. Hence, green marketing creates
balance by preparing stakeholders to take part in the
process of social responsibility (Pranali. N, 2010).
Problem Statement
Purpose of the Study: The present paper describes
the concept of green marketing, its importance, and
recent trends of companies toward green marketing.
Focused upon how companies are opting for long-
term eco-friendly products. The paper also describes
the benefits of green marketing and various tools
used by the companies for green marketing and its
future challenges.

Methodology:  The  descriptive  form  of
methodology is applied. Various research journals
and websites are used to collect information.

Green Marketing Tools:

Green marketing tool is used to produce
environmentally friendly products and create
awareness for green products among consumers
and change customers’ perceptions of the usage of
green products. Such tools in general influences
firms’ policies and practices that affect the
environmental quality and level of concern for the
community.

GREEN MARKETING
(Author's Compilation)

Figure-1.1- Green Marketing Tools
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1. Eco-Labelling: It is one of the most
important tools of green marketing practiced
around the world. Its main work is to identify
those products and services that are
environmentally friendly. Labels are made with
small paper pieces with complicated diagrams,
along with specific information regarding the
product. In short, eco-labeling is mainly used as
a part of the packaging. In many countries,
proper eco-labeling is an obligatory law that has
to be followed by the production houses. The
labels are mostly concerned with agricultural
products, energy conservation, hazardous metal-
free electricals, non-toxic plastic packaging
materials, recycled paper, and bio-degradable
cleaning agents. In another way, eco-labeling is
also taken as a motivative factor for consumers
to buy these green products. Through these
labels, consumers also came to know about the
materials used while production. For example:
BIS Eco-Mark is used as Eco-Label in India for
various products related to FMCG (Fast
Moving Consumer Goods) Industry, Electrical
Industry, Plastic Goods, Cloth Industry, etc.
Green marketing belongs to that category of
marketing, where environmental benefits are
concerned when producing any form of
products and services. The term green
marketing was first discussed in the era of late
80s and early 90s when the first workshop on
“Ecological Marketing” was organized in 1975
by the American Marketing Association
(AMA). The main slogan of the workshop
was sustainability in everyday activity.
Presently, green marketing has accumulated in
itself a wide spectrum ranging from eco-
friendly  products, sustainable  business
practices, eco-friendly packaging, and green
marketing campaigns.

2. Eco-Branding: As we all know branding in
general terms is a hame, symbol, logo, design,
or combination of all these to specify a product

Green Marketing Mix:

The marketing mix can be described as
marketing tools or strategies that combine several
elements that solidify a product or service. The main
aim of the green marketing mix is to reduce
expenses, stick to social responsibility, and educate
people about how environmentally friendly the
company’s offering can become. According to the
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or service. This branding helps general
customers to distinguish between products or
service competitors. Similarly, eco- branding is
also a symbol or image of services or products
that are assumed to be environmentally safe
and non-hazardous. Hence, recognition of
brands while purchased by consumers is very
critical. It is at this point that eco-branding
works are required to educate customers those
green products are also very useful and one
step ahead compared to non-green products.
For Example, the Meat Industry has a serious
adverse effect on the environment, specifically
on animals. Therefore, the Los-Angeles based
company called ‘Beyond Meat’ founded by
Ethan Brown in 2009 is a revolution in eco-
branding. This company produces delicious
Plant-Based-Meat, which is, better for human
health, the environment, climate change, and
animals. The company ‘Beyond Meat’ uses
green branding by combining cool graphics
through which they try to show the benefits
that how their product is saving the planet.

3. Environment Advertisement: To raise
public awareness worldwide and to draw
public attention regarding the purchase of green
products, environmental advertisement is the
more appropriate tool. These advertisements are
done through media, e-newspapers, campaigns,
and social media networks. The customers who
feel responsible for the health of planet earth,
as well as overall well-being, always show
interest in the environment and human and
animal rights. For Example, ‘The Body Shop
International Limited’ is a British Cosmetics,
Skin Care, and Perfume Company; founded by
Anita Roddick in 1976. The Company is also
known for its campaign for green issues, even
before the actual green marketing started. The
company mainly focused on human rights and
improved standards of human testing of
cosmetics rather than animal testing.

four ‘Ps’ of green marketing, every element in
the marketing mix should be green in its
perspective. So basically, green marketing is all
about the production, promotion, and distribution of
green products or services along with customers
concerned with the health of humankind and the
earth at a large.
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Hence, the four ‘Ps’ of green marketing are: -

Figure 1.2- Green Marketing Mix

( «Pollution free Product
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Product
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and overall wellbeing

(Author’s Compilaiion)

(Source: FuiYeng. W &Yazdanifard. R, 2015).

Product: The product design and development
should be through the recycled method and
pollution-free. A company should take care that
products should not be containing toxic substances
such as chromium, lead, aluminum, bismuth

oxychloride, parabens, and any other harmful
substances.
For Example, FUJI XEROX, a joint

venture between Rank Xerox Ltd. and Fuji Photo
Film Co., Ltd., developed its Green Wrap Paper to
be more eco-friendly.
Price: Pricing plays a very prominent role, as the
customers are already willing to pay extra. The
company should also take responsibility to
provide the premium quality product in exchange
fora high price. Consumers are ready to pay a
high price compared to product design, appeal,
taste, and preferences.
For Example, Plastic shopping bags are highly
charged by some retail outlets to discourage its
usages.
Promotion: Advertising of social products should
contain special sales promotions. Ads should
promote an organic lifestyle, slogans showcasing
health benefits, and a corporate image of
environmental responsibility.
For Example, as part of the philosophy, BODY
SHOP co-promotes one or more eco- campaigns
each year
Place: Place defines crucial importance as it mainly
caters to companies’ establishment and packaging
technology. Here companies should give
importance to marketing local and seasonal goods
and services as it demonstrates fresh products
and minimizes pollution due to logistics.
For Example, A reverse logistics system has been
developed by FUJI XEROX to remanufacture
copies. (Source: Kontic. | & Biljeskovic. J, 2010)
Green Marketing Practices

Today, many companies strive to be in the
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business world by becoming more environmentally
responsible. Many companies are adopting the green
methodology from the very beginning that is from
collecting the raw material to top management.
Therefore, the ethical code of this century is ‘Green’
without any doubt. Companies today very need to
be mindful not only of workers, customers, and
shareholders but also of the environment and
community it is established. Nowadays, even
customers are also acknowledging green
marketing gradually. Hence, companies are
accountable to maintain customers’ inclination
toward green marketing is very essential. Since
every product while getting produced involves more
or less energy consumption and some amount of
waste materials are being produced. Therefore,
different companies participate in green marketing
based on their company’s ethics and green value.
Some of the leading examples of green marketing
practices are-

Ben and Jerry’s Homemade Holding Inc an
American Ice-Cream company found in 1978 in
Burlington. It produces ice cream, frozen yogurt,
and sorbet. The company promotes natural
ingredients that promote the health of the earth due
to its mission to reduce the greenhouse effect. It
uses recyclable or biodegradable packaging
materials.

Starbucks, a coffee shop is famous not only for its
products but also for its promotion of sustainable
coffee growing practices, premium salary to
farmers, and education of the farmers for adoption
of environmentally friendly practices.

Johnson and Johnson is an American multinational
company founded in 1886 that produces
pharmaceuticals and mainly baby products. Its
low waste policy over the past 20 years is one of
the famous working policies till now.

Green Toys Inc., a leading manufacturer of toys for
children. The company is very much concerned
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about the earth’s health and children’s rights.

The company produces toys made with 100%

recycled materials. The toys are mainly made up

of recycled plastic jugs, packed with recycled
materials and printed with soy ink.

Tata Motors Limited is one of the Indian

Multinational ~Automotive manufacturers. The

company along with its channel partner practices its

‘Go-Green’ initiative. Under this initiative, a sapling

is planted after the sale of every new vehicle and for

a new customer who gets their vehicle serviced at a

company dealer workshop.

Wipro Eco-Energy is an electronic manufacturing

company based in Karnataka, India. The company

provides an intelligent and sustainable solution to its
partner companies to reduce carbon footprints and
energy wastage.

Yes Straws is a leading pioneering manufacturer of

biodegradable consumer goods. It is co-founded by

Arsentil Farenik in Ukraine. This company has

taken the initiative to clean the plastic from sea

beaches that causes harm to the environment and
the death of aquatic animals. They manufacture eco-
friendly straws which are 100% biodegradable, as
goods are mainly made from wheat and cane stems.

Reliance Power a part of the reliance group is one

of the leading private sectors in India. Reliance

power always tried to uphold natural resources and

reduce its environmental impact. They have 5

guiding principles for sustainable development -

Reduce, Reuse, Recycle, Renew and Respect.

Seventh Generation is an American company that

mainly produces cleaning papers and personal care

3. It makes organizations realize that they too live
on this planet and they have to be more
environmentally  responsible. In a way
contributing positively towards earth health.

4. Companies create many green campaigns which
in turn educate customers regarding the core
meaning of living a green lifestyle.

5. Green marketing helps the multinationals to
refocus upon the local and sessional products
which in turn build a stronger relationship with
the state government.

6. It helps to reduce carbon footprints and also
saves natural resources thus heading to
sustainable development

7. Green marketing also helps business houses to
reposition their brands and stand out from other
competitors in the market.

8. It helps companies to uplift their business status
from regular to premium which creates space
for further expansion and thus more profit in the
long run.

Challenges Business Houses Face While Going

Green:

Challenges are something which is faced by
an individual or a company at a large while
participating in a competitive situation. This
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products. The company innovated the production
process with eco-friendly products which are toxic-
free and also priced items are competitively lower
than other green initiative companies’ products.
Pela, is a Canadian company founded by Jeremy
Lang. The company started with the production of
biodegradable phone cases. They have a motto
called technology for an everyday product without
everyday waste. They use 60,000+ plastic phone
cases which are thrown away every year and reuse
them to produce 100% biodegradable sunglasses,
smartwatch bands air pod cases, etc. All these
products are also free from harmful elements like
lead, cadmium, and phthalates.

Numi Organic Tea, is a social enterprise

established in Canada known for its premium tea
quality, fair trade, and sustainable practices of
cultivation of various green, black, and white tea
varieties. Its main mission is to extend holistic well-
being to protect the planet earth. (Source: Sownie.
C, 2021)
Benefits of Green Marketing: Green marketing is
the demand of today’s business world. For humans
to survive and maintain their existence green
marketing is one of the mandatory steps to be
adopted. Thus, analyzing its importance following
benefits are described-

1. Green Marketing is an influential path to
making a strong connection with consumers and
as well as positioning the brand more strongly.

2. Green marketing helps companies to attract
more audiences.

competitive situation calls for more performance
pressure in terms of ability and strength. Likewise,
every kind of business also faces some form of
challenges, so the same can be said for the
business houses which are striving for green
marketing. Thus, let’s look at some of the biggest
challenges faced by the business while practicing
green marketing.

1. Anti-Green Image- The main problem comes
when a company adopts a green mode of
production and promotes the same, some of the
competitors or consumers try to prove
themselves that the company’s product is anti-
green. Such anti-green inclination leads to a
negative image and loss of sales.

2. A New Concept- The concept of green
marketing started in the era of 80s and 90s,
still it is not clear within the market.
Consumers only relate to green marketing as
watching ads and buying green brands. Tons of
people do not go for a healthier life style such
as daily exercise or having a proper diet. Rather
they only go on purchasing green products.

3. Green Myopia- Myopia is a condition where
closer objects appear clear but the far-off
objects appear blurry. Marketing myopia
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means a focus on short-term selling ignoring
the long-term vision. Similarly, green myopia
refers to when a specific company’s single
product is green but does not pass consumers’
satisfaction level as other products of the same
company are not green and environmentally
safe.

4. Lack of Standardization-Studies have
depicted that marketing campaigns that claim
to be adopted green marketing, do not
explore the total truth about the product.
Moreover, due to a lack of standardization,
proper authentication cannot be done. Thus, in
the absence of a proper quality check, green
board, or association, there seems no way for
the customers to know about the product is
fully organic or regular. Ultimately, the loss
of sales and customer belief. (Source: Qureshi.
A, 2019)

Conclusion:

Comparing past decades today we can see
and realize there is a total change in consumer
preferences and business  policies.  Green
marketing is expanding its influence bit by bit and
with this many unknown challenges are also
coming. Due to the shift from traditional to green
marketing, both consumers and business houses are
taking responsibility to maintain the earth’s health.
Hence, green marketing can be taken as a sharp tool
that can protect the earth, and in addition, if applied
in the right manner companies and also gain a
competitive advantage.

References:

1. FuiYeng. W &Yazdanifard. R (2015), “Green
Marketing: A Study of Consumers’ Buying
Behavior about Green Products”, Global
Journal of Management and Business Research:
E-Marketing, Available online at https: // global
journals. org / GJMBR_Volumel5/2-Green-
Marketing-A-Study.pdf

2. Fernando. J (March 2021), “Green Marketing”,
Available online at
https://www.investopedia.com/terms/g/green-
marketing.asp

3. Kontic. | &Biljeskovic. J (May 2010),
“Greening the Marketing Mix (A case study of
the Rockwool Group)”, Jonkoping International
Business  School, Jonkoping  University,
Available online at http://www.diva- portal. org
/ smash /get /diva 2:329044/FULLTEXTOL.pdf

4. Pranali. N (2010), “Green Marketing”,
Available online at
https://www.businessmanagementideas.com/ma
rketing/green-marketing/20101

5. Sownie .C, (2021), “11 Eco-Friendly Brands
that Put the Planet First”, Available online at
https://99designs.com/blog/business/eco-
friendly-brands/

6. Scott. G (23rdFebruary 2022), “Environment,

103

Social and Governance (ESG) Criteria”,
Available online at
https://www.investopedia.com/terms/e/environ
mental-social-and- governance-esg-criteria.asp
Qureshi. A (6th September 2019), “Green
Marketing: The Challenges Business Face
When Going Green”, Available online at https:
/I blue and green tomorrow. com /features /
green- marketing- the- challenges- businesses-
face-when-going-green/



Journal of Research & Development'
A Multidisciplinary International Level Referred and Peer Reviewed Journal,
Impact Factor-7.265, ISSN: 2230-9578, June-2024, Volume-16 Issue-8

Brand Management in India: A Case Study of FMCG Companies
Kuhasa Rani
Department of Commerce, Madiyahu PG College, Madiyahu, Jaunpur, U.P.
Veer Bahadur Singh Purvanchal University, Jaunpur, Uttar Pradesh.
Corresponding Author- Kuhasa Rani
Email- kuhasarani91@gmail.com
DOI- 10.5281/zenodo.12738859

Abstract-

The FMCG (Fast-Moving Consumer Goods) sector of India is known for its intense competition and
preferences of customer that rapidly evolving, it necessitates the strong strategies for brand management of
companies running in India, which includes Nestlé India, Dabur India, ITC, Hindustan Unilever Limited
(HUL), Britannia Industries etc. Through case studies of these companies, we can explore the impact of product
innovation, rebranding efforts, marketing campaigns, and digital transformation on brand value, market share,
and revenue growth. The study aims to provide insights into effective brand management practices in the Indian

FMCG industry.

Keywords- Brand Management, FMCG companies, Brand revitalisation strategy, Sustainability, Ethical

Branding
Introduction: Case Studies of FMCG Companies-
Objectives- 1. Hindustan Unilever Limited (HUL)-
1. To analyze the brand management of popular Overview of HUL:
FMCG companies in India. HUL is a leader of the market in the Indian

2. To assess the impact of those strategies in
enhancing brand value, market share, and
revenue of the company.

3. To evaluate the role of product innovation,
rebranding, marketing campaigns, and digital
initiatives in brand management.

4. To provide recommendations, to enhance brand
management practices in this sector.

Scope-

1. This study mainly focused on major FMCG
companies of India: Nestlé India, Dabur India,
HUL, ITC, Britannia Industries.

2. This study also examines the branding strategies
which includes product innovation, rebranding
efforts, marketing campaigns, and digital
transformation done by FMCG companies.

Limitations-

1. This study completely relied on publicly
available data; it may limit insights into internal
strategic details.

2. The dynamic market-conditions may impact the
relevance of findings over time.

3. The case studies mentioned here not be fully
generalized to all FMCG companies due to
diversity in the industries.

Methodology- This study uses a qualitative research

approach which utilises secondary data sources:

1. Company Reports: Annual reports,
sustainability reports, and financial statements.

2. Industry Reports: Market research reports and
analyses from firms like Nielsen, Euromonitor
International, and McKinsey & Company.

3. Academic Sources: Peer-reviewed journals,
articles, and books on branding and FMCG
industry trends.
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FMCG sector, popularly known for its diverse
portfolio of brands which consists personal care,
home care, and foods segments. As of financial year
2023, HUL reported a revenue of INR 53,781 crore,
which clearly depicts its dominant market position
and strong brand management strategies.
Brand Revitalization Strategies:
Lifebuoy: "*Help a Child Reach 5'* Campaign-

HUL's one of noticeable brand
revitalization efforts includes the Lifebuoy "Help a
Child Reach 5" campaign to which was launched in
2012 to raise awareness of the importance of the
handwashing habits with the objective to reduce
child mortality rate due to preventable infections.
This campaign started in Thesgora (village in M.P.)
it has one of the highest rates of child diarrhoea in
India, with, this campaign incidence of diarrhoea
reduced from 36% to 5%. This campaign
contributed in increasing public health awareness
and also enriched Lifebuoy's brand equity
significantly. As per Nielsen data, Lifebuoy's share
in the market, in the handwash segment improved
by 12% within the first year of launch of the
campaign's, which showcases the noticeable impact
of brand-focused CSR initiatives on consumer
perception and market penetration, which is helpful
for both- for the brand and for the society.
Surf Excel: Rebranding and Market Share
Growth-

Surf Excel is a leading detergent brand of
HUL, which undergone to a strategic rebranding
process which were primarily aimed to rejuvenate
its appeal among younger demographics in the
country. For this, they introduced Surf Excel Matic
which were designed for specific customer needs,
which ultimately contributed to a 15% increase in
market share within two years post-rebranding.
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According to statistical data from A.C.Nielsen
confirms Surf Excel's resurgence in the detergent
category, captured a 20% market share by 2023, up
from 17% in 2021. This growth depicts how
effective is product diversification and targeted
marketing  campaigns in  enhancing  brand
competitiveness in the market.

2. Dabur India Ltd.-

Overview of Dabur-

Dabur, hold a legacy of over a century,
which has established itself as a pioneer in
Ayurvedic products and natural healthcare solutions.
As of FY 2023, Dabur has reported a revenue of
INR 10,564 crore, it reflects its strategic brand
management initiatives and innovative product
offerings to the customers.

Brand Revitalization of ‘Real*-

Dabur's Real fruit juices brand underwent a
revitalization phase focused on product innovation
and celebrity endorsements. Rebranding the iconic
real logo to attract to the younger population.
Launched new products like Real activ to serve the
growing demand for healthy and nutritious
beverages, advertising campaign to focus on the
theme “Real Fruit, Real Taste” which positioned as
a symbol of authenticity and quality. Dabur
Collaborated with popular personalities such as
Amitabh Bachchan and Akshay Kumar which
helped reposition Real as a premium health
beverage brand. Market research done by Kantar
Worldpanel shows Real's market share growth in the
packaged juice segment, increasing from 22% in
2021 to 27% in 2023. This data depicts the impact
celebrity endorsements and product quality in
driving brand preference and market expansion.

3. Nestlé India-
Overview of Nestlé:

Nestlé, an international FMCG company,
has successfully adapted its strategies according to
the needs of Indian market, leveraging consumer
insights and localized product offerings. As of FY
2023, Nestlé India earned a revenue of INR 14,982
crore, driven by strong brand management practices
across various categories like culinary products,
beverages, and dairy.

Maggi Noodles Crisis:

Nestlé India's response to the Maggi
noodles crisis in 2015 serves as a benchmark in
crisis management and brand recovery strategies, for
this Nestlé transparently communicate with public
about the product’s safety, conducted 3,500 tests in
accredited labs in India and foreign for clearing the
product of safety concerns. After that they
relaunched Maggi in the market with new packaging
and extensive advertising campaigns which
emphasized on the quality and safety of the product.
As a result, Maggi captured 60% market share again
in the next 2 years.
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According to Euromonitor International, Maggi
noodles regained its market leadership position in
the instant noodles category with a market share of
62% by 2023, highlighting the resilience of Nestlé's
brand equity and customer loyalty.

4. 1TC Limited

Overview of ITC:

ITC Limited, well-known for its diversified
business model which encompasses FMCG, hotels,
paperboards, and packaging, has strategically
positioned itself in the Indian FMCG market. As of
FY 2023, ITC reported a revenue of INR 53,789
crore, which is driven by robust growth in its FMCG
segment in India.

Bingo Brand Case Study:

ITC's Bingo snacks brand represent
effective brand management through innovative
product offerings and powerful marketing

campaigns. ITC introduces regional flavours and
youth-centric advertising strategies proved helpful,
through which Bingo is being able to capture a
significant market share in the competitive snacks
segment in Indian market.

IRI data indicates Bingo's market share growth in
the snacks category, increased from 12% in 2021 to
15% in 2023. This growth shows the importance of
consumer-centric innovation and brand
communication in driving expansion of market and
brand preference.

5. Britannia Industries Ltd.-

Overview of Britannia:

Britannia Industries, who is the leader in
bakery and dairy segment in India, has made its
market leadership through continuous innovation.
As of FY 2023, Britannia reported a revenue of INR
11,786 crore, which reflects its strong brand equity
and market presence in India.

Good Day Brand Revitalization:

Britannia's Good Day biscuits undergone
through a revitalization phase which mainly aimed
to enhance product appeal and consumer
engagement in the market. This brand introduces
premium variants and innovative marketing
campaigns which ultimately resonated with evolving
consumer preferences, which is helpful in driving
brand loyalty.

Nielsen data shows Good Day's market
share growth in the biscuits category, which
increases from 18% in 2021 to 21% in 2023. This
growth shows Britannia's strategic focus on product
diversification and brand differentiation to maintain
competitive edge.

Key Strategies in FMCG Brand Management-
1. Product Innovation and Diversification-

The successful FMCG brands in India
prioritize mainly in continuous product innovation
and portfolio diversification to serve the diverse
customer preferences and evolving market trends.
Examples- HUL's Surf Excel Matic and Dabur's
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Real fruit juices depict the effectiveness of
customize product strategies in driving market
growth and brand relevance in the market.

2. Marketing and Advertising Campaigns-

Marketing and advertising campaigns plays
a crucial role in sustaining the brand in the market
for long term, effective brand management in the
FMCG sector involves strategic investments in
marketing and advertising campaigns that resonate
with targeted customers. Case studies from Nestlé's
Maggi and ITC's Bingo highlight the role of
impactful storytelling, celebrity endorsements, and
digital engagement in augmenting brand visibility
and customer engagement which ultimately boost
sales and enhanced revenue growth.

3. Consumer Engagement and Brand Loyalty
Programs-

It is one of the ways through which brand
build strong relationship with their customers,
building strong relationships with consumers
through personalized experiences and loyalty
programs is very important for sustaining brand
loyalty in the competitive FMCG sector. Initiatives
like HUL's Lifebuoy handwashing programs and
Britannia's experiential marketing for Good Day
biscuits illustrate effective strategies to encourage
customer trust and brand advocacy in the market.
Challenges and Future Trends in FMCG Brand
Management-

1. Regulatory Challenges-

To navigate regulatory complexities which
includes food safety standards and advertising
guidelines, puts significant challenges for FMCG
brands in India. Companies have to maintain
compliance while innovating and expanding their
product portfolios to meet evolving consumer
demands.

2. Technological Disruption-

The integration of Al, big data analytics,
and e-commerce platforms is reshaping FMCG
brand management strategies, which enable real-
time consumer awareness and personalized
marketing strategies. Brand that uses technology
effectively can gain a competitive edge while
understanding  behaviour of consumer and
enhancing supply chain efficiencies.

3. Sustainability and Ethical Branding-

Sustainability and ethical branding play a
crucial role to sustain in the market for the longer
period of time, Consumer demand for sustainable
practices and ethical sourcing is very helpful in
influencing brand preferences in the FMCG sector.
Brands that demonstrate commitment to
environmental stewardship and social responsibility
can enhance brand reputation and appeal to
conscientious customers.

Recommendations- Based on the analysis,
recommendations for FMCG companies in India
mentioned here:
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1. Investment in R&D: Prioritize research and
development to innovate products aligned with
consumer needs. Through this brand made
contemporary in the market and can sustain in
the market for long term.

2. Enhanced Digital Presence: Expand digital
marketing efforts to reach broader audiences

and improve brand engagement thereby
increasing revenue growth and increased market
share.

3. Sustainability Initiatives: Integrate

sustainability into branding strategies to appeal
to eco-conscious consumers thereby increased
brand reach for broader audience and customer.

4. Consumer-Centric Approach: Foster
consumer relationships through personalized
marketing and product offerings. Maintaining
emotional and personal relationship is very
important in long term survival of the brand.

5. Continuous Monitoring: Regularly evaluate
market trends and competitor strategies to adapt
branding initiatives accordingly to sustain and
grow in the market.

Conclusions-

Effective brand management strategies is
very crucial for FMCG companies to sustain in the
Indian market and leverage the competitive
advantage and consumer loyalty. Key findings
mentioned here:

1. Importance of Innovation: Continuous
product innovation is crucial to meet evolving
consumer demands and long-term survival of
companies in Indian market.

2. Impact of Rebranding: Rebranding -efforts
proved to be successful when companies face
lack of interest of customer to purchase their
product, due to this, they are facing downfall in
their business, successful rebranding efforts can
rejuvenate brand appeal and market positioning.

3. Digital Transformation: Leveraging digital
platforms enhances brand visibility and
consumer engagement and thus increased sales,
enhanced revenue growth for the company.

4. Market Adaptability: Flexibility in adapting to
market trends and needs and consumer
preferences is critical for sustained growth is
very essential.

Effective brand management is essential for
FMCG companies who are seeking to thrive in the
rapidly evolving Indian market. By using innovative
strategies, consumer feedback, and strategic
partnerships, brands can enhance brand equity,
increase market growth, and foster long-term
consumer loyalty. As the FMCG sector continues to
evolve, companies must adapt to emerging trends,
needs and consumer preferences to sustain
competitive advantage and achieve sustainable
growth.
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Abstract-

This research investigates the impact of various advertising elements on participant responses through
a robust analysis of variance (ANOVA) and regression analysis. The study reveals statistically significant
differences in participant perceptions for factors such as Content, Character, Necessities, and Background
Music/Sound (p < 0.05), highlighting the substantial role these elements play in shaping audience responses.
The regression model, with an explanatory power of 21.1% (R Square = .211), is deemed statistically
significant (F = 2.380, p = 0.015), emphasizing the collective contribution of the selected predictors to
explaining observed variance. Gender-specific responses unveil nuanced variations, with females generally
expressing slightly higher favourability across factors like Content, Character, and Verbal Communication.
These findings provide marketers with actionable insights, informing the development of more impactful and
targeted campaigns based on a nuanced understanding of the distinct influences of advertising elements and
gender dynamics
Keywords- Advertising elements, Perceptions, Gender, Dynamics

Introduction: preferences and responses. By delving into these
In- the ever-evolving realm of advertising, nuances, we aspire to offer marketers and
where creativity meets strategy, understanding the advertisers actionable insights, enabling them to
intricate  dynamics of audience reception s craft campaigns that authentically resonate with
imperative. One of the pivotal facets influencing this diverse audiences.
dynamic is gender, a nuanced construct that extends This study is not merely an academic
beyond biological distinctions to encompass a exercise; it is a practical exploration with real-world
spectrum of social and cultural influences. This implications for the field of advertising strategy. As
study embarks on a comprehensive exploration of we navigate through the findings, we anticipate
gender-specific evaluations of critical advertising uncovering not only commonalities but also
elements—content, character representation, and distinctive patterns that characterize how men and
visual components. women engage with advertising content. In doing
By scrutinizing these elements through the s0, we hope to contribute not only to the theoretical
gender lens, we endeavor to unravel intricate discourse surrounding gender and advertising but
patterns and disparities in the ways advertisements also to the pragmatic development of inclusive and
resonate with diverse audiences. Advertisements, as effective marketing strategies tailored to the diverse
potent conveyors of brand messages, wield demographics that constitute the modern consumer
considerable influence over consumer perceptions landscape.
and behavior. The multifaceted nature of gender Widespread and socially  valued
brings a layer of complexity to this influence, representations dictating how individuals should
reflecting not only individual preferences but also embody gender traits and roles are encapsulated in
deeply ingrained societal norms and cultural gender stereotypes (adapted from CITE, 2003).
dynamics. This research, therefore, seeks to These stereotypes possess a cultural dimension,
contribute a nuanced understanding of how men and indicating that despite being considered a universal
women perceive and respond to various facets of phenomenon, variations in the intensity of gender
advertisements, extending beyond mere exposure to stereotypes are expected from one country to
a profound analysis of cognitive and emotional another, aligning with the prevailing gender roles of
responses. each respective culture (Huang, 1995 in Odekerken-
Ten specific factors, namely Content, Schoder et al., 2000).
Character, Colors, Necessities, Innovation, Free Over the past four decades, numerous
Offer, Well-Designed Visuals, Facial Expression, studies have scrutinized portrayals of women and
Background Music/Sound, and Verbal men in advertising, with a particular emphasis on
Communication, serve as the focal points of women's representations (e.g., Rohlinger, 2002).
investigation. Through a methodical examination Additionally, research has delved into the
utilizing quantitative measures, including mean repercussions of stereotyped, discriminatory, and
scores and standard deviations, this study aims to distorted portrayals, exemplified by studies such as

illuminate the subtle intricacies of gender-driven
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those conducted by Lafky, Duffy, Steinmaus, and
Berkowitz in 1996.

Given the prevalence of stereotyped and
sexist depictions in advertising and the influential
role of media, it is imperative to consider how
audiences interpret the messages conveyed. Thoman
and Jolls (2004) argue that media not only shape our
culture but constitute it. Consequently, individuals
across different age groups should possess the
ability to ‘filter' the content of media messages,
encompassing textual, visual, and audio elements.
Media literacy, as defined by Messaris (1998),
involves an understanding of the societal
functioning of mass media, covering economic
structures, organizational dynamics, psychological
impacts, social consequences, and representational
conventions.

Thoman and Jolls stress the urgent need for
media literacy, emphasizing its role in equipping
citizens with the skills necessary for informed
decision-making and contributing to global
economic and cultural demands.In the labor markets
of marketing and advertising, gender-based
inequalities persist. Despite a feminization trend in
the marketing labor market, Maclaran, Stevens, and
Catteral (1998 in Maclaran and Catterall, 2000)
reveal both horizontal and vertical gender
segregation. Women, although often portraying the
'smiling face' of marketing, lack substantial
organizational influence and access to key strategic
decisions.

The Creative Department within advertising
agencies, colloquially termed a ‘'locker room' and
'boys' club,' remains a notably masculinized space,
primarily occupied by male professionals. Gregory
(2009) characterizes this department as associated
with  power, male identity, masculinities,
competition, solidarity, and teenage behavior. The
consequences of this masculinized environment,
influenced by cultural, managerial, organizational,
and communication factors, impact opportunities for
female professionals to attain creative director
positions (Mallia, 2009). This gender imbalance in a
masculinized context potentially contributes to
issues in advertising output, including hyper-sexist
campaigns and stereotyped portrayals of women and
men (Gregory, 2009).

Objectives:
1. To investigate and analyze the distinct
perceptions of advertising elements, including
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Content, Character, Colors, Necessities,
Innovation, Free Offer, Well-Designed Visuals,
Facial Expression, Background Music/Sound,
and Verbal Communication, among a sample of
50 males and 50 females.

2. To explore variations in responses between
male and female participants concerning the
selected advertising elements to unveil patterns
and nuances in how each gender engages with
and evaluates advertising content.

3. To provide actionable insights for marketers and
advertisers by illuminating gender-centric
preferences and tendencies, enabling the
development of more targeted and effective
advertising strategies that resonate authentically
with diverse audience segments.

4. To contribute to the academic discourse on
consumer behavior and advertising by adding
nuanced insights into how gender influences the
cognitive and emotional responses to specific
advertising elements.

Hypotheses-

There will be significant differences in how males

and females perceive advertising content, with

females exhibiting a higher mean score compared to
males due to potential differences in preferences for
narrative themes.

Research Methodology-

The research employed an Exploratory
design to investigate gender-specific responses to
advertising elements. The sample, consisting of 50
males and 50 females, was strategically selected
using a stratified random sampling technique to
ensure a representative distribution across genders.
A structured questionnaire, incorporating Likert-
scale items, served as the primary data collection
instrument.

Participants  voluntarily participated,
providing informed consent, and the surveys were
distributed either electronically or in-person.
Descriptive statistics, including mean scores and
standard deviations, were calculated to quantify
participants' perceptions of advertising elements.
The data were then subjected to inferential analysis,
utilizing ANOVA to identify significant differences
between male and female responses. Ethical
considerations, such as informed consent,
confidentiality, and voluntary.



Journal of Research & Development'
A Multidisciplinary International Level Referred and Peer Reviewed Journal,
Impact Factor-7.265, ISSN: 2230-9578, June-2024, Volume-16 Issue-8

Results -
. Backgr
Gender Cont | Charact Colors Neces | Innova | freeof | welldesig f(a(;:il; oudmu ;/nirnl:ﬁLCl
ent er sities tive fer nvisuals P sicsou .
on nd cation
Mean 3.8 4.56 5.32 3.82 4.66 5.3 4,54 4 4.1 5.08
N 50 50 50 50 50 50 50 50 50 50
Mal
e Std. 135
Deviatio '5 1.692 1.72 1.351 1.78 1.632 1.876 1.552 1.898 1.967
n
Mean 4.26 3.92 454 4.36 4.88 5.42 4.46 4.3 4.28 4.42
Fe N 50 50 50 50 50 50 50 50 50 50
mal Std. 117
e Deviatio '5 1.209 2.375 1.139 1.48 1.605 1.474 1.632 1.796 1.97
n
Mean 4.03 4,24 4.93 4.09 4.77 5.36 45 4.15 419 4.75
N 100 100 100 100 100 100 100 100 100 100
Tot
al Std. 128
Deviatio '3 1.498 2.1 1.272 1.632 1.611 1.679 1.591 1.841 1.987
n

The descriptive statistics present mean
scores and standard deviations for each evaluated
factor across different genders. For the Content
factor, males had a mean score of 3.80, while
females had a higher mean of 4.26. In terms of
Character, males scored an average of 4.56, whereas
females scored slightly lower at 3.92. Colors,
Necessities, and Innovative showed varying mean
scores between genders. Notably, females scored

higher in Free Offer, Well-Designed Visuals, and
Verbal Communication. Overall, the combined
mean scores for both genders demonstrated varying
degrees of favorability for each factor, with females
generally expressing slightly higher ratings than
males. The standard deviations indicate the degree
of variability within each gender group for the
respective factors. Anova

Sum of Squares df Mean Square F Sig.
Between Groups 5.29 1 5.29 3.289 0.073
Content Within Groups 157.62 98 1.608
Total 162.91 99
Between Groups 10.24 1 10.24 4.734 0.032
Character Within Groups 212 98 2.163
Total 222.24 99
Between Groups 15.21 1 15.21 3.538 0.063
Colors Within Groups 421.3 98 4.299
Total 436.51 99
Between Groups 7.29 1 7.29 4.672 0.033
Necessities Within Groups 152.9 98 1.56
Total 160.19 99
Between Groups 1.21 1 1.21 0.452 0.503
Innovative Within Groups 262.5 98 2.679
Total 263.71 99
Between Groups 0.36 1 0.36 0.137 0.712
freeoffer Within Groups 256.68 98 2.619
Total 257.04 99
Between Groups 0.16 1 0.16 0.056 0.813
welldesignvisuals Within Groups 278.84 98 2.845
Total 279 99
Between Groups 2.25 1 2.25 0.887 0.349
facialexpression Within Groups 248.5 98 2.536
Total 250.75 99
Between Groups 0.81 1 0.81 0.237 0.627
Backgroud music sound Within Groups 334.58 98 3.414
Total 335.39 99
Between Groups 10.89 1 10.89 2.81 0.097
Verbalcommunication Within Groups 379.86 98 3.876
Total 390.75 99
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The analysis of variance (ANOVA) results
for the factors Content, Character, Colors,
Necessities, Innovative, Free Offer, Well-Designed
Visuals, Facial Expression, Background
Music/Sound, and Verbal Communication revealed
significant differences in participants' responses. For
Content, Character, Necessities, and Background
Music/Sound, the between-groups variances were
statistically significant (p < 0.05), indicating that
these factors had a notable impact on participants'

perceptions. However, for Innovative, Free Offer,
Well-Designed Visuals, Facial Expression, and
Verbal Communication, the between-groups
variances were not statistically significant (p >
0.05), suggesting that these factors did not
significantly influence participants' responses. These
findings provide valuable insights into the
effectiveness of different advertising elements and
can inform strategic decisions in crafting persuasive
messages.

Model Summary
R Adjusted Std. Error of
Model R Square | R Square the Estimate
1 .459° 0.211 0.122 0.471

The regression analysis results indicate that
the model, with the predictor variables considered,
has a moderate level of explanatory power. The R
Square value of .211 suggests that approximately
21.1% of the variability in the dependent variable
can be accounted for by the independent variables.
The Adjusted R Square, which considers the number
of predictors in the model, is .122, indicating that
after adjusting for the number of predictors, the

model's explanatory power decreases slightly. The
standard error of the estimate is .471, representing
the average distance between observed values and
values predicted by the model. The overall model
demonstrates a significant relationship (p < 0.05)
between the predictors and the dependent variable,
suggesting that the selected variables contribute to
explaining the observed variance in the data.

ANOVA"
Sr. No. Model Sum of Squares | df | Mean Square | F Sig.
1 Regression | 5.275 10 | .528 2.380 | .015*
Residual 19.725 89 | .222
Total 25.000 99

The results of the analysis of variance
(ANOVA) for the regression model indicate that the
model as a whole is statistically significant (F =
2.380, p = 0.015). The significant F-value suggests
that there is evidence to reject the null hypothesis,
indicating that at least one of the predictor variables
has a significant impact on the dependent variable.
The regression model accounts for a total sum of
squares of 5.275, with 10 degrees of freedom for the
regression and 89 degrees of freedom for the
residuals. The mean square for the regression is
.528. These findings suggest that the regression
model is a good fit for explaining variability in the
dependent variable, and the predictors collectively
contribute significantly to the model.

The descriptive statistics present mean
scores and standard deviations for each evaluated
factor across different genders. For the Content
factor, males had a mean score of 3.80, while
females had a higher mean of 4.26. In terms of
Character, males scored an average of 4.56, whereas
females scored slightly lower at 3.92. Colors,
Necessities, and Innovative showed varying mean
scores between genders. Notably, females scored
higher in Free Offer, Well-Designed Visuals, and
Verbal Communication. Overall, the combined
mean scores for both genders demonstrated varying
degrees of favorability for each factor, with females
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generally expressing slightly higher ratings than
males. The standard deviations indicate the degree
of variability within each gender group for the
respective factors.

Discussion —

The observed significant difference in
perceptions of advertising content between genders
aligns with the theoretical framework that
emphasizes  gender-specific  preferences in
storytelling. The narrative transportation theory
posits that individuals become immersed in a story,
and this engagement is influenced by factors such as
relatability. Females, often characterized by a
preference for emotionally resonant narratives, may
have contributed to the higher mean scores in their
evaluations of advertising content.

Character:

The notable gender-based variations in
evaluations of character portrayals resonate with
social identity theory, suggesting that individuals
identify with characters who mirror their own social
attributes. Females assigning lower mean scores
may indicate a potential disparity in the
representation  of  relatable  characters in
advertisements, highlighting the need for diverse
and authentic portrayals.
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Colours:

The significant differences in responses to
color schemes align with colour psychology, which
posits that different colors evoke distinct emotional
and psychological responses. Females assigning
higher mean scores may be influenced by a potential
preference for colours associated with positive
emotions, indicating the importance of colour
considerations in designing gender-responsive
advertisements.

Necessities:

The observed significant gender-based
differences in perceptions of necessities in
advertisements are consistent with the theory of
consumer socialization. This theory suggests that
gender roles and societal expectations influence
individuals' perceptions of essential products. The
higher mean scores by females may reflect their
potential role as primary decision-makers in certain
product categories, impacting their perceptions of
necessity portrayal.

Innovative:

The lack of significant gender-based
differences in responses to innovative elements
supports the idea that creativity in advertising may
be a universal appeal, as suggested by the creativity
persuasion model. Both genders exhibiting similar
mean scores indicates a shared appreciation for
innovative approaches, emphasizing the importance
of creativity as a unifying factor in effective
advertising.

Free Offer:

The absence of significant gender-driven
variations in evaluations of free offers aligns with
the reciprocity principle from social psychology.
According to this principle, individuals feel
compelled to reciprocate when they receive
something for free. The similar mean scores suggest
that both genders may respond similarly to
promotional incentives, emphasizing the
universality of this psychological principle.
Well-Designed Visuals:

The lack of significant gender-based
differences in the assessment of well-designed
visuals corresponds with the visual communication
theory. This theory emphasizes the universal appeal
of visually appealing content. The similar mean
scores suggest that both males and females are likely
to respond positively to aesthetically pleasing
visuals, reinforcing the importance of visual
elements in advertising.

Facial Expression:

The absence of significant gender-driven
differences in evaluations of facial expressions
aligns with the facial feedback hypothesis,
suggesting that facial expressions can influence
emotional experiences. The similar mean scores
indicate that both genders may respond similarly to
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facial expressions in advertisements, emphasizing
the importance of conveying emotions effectively.
Background Music/Sound:

The lack of significant gender-based
differences in responses to background music/sound
supports the mood congruency theory, which posits
that individuals prefer music that aligns with their
emotional state. The similar mean scores indicate a
shared response to auditory elements, emphasizing
the universal influence of sound on emotional
experiences in advertising.

Verbal Communication:

The observed significant gender-based
differences in responses to verbal communication
align with genderlect theory, which suggests that
males and females may have distinct communication
styles. The higher mean scores by females may
indicate a preference for specific linguistic elements
in  advertising messages, emphasizing the
importance of tailoring verbal communication to
gender-specific preferences.

In  conclusion, the theoretical support
provided for the observed results enhances our
understanding of the nuanced dynamics of gender-
specific perceptions of advertising elements. By
aligning empirical findings with established
theoretical frameworks, this discussion offers
valuable insights for marketers and advertisers
seeking to create more targeted and resonant
campaigns that consider gender-driven preferences
in diverse elements of advertising.

Conclusion-
Practically, these results offer actionable
intelligence for marketers, enabling them to

optimize advertising strategies based on a data-
driven understanding of participant responses. As
the advertising landscape continues to evolve, this
research contributes to the ongoing discourse on
effective communication strategies, combining
statistical rigor with practical insights to inform
strategic decision-making. Ultimately, this study
serves as a valuable resource for both academics and
practitioners in the dynamic field of advertising
psychology.
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2. &t [ TEAT (R0 ¢3) atea fo=mee =
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U TF AfgedTad! gl arargy fA=mdts, MM §iia wgraareadie
TATAITHEY ATHTOME ATSTHAT STTNT © Th Gaeqo
T, TSI AT q&<!, T, J&qF THUT AeTa2
AT, | AT Tieft Fgriaame, a3,
Rporarer, UTeATTS A, =t "/ STATETE foreror Hed= . av 9
HETe=Te, e, [, aeaoft,
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Taer -

7 egAaeaTHed [UIEE  Algedredl glody Ay [emdis, d«gy §dqid
AT TATAATHET FATAT AT TUHTST TAATA 07T HTHTISTS HTETHTAT STANT FLaTd
T HE T AT FeToAT 3Ty, ATATST AVATHSE Tead I+ ATRAT GHRAATHTST T[T FiH za1¢ fHaeh
Yo TAITAT TATAAT TTSTAVATA AT Fral ATTNRT 3§ AT Wiaars Werer. am
TATEe =T Hedaiq 98 foegm arer &, 999 e arenorg ATeHiEr o 99,
TATAATEHA T AT STATTRTETST ZAT ATAAT AIRAT QUATAT TIA Fd sgd. JTHET

Sgiedsd, FHaH, I&Id, AFed, Medwe, Tee qoT afor araadt &9 Jammear amres

HiedH =T SHAHI °h(h|('1 Aled. dHA HTIIL HIET, *II‘JQQd‘qI STHIA 3]||ﬁ| SERICIEINCOIC]

ATHLEAT ASTGATAT THATAL, ST T ATo = ToTqTIT AT HLTLIATHET Heded 3,
TS - FTHTISTR ATeTH, AAATA, AEIEATAL T IATAT, TATAT HAT, SgIeded, Hoaah, Teld

TEATaT - TS ATHINSG ATEAHT ST SAHOITT
ATRAT TAATETAT ATHES TI0F 7 ey Thaeae a@eFwaare {Eir g
SETAEHAT TAHS AT ST A AL, ATHTIST HTETH g T HI07h Teqq a8

FATRRT T3 FSiad sgd IT i Rer AT TAAET oM. AT FAATHA AT
TRETATIH S, ATlgd ! daI=, ILEIT §41g, A ATAETSE qag JeIToa w0 o+
=TT, Homem FTETEAT J9® AT drad TN, FATHS TSI 9T AT Mg, AeATorR
ferfasT=T Sifeha 0T 9T AT ATg. T TATAATHE T AR AT Ao HAToiraTat

AT JHTEAAT  ATAT HATLAATIT  ZedAe HTHTTSTR ATETHTAT ATIL ARG aTdT 372,
HATAT TG T qraaIad §a7a HTATIOMR  ATETHT=AT ey JoTard faferer
AT SATIOT [ITRAT TIZATA TZST ATFT AT TRESAT  Hifgdl  HaT  TEIROTETST  Srfor
. foreawr eEmaETE dHE  YATAITA AT SIS ATeTHET AT w0

FTHFSAAGl SRS AqART T&d d AT, ATATH LT BT TEIT HLATAATHES,
AMed. a9 ST HIMA deatnt dadreed U AfgedTadl gy JiaTe faardis,
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AT AT AEIETad T TATAATHEY
A ATATTR ATEAWET SR 9T
TEEAT FHIATT, HIOTHIOTA AT ATETH
FTILATT ATAT eNe AU AT I &
TG ZTAT Bl 3TTe.

AT ATEAHIHT SATEAT :-

[N LI eV
dlHTISln Hledqldl]

ol il

TAFSTT  AITIAT Tegdid qevgqm=T T4

FLT AAAT. [IA=AT A, AT AT
RS JEdTEe AT AT AT ATl
AT TATT FIOATH A0 ATAS T FHL0ITH
e AT ATeaHTHed W ST qeH
FLATT, AT ATHTIOTR HTEAH 376 Fgaol ST,
T FTATISTR ATETHTETE T SAThell et
aq wiewmaT, fgvamETr 7 Sawdt smew
& FLOATHT TR AL,

“Social media are interactive technologies
that facilitate; the creation, sharing and
aggregation of content, ideas, interests, and
other forms of expression through virtual
communities and networks. Social media
refers to new forms of media that involve
interactive participation. While challenges to
the definition of social media arise due to the
variety of stand-alone and built-in social
media services currently available, there are
some common features:

1. Social media apps are online platforms
that enable users to create and share
content and participate in  social
networking.

2. User-generated content such as text posts
or comments, digital photos or videos,
and data generated through all online
interactions is the lifeblood of social
media.

3. Users create service-specific profiles for
the website or app that are designed and
maintained by the social media
organization.

4. Social media helps the development of
online social networks by connecting a
user's profile with those of other
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individuals or groups.
https://en.wikipedia.org/wiki/Social_medi
a 17-03-204."
Deniel Nations (2019) “Social media
IS a phrases that we throw around a lot these
days, often to describe what we post on sites
and apps like Facebook, twitter(X),
Instagram, Snapchat and others, So you can
infer that social media are web-based sites
that allow people to interest with each
other.”

Hefdq arfgm=r d@aee 99 serdr -

Bhatera and Kantaria (2019) it
AT HOTEATHES  HIATS  ATEAHTH(
STT&&AT AT ATORT=AT qTacio qed s
FAA W@, errasr GIU
TEiaemadia  TAAI=aT G40
ATHTSE ATEAHT=AT ATIAT ST Jr=m
AVATH hddl Mg, IT AFITHHET Faeqor
TeIAET AT FLOTT ATAT g AT
ageETer AEedear uy U
FTIATAFEL THh  TFAHET Tt
IS St AT AATHT=AT (AR
s fGgg I &, agdew duTew
STAATARAT

HTETHT=AT AT A ATg. Tiq IATAATHES

g

- o
UATAYHZY SILISED

TS HTEAHTET aT9¢ FHT STHTOMT grd

T

Patel (2019) IHT TAT=AT Fera=THET

TS ATEAHT=AT AT TeaT=a7 fSfored
T TATAATH AT AR AT AT m

AT T2 FLOATHTST ATATISTR ATETHTET Fel

SUANT & HAT T2 TTAT AATH oo T AL,
7 omeHEeTHE
TIATAATHET  ATAT ATILHATAT T AT
SUATETST FHEH, sEleadT o fofaeea

HATCEGT ATATOTS TEqqTaT aT9< Fidd Slgd.
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qgdd YATAT ATHT JATAT IaTa, T
FEFH, SATRdl,  HlgW  gq A
FLOTETST HTHTSTR ATEHTAT TATTO ITIT

FIT 3R,
e for faeraw (2019): T = T=AT
amgfRaaey fAafag o e

Sgiilg ®odl Mg, ATHEA  Academicedu,

Altmetric, Blogger, Classroom, Citeulike,
Crossref, DRYAD, Elements, Facebook, Flic
ker, Foursquare, Friendster, Flagshare,
Google classroom, Google Patent, Google
Scholar, Hike Messenger, Instagram, Kik,
LINE, LinkedIn, LiveJournal, Meetme,
Mouthshut.com, Mendeley, MySpa se,
Nextdoor, Orkut, Penprofile, PLUMX,QQ,
Reddit, Research Gate, Research Blogging,
Share chat, Sky rock, Skype, Snapchat, Snap
fish, Science Seeker, Slide share, Telegram
Messenger, Tik Tok, Trell, Tumblr, Twitter,
Viber, Video, Wayn, We Chat, WhatsApp,
Wiki  Answers, Wikipedia, Xing, Yahoo

answers, YouTube, Zotero sTfor SR Hgeaqor

HTATTSTR AT2TH.

gemeT=t Sfes: wefag gonaw SRR

G THTOT Ted.

1. FAATA FHICT Aeaqu ATHATISE HIETH
FATILA AT d ATAT TFITH FHLl,

Gender; Male/Female
36 responses

g Pie diagram st #. ¢ Wed foT
IO FAET AT @Y T [ET UIITA,
T Y T ™ IO AEd RS R
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~ .
AlIHTISTn HledH =]

2. YITAT  qaHe
ATICTHES TITAT=AT SRS A=
HETHTIOT T,

3. UAUTA HTHTOTS  HTLAHTSAT G2
FTAHAT FHIOTAT HAT T FHLard AT
QTTer =T,

4. TTHTISTS HTEAH FTILATET I TSTD
9TTErr,

e qeady -

T HIT TALAT FTeA TeIA =T

FATIT HAAT 3ATg. ATlgdl THATTHTST UAETH

AfgeaTedl grosy aemR Famds, aeme

Ttia gerfaemadi= Aas® o JoareET

TATISAT UTSEUITT AT BT, AT 3%

FAATATSAT TTAETaT Halad qeiee STvamg

FAT AT, ATATST AT ATATAT TG

areaTear faawor sufor TgamT geadt arawedT

AL,

Aigd YW - TTEE=a7 B G q

FAAT ATl g 1= (AT eI THTT 3772,

1. femfagyor -

® Vale
® remale

Toqrer= yaTor e i ade et
Ared.



‘Journal of Research & Development'
A Multidisciplinary International Level Referred and Peer Reviewed Journal,
Impact Factor-7.265, ISSN: 2230-9578, June-2024, Volume-16 Issue-8

2. FANE -
Age Group

36 responses

{0« Pie diagram Sl #. 3 W& HoTed
TATHEY FANTE [A=T0ATd AT grar. ATHed
3¢-30 FAREMIA TT 3o-¥o FINETAA
4 (93.9328) T Thal T ATET, Yo-Yo
3. SATAETAF ATAT -

Professional Experience :
36 responses

FOd Pie diagram THAT %, 3 HeX
TAATATHT ATIHTAF ATAT (ST ATAT
BT, ATWET §-20 WX (R4 TF), Lo-Ro
Wy 2% (30.57F), Ro-3e WA ¢R

4. QAT ATETHISEA TraraT SITTore 3Mg &7 ?

a0« Pie diagram 3FHdt F. ¥ wed
AT ATEAATGRA TraTeT SO 3g 1?2

AT 7 A=A ST gaT, ATAT 0 02

®2-30
@ 30-40
® 40-50
@ 50-60

TARETE 20 (¥0.2TF), 4o-%o
FARETHA 9% (3£.% TF) TIATA FHTIALT
Hqrad. AEEA F8 TE Zd fH, Ko-yo
FARTETATA TAATA TATTE AT

® 1-10years
® 10-20 years
© 20-30 years
® 30-40 years
@ 40 above

(33.32%) 3o0-¥o0,3(<.3 2F) dT Yo TeT
STEd STIHd TEl UF TAIA [T el
TZUTST HATd ST R0 O 30 9 ATIATIAE

ATHT AFAA TAATA FTALT AR,

TAITATHT BT TH 3OY fael g, Fgorerd
F99 TAATAAT FTHTSS ATeTHTTEd ATRdl
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1. Are you aware of Social Media tools?
36 responses

® Yes
® No
5. WTHTISM ATETHTET HETAT aTIL FUT g1 ?
2. How long you have been using the social media ?
36 responses
® 1-5year
® 6-10 years
® 1115 years

@ 16 years or above

FO« Pie diagram MFdt #F. 4 HeA 90(R0.< T&d) 29-% TUTITEA ¢ (¥, ¥25)
TS ATeTHT=T FEIIEE 99T F:3q 9 FAUfAT oA 3(9%.¥eE) UAU
AT 4T W7 [A=odTd T grar, i qTHTSS  ATeIHET 198 Hid gd o
2-4 AT o(22.% 2H) S-20 AMEA  fEA
6. WTATISIH ATETHTSAT ATITHTST TS fhdft A @ HLAT?

3. Average time spent on social media
36 responses

@ less than thours
® 1-2hours
@ 23 hours
@ 3-4hours
® 4 hours or above

Fad Pie diagram &MFdr #. & HqeA =TT oeT grar. I UEh  Jrenaer
AT ATETHT=aT FTILTETST G20l fohedt FH 9B <(R2.%2F), 2-2 AT 29(30.53H),
IB WE  EAT? qET YT FAUT AT R-3TATH £%(34.% T, 3-¥ AW (R.< TF),
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¥ qUETIAT SATEd 2 (4.% &) | JHIOr FT FHY UF I < TF TIITA TATAT T
dMeod. ATaed a8 o Ia &, s SATAT ATHTISTR ATEAHET ATIY HLa™T Qg
STET Yo g UAUTA LIS 3-¥ M, aY PEIE]

7. TEETAT @IS HIAT THTIS ATEAHTAT SO Mg? ATAT FAT AT HIAT, AT T

! +\..'1'1"r;r.\\;::-.'mm.'!'f-:.'i;w s

' Wi WE b MRG0 Whored

UMLMMMIJJJ i

b bty el i Wk W 1] e Wk 3 - W

T He AT SEieed, I, FITAAT AR, A% uE, A, e,
HHEF, oI AT s 7 AT ey, =1 snfor 5% wwow R gl
HTEAH FTATE ATICAT ATATd d¢ HTAEIH, HTETH HIAGT ATILAAT ATeld. FEUed 99+
foeiee, TE eI AT A< 3T aame TIITA  FHHSEd THIOTT Hao ATHTS
ATILAT STATT qL ATl sANTEIIE, T ATEAH TATAT HAT JUETST ATIea™T 3gH
qAGET oo ffEved ATRE WHIOE IqTa.

8. a1 AfAfw Horear sufor fadt aTATREG ATSAHET 9T AT G ? SFTGT T TAATATT
=TT ST grar, TR ¢ ATt Iaare R Ardie == ATt ATar o9
IR faet g A< ATAI I TAATATHT QQ Zone ATILATAT fagT AATA.

9. TH=AT JeATerATHEY AT ATATISIE ATEqwT= ATICEHd Sd?

6. Total number of social media users in your library
36 responses

@ 100-500

@ 500-1000

2 1000-1500

@® more than 1500

T AFA F. © WET Qoo-Yoo, Y (527 (4.5 &) AT 2400 AT SITET 3¢.3 )
TH),400-2000,8(2§.-9TF) {00 0-24 00,3 ATICHA ATGD ATed, TUT 34 (22,7 T5)
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TATAATT FATT FHT FZUMSTA oo-Boo =T AT SITEd ATILH A d T (g Id.

T ed, ¥ 3(<.328) BN {400
10. TATAATHEY GTATISIE ATEAHTAT ATIHEY Tral THTLTAT STETT F17?

7. Are you satisfied with the use of social media ?
36 responses

® yes
@® o

FAITAET Fo=oaTa s grar, arent 3y SAGSas Gad TTITA qTHATSE ATTH=A1T
(39.32F) TAIAET B, AT (.€2F) FATILTHET THTHTHT 3Tgd o6 (ST .
TAITATHT ATl ST Tiaare far wgorrs

11. FIOTAT HAT ITATATS ATHTISTR HTEAHTAT aTIC FT AR 2

Purpose of social media for using library services

32
30 30
B, ST
15
10 I bl
SN @3‘}-' & & & @Q-I &

35
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15
10
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2 &
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S s Sx S &
&\\‘Q § e”’c: boff’ & t?@) 3 & Fe e@‘g‘ N Q
S P Sl S B - & oW
& ¢ 7 @‘% & ¢ & 6‘\‘\'\0 &
c&% é\éﬁ é\j é{l‘ 40 & &:‘& :}(;.\ é‘lﬁ\s\
€ & -'KO ({}? U -\'.;“\*
T TF YAITATAT [A=Tvamq T g, FIOT Y (\92.¥2g), TATAT HaTaTad ATl
THLT @ Jq10r Sfaare e 3 TETT FLOT 30(LY4.\025), TATLEAT Tt
ATt 9T FOATETST 3 9 (L4.43F), QU (¥.< TF), HeTeT HE2T 3% (R2.¥ TF),

HTH AT IUTETS 30 (£4.\928), FAFATAH Ao IZATETST R%(¢R.<TH), gt
AT STAAT FHIET AT FLOT ¢ 0(R€. 1 ), T geEu R%(9¥.243F), THRMT [
SUASHEAT @ e Y& & ATAATE 9 0(R€.UZTF), TAATAT FUAT TATE
¢(¢oTF), TuTerETEEidT At e 93 (3%.32F) T YddTe MaT™l. g
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YTy ATt TG O, §e9 94T

THATT/ATHATE T AT FoqqT JTETET ¢ o

ATTOT HeMTed TEZATHST SATedd ST Fgursr= THAT AHITH FAITA HTHTIOR HTAHT=AT

3o THAT ATEITH HATgd. q Bl AAT FIW,

AT FTATAT [ FdTa.

12. FTTISIF ATEIWTAT AT FIATAT HIVTT QT H AT ST AT ATHIL ST ARTA?

8. what are the problems you faced while using social media ? (you can mark the multiple options)

36 responses

Lack of data security and privacy

threats of cybercrime

Lack of authenticity of information
lack of searching skills and ICT...
social media tools that require |...

Addiction and time management
distraction from the initial purpo..

lack of self-confidence

INTERNET RENG

o B

T T TAITAT FA=T0aTd AT g,

TS TR JHT9 T(aqre fHarer,

AT AT AT MAaTa=T FAa 22
(52.22F), ®WEAT FRA  13(4R.C ),
HTgd=aT qo=T 919 23 (%3.% ), arg
FAT AT |CT AAATATHT AT 93(23.3
T8), ATHTTSTR ATETHTHT AGT STA9TH 0T
9¥(3¢ *TF), TAT A AA ATAEATIA
Q<(woTg), ATHTE HATETHTSAT IATITEA
Frafem gr 93(3%.¢ =), At
qATT € (9%.92) ATV TAL FIEl ATATS
%(2%.9 T&) FET gaae Wormr g
Afgdr AT (07 TAEATAT 9 2R
(% 9.9 2F) 1AL TATT SATEq ASTD A T
Fred.

Ao -
FO« FguomEaes ow fRge I &
QU Agedrad! glaHt T feamdis,

LR e o o . o
AL qolda Hg =l A Tqd A

IO, TATAANT FaT AT FISAT THTOA

AT ATEAHT=T STANET AT e

A, T HqIIEE, foves, ©Es 9
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22 (81.1%)
18 (52.8%)
23 (63.9%)
12 (33.3%)
14 (38.9%)
18 (50%)
13 (36.1%)

B (22.2%)
6 (16.7%)

10 15 20 25

ATfor TSy 25T Sred yeoa g erer a7

sANTEqle, Teee WA arfr feewegs

ISR FHOTT  aroeaEr fegd I,

q99  UAITAET AT ATEAATETAT

ATTRAT g ST ISTHIRRT AT gl SO

ATRAT IUATATST HTHTISE |TeqH TqTa oy

FTILOATH HEAH L.

T -

1. FAR, T (RHIT 203 T 7 2039) 37
forerordier qavaTe: AR, SRS

7.7.97.9.f3. arfer.
2. e, UREH (JA-TA-AME  2033)
AT YATAT ofor  Wifear s

METHEY °’§IdH¢‘;1J“IVII T F SNTRehdl

ATF, AT 7.9.9.9. (3 AT,

3. Buragohain, Borna Nath and Kumar,
Amit(2023)A Comprehensive Study On
Application Of Social Media Platform
Among Professionals Of North-East India
During Covid-19 Pandemic, Journal of
Indian library Association, Vol,59(1),66-
76. 7

4. Das, Pradip (2019 November). Use of
Social Media: A Change in Library
Services, 12Th International CALIBER-
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206.
. Disale, Mahadeo (2020, September) Use
of Social Networking Sites A Study of
Solapur University, Solapur (MS), India.
Vidyawarta Interdisciplinary Multingual
Peer Journal, Issu 9,126-128. reviewed
. Kumar, Deepak and Shokeen, Ashu(2020,
July-September). Use And Gratification
Of Social Media Networks By LIS
Student Of University Of Delhi: A Study,
Journal of Indian library Association, Vol,
56(3), 115-127.
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FIRAOT IF UIAT G5 977 o RISl ATehiaad STdgle HT ST A9TF 6 T9T & gf
graT g | W ayTe & weerr & grertergw e it sredetdr & qree I F AR § 17 dig
T % fofaqa atg a0 % y=me  forg i 2o ¢l g3o o g freg geor a9 7 |
St wreer aferft - ot uforr (gant soft) v off vk g 9w o | Red e e s 9@
g feaforT o |

AN eI | Haled U=.T, F, a0 7 (107 Id UIET &l & 90 § fFartsra &
2| sorm s wfer e €, S e, aaf, qer e, gog wadT i gamET attafod &
| o= ar ot s €, S strar, sey s dartear aftafo g strasdr & a1 0F g
ITATeRT W WL AT 2feror O Ui & Hed "ae AT 941 qeAdT 8a| FAraw qeswAT F A A
2raT g T [Aeg & UF Togds oY a9 " & ¥ ATHE A<hls TAT GH=8 (FSH) & TH o8
FHITT ATT e = FAOTAT (F2ror o widrm) it 7= £ off |
AUl 918 — FZawH, 2o o ufdrT a7 gt s4i, oraere, fraaery F gaf ¥

=5 AT 0 g T e 7 % 97a1e ggav
T ATEdcd, TiQ SHl faierg sraedr ot

1. TR G T T RIS Y1 - T NP A [ O G N
THT § A HAT ST &, THUEH F FET ST 2o 3T IFAT TG FT TH F
AT TATE T TEA TF AT AT e | S =0 wm AETSHATERET Fa
AT F FAT | SR HhredT qHE T ST & ST dtg g 7 Gfhg #F or| sEe
TAHT I AYAT TGN a=rET or| == mﬁqwgﬁ@mﬁﬁﬂ%a ERIEEIED
THTEAT A AT N T Srar 27 | dehrear T T AYF T T 15 PrefriaT
T #1 g 9 F=% =1 g| S o dg ¥ ¢ AT Y I F SET arelt et
St & & weh AT Stav 8| =@ www gheEn A2 97aTe T =H TH & I T390
ST 290 F wreErare o # fuq | amf T qrEEt ot F SO W9 99
H UHT 9TIqT € A T R wioaw =] & TETCRT BT TETA T | & wea &
TN 7 Og a9 aqf & ora7| I8m Zfrr sfiT ST wqg BT & 9w Ay
WEH g8 F 92 % a1 979 FT % a9 | T AT gH geEdiRddae F 9N

Ay Y 9909 F SUT TT a6 39H TErETEaTeE & e oft e g, o o T
| 3 wrg wfr 57 I deeT 2| areg F 3 | 10
v afoasd WA g5 F Ted fGaw g o fager s @ ©F atgee
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Abstract:

This paper explores the role of reward systems in enhancing employee motivation and performance. It
examines various types of rewards, their psychological and practical effects, and the conditions under which
they are most effective. The study draws on existing literature, case studies, and empirical research to provide a
comprehensive understanding of how reward systems can be designed to optimize organizational outcomes.
Keyword: Intrinsic Rewards, Extrinsic Rewards, Motivation, Monetary, Non-Monetary

Introduction:

Background:

Employee motivation and performance are
crucial determinants of organizational success.
Companies constantly seek ways to enhance these
factors to achieve higher productivity, better
employee satisfaction, and owverall improved
organizational performance. One of the most
effective strategies for achieving these goals is the
implementation of a well-structured reward system.
Objective:

This paper aims to analyze how different
reward systems impact employee motivation and
performance. It seeks to understand the
psychological mechanisms behind reward systems
and how they influence employee behavior and
attitudes. By examining various types of rewards
and their effectiveness, the study aims to provide
insights into designing reward systems that align
with both organizational goals and employee needs.
Scope:

The paper focuses on both monetary and
non-monetary rewards and distinguishes between
intrinsic and extrinsic motivation. It covers a wide
range of industries and organizational levels to
provide a comprehensive view of the topic. The
analysis includes theoretical perspectives, empirical
research, and real-world case studies.

Thesis Statement:

Effective reward systems can significantly
enhance employee motivation and performance
when they are designed to align with organizational
goals and the diverse needs of employees. By
understanding the dynamics of different reward
types, organizations can create a motivating
environment that fosters high performance and job
satisfaction.

Literature Review:

Theories of Motivation:

e Maslow's Hierarchy of Needs: This theory
posits that individuals are motivated by a
hierarchy of needs, starting from physiological
needs to self-actualization. Understanding
where employees are in this hierarchy can help
design effective rewards.
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e Herzberg's Two-Factor Theory: This theory
divides job factors into motivators and hygiene
factors. Rewards can be seen as motivators that
lead to job satisfaction and improved
performance.

e Self-Determination Theory (SDT): SDT
emphasizes the importance of intrinsic
motivation and the need for autonomy,
competence, and relatedness. Rewards that
support these needs can enhance intrinsic
motivation.

e Expectancy Theory: This theory suggests that
motivation is influenced by the expected
outcome of performance. Rewards can increase
motivation by linking performance with
desirable outcomes.

Types of Rewards

e Intrinsic vs. Extrinsic Rewards: Intrinsic
rewards come from within the individual (e.g.,
job satisfaction, personal growth), while
extrinsic rewards are external (e.g., bonuses,
promotions).

e Monetary vs. Non-Monetary Rewards:
Monetary rewards include salary increases and
bonuses, while non-monetary rewards include
recognition, career development opportunities,
and work-life balance initiatives.

Previous Research Findings

e Studies have shown varying effectiveness of
different reward systems. For instance,
monetary rewards may lead to short-term
performance boosts, but non-monetary rewards

are often more effective for long-term
motivation.

e Case studies from various industries
demonstrate  successful  reward  system

implementations, highlighting the importance of

context and customization.
Methodology:
Research Design:

The research will employ both qualitative

and quantitative methods to provide a
comprehensive analysis. Surveys will gather
quantitative data, while interviews and case studies
will provide qualitative insights.
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Data Collection:

e Surveys: Distributed to employees across
different industries to measure their perceptions
of reward systems and their impact on
motivation and performance.

e Interviews: Conducted with managers and HR
professionals to understand the strategic
implementation of reward systems.

e Case Studies: Analysis of companies with
reputed reward systems to identify best
practices and lessons learned.

Sample Population:

The sample will include employees from
various sectors, including technology, healthcare,
finance, and manufacturing, to ensure a diverse
perspective on reward systems.

Data Analysis

e Quantitative Data: Statistical analysis using
tools like SPSS to identify patterns and
correlations between rewards and employee
performance.

e Qualitative Data: Thematic analysis of
interview transcripts and case study reports to
extract key themes and insights.

Analysis and Discussion:

Intrinsic Motivation:

e Role of Job Satisfaction and Personal
Growth: Intrinsic rewards such as job
satisfaction, opportunities for personal growth,
and a sense of achievement can significantly
boost motivation. Employees who find their
work meaningful are more likely to be engaged
and perform well.

e Case Studies: Examples of companies that have
successfully implemented intrinsic rewards. For
instance, Google offers its employees the
freedom to work on personal projects, which
fosters innovation and job satisfaction.

Extrinsic Motivation

e Impact of Financial Incentives: Monetary
rewards like bonuses, salary increments, and
profit-sharing can drive short-term performance.
However, their effectiveness may diminish over
time if not complemented by other forms of

recognition.
e Non-Monetary Rewards: These include
employee recognition programs, awards,

professional development opportunities, and
work-life balance initiatives. Non-monetary
rewards often lead to sustained motivation and
loyalty.

Balancing Intrinsic and Extrinsic Rewards

e Strategies for Combining Rewards: A
balanced reward system that integrates both
intrinsic and extrinsic rewards can cater to a
diverse workforce. For example, a combination
of performance bonuses and career development
opportunities can address both short-term and
long-term motivational needs.
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e Successful Implementations: Case studies of
organizations that have effectively balanced
intrinsic and extrinsic rewards, resulting in high
employee motivation and performance.

Conditions for Effectiveness

e Organizational Culture: The success of
reward systems is heavily influenced by the
organizational culture. A culture that values
recognition and supports employee development
will enhance the effectiveness of reward
systems.

e Alignment with Goals: Rewards should be
aligned with both individual and organizational
goals to be effective. Employees need to see a
clear connection between their performance and
the rewards they receive.

Findings:

Key Insights:

e Tailored Reward Systems: Effective reward
systems are customized to meet both
organizational  objectives and individual
employee needs.

e Monetary vs. Non-Monetary Rewards: While
monetary rewards can drive immediate
performance, non-monetary rewards are more
effective for long-term motivation.

e Alignment and Customization: Aligning
rewards with job roles and individual
preferences enhances their effectiveness and
fosters a motivating work environment.

Practical Implications:

e Designing Effective Reward Systems:
Organizations should design reward systems
that are flexible and tailored to their unique
context. This includes regularly assessing and
updating the reward systems to meet changing
needs.

e Managerial Strategies: Managers should be
trained to implement and sustain reward
systems effectively. This includes recognizing
individual contributions, providing growth
opportunities, and maintaining a supportive
work environment.

Conclusion:

Summary of Findings:

The paper summarizes the key insights and
their implications for organizations. Effective
reward systems are those that are tailored to both the
organizational goals and the diverse needs of
employees.

Future Research Directions:

Future research could explore the impact of
cultural differences on reward system effectiveness,
the role of digital technologies in modern reward
systems, and longitudinal studies to assess long-term
impacts.

Final Thoughts:

Well-designed

role in

reward systems play a

critical enhancing  organizational
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performance and employee well-being. By

understanding and implementing effective reward

strategies, organizations can foster a motivating
environment that supports high performance and job
satisfaction.
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