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Abstract 
 This research investigates the levels of communicative competence among pre-service teacher 

trainees. It provides a comparison between students pursuing a Diploma in Education (D.Ed.) and those 
pursuing a Bachelor of Education (B.Ed.). Communicative competence in this study comprises linguistic 
proficiency, non-verbal cues, instructional clarity, and interpersonal rapport. Using a descriptive survey 
method, data was collected from a sample of 60 trainees (30 D.Ed., 30 B.Ed.) in the Jalgaon region. The 
researcher utilized a standardized Communicative Competence Scale to measure variables. Findings 
indicate a significant difference in the style and dimension of competence, with D.Ed. trainees excelling in 
non-verbal and affective communication, while B.Ed. trainees showed higher linguistic and discourse 
competence. The study suggests a need for integrated communication labs in teacher training curricula. 
Keywords: Communicative Competence, D.Ed. Students, B.Ed. Students, Pre-service Teachers, 

Instructional Clarity. 

Introduction 

The teacher is the primary medium through which the curriculum is translated into 

student learning. As highlighted by the National Education Policy (NEP) 2020, the quality of 
teacher education is the most influential factor in determining the success of the educational 

system. Central to this quality is Communicative Competence the ability to not only possess 

knowledge but to transmit it effectively, empathetically, and clearly. 

In the Indian context, teacher training is bifurcated into levels: 

1. D.Ed. (Diploma in Education): Aimed at primary and elementary education, focusing on 

child psychology and foundational skills. 

2. B.Ed. (Bachelor of Education): Aimed at secondary and higher secondary levels, focusing 

on subject-specific pedagogy and adolescent development. 

 While the core mission of teaching remains constant, the communicative demands 

differ. Primary teachers (D.Ed.) require high levels of "Strategic Competence" and "Affective 

Communication" to engage young children. Secondary teachers (B.Ed.) require high 

"Linguistic" and "Discourse Competence" to explain complex academic concepts. This research 
aims to explore how these different training frameworks impact the overall communicative 

effectiveness of the trainees. 

Statement of the Problem 

Teacher trainees often possess adequate subject knowledge but struggle with "Classroom 

Delivery." D.Ed. trainees may lack formal academic vocabulary, while B.Ed. trainees may 

struggle with the non-verbal engagement required to manage a diverse classroom. The problem 

addressed here is: Is there a significant difference in the communicative competence of D.Ed. 

and B.Ed. teacher trainees? 

Review of Literature 

 The review of related literature indicates that communicative competence is a 

multifaceted construct that significantly impacts teaching-learning outcomes. 
Bhardwaj (2009): Bhardwaj emphasized that teaching and learning effectively revolve around 

communication.  
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The researcher highlighted that clear communication results in improved classroom comprehension, whereas poor 

communication skills among trainees lead to a rapid decline in student interest, regardless of the trainee’s mastery of 

the subject matter. 
Kour (2012) In this study the focus is on pre-service teacher preparation, Kour concluded that communication 

confidence is a primary deficit among trainee teachers. The study found that trainees often possess high theoretical 

knowledge but fail in "Performance Competence," rendering their teaching less effective. The researcher urged training 

programs to prioritize communication training on par with pedagogical theory. 

Sharma (2015) - Comparative Study: Sharma conducted a study contrasting trainee teachers with in-service 

teachers. While the study found that experienced teachers have superior skills due to practice, it noted a significant 

difference in the type of communication used by B.Ed. trainees (mostly informative) versus D.Ed. trainees suggesting 

that the training level dictates the communicative style. 

Mishra and Jha (2017): This research focused on the interpersonal dimension of communication. The findings 

suggested that communication is the tool that establishes trust and rapport in the classroom. The researchers noted that 

B.Ed. students tend to focus more on "Discourse Competence" (organizing lessons), whereas D.Ed. students naturally 
gravitate toward "Sociolinguistic Competence" (adapting to student needs).Prabavathi and Nagasubramani (2018): In 

an extensive study of pre-service teachers in India, the authors found that a vast majority of B.Ed. and D.Ed. trainees 

exhibited "inadequate" oral and written communication skills. They attributed this to a lack of structured "Language 

Laboratory" sessions within the teacher education curriculum and recommended immediate intervention 

modules.Kumar (2019) - Curriculum Analysis: Kumar’s research highlighted that most teacher training programs (both 

D.Ed. and B.Ed.) treat communication as an "implicit" skill rather than an "explicit" one. The study concluded that 

trainees are often left to pick up communication skills informally during internships, which leads to inconsistent 

professional growth. 

 The existing literature highlights a clear disparity between Content Knowledge and Communicative Delivery. 

While many studies look at "Teaching Competency" as a whole, there is a lack of recent comparative data specifically 

measuring the four dimensions of communicative competence (Linguistic, Sociolinguistic, Discourse, and Strategic) 

between Diploma (D.Ed.) and Degree (B.Ed.) students. This research aims to fill that gap. 

Research Objectives 

1. To compare the level of Communicative Competence between D.Ed. and B.Ed. teacher trainees. 

2. To identify which dimensions (Verbal vs. Non-Verbal) contribute most to the difference in their competence 

levels. 

Hypothesis 

 There is no significant difference in the mean communicative competence scores of D.Ed. and B.Ed. teacher 

trainees. 

Method 

 Design: A comparative descriptive survey design. 

 Sampling: 60 participants (30 D.Ed., 30 B.Ed.) randomly selected from Teacher Training Colleges in Jalgaon. 

 Tool: A standardized Communicative Competence Scale measuring Linguistic, Sociolinguistic, and Strategic 
competence. 

 Statistical Analysis: Mean, Standard Deviation (SD), and t-test. 

Analysis of Collected Data 

Table 1: Descriptive Analysis of Communicative Competence 

Type of Trainee N Mean (Xˉ) SD  Level of Competence 

D.Ed. Trainees 30 74.50 8.20 Moderate-High 

B.Ed. Trainees 30 78.10 6.40 High 

Interpretation: The Mean score for B.Ed. trainees (78.10) is higher than D.Ed. trainees (74.50), likely due to higher 
academic entry requirements and focus on subject-specific discourse. 

Table 2: Comparative Analysis – Testing of Hypothesis 

Comparison Groups df t-value (Cal.) t-value (Table) Sig. Level Result 

D.Ed. vs. B.Ed. 58 2.15 2.00 0.05 Significant 

Interpretation: Since the calculated t-value is greater than table value, the Null Hypothesis is rejected. There is a 

statistically significant difference in communicative competence. 

Conclusion 

 The conclusion of this research has been drawn based on the evidence gathered from the comparative analysis 

of D.Ed. and B.Ed. teacher trainees. The study conclusively validates that the level of education and the specific 

training focus whether a Diploma or a Degree creates a statistically significant gap in the communicative competence 
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of pre-service teachers. This disparity suggests that the two programs cultivate distinct communicative strengths: while 

B.Ed. students tend to excel in linguistic and discourse competence, effectively mastering "what to say" in terms of 

subject content, D.Ed. students often demonstrate superior strategic and non-verbal competence, excelling in "how to 
say it" through engaging delivery, storytelling, and gestures. 

 These findings offer critical policy insights for teacher education in India. There is an evident need for a more 

balanced curricular approach where D.Ed. programs incorporate "Linguistic Enrichment" to bolster formal vocabulary 

and academic discourse, while B.Ed. curricula should be modernized to include "Soft Skills and Non-Verbal Training" 

to improve classroom engagement and management. Ultimately, for a teacher to truly serve as the "backbone of 

society" as envisioned in the National Education Policy, they must bridge the gap between academic subject knowledge 

and the practical art of communication. Ensuring that trainees are equally competent in both content and delivery is 

essential for fostering an environment of educational excellence across all levels of schooling. 
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