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Abstract

JRD -2026-180218 This essay aims to discuss the latest developments in the banking industry. Together with virtual
banking, there are several more recent advancements in the banking industry. The swift-Society for
worldwide inter-bank financial telecommunication, online banking, mobile banking, ATM, RTGS, ECS,
and UPSI electronic fund transfer, centre banking machine, national digital fund transfer, India's
nationwide payment employer, banker's checks, check truncation device, virtual signature frequently
occurring banking, and so on. which plays a very important role in the operational efficiency of the
Issue 2 banking industry and enables banks to offer their clients faster, more effective, and more personalised
services around-the-clock. With the aid of these modern trends, banking quarters provide advanced
banking services to their customers directly, saving them time and money.
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Introduction
Presently, because of the new technology features in the banking industry, such as
internet banking, cellphone banking, general banking, intermediate banking, ATM, RTGS, EFT,
Revised: 26 Jan. 2026 Swift, ECS, and so forth. Numerous changes were made to the banking sector, which plays a
Accepted: 11 Feb. 2026  crucial role in the growth and development of the banking industry and the national economy.
These trends have made banking as a whole highly resilient and clean, enabling banks to
provide their customers more individualised, greener, and speedier services. Online banking
customers may easily have access to banking centres and may be able to complete all of their
banking operations from the comfort of their homes or workplaces thanks to the current trends
in the banking industry. This may also eliminate the need for physical interaction between men
and women. Due to new characteristics, banks now provide their customers with advanced
financial services right once, save them valuable time, lower banking costs, diminish corruption,
conceal the source of funds, and more.
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Research relevance

This study is important because it explains current trends in banking devices and how
sophisticated data technology might raise the performance and efficacy of banking device
capabilities. Furthermore, this research makes it possible to determine what advanced
technologies should be implemented in an attempt to improve the banking machine's
performance.

Goals of the study

e To examine the characteristics of the current generation in the Indian banking sector.

e To identify the key contemporary characteristics that are expected to guide the Indian
banking sector.

Research methodology

The findings of secondary statistics are presented in this study. The information utilised
for the analysis was gathered by condensing a large number of reference books, articles, and
doctoral dissertations.
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journals, periodicals, magazines, the internet on certain websites, and other manuals.

Current characteristics of banking sectors

Automatic Teller Machine (ATM): The most popular device in India is the automatic teller machine (ATM), which
allows customers to withdraw their money seven days a week, three hundred and sixty-five days a year. It may be used
for price range transfers, utility payments, and other purposes.

Digital clearing machine (ECS): It is an electronic way to change the pricing range of one bank account to another at
any time. Governments and businesses may utilise this device to conduct large transactions as well as for hobbies,
dividend payments, etc.

Digital information interchange (EDI): This device facilitates the transmission of electronic documents between
laptops and PCs, including purchase orders, invoices, delivery notifications, and more. without interacting with others.

Actual Time Gross Settlement (RTGS): this device allows money transfers to occur between financial institutions on
a "real time & a gross basis."

Digital banking: This is the newest and most popular banking trend that offers all services online, including debit
cards and credit scores. Paytm Payments is a modern financial organisation, along with several others.are instances of
these banks.

The Unified Payment Interface (UPI) is a real-time fee device that enables simultaneous interbank transactions. It
enables round-the-clock money transfers using Google Pay, PayTM, and other services. are examples of UPI.

Demat Account: This is an electronic account used to hold stocks and securities. It makes it possible for customers of
financial institutions to purchase shares online.lIt eliminates the problems of maintaining actual securities certificates
and making payments.

Artificial Intelligence Robots: these technologies consist of chatbots, robot technique automation, smart analytics, and
device learning. This method eliminates the possibility of human error and provides clients with precise solutions.

Cellphone banking: This software, which runs on a smartphone, allows users to access and control their financial
institution accounts from anywhere at any time. Customers can use this gadget to make a variety of financial changes
using a cellular cellphone.

Centre Banking System (CBS): This banking solution enables banks to provide centralised services to their clients at
any of their branches. When it was conceived and implemented in the 1990s, centre banking systems—which typically
include deposit, loan, and credit processing capabilities along with interfaces to cutting-edge ledger systems and
reporting tools—revolutionized the banking industry.

National electronic price range transfer device (NEFT): controlled and run by the Reserve Bank of India (RBI), the
national electronic budget transfer device (NEFT) is a centralised payment device that operates across the kingdom.
The RBI website offers the set of methods that will be used in conjunction with the assistance of several stakeholders
working on the device. A individual, business, or corporation that wants to move their finances via NEFT can start an
online funds switch request by using the internet or mobile banking services provided by their bank. The remitter must
provide the recipient's information, including the beneficiary's bank, branch, IFSE, account type, account wide variety,
and the call of the financial institution branch where the beneficiary holds an account, among many other details. The
remitter might initiate online NEFT funds to add the recipient to his or her net/cell banking module without a successful
beneficiary inclusion.

Standard banking: everything may now be completed in a single step. There are several options below that are
designed to provide electronic comfort for busy lives. Supplied by the use of E-bank:-

e  Check account balance

Pay 0.33 for the birthday celebration.

Move money around.

Download transactions.

Place an order for chequebooks.

Request that payments be kept

Proceed with a loan

Results

As a result of recent changes in the banking industry:

Banks improve their operating efficiency and provide their consumers with quicker, more effective 24/7 services,
saving them valuable time, lowering banking fees, and reducing corruption and cash supply concealing.
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Customers may easily use banking facilities and conduct all of their banking activities online or from the
comfort of their own homes.

Conclusion

The most recent advancements in the banking sector, including virtual banking cell bills, Unversal banking,
ATM, RTGS, EFT, ECS, core banking, EDI, UPI, NEFT, etc., will be available during the gift period. plays a crucial
role in the expansion and growth of the banking industry in the region and globally. These characteristics make banking
as a whole much easier and more robust, enabling banks to provide their clients with better, more individualised, and
more efficient services as well as to alter consumer behaviour. New technology advances have led to the banking
industry providing better financial services to customers instantly, saving them valuable time, lowering the value of
their money, reducing corruption, and obscuring the source of funds.
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