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Abstract 
The equity market offers significant opportunities for wealth creation but demands 

informed decision-making due to its inherent risks. This study examined the relationship 

between retail investors stock market knowledge and preference for investing in equity shares, 

with specific reference to Dhanbad City. The data were collected from 248 active investors who 

responded to the structured questionnaire which examined five dimensions of knowledge (i.e., 
general understanding of the market, ability to interpret financial statements, ability to predict 

market directions, ability to select stocks, and ability to know when to enter and exit the 

market). The results indicated a moderately strong positive association between stock market 

knowledge and equity investment preference (R = 0.628, R² = 0.392). Four knowledge areas 

market basics, financial statement analysis, market trend prediction, and stock prediction were 

significant in affecting investor preference while entry/exit timing had no significant effect. 

Analysis also found that investor demographic differences were found to be significantly more 

participating at the male, middle aged, and participants with more education and income levels, 

and environmentally with digital trading platforms as the best choice for decision-making 

sources. These results suggest that targeted investor education could provide a significant 

impact on levels of equity participation. By continuing to develop their analytical and 
interpretative skills and through awareness and exposure, policymakers, regulators, and market 

educators can foster more knowledgeable and confident retail investors in developing urban 

centres like Dhanbad, which would lead to enhanced financial inclusion and capital market 

development. 

Keywords: Retail Investors, Stock Market, Financial literacy, Investor Knowledge, Equity 

Investment Preference. 

Introduction 

          The stock market has always been viewed as a crucial part of the financial system, acting 

as a bridge between those who have surplus funds and those who need capital for business and 

economic activities (Pilinkus, 2010). In India, equity shares are still one of the most prominent 

and attractive wealth creation investment-alternative with the ability to generate higher returns 

than alternatives such as fixed deposits, and government securities. However, the potential for 
growth is always accompanied by the element of risk, making the process of decision-making in 

equity investments exceedingly complex (James & R, 2025). For the individual investor, the 

decision to invest in equity will be affected by many factors, including personal financial goals, 

risk tolerance, market conditions, and most importantly, the level of knowledge each possesses 

about how the stock market operates (Blajer-Gołębiewska, 2021). Stock market knowledge is 

more than just knowing what a share is; it involves knowing the fundamentals of the company, 

analysing financial statements, understanding market trends, and knowing when to enter and 

exit the market. 
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           The biggest difference between an investor who acts with confidence and an uncertain investor is the ability to 

combine that information with actual investment decisions. In recent years, India has witnessed significant growth in 

the number of retail investors, with part of the increase due to the ease and convenience of opening demat accounts, an 

increase in various digital trading platforms, and with real-time data being easily accessible (PINC Wealth, n.d.). Cities 
such as Dhanbad, previously far removed from stock market activity, are now seeing interest among individuals when it 

comes to trading and investing in equity. However, retail investor participation is not consistent — some invest in 

equity shares, while others seek safer or alternative avenues. This raises an important question: does better stock market 

knowledge ultimately lead to a higher preference for equity investments? This study is focused on answering that 

question. The study will examine knowledge sections, i.e. sufficient knowledge of the market, the ability to interpret 

financial statements, the ability to forecast market movement and stock performance, and the ability to make judgement 

on market timing to determine whether a knowledgeable investor base is more likely to prefer equity. Understanding 

this relationship is valuable beyond just its intellectual interest and is also relevant to practice. If knowledge is indeed a 

powerful motivator for equity preference, than education-led investor programs could be a means to be implemented to 

improve participation and create a wholesome and knowledgable retail investor class collectively across cities like 

Dhanbad. In doing so, this research hopes to provide insights that will be valuable to policymakers, market regulators, 
brokerage firms, and educators who are encouraging and expanding financial literacy and sustainable participation in 

Indian capital markets. 

Review of Literature: 

In several studies with individual investors in equity markets, knowledge of stock market, financial literacy, risk 

perception, demographic characteristics, and investment preferences were found to play a vital role in their decisions. 

1 Knowledge, Expected Returns, and Investment Preference: 

Ndiege (2012) found a strong correlation between investment decisions and expected returns, and from it was 

noted the capital was incentivised to equity when the ability to maximise their return. It was found by Satyanarayana et 

al., (2015) and investors use broker reports in addition to financial statements and investors go to equities for shorter-

term returns and they use broker reports in addition to financial statements. Among the risks/return matrix, investor 

gravitate to high-risk investments like IT or real estate to achieve superior returns, and they were advised to use 

investment professionals and analyses before making equity investments. Kumar & Elahi (2018) demonstrated that 
return is the most important factor for investment decisions, followed by risk and liquidity. Young investors indicated 

they were more willing to take risk, while middle-aged investors and older preferred the safeness of investments such 

as PPF, NPS or education plans. More recommendations were for SEBI to increase how it protects investors and 

improves transparency, in order to bring more people into the investment markets. According to Modi (2016), equity 

was the most preferred investment option for 28% of investors in Ahmedabad, followed by gold. Small investors 

usually invest ₹1 lakh to ₹10 lakh. Small investors are also active short-term traders, while larger investors have a 

preference for longer delivery investment choices. In terms of sector preferences, investments in banking, real estate, 

and petroleum are in high demand. Velmurugan et al. (2015) found that real estate, and insurance investment 

preferences were stable across age groups while investment preferences for stocks, gold, and bank savings varied with 

age and income groups. Agrawal and Singh (2020) claimed investors often rely on predictive skills and experiences to 

make trading decisions. Furthermore, investors displayed behavioural biases, such as selling winners and holding 
losers. 

Aroni et al. (2014) revealed that financial information and expected returns were key drivers of investment 

decisions. Despite markets having low financial literacy, reports from companies financials are considered by investors 

to be of high importance. Though Akhter & Sangmi (2015) found that youth investors had moderate to low levels of 

knowledge about investing, education and awareness initiatives for stock market investing could be revived. 

2 Investment pattern and Equity Preference: 

Madhuri, Varalakshmi, and Kumar (2023) identified age, gender, income, investment motivations, preferred 

firm, expected returns, attitude towards investment, and years of investing as the variables associated with investor 

attitudes toward equity investment. Among all the variables, expected returns were found to be the most significantly 

associated with attitudes toward investment. Age and gender were associated in a relatively small way and not 

significant. The authors state that age and gender are less likely pertinent due to the low effect on attitudes toward 

equity investment. 
Kumari (2017) noted that retail investors rely upon risk perception when making investment decisions. Risk 

perception is influenced by occupation, income, age, and family size. Compared to occupation, income, age, and family 

size, Kumari found that gender and educational status were not significantly associated with risk-taking tolerance. In 

the same regards, Kumari discussed factors that non-investors cited in choice of staying out of equity: lack of financial 

knowledge, stock market volatility, perceived deception, capacity to take on risk, insufficient funds, unreliable 

information, time commitments, and poor reviews. Sudhamathi (2019) reviewed investor behaviour and acknowledged 

that the relative educational status of investors is not significantly related to their decisions for rational, or emotional 
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investment decisions. The study demonstrated that investors are more likely to draw upon personal and physical factors 

when deciding how to invest money instead of ritualistic, or social factors. Sudhamathi states that investor perspectives 

and preferences are influenced by gender, alongside age as the major factor in selecting equities. 

3 Financial Literacy, Behavioural Factors and Investment Preference: 
According to Curcuru et al. (2013) transaction costs and time to obtain and utilize information are important 

determinants of investment. According to Arora & Marwaha (2013), financial literacy contributes to equity market 

involvement i.e. investors with no knowledge will make poor decisions. D.A.P. and Pandya (2018) found that while 

Indian retail investors generally understood the fundamental concepts of return on investments, risk and diversification, 

they had limited knowledge about stock market concepts. Sarkar and Sahu (2017) found evidence of a relationship 

between demographic variables and a level of stock market awareness, with some evidence of behavioural biases 

regarding herding, prospect, and market thinking that influenced investors' interest in investing and their choice of how 

to invest. Similarly, Mitra (2021) found that gender, age, and income level influenced the style in which investors 

invested, and many chose to invest through a bank deposit or savings scheme through post office savings, and in gold. 

Lavanya and Kettiramalingam (2024) noted that younger investors with technology skills had a greater understanding 

of the market and transacted at a greater frequency in the stock market. Vohra and Kaur (2016) also noted the gender 
gap in financial literacy and suggested that SEBI to implement interventions that would help women; and, Merkoulova 

and Veld (2022) identify investor inertia as a barrier that kept many investors from participating in the stock market. 

Furthermore, Bhattacharjee & Singh (2017) and Bondia, Biswal, & Panda (2019) concluded that socio-economic and 

demographic as well as psychological influences will influence knowledge of equity market and impact an investor's 

investment decisions. Bhushan (2014) noted that investors seem to demonstrate more knowledge of older investment 

products than of more contemporary levers, such as stocks, thus emphasizing the need for more awareness programs. 

Revand & Rani (2023) mentioned that most retail investors prefer the safety bank deposits and mutual funds; also 

noting a dearth of awareness in regard to exchange traded funds for this demographic. Yadav et al. (2023) indicated 

education, age and gender shape investor knowledge when it comes to risk taking as adults, thus preaching the 

importance of target financial literacy programs. 

Objective of the Study: 

To investigate the influence of retail investors' stock market knowledge regarding the basic concepts, analysis of 
financial statements, forecasting the current market trend, forecasting stocks, and timing the entry in and exit from 

those shares, on their preference for investing in equity shares. 

1 Proposition of the study: 

Individual investors with knowledge of the stock market have a higher preference for investing in equity shares. 

2 Research Design & Methodology 

2.1. Research Design 

This study develops a quantitative, explanatory research design to assess the influence of investors' stock market 

knowledge on their preference for equity shares and to find out how it influences investor awareness to use preferred 

equity share in investing. The design is suitable as it allows for testing the relationship between independent variables 

(knowledge factors) and the dependent variable (equity investment preference) using statistical techniques. 

2.2. Population and Sample 
The population of the study comprises individual investors participating in the stock market in Dhanbad City. A total of 

248 respondents were selected using a convenience sampling method. 

2.3. Data Collection Method 

Primary data was gathered through a structured questionnaire with a five-point Likert scale about demographic 

information and certain factors of knowledge. The questionnaire was pre-tested for clarity and reliability. 

2.4. Conceptual framework for the Proposition  

The conceptual framework of the study is designed to establish the relationship between investors’ knowledge of the 

stock market and their investment preference for equity shares. 

Independent Variable: Investor's knowledge of the stock market was measured through 5 factors- 

1. Basic understanding 

2. Importance of financial statements 

3. Prediction of market trends 
4. Prediction of stocks 

5. Prediction of entry and exit in the stock market 

Dependent Variable: Investment preference for equity shares was measured through Likert-scale responses regarding 

preference towards equity as a form of investment. 

Figure 1 illustrates the conceptual framework of the study, highlighting how investors’ knowledge of the stock market 

(independent variable) influences their investment preference for equity shares (dependent variable). 
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                                                                          Figure 1: Conceptual framework  

 
2.5. Statistical Tools and Techniques 

Data analysis was conducted with SPSS. Multiple Linear Regression was performed to investigate the impact of 

knowledge factors on equity investment preference. The assumptions of regression: normality, linearity, 

multicollinearity, and homoscedasticity were tested and met. ANOVA was performed to establish the overall model 

significance. Descriptive statistics were calculated to show the demographic characteristics and levels of knowledge of 

respondents. 

Data analysis and interpretation 

  The survey results from table 1 highlight that out of a total of 248 respondents, a vast majority, 193 
respondents, are male investors (77.8% of the total). Female investors represent 22.2% of the respondents, with 55 

respondents. This reinforces the fact that within the Dhanbad City sample, male participation in stock market was much 

greater than female participation. This trend is consistent with what we see in regards to stock market investment across 

India, as male investors tend to participate as more active investors, which could be attributed to exposure, risk 

tolerances, or number of financial decisions made. 

Table 1: Distribution of Respondents by Gender 

Category Frequency (N) 
Proportion 

(%) 

Male 193 77.8 

Female 55 22.2 

Total 248 100.0 

                                                      Source: Primary Data 

Based on the age distribution of respondents shown in table 2, it can be noted that the age group with the greatest 

representation of investors falls in the 40-50 years category with 83 investors (33.5%). This suggests that middle-aged 

individuals are the majority of investors in Dhanbad City. The next largest cohort, aged 30-40 years, represents 26.6% 
of investors, implying that there is healthy participation from relatively younger working professionals.  

Investors aged 50-60 years made up 17.3%, then below 30 years made up 16.1%, indicating there is a smaller 

but important segment of young investors possibly still in the early stages of wealth generation. The above 60 years 

cohort is the least represented group, with the sample representing only 6.5%, which may be attributed to a reduced risk 

appetite and/or shift towards lower risk investments after entering retirement. 

Table 2: Age-Wise Classification of Participants 

Age Bracket Frequency (N) Percentage (%) 

< 30 years 40 16.1 

30–40 years 66 26.6 

40–50 years 83 33.5 

50–60 years 43 17.3 

> 60 years 16 6.5 

Total 248 100.0 

                                              Source: Primary Data 
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The data in table 3 demonstrates that the overwhelming majority of participants in the sample—182 (73.4%)—have a 

Bachelor's degree, indicating that undergraduate educational qualifications are the norm among stock market 

participants in Dhanbad City. Respondents with a Master's degree account for 10.8%, while the other professional 

certifications account for 9.3%. Only 6.5% of respondents reported education level of Higher Secondary or less, which 
suggests that individuals with higher educational qualifications are primarily driving stock market participation. This 

phenomenon could reflect the effect of education, in assisting financial literacy, awareness of investment opportunities 

and dealing with market risks with confidence. In summary, the results indicate that education is inextricably related to 

stock market participation in the context of Dhanbad City. 

                                                      Table 3: Educational Background of Respondents 

Highest Qualification Frequency (N) Percentage (%) 

Higher Secondary or below 16 6.5 

Bachelor’s degree 182 73.4 

Master’s degree 27 10.8 

Other certifications 23 9.3 

Total 248 100.0 

                             Source: Primary Data 

The income breakdown from table 4 shows the largest share of respondents have incomes of above ₹16 lakhs 

annually (29.4%), closely followed by respondents with incomes of ₹8-12 lakhs (28.6%). Approximately 19.4% are in 

the ₹12-16 lakhs range, while 15.3% have a yearly income of ₹4-8 lakhs. Only 7.3% of respondents are earning ₹4 
lakhs or below annually. Overall, a large percentage of investors appear to come from higher income groups, indicating 

a better capability and propensity to participate in the stock market. 

                                                       Table 4: Annual Income Distribution (in INR) 

Income Range Frequency (N) Percentage (%) 

≤ ₹4 Lakhs 18 7.3 

₹4–8 Lakhs 38 15.3 

₹8–12 Lakhs 71 28.6 

₹12–16 Lakhs 48 19.4 

> ₹16 Lakhs 73 29.4 

Total 248 100.0 

                                          Source: Primary Data 

According to the data presented in table 5, government employees were the largest group of investors at 44.4%. This 

was then followed by other occupations (17.7.0%), private sector employees (15.7%), and wage-based labourers 

(12.1%). Self-employed people were the smallest group of investors at 10.10%. This indicates that a relatively stable 
source of income, thus government employment, incentivizes participation. 

Table 5: Occupational Profile of Respondents 

Employment Category Frequency (N) Percentage (%) 

Self-employed 25 10.1 

Wage-based labour 30 12.1 

Private sector employee 39 15.7 

Government employee 110 44.4 

Other occupations 44 17.7 

Total 248 100.0 

                                   Source: Primary Data 

The findings from table 6 indicate that more respondents are relatively new to the stock market, with 40.8% 

having 0–2 years of experience and 41.9% having 2–5 years. Only 17.3% fall into the experience category with more 

than five years of investing activity. This shows that the investor population in Dhanbad City is primarily a new and 

rookie group of investors and episodic participants, showing that the city is still maturing but developing an investor 
culture. 

                              Table 6: Duration of Investment Experience Among Respondents 

Investment Tenure Frequency (N) Proportion (%) 

Novice (0-2 years) 101 40.8 

Intermediate (2-5 years) 104 41.9 

Experienced (>5 years) 43 17.3 

Total 248 100.0 

     Source: Primary Data 
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The results from table 7 show the most popular source of investment decisions among users is a digital trading 

platform such as Zerodha or Groww, with 37.5% of users utilizing it. Traditional media such as financial newspapers 

and business television station websites were second at 28.6%. Financial analyst reports were third at 22.2%. Robo-

advisors and AI tools were least used at 11.7%.  The results suggest a distinct move towards technology driven 
decision-making, while traditional sources still play a role. 

                        Table 7: Preferred Investment Decision-Making Platforms Among Respondents 

Information Source Category Frequency (N) Proportion (%) 

Traditional Media Sources 

(Financial newspapers, business TV channels) 
71 28.6 

Professional Analyst Reports 

(Brokerage research, institutional recommendations) 
55 22.2 

Digital Trading Platforms 

(Mobile apps: Zerodha, Groww, etc.) 
93 37.5 

Automated Advisory Systems 

(Robo-advisors, AI-driven tools) 
29 11.7 

Total 248 100.0 

                     Source: Primary Data 

Reliability Measurement – Reliability refers to the consistency of research results. If the same study is repeated under 

identical conditions, it should produce similar outcomes. This consistency strengthens the validity and acceptance of 

the findings. In the present study, the reliability of the questionnaire was assessed using Cronbach’s Alpha, which 

evaluates the internal consistency of responses.  In table 8, Cronbach’s Alpha value for Stock Market Knowledge was 

found to be 0.756, which indicates a high level of internal consistency among the items. This shows that the 

questionnaire used for measuring stock market knowledge is reliable. 

Table 8: Cronbach’s Alpha Reliability Results 

Variable No. of 

Items 

Cronbach’s 

alpha 

Internal Consistency 

Stock market Knowledge 5 0.756 High Reliability 

                     Source: Primary Data 

The descriptive analysis in table 9 shows that the respondents generally have a moderate and fair knowledge of the 

stock market. Knowledge variables, financial statements, showed the highest mean (3.324) indicating a high awareness 
of their value in an investment decision. Prediction of market direction (3.125); prediction of a particular stocks 

(3.192); and entry/exit timing (2.989) indicate a moderate skill level. Basic appreciation of the market is (2.907). The 

independent variable, investment preference in equity shares, records a mean of (3.012), meaning the respondents are 

showing moderate preference for equity investment. The standard deviations show that there are varied responses, 

suggesting differences in respondent knowledge and preferences across sample respondents. 

Table 9: Descriptive Statistics on Share market knowledge and Investment preference 

Variable 
Factors Mean Mode 

Standard 

Deviation 
Range 

Independent 

variable 

Basics Understanding 2.907 3 0.686 3 

Importance of financial 

statements 
3.324 3 1.113 4 

Prediction of market trends 3.125 3 0.921 4 

Prediction of stocks 3.192 3 0.992 4 

Prediction of entry and exit 

in Stock market 
2.989 3 1.051 4 

Dependent 

variable 

Investment preference in 

equity shares 
3.012 3 0.963 4 

           Source: Primary Data 

Effect of Investor’s Knowledge on Investment Preference in Equity Shares- In order to measure the effects of 

investors’ knowledge on their preference to invest in equity shares, a multiple linear regression analysis was conducted 

in SPSS. The key assumptions of normality, linearity, multicollinearity, and homoscedasticity were assessed and 

satisfied prior to running the regression model. Investors’ knowledge - the independent variable - is operationalised 
through five knowledge factors of interest, and data was collected using a 5-point Likert scale.  
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Regression model summary (Table 10) shows the multiple R value as 0.628, indicating a moderately strong positive 

relationship between knowledge about stock market investing and preference to invest in equity shares. The R² value of 

0.392 indicates that the knowledge factors explored in this study account for 39.2% of the variation in preference to 

invest in equity shares. The adjusted R² value of 0.354 confirms that the model is robust, taking into consideration the 
number of predictors in the model. The standard error value of 0.425 confirms the model predicted reasonably well 

relative to the dependent variable. 

Table 10: Regression Model Summary Table 

Model Multiple R R-Square Adjusted  

R -Square 

Standard error of 

the estimates 

Value 0.628 0.392 0.354 0.425 

                            Source: Primary Data 

Regression Coefficients (Table 11) identified four areas of knowledge that statistically significantly influence 

equity investment preference at the 5% level of significance: 

•  Basic Understanding (β = 0.163, p = 0.041) 

•  Importance of Financial Statements (β = 0.192, p = 0.034) 

•  Prediction of Market Trends (β = 0.162, p = 0.036) 

•  Prediction of Stocks (β = 0.137, p = 0.029) 

The results show that the greater knowledge and skills in these four areas, the higher the preference for the 

equity investment option. In contrast, Prediction of Entry and Exit in the Stock Market (β = 0.072, p = 0.981) had no 

statistically significant effect which indicates that it may not be as important in preference for equity investments 

among the respondents. 
In summary, the regression results substantiate that investor knowledge especially basic knowledge, 

understanding financial statements, predicting market trends, and predicting stocks are all statistically significant in 

influencing preference for equity shares in Dhanbad City. 

Table 11: Regression Coefficients Table 

Variables Coefficients Std. Error t- stat P-Value 

Intercept 3.597 0.3059 10.112 0.000 

Basics Understanding 0.163 0.0562 1.997 0.041 

Importance of financial statements 0.192 0.0591 1.859 0.034 

Prediction of market trends 0.162 0.0512 2.021 0.036 

Prediction of stocks 0.137 0.0498 2.451 0.029 

Prediction of entry and exit in Stock 

market 

0.072 0.048 1.405 0.981 

*Significant at 5% level of significance 

The ANOVA results (Table 12), with a p-value of 0.0000 (less than 0.05 at the 5% level of significance), confirm that 

the overall regression model is statistically significant. This indicates that, collectively, the independent variables 

representing knowledge factors have a significant and meaningful influence on the dependent variable—investment 

preference in equity shares. 

                                                                 Table 12: ANOVA Table 

Sources of Variation df SS MS F P-value 

Regression 5 28.62 5.298 7.221 0.0000* 

Residual 242 199.11 0.764   

Total 247 227.73    

        *Significant at 5% level of significance 

Discussion  

The results of this study clearly show that an investor’s level of stock market knowledge plays a meaningful 

role in shaping their preference for equity investments. Four knowledge areas-basic market knowledge, upholding 
financial statements, predicting market direction, and locating the best stocks-were delineated as important influences 

on equity preference. This suggests that investors who possess many of these skills, feel they can minimize risks when 

investing in equities, and would therefore be more likely to choose stocks on their portfolio. Interestingly, the role of 

short-, medium- and long-term market timing in aiming to improve investment outcomes did not seem to make much of 

a difference. This seems to imply that if time-stamping strategies have been proven to improve investment outcomes at 

all, then most retail investors either do not use them or find them far less useful in practice than in theory. They simply 
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do not see market timing as informative as perhaps analytical skills and judgement over a long-term and not for short-

term purposes in investment decisions. In terms of demographic trends in the sample—smaller proportion of women 

and among women negative contact with participation, more male, middle-aged, university educated, higher income—

there is some context to think about. These are all in conformity with national trends but also an indication of gaps in 
participation in retail equity markets among disadvantaged groups. Overall, the results identify the imperative for 

targeted financial literacy activities that emphasized analytical and interpretative skill development compared to short-

term speculative skill development. These programs have the potential to lessen participation gaps and bring about a 

more balanced and inclusive investor pool in Dhanbad and emerging cities. 

Conclusion  

This study provides evidence that stock market knowledge is one of several factors affecting retail investors' 

preference for equity shares, particularly in Dhanbad City. The analysis showed that knowing the basic market 

concepts, understanding financial statements, judging the market trends, and identifying worthwhile purchasing toward 

economic stocks all significantly increased the likelihood of choosing equities as a vehicles of investments. The ability 

to time entry and exit points was not a significant factor. This suggests that the analytical ability in the longer term 

exceeds the short-term market timing for most retail investors. Respondent demographics suggest that equity 
participation is the more common experience for males, middle aged individuals, and people with higher education and 

income levels. Technology driven investment is additionally reflected in the findings where digital trading platforms 

are the most widely used source for making investment decisions.  Overall, the findings underscore the continued need 

for targeted investor education with a foundation beyond mere awareness to include analytical and decision-making 

skills. Supporting the formation of these skills will increase equity participation as well as more informed and durable 

investing behaviour. If done effectively, strengthening these skills will enhance the participation of a deeper and 

broader retail investor base, which is both a measure of individual wealth creation and a true benchmark for the growth 

of India’s capital markets. 

Recommendation 

Based on the findings, a number of options are available to increase and enhance retail investors’ participation 

in equity markets and the quality of their investment decisions: 

1. Strengthen Financial Literacy Initiatives – Initiatives should incorporate practical skills in financial statement 
reading, trend analysis, and fundamental analysis of equities rather than restricting content to basic definitions and 

concepts. 

2. Be proactive with outreach outside the Traditional Segments – Participation is lower with women, younger people, 

and those in lower income categories, therefore outreach should be focused on modifying their perception of the 

market and communicating their importance in the market. Building awareness, comfort, and inclusion must also 

be communicated in outreach. 

3. Education through online platforms - Given the prevalence of online trading apps, it would be possible to provide 

forums, educational modules, and/or videos in trading apps to provide education where users will need to make 

time-sensitive decisions and do not need to leave the app for education. 

4. Promote Long-Term Perspective – Investor awareness programs should focus on the value of holding equities 

long-term versus a speculative trader's approach to short-term trades, which diminishes the reliance on risky 
timing. 

5. Collaboration Between Regulators and Players - SEBI, stock exchanges, brokerage houses, and educational 

institutions should collaborate to develop structured training and certification programs specifically for retail 

investors. 

By prioritizing skill development and inclusiveness, these recommendations can promote a more confident, 

informed and resilient community of investors in cities such as Dhanbad, that can support the healthy development 

of capital markets in India. 

Limitation and Future research scope  

Although this study advances understanding of the relationship between knowledge of the stock market in 

general, and investor preferences surrounding equities, certain limitations still apply. First, the study limited its focus to 

retail investors in Dhanbad City, which may limit future generalisability in other regions, i.e. regions where the 

economic, culture, or market conditions differ from that of Dhanbad City. Second, while the sample size of 248 
respondents was sufficient for empirical analysis, it is once again possible that the variation in investment behaviours 

across a larger population of retail investors may not have been captured. Third, data collected for this study was based 

on self-reporting, which could be influenced by the views introduced by respondents, or by their own biases. The 

research addressed five knowledge dimensions consisting of a basic understanding, rigorous analysis of financial 

statements, predicting market movements, predicting stock prices, and entry/exit timing. Behavioural biases, emotions, 

peer influence, and financial advisors are notable influences not discussed in the research study and are potential areas 

for future research endeavours. Future research could broaden the geographical area to include multiple cities or states. 
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This would allow additional comparative analysis between areas. Future research could also use a longitudinal 

approach in order to better understand how investor knowledge and preferences change over time, particularly in 

response to significant economic occurrence or changes to regulation. Additionally, future research could include 

qualitative methods—such as in-depth interviews—which might provide additional background into retail investors' 
motivations and decision-making processes. 

Through targeting these areas for development and improvement, next studies will be able to add to the findings 

established in this research, while providing a more in-depth consideration of equity investment behaviour in India. 
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