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Abstract

The Ladki Bahin Yojana, launched by the Government of Maharashtra, aims to provide direct
financial assistance to eligible women, thereby improving their socio-economic conditions and promoting
financial independence. This research paper evaluates the impact of the scheme on women’s financial
empowerment in Jalgaon City. Using primary data collected from 90 beneficiaries, the study explores
aspects such as awareness levels, frequency of delays, challenges in accessing benefits, sufficiency of
financial assistance, and behavioral changes in savings and financial decision-making. The findings reveal
that while the scheme has fostered some level of economic empowerment, multiple challenges persist in
implementation and access. The paper concludes with policy recommendations for enhancing the
effectiveness of the scheme and suggests areas for future research.
Keywords: Ladki Bahin Yojana, Women Empowerment, Financial Assistance, Direct Benefit Transfer,
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Introduction

In recent years, governments across India have increasingly turned to direct benefit
transfer (DBT) schemes to empower marginalized groups, especially women. The Ladki Bahin
Yojana, introduced by the Maharashtra government, is a significant step toward addressing
gender disparities by offering monthly financial support to eligible women. Jalgaon City, a
growing urban centre with a mixed socio-economic demographic, provides a relevant case for
studying the localized impact of this scheme. The primary objective of this research is to
evaluate the effectiveness of the Ladki Bahin Yojana in improving women's financial
empowerment, analysing both the benefits and the practical barriers faced by the beneficiaries.
This study seeks to answer critical questions: Are women able to access the scheme smoothly?
Has the financial aid made a meaningful difference in their lives? What changes, if any, have
occurred in their saving habits or financial decisions?

Objectives of the Study

The present research has been undertaken with the following specific objectives:

1. To evaluate the level of awareness among eligible women in Jalgaon City about the Ladki
Bahin Yojana and its provisions.

2. Toexamine the accessibility and utilization of financial benefits under the scheme by the
registered beneficiaries.

3. To assess the impact of the Ladki Bahin Yojana on women’s financial behaviour,
including saving patterns and financial decision-making.

4. To identify the challenges and bottlenecks faced by women in the enrolment process,
receipt of benefits, and understanding of the scheme.

5. To analyse the influence of demographic factors such as age, education, income level,
and digital literacy on the effectiveness of the scheme.
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6. To offer policy recommendations based on findings for enhancing the effectiveness and reach of the Ladki Bahin
Yojana.

Review of Literature

Women’s financial empowerment has emerged as a critical aspect of inclusive development strategies, both
globally and in India. Numerous financial assistance schemes have been designed and implemented to provide women
with direct economic support, thereby enabling greater financial independence, access to banking, and active
participation in decision-making processes. This review draws from previous studies, government reports, and
institutional evaluations to understand the impact and relevance of such schemes, particularly in the Indian context, and
provides the groundwork for assessing the Ladki Bahin Yojana in Jalgaon City.

Financial Inclusion and Women Empowerment

A study by the Reserve Bank of India (2021) emphasized that direct cash transfers under government schemes
significantly enhanced women’s access to formal financial systems and increased their involvement in household-level
financial decision-making. Similarly, the World Bank (2021) observed that in developing countries, women who
received financial assistance were more likely to initiate micro-enterprises and contribute to family savings.
NABARD research further underscored the importance of financial literacy, indicating that women with greater
financial knowledge were more efficient in utilizing the benefits of such schemes for long-term purposes such as
education, health, or income generation.

Review of Similar Indian Government Schemes

Numerous schemes in India offer critical insights into the functioning and outcomes of financial aid initiatives for

women:

e Pradhan Mantri Jan Dhan Yojana (PMJDY): According to a NITI Aayog (2022) study, PMJDY was
instrumental in expanding banking access, with over 23 crore women having Jan Dhan accounts. However, the
issue of inactive accounts and insufficient awareness continues to pose barriers to full financial inclusion.

e Sukanya Samriddhi Yojana (SSY): Designed for long-term savings for girl children, the Ministry of Finance
(2021) noted that over 2 crore accounts were opened. However, EPW (2020) pointed out that families in low-
income groups often struggled to contribute consistently due to unstable earnings.

o Kanyashree Prakalpa (West Bengal): A UNICEF and West Bengal Government joint study revealed a marked
reduction in child marriage and increased education rates among girls due to the scheme. The study emphasized the
importance of linking financial assistance with educational and behavioral outcomes.

e Pradhan Mantri Matru Vandana Yojana (PMMVY): Targeting maternal health and nutritional needs, PMMVY
was shown to enhance maternal healthcare outcomes (ICMR, 2020). However, the Ministry of Women and Child
Development reported challenges in outreach and timely fund disbursement.

Impact of Direct Benefit Transfer (DBT) Systems

Direct Benefit Transfer mechanisms have revolutionized the way public welfare funds are distributed. An IMF (2022)
report noted that DBT helped in reducing corruption and enabled women to gain more financial control within
households. ICRIER also found that DBT increased women's likelihood of investing in children’s education and
household savings. Nonetheless, barriers like Aadhaar-linkage errors, digital illiteracy, and bank/post office
infrastructure gaps remain prevalent.

Need for Research on Ladki Bahin Yojana

Despite a growing body of literature on financial inclusion schemes, there is limited research on the Ladki
Bahin Yojana, especially in Maharashtra. Unlike other women-specific schemes that focus on health or education, this
scheme offers universal cash transfers to women aged 21-60, aimed at empowering them financially and improving
household welfare.
This study fills an existing research gap by:
e Assessing the utilization patterns of the funds received under the Ladki Bahin Yojana.
Measuring the impact on financial independence, savings behavior, and household well-being.
Identifying barriers to access such as documentation, digital literacy, and banking challenges.
Analyzing how the demographic profile of beneficiaries influences their awareness and utilization of the scheme.

Relevance to Current Study

Drawing from the findings of previous national and international studies, this research critically evaluates the Ladki
Bahin Yojana’s implementation and its tangible impact on the lives of women in Jalgaon City. By incorporating both
quantitative survey data and qualitative interpretations, the study aims to offer evidence-based recommendations to
improve policy delivery and promote sustainable financial empowerment for women.
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Research Methodology

This section outlines the methodology adopted to study the impact of the Ladki Bahin Yojana on the financial
empowerment of women in Jalgaon City. It details the research design, data collection techniques, sampling method,
and limitations encountered during the study.

Research Design and Approach
The present study follows a descriptive and analytical research design. It aims to describe the current state of
awareness, utilization, and impact of the Ladki Bahin Yojana on women beneficiaries and analyse how effectively the
scheme contributes to financial empowerment. The approach is quantitative, supported by survey data collected
through structured questionnaires.

Data Collection Methods

The study is based on both primary and secondary data.

e Primary Data: Collected through a structured questionnaire administered to 90 women beneficiaries of the Ladki
Bahin Yojana in Jalgaon City. The questionnaire covered aspects like demographic details, awareness of the
scheme, application process, usage of benefits, financial behaviour, and challenges faced.

e Secondary Data: Collected from government reports, RBI and NABARD publications, World Bank studies,
relevant journals, newspapers, and websites. These sources provided insights into the performance of similar
schemes and the broader context of financial inclusion in India.

Sampling Technique and Size

e Sampling Technique: The sampling method used was non-probability purposive sampling, where only women
who were active beneficiaries of the Ladki Bahin Yojana were selected as respondents.

e Sample Size: A total of 90 respondents from various age groups, education levels, and income backgrounds
residing in Jalgaon City participated in the survey.

Tools for Analysis

The collected data was tabulated and analysed using percentage analysis and hypothesis testing techniques such as

the Chi-square test to examine the association between variables such as education and awareness, income and savings

behaviour, etc.

Limitations of the Study

1. The study is confined to Jalgaon City, and hence, its findings may not be generalised to the entire state of
Mabharashtra.

2. The data is self-reported and may carry elements of response bias.

3. Limited access to official government databases and implementation records restricted deeper comparative
analysis.

4. The study is limited to beneficiaries only and does not cover potential beneficiaries who may have been excluded
due to eligibility issues or lack of awareness.

5. Due to time and resource constraints, the sample size was restricted to 90 respondents.

Data Analysis and Interpretation

This section presents the major findings of the survey conducted among 90 beneficiaries of the Ladki Bahin Yojana in
Jalgaon City. The analysis is based on primary data collected through structured questionnaires and interpreted using
percentage analysis and simple statistical tools.

To assess the effectiveness of the Ladki Bahin Yojana in promoting women’s financial empowerment, responses were
collected from 90 beneficiaries in Jalgaon City. The following is a detailed analysis of the data collected:

How did you first learn about Ladki Bahin Yojana?

Responses | Percentage
Government

Officials 22 24
Bank/Post Office 17 19

Social Media 5 6
Friends/Relatives 30 33
Newspaper/TV 16 18
90 100

The majority of respondents (33%) first learned about the Ladki Bahin Yojana through friends and relatives, followed
by government officials (24%) and banks/post offices (19%). Social media (6%) and newspaper/TV (18%) played a
comparatively smaller role, indicating limited reach of formal and digital awareness campaigns.
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how easy was the application process for applying for the scheme?

Responses Percentage
Very easy 28 31
Somewhat easy 40 44
Difficult 16 18
Very difficult 6 7
90 100

A majority of respondents (75%) found the application process either very easy or somewhat easy, suggesting overall
accessibility. However, 25% still experienced difficulty, highlighting the need for improved support and simplification
of the procedure.

Did you receive assistance while applying for the scheme?

Responses | Percentage
Yes (From Family/Friends) 29 32
Yes (From Government

( Officials) 39 43

No, | applied myself 18 20
No, | faced difficulties in 4 4

applying
90 100

A significant portion of beneficiaries (75%) received assistance while applying—either from government officials
(43%) or family/friends (32%). Only 20% applied independently, while a small fraction (4%) faced difficulties,
indicating a need for targeted help for less literate or first-time applicants.

How do you primarily use the financial assistance received?

(Multiple responses allowed)

Responses
Household expenses 50
Children's education 38
Medical expenses 35
Savings/Investments 15
Starting/expa}nding a small 10

business

Loan repayment 26
174

The financial assistance under the Ladki Bahin Yojana is primarily utilized for essential needs like household expenses
(most common), children's education, and medical costs. Fewer beneficiaries reported using it for savings, business
ventures, or loan repayments, indicating that the scheme plays a crucial role in meeting daily necessities rather than
long-term financial planning.

How often do you receive the financial assistance?

Responses | Percentage

Monthly 56 62
Quarterly 20 22
Irregularly 9 10

Haven )t/ ertecelved 5 6
90 100
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A majority (62%) of respondents reported receiving financial assistance under the Ladki Bahin Yojana on a monthly
basis, while 22% receive it quarterly. However, 10% experience irregular disbursements, and 6% have not received any
amount yet, highlighting some inconsistency in the scheme's implementation.

Where do you withdraw the scheme benefits?

Responses | Percentage

Bank 51 57

Post Office 39 43
ATM 0 0

Through Online
0 0
Transfer
90 100

Most beneficiaries (57%) withdraw their Ladki Bahin Yojana benefits from banks, while 43% rely on post offices.
Notably, none reported using ATMs or online transfers, indicating limited digital access or digital literacy among the
respondents.

Since receiving the financial assistance, do you feel more financially independent?

Responses | Percentage
Yes, significantly 39 43
Yes, somewhat 26 29
Ve | s | W
No, not at all 10 11
90 100

A majority of respondents (72%) feel more financially independent—either significantly (43%) or somewhat (29%)—
since receiving the assistance, indicating the scheme’s positive contribution to women's financial empowerment in
Jalgaon city.

Has the scheme helped you in managing household expenses?

Responses | Percentage
Yes, greatly 46 51
Yes, to some extent 29 32
“Giterence 12 13
No, not at all 3 3
90 100

Most respondents (83%) acknowledged that the scheme has helped them manage household expenses, either greatly or
to some extent, showing its effectiveness in supporting basic financial needs.

Do you save any portion of the amount received?

Responses | Percentage
Yes, regularly 25 28

Sometimes 6 7

No, I use the full
amount for expenses

59 66

90 100

A significant majority (66%) of beneficiaries use the full amount for daily expenses, while only 28% save regularly.
This suggests limited scope for savings due to pressing financial needs.

If you save, where do you usually deposit the money?

Responses | Percentage
Bank Savings 5 16
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Account
Post Office Account 6 19
Self-help group
(SHG) 15 48
Keep cash at home 5 16
31 100

Among those who save, nearly half (48%) prefer saving through Self-Help Groups (SHGs), indicating trust in
community-based financial systems. Fewer deposit in banks (16%) or post offices (19%), and some (16%) still keep
cash at home.

Have you started any income-generating activity using the funds?

Responses | Percentage
Yes 10 11
No 64 71
Planning
o 16 18
90 100

A majority (71%) have not started any income-generating activity using the scheme funds, while only 11% have done
s0. However, 18% are planning to start one, showing potential for future economic empowerment.

What were the biggest challenges you faced while enrolling in the scheme? (Select all that apply)

Responses
Lack of awareness about eligibility criteria 35
Complicated documentation process 56
Delay in application approval 50
Difficulty in accessing banking/post office 30

services

Lack of digital literacy 12
No challenges faced 20
203

The most common challenges faced during enrolment were a complicated documentation process (56 responses) and
delays in application approval (50). Other significant issues included lack of awareness about eligibility (35) and access
difficulties to banking or post office services (30). Notably, 20 respondents reported facing no challenges.

Have you ever faced a delay in receiving the financial benefits?

Responses | Percentage
Yes, frequently 10 11
Yes, sometimes 34 38
No, payments are on 6 51
time
90 100

A majority of respondents (51%) reported that they receive financial benefits on time. However, 38% indicated they
sometimes face delays, and 11% reported frequent delays in receiving payments. This suggests that while the system is
working smoothly for most, there is still room for improving the consistency and timeliness of disbursements.

Have you encountered any problems in withdrawing funds?

Responses | Percentage
Yes, due to long bank/post office queues 44 49
Yes, due to lack of proper banking 15 17
knowledge
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Yes, due to technical issues at the
bank/ATM 26 29
No, | have not faced any issues 5 6
90 100

A significant portion of respondents (94%) reported facing challenges in withdrawing funds. The most common issue
was long queues at banks/post offices (49%), followed by technical issues at the bank/ATM (29%), and lack of proper
banking knowledge (17%). Only 6% said they had no issues withdrawing funds. This highlights the need for better
infrastructure, improved digital literacy, and streamlined banking services to ensure hassle-free access to scheme
benefits.

Do you think the financial assistance amount is sufficient to meet your needs?

Responses | Percentage
Yes, sufficient 8 9
aofient 10 e
No, not sufficient 64 71
No opinion 8 9
90 100

A majority of beneficiaries (71%) feel that the financial assistance is not sufficient to meet their needs. Only 9%
consider it adequate, while 11% find it somewhat sufficient. This indicates a strong demand for enhancement in the
amount of support provided under the scheme.

Findings

e Frequency of Financial Assistance: A majority of the respondents (62%) reported receiving financial assistance
on a monthly basis, while 22% received it quarterly. A smaller segment (10%) received it irregularly, and 6%
stated they had not yet received any benefits.

o Withdrawal of Scheme Benefits: Most beneficiaries (57%) withdrew funds from banks, while 43% relied on post
offices. Notably, none used ATMs or online transfers, suggesting limited access or digital engagement.

e Perceived Financial Independence: Approximately 43% of respondents felt significantly more financially
independent since receiving the assistance, while 29% reported some improvement. However, 28% felt little or no
impact, indicating mixed outcomes.

e Household Expense Management: Over half of the beneficiaries (51%) stated that the scheme helped them
greatly in managing household expenses, and 32% said it helped to some extent. Only 16% saw minimal or no
benefit in this regard.

e Savings Behaviour: A significant portion (66%) reported using the entire amount for expenses, while only 28%
saved regularly and 7% saved occasionally.

e Savings Preferences: Among those who saved, 48% deposited funds in Self-Help Groups (SHGs), 19% in Post
Office accounts, 16% in bank savings accounts, and another 16% kept cash at home, reflecting varied but limited
formal saving practices.

e Income-Generating Activity: Only 11% of respondents had started any income-generating activity using the
financial support, while 18% were planning to, and 71% had not taken any such initiative.

e Challenges During Enrolment: The most frequently reported challenge was the complicated documentation
process (56 responses), followed by delays in application approval (50 responses) and lack of awareness about
eligibility (35 responses). 20 respondents reported no challenges.

e Delays in Benefit Receipt: While 51% stated that payments were generally on time, 38% experienced occasional
delays, and 11% reported frequent delays.

e Problems in Withdrawing Funds: The most common issue faced was long queues at banks/post offices (49%),
followed by technical issues (29%) and lack of banking knowledge (17%). Only 6% reported no difficulties in
withdrawing their funds.

e Perceived Sufficiency of Financial Support: A large majority (71%) believed the assistance amount was not
sufficient to meet their needs, while only 9% considered it adequate. Another 11% found it somewhat sufficient,
and 9% expressed no opinion.

Conclusion

The analysis of the data reveals that while the financial assistance scheme has provided a foundational level of
support to beneficiaries, its overall impact on financial empowerment remains limited. A significant number of
respondents acknowledge timely disbursement and improved household expense management. However, a substantial
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portion continues to find the assistance amount insufficient for their basic needs. The majority of beneficiaries are
utilizing the funds primarily for immediate consumption rather than savings or income-generating activities, indicating
that the scheme, in its current form, may not be fostering long-term financial independence. Moreover, challenges
related to documentation, enroliment delays, and procedural hurdles persist, particularly among those with limited
literacy or access to formal institutions.

There is also a noticeable lack of digital or formal financial engagement, with most transactions taking place
through traditional banking and postal systems, and minimal use of ATMs or online services. While the scheme has
positively influenced financial autonomy to a degree, its effectiveness could be significantly enhanced through
increased financial literacy, streamlined procedures, and better targeting of beneficiaries’ needs. The findings
underscore the need for policymakers to reassess both the quantum and delivery mechanisms of financial support,
integrate financial education components, and explore convergence with livelihood programs to ensure the
sustainability of the scheme's benefits.

Recommendations

Based on the study findings, the following recommendations are proposed to enhance the effectiveness and outreach of

the financial assistance scheme:

e Increase in Financial Assistance Amount: A significant proportion of beneficiaries reported that the financial
assistance is insufficient to meet their needs. Hence, a revision in the quantum of financial aid, keeping inflation
and living costs in mind, is recommended.

e Simplification of Enrolment and Documentation Process: Complicated documentation and delays in application
approval were major challenges faced by beneficiaries. Streamlining the application procedure, offering
multilingual assistance, and deploying community facilitators can improve access and enrolment efficiency.

e Strengthening Financial Literacy: Many beneficiaries reported difficulties related to banking knowledge and
digital literacy. Regular workshops and training sessions should be organized to enhance awareness about banking
processes, digital payments, and savings.

e Improved Access to Banking Infrastructure: Long queues and technical issues at banks and post offices were
commonly reported. Increasing the number of customer service points, mobile banking vans, and ATM availability
in remote areas can ease the withdrawal process.

e Encouragement for Savings and Productive Use of Funds: Only a small percentage of respondents saved or
used funds for income-generating activities. The government should link financial assistance with micro-
entrepreneurship programs, SHG activities, and small credit schemes to promote sustainable livelihoods.

e Use of Technology for Timely Disbursement and Grievance Redressal: A digital monitoring system should be
developed to track disbursements and resolve delays. A toll-free helpline or mobile app can help beneficiaries
report issues in real-time.

e Community-Based Awareness Campaigns: Lack of awareness about eligibility and scheme benefits remains a
barrier. Village-level campaigns through local governance bodies, NGOs, and SHGs should be encouraged to
spread awareness and facilitate enrolment.

e Periodic Evaluation and Feedback Mechanism: There should be a provision for regular third-party evaluations
and beneficiary feedback surveys to monitor the scheme’s impact and suggest timely improvements.
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